Wisconsin Department of
Children and Families

Wisconsin Works (W-2) and Work Programs Reports Announcement

Webi Upgrade and Downtime: October 23 — October 24
Schedule and Planned Outages

The Webi upgrade to Business Object BI2025 will take place on Saturday, October 24™. Webi will be unavailable
beginning at 9AM on Friday, October 23" through the end of day Sunday, October 25™". We expect that Webi
users will have access to the upgraded environment on Monday, October 26™".

We strongly encourage you to run any reports needed for Friday, October 23 on Thursday, October 22", If
there are reports that need to be run on that Friday, please reach out to us at the email below so we can
discuss options.

Changes to Expect

On Monday, October 26™ we expect that you will notice some general look and feel changes to Webi, but no
major feature or function changes.

Upgrade Contacts

If you have any questions or concerns about the upgrade, please contact the Bureau of Analytics and Research
(BAR) at DCFDFESBARRequest@wisconsin.gov
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