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The Wisconsin Work Programs System (WWP) will be updated on May 4, 2026. These changes 
will be available for users on May 5, 2026. Here is what you need to know.    

WWP System Updates 

The following updates were made to the Transitional Jobs (TJ) and Transform Milwaukee Jobs 
(TMJ) Requests for Assistance (RFAs) process in WWP.   

What is Changing: 

Questions removed: 

The last date of employment will no longer factor in determining eligibility in WWP. To 
support this, the following two questions have been removed from the RFA entry page: 

1. “Last Date of Employment”; and

2. “In the last four weeks, has the applicant worked an average of 16 or less hours per
week?”

Additonal response: 

“Unknown” was added as a new reponse to the “Eligible for Unemployment Benefits?” 
question on the RFA entry page.  

The three responses will be: 

Response When to use Passes Eligibility? 

Yes When an applicant has applied for Unemployment 
Benefits and is eligible. No 

No When an applicant has applied for Unemployment 
Benefits and is not eligible. Yes 

Unknown When eligibility is unknown because an applicant has 
not yet applied for Unemployment Benefits. Yes 

For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFWORKPROGRAMSHD@wisconsin.gov
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