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Instructions for Creating a Congregate Care Directory in eWiSACWIS 
Step 1: 
When logged into eWiSACWIS, select Actions > Geographic Placement Resources > OHC Placement from the 
top menu. 

 

Step 2 
On the new screen that pops up, under Filters on the left side of the screen, select Show Providers and click on 
Provider Settings to select OHC provider type(s). 
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Step 3: 
Select the provider type(s) you’re looking for and click continue. 

 

Step 4: 
Click Select next to Target Groups/Other Provider Characteristics. Select what you’re looking for and click 
Continue. 
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Step 5: 
Click Update Map. The map will populate with facilities that match the settings you selected. 

 

Step 6: 
You can hover over each icon on the map to view the facility type and name. Click on the icon to view details 
about the facility under Show Providers to the left of the screen. 
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Step 7: 
View details for each provider, click Provider Report at the top of the screen, and you will see a screen like the 
one below. 

To print the Provider Detail Report for the providers that matched your criteria, select Print All from the Options 
menu in the lower left corner of the screen, and then click Go. You will see a PDF with details about each 
provider. 

To print details about only certain providers, click the box to the left of each provider for which you want 
details, and then choose Print Selected from the Options menu. 

To export the provider list to Excel, select Export from the Options menu. An Excel file will download to your 
computer. 

 

Step 8: 
If you want to print an entire list of all congregate care providers, click all the provider types except Foster 
Home under Provider Type in step 3 above. Click Update Map and then repeat the rest of the steps to access 
the report. 

  
The Department of Children and Families is an equal opportunity employer and service provider. If you have a disability and need to access services, 
receive information in an alternate format, or need information translated to another language, please call the Division of Safety and Permanence (608) 
266-8787. Individuals who are deaf, hard of hearing, deaf-blind or speech disabled can use the free Wisconsin Relay Service (WRS) – 711 to contact the 
department. 
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