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TO: W-2 Manual Holders

FROM: Patara Horn, Director 
Bureau of Working Families 
Division of Family and Economic Security 
Department of Children and Families 

SUBJECT: Wisconsin Works Manual Release 26-03 

Chapter Change 
17.4.1 Pursuant to Wis. Admin. Code § DCF 101.17(2)(a)1 and Wis. 

Admin. Code. § DCF 101.17(2)(a)2, Job Access Loan amounts 
and issuance policy is updated to clarify the maximum total 
loan(s) for an eligible individual is $1,600 in any 12-month period 
and the maximum outstanding loan balance at any time is 
$1,600. 

17.2.1.3 Policy is updated to reflect new BRITS document types for 
verification of vehicle-related JAL requests. 

For W-2 Policy Questions: DCFW2PolicyQuestions@wisconsin.gov 

For W-2, CARES and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFworkprogramsHD@wisconsin.gov 
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