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Chapter Change 

17.2.1 

Clarified JAL eligibility criteria line item 6. Only W-2 program 
delinquent overpayments and current JAL repayments in default 
impact JAL eligibility, per admin rule. No other delinquent cash 
assistance program overpayments have an impact on JAL 
eligibility.  

Chapter 2 Listed chapters and sections were updated to improve 
formatting, organization, and readability of program information. 
There are no policy or procedural changes accompanying this 
update. See Admin Memo 23-05 for more information on the W-2 
Manual technical review project process. 

Chapter 12 
Chapter 15 
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For W-2 Policy Questions: DCFW2PolicyQuestions@wisconsin.gov  
 
For W-2, CARES and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFworkprogramsHD@wisconsin.gov 
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