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The effective date of the change is the date of publication. However, if the change was announced
through an Operations or Administrator’s Memo, the change is effective on the date identified in the
memo. If there is a different effective date or implementation schedule other than the publication date
or the date identified in the Operations or Administrator’s Memo, it will be highlighted below.

Chapter

Change

Policy Effective
Date

1 — Wisconsin

Section 1.5.1 was updated to reflect policy announced

October 27, 2018

Requirements

Works (W-2) in OM 18-J10.

Introduction

2- Section 2.4.1 was updated to reflect policy announced | October 27, 2018
Nonfinancial in OM 18-22.

Eligibility

4 — Case Sections 4.5.1, 4.5.2, and 4.5.3 were created to reflect October 27, 2018
Processing policy announced in OM 18-J10.

Sections 4.2.2,4.3.3,4.4.2,4.4.3, 4.4.6, 4.6.3 were
updated to reflect policy announced in OM 18-20.

October 27, 2018

Section 4.1.2 was updated to reflect policy announced
in OM 18-22.

October 27, 2018

11 — Sanctions

Sections 11.3.1, 11.4.1, and 11.4.2 were updated to

October 27, 2018

manual updates.

and Case reflect policy announced in OM 18-14.

Closures Sections 11.6,11.6.1,11.6.2, and 11.6.3 were created October 27, 2018
to reflect policy announced in OM 18-12.

13 — Fraud Section 13.4.1 was updated to reflect policy announced | October 27, 2018
in OM 18-14.

15 — Child Section 15.4.1 was updated to reflect policy announced | June 30, 2018

Support in OM 18-11 and inadvertently not included in previous



https://dcf.wisconsin.gov/manuals/w-2-manual/Production/01/01.5.1_W-2_Eligibility_Reviews.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-j10.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/02/2.04.1_Verifying_US_Citizenship_Qualified_Non-Citizen_Status.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-22.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.5.1_Introduction.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.5.2_Making_a_W-2_Case_Confidential.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.5.3_Accessing_Confidential_Cases_in_W-2.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-j10.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.2.2_Protecting_W-2_Participant_Information.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.3.3_Case_Comments.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.4.2_Scanning_Requirements_.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.4.3_Record_Retention_Requirements_.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.4.6_Storing_Confidential_Information_.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.6.3_Transferring_Formal_Assessments.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-20.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/04/04.1.2_Information_Requiring_Eligibility_Verification.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-22.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/11/11.3.1_Rectifying_20_Percent_Payment_Reductions.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/11/11.4.1_Noncooperation_with_W-2_Program_Requirements.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/11/11.4.2_Prior_To_Closing_Case_for_Noncooperation.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-14.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/11/11.6_Introduction.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/11/11.6.1_Refusal_to_Participate.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/11/11.6.2_Prior_to_Closing_a_Case_for_Refusal_to_Participate.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/11/11.6.3_Penalty_for_Refusal_to_Participate.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-12.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/13/13.4.1_Intentional_Program_Violation.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-14.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/15/15.4.1_Requirements_When_the_CSA_Determines_Noncooperation.htm
https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/18-11.pdf

