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SUBJECT: Wisconsin Works Manual Release 22-08 
 
 
 
Chapter Change 
Appendix: Non-
Citizen Eligibility 
Documentation 

The Non-Citizen Eligibility Desk Guide PDF appendix to the W-2 
Manual has been updated to include information regarding 
eligibility of Ukrainian refugees.  

 
For W-2 Policy Questions: DCFW2PolicyQuestions@wisconsin.gov  
 
For W-2, CARES and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFworkprogramsHD@wisconsin.gov 
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