BWF System Updates May 2026

The Benefit Recovery Investigation Tracking System (BRITS) will be updated on May 21, 2026.
These changes will be available for users on May 22, 2026. Here is what you need to know.

Job Access Loan (JAL) Applications

1. When a worker selects the JAL reason, the dropdown list for Transportation has
been updated to include:
e Carlnsurance
e Fines that prevent me from obtaining a Driver’s License

Upon selecting these reasons, there should no longer be an error message that pops up
for the worker.
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2. Workers can select a JAL to be expedited when the JAL claim is sent for approval.
Once the JAL claim has been identified as an expedited JAL claim, there will be an
action item created in CWW to inform the approvers there is an expedited JAL.
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In BRITS, the approver will see a new column labeled “Expedited” with a “Y” for yes. The

expedited claim will also have an “i” icon in front of the claim and when the worker
hovers over the icon, it will read “Expedited JAL".
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JALs Needing Approval (2 of 2)
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For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk
BWFWORKPROGRAMSHD@wisconsin.gov
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