CLASSIFICATION TITLE- SUB-TITLE
IS Systems Development Consultant/Admin

POSITION SUMMARY

[bookmark: _Hlk168378506]Under the general supervision of the Child Care Unit Supervisor within the Child Care Child Welfare (CCCW) section, the IS Systems Development Consultant/Admin performs as the functional technical lead/expert of software development for DCF’s Child Care software applications portfolio. This position provides technical expertise for the design, governance, security, and management of childcare systems as well as overseeing and performing work that supports all phases of the software development life cycle (SDLC). This includes oversight and guidance on the development, implementation, testing, and maintenance of multi-platform including mainframe and client/server childcare systems. The incumbent provides leadership and guidance of state employees, consultants, and vendor staff.

This position is responsible for designing and maintaining detailed documentation of childcare applications architecture, configurations, standards, and procedures; conduct proof of concept work; design architectural diagrams; and provide technical roadmaps as necessary. Additionally, this position may assist in developing IT strategies to address IT risks and improve effectiveness; and make recommendations on topics impacting architecture (e.g., tools, frameworks, languages, platforms, etc.).

This position is responsible for ensuring all application development solutions within the Child Care Unit and CCCW adhere to DCF BITS standards and expectations. Furthermore, this position provides industry standard expertise, analysis, recommendations, and enforcement of web application development methods within CCCW and other BITS sections as requested by BITS management.

This position initiates and effectively communicates with departmental technical and business user staff and other stakeholders, providing information and recommendations regarding application development and technology operations, consults with technical staff to provide expert specialized guidance with regard to the technology stack and frameworks used to create and maintain child care applications and systems.

This position monitors and reports to CCCW management the effectiveness of new standards, processes, and efforts to streamline workflows. Additionally, this position makes recommendations to CCCW management on process improvements, new tools and technology, opportunities to strengthen development practices within the Child Care Unit and DCF BITS as a whole and observed development resourcing issues within the Child Care Unit.

This position may also take part in and assist with larger enterprise projects as requested by BITS Management.

	TIME %	GOALS AND WORKER ACTIVITIES

	35%
	A. Perform as the application architect providing leadership and guidance in the design, creation, enhancement, implementation, and support of legacy and new software application technologies

	
	A1.
	Perform and direct advanced technical design and development functions that address customer requirements, for complex information technology systems projects.

	
	A2.
	Design and blueprint the architecture of software applications to ensure they are scalable, maintainable, and meet business needs, utilizing structured design techniques according to section standards using architecture and system development tools and methodologies.

	
	A3.
	Ensure application system documentation is up to date and using BITS standards, methods processes, and templates.

	
	A4.
	Ensure that the applications developed maintain data and information technology security and that security meets approved project business requirements as well as BITS development standards and expectations.

	
	A5.
	Evaluate and determine application integration patterns, frameworks, and standards including standards for re-use, versioning and access management.

	
	A6.
	Evaluate and understand the interactions between data, systems, applications, and services within the agency; evaluate the impact of changes or additions and make recommendations to CCCW management and our business/program area stakeholders.

	
	A7.
	Coordinate with and provide consultation to project managers, IT leadership, application development teams, and program staff to prioritize architectural initiatives and technical needs.

	
	A8.
	Evaluate and determine application architectural patterns for custom application development, including libraries, frameworks, and patterns to be implemented within and across applications.

	30%
	B. As the Agency’s Child Care systems application portfolio technical lead/expert, defining and implementing application development best practices and operationalizing application development and coding standards

	
	B1.
	Coordinate with and provide consultation to application developers to ensure CCCW guidelines and expectations for developers are being adhered to while completing application development tasks. Such as, taking part in code reviews providing constructive feedback on coding development tasks.

	
	B2.
	Review technical solution documents designed by other Child Care unit technical leads and senior developers to ensure DCF BITS standards are being followed, and unit expectations are adhered to.

	
	B3.
	Serve as a champion of change in the cultural and procedural direction of the section and its development practices by establishing and maintaining collaborative relationships with peers.

	
	B4.
	Monitor technological advancements and emerging trends to ensure CCCW and BITS management are aware of industry standards and new technologies.

	
	B5.
	Ensure the adoption of new tools, languages, frameworks, libraries, and platforms as approved and required by CCCW and BITS management.

	
	B6.
	Lead the evaluation and implementation of proof-of-concept and prototype projects to assess new technologies, along with development methodologies and their potential business value.

	
	B7.
	Coordinate with CCCW management and BITS leadership to ensure technical debt and risk are addressed via technical projects represented on the team’s technology and project roadmaps.

	
	B8.
	Resolve architectural conflicts, bottlenecks, or inefficiencies in systems, or development team processes in the Child Care unit.

	30%
	C. As the Agency’s Child Care systems application portfolio technical lead/expert, provide technical, architectural design, and policy expertise, leadership, training, and mentorship to the Child Care Team and other DCF BITS cross functional teams

	
	
	C1.
	Conduct special assignments as delegated by CCCW management to respond to the needs of CCCW, BITS, and DCF.

	
	
	C2.
	Prepare special reports, reviews, and recommendations as requested by CCCW management.

	
	
	C3.
	Participate in onboarding new developers with CCCW expectations, guidelines, standards, and procedures.

	
	
	C4.
	Conduct research and evaluate new technologies as requested by CCCW management to support CCCW and agency goals.

	
	
	C5.
	Represent the Child Care unit on internal committees or workgroups by engaging and collaborating with other groups such as non-Child Care unit development teams, other State of Wisconsin agencies, or external entities such as industry standards bodies, user groups, and other state or federal agencies.

	
	
	C6.
	Design the high-level structure of applications, ensuring they are scalable, efficient, reliable, secure, and aligned with the DCF BITS overall IT strategy.

	
	
	C7.
	Serve as a liaison with other IT professionals and agency stakeholders to understand their needs, and, to evaluate emerging business issues that affect applications architecture/infrastructure.

	
	
	C8.
	Ensures development standards and expectations are adhered to within the Child Care team and provide technical leadership throughout the SDLC.

	5%
	D. Professional Development

	
	
	D1.
	Read and discuss pertinent materials with other Child Care Unit technical leads and developers to maintain awareness of the BITS operating procedures, expectations, and environments.

	
	
	D2.
	Participate in DCF/State task groups and professional organizations to maintain currency in the field, contribute to organizational initiatives, and network with other IT professionals as assigned.

	
	
	D3.
	Increase knowledge in application development and application security trends and issues, system development methodologies, productivity issues and other applicable skills such as negotiation, communication, conflict resolution, planning, project management methodologies, leadership, and supervision by reading books, attending trainings, conferences, seminars, or workshops.



[bookmark: _Hlk195602930]KNOWLEDGE, SKILLS, AND ABILITIES
1. Leadership skills and abilities (e.g., assisting with change, strategic planning, mentoring)
2. Ability to collaborate with peers and management within CCCW, DCF, and external agencies
3. Ability to develop and maintain collaborative working relationships with staff in other divisions/departments, vendors, and a wide variety of customers
4. Knowledge of business process improvement/re-engineering techniques
5. Advanced knowledge in IT systems development methods and techniques
6. Advanced knowledge in IT systems analysis, Web Interface design and Quality Assurance techniques
7. Advanced knowledge of application integration techniques
8. Knowledge in development using Microsoft web application technologies
9. Knowledge in development using JavaScript, SQL, and PL/SQL
10. Knowledge in database design and administration of database management systems such as Oracle, DB2, SQL Server
11. Knowledge of Test-Driven Design methodology
12. Knowledge of information technology web application development, and application security
13. Knowledge of application development documentation procedures
14. Knowledge of multi-platform system development (full life cycle development)
15. Ability to understand the technical design of applications under development and provide technical design recommendations
16. Knowledge of research techniques and resources
17. Ability to evaluate emerging technologies
18. Knowledge of and ability to effectively use problem solving, estimation and time management skills
19. Knowledge of department strategies such as leveraging information technology and process improvement
20. Effective oral and written communication skills
