
WiSP
Wisconsin Information and Support Portal



Overview

• Allow youth to view and submit updates to a limited set of 
information.

• Initial population for WiSP will be 14-23-year-olds, targeted
towards those who currently are or were recently in out-of-
home care (OHC).

• Mobile friendly web application that interfaces with 
eWiSACWIS.



WiSP Documentation: 
Home Page

• Quick links to different activities

• Notifications on updates or reminders

• Messaging



WiSP Documentation: 
ILTD Planning

• Allows viewing and documenting 
updates on questions for 
Independent Living Transition to 
Discharge

• Allows documenting goals, steps, 
dates, progress, and supports

• General comments can be 
submitted and saved as IL notes 
in eWiSACWIS



WiSP Documentation: 
Resources

• Searchable directory of resources with 
links to associated website.

• Initial list provides statewide resources.

• Considering expansion to allow 
submission of county/region specific 
resources.



WiSP Documentation: 
Profile and Team
• Youth can review and update personal and 

contact information:
• Email

• Phone Number

• Address

• Chosen Name (First only)

• Pronouns

• Gender

• Date of Birth

• Maiden Name

• Nickname

• Past Names

• Last Grade Completed

• Displays support team members that have 
been listed and their supervisors with 
selected contact information



WiSP Documentation: 
Team & Messaging

• Allows messaging with a single or 
multiple supports team members.

• Topics can be added to messages to 
help find information.



eWiSACWIS Review: 
Account Management 

• Allows for configuring team 
members that should interact 
with youth via the portal

• Required set up to allow 
access to information through 
WiSP



eWiSACWIS Review: 
Messaging

• View, respond to, and search 
out messages sent to and 
from youth via WiSP.

• Review Notifications that have 
been sent to the youth.



eWiSACWIS Review: 
Documentation Review

• Review all information 
submitted from the youth 
through WiSP
• Directly update information in 

eWiSACWIS with what was 
submitted by youth

• Respond to request for 
information or decline if not 
relevant/appropriate

• File comment submitted by 
youth to an IL note



Initial Pilot

• Small initial roll out with representatives from two counties 
(Wood and Rock), two corresponding TRA regions, and the 
youth they work with.

• Gathered feedback on initial functionality and helped prioritize 
future enhancements.

• Informed what additional supporting documentation is needed 
to help roll-out across the state.



Statewide Rollout

• Monday, April 6, 2026
• Training sessions: March 18 and 25

• Office hours: April 6, 8, 13, and 16

• Tasks prompting Child Welfare Professionals to set up youth's 
WiSP access will start being assigned for youth ages 14-21 who
have an active out-of-home care placement.
• The task will be assigned to the staff with an Independent Living 

assignment. If no IL assignment exists on the OHC placement case, 
then the task will be assigned to the staff with a Primary assignment.



Questions?
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