Desk Guide:

WIiSP

Getting Started

The Wisconsin Department of Children and Families (DCF) created the Wisconsin Information and
Support Portal (WiSP) to help individuals involved in the child welfare system stay connected to their
support team, participate in planning (if applicable), and find supporting resources. It includes helpful
reminders, updates, and important information. Users can review, edit, and add to their transition
goals; find resources to support areas like school, employment, basic needs, and much more; and see
and directly message the professionals on their support team. Users can also update their personal
and contact information, choose how they receive alerts from the portal, and quickly access
emergency contact information if needed. WiSP is accessible via phone, computer, or tablet. To learn
more about the WiSP application, see also the WiSP User Guide.

How to create a MyWisconsin ID specific to the WiSP application:

Visit https://apps-okta.dcf.wisconsin.gov/wisp/login/consent,
click Sign Up, then enter your first name, last name, and email. Your
email will be your username. Click Sign Up again to continue.

Step 1
Sign up

After signing up, you will receive a confirmation email. Once you get
that email, manually enter the 6-digit code into the current
MyWisconsin login session within 15 minutes of receiving the code.

Step 2
Verify your email

On that page, click Set up under the Password section. Choose a
password for your account.

Step 4 Pick at least one way to protect your account, like a text message
Set Up extra code or an authentication app. Click Set up under the method you
security want to use. Click Continue to complete your registration.

Any time you want to access WiSP, go to https://apps-okta.dcf.wisconsin.gov/wisp/login/consent.
Note that you have to read a User Agreement and accept the terms explained in the message. If you
click “Deny,” you will be returned to the login screen but unable to use WiSP until or unless you agree
to the consent form presented after login. See page 9 for the full User Agreement.
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Messaging & Notifications

Messages
This is where you can send and receive messages with your support team via WiSP.

Customize your Team You can add multiple support team members and choose which
combination you want to chat with and for which purpose.

Pick a Topic Choose a topic for your message so your team knows what it's
about.

Message your Team Directly message anyone on your support team. Start, continue,
and review conversations right within the portal.

9:41

Messages (2)

Daryl Hall

Occaecat quis laboris nulla minim cupidatat

incididunt ea est sunt. Aute excepteur laboris... |

03/26/2025 + 8:28 AM Lt

‘@ Housing

Tina Weymouth e Occaecat quis laboris nulla minim

Magna proident ex amet cillum mollit cupidatat incididunt ea est sunt. Aute

exercitation ullamco irure id aliqua veluptate.. excepteur Iabong |ncwd|dqnt quis.

03/26/2025 + 10:15 AM Commodo Iabpns aliqua in laborum
amet aute veniam Lorem.

John Oats, Henry Cross wee “# Housing
Nulla lak t | Aliquip consequat tempor.

8:40 am

‘@ Housing

Non labore mollit ipsum magna. In
Nulla labore dc 0 cupidatat | nostru excepteur elit. Occaecat quis
ir | laboris nulla minim cupidatat
incididunt ea est sunt.

Henry Cross

Note: Any member of your care ream may
view a message thread and its content.
Please be mindful of what you share here; if
preferred, reach out to a team member
directly via phone or email.

“# Housing x

Write mes
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Notifications
Notifications help you stay on top of new activity in WiSP and actions you need to take.

Stay Updated You'll be notified when there’s something new to check out or a
task you need to complete.

View Organized Inbox View all your notifications or filter them — for example, view just
the unread ones or revisit the ones you already cleared.

Take Action You can open the task, clear notification, or view the pertinent
information directly from the notification.
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Notifications

o Your information update was
£ accepted

06/15/2025 - 8:28 AM

Review and update your information
[ Reminder 05/28/2025 « 8:44 AM

FAFSA application opens soon
FS'Reminder |  05/26/2025 - 10:10 AM

ILTD input returned for additional
information

[ Reminder 05/21/2025 - 8:44 AM

Don't forget to complete your NYTD
survey

P Reminder | 05/15/2025 - 10:30 AM

ILTD input accepted

“Social Security Card” has been
uploaded

25 PM

Inbox Unread Cleared
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Navigating WiSP

Home
This is the first screen you'll see after logging into the portal.

First Time Login If it is your first time using the portal, you'll see a list of things to
check out or do like view your Independent Living Transition to
Discharge (ILTD) Plan or explore resources.

Future Login Each time you log in, you'll see updates, reminders, and anything
new that needs your attention.

Emergency Help Click the “Have an Emergency?” button at the bottom of the
screen to see emergency contact information right away.

all ¥ @ . wll ¥ ==

Qo QO
Welcome to WiSP! Hello again, Ethan

Let's get started, Ethan
Here are a few reminders:

Review the following sections:

& Review and update your
information

& w 05/01/2025 + 8:28 AM
My Plan Resources

View your ILTD Plan Explore resources FAFSA application opens soon
03/24/2025+ 7:01 AM

o D H ILTI::\ !nput Feturned for
= additional info
Profile Messages 03/24/2025 - 7:01 AM
View your information Send a new message

Don't forget to complete your
NYTD survey
Here are a few reminders: 03/24/2025 - 7:01 AM

We'll notify you when something Your most recently viewed resources:
needs your attention.

Adoption Records Search Program

Cari

A Have an Emergency?

9

My Plan esources Settings MyPlan  Resources Profile Settings
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My Plan
This is where you can see all your goals from your ILTD Plan.
Note: ILTD plan is not applicable for all WiSP users.

Goals Goals can be submitted directly in WiSP and are organized into
different categories. You will be notified once they are reviewed
and approved.

Updates If your caseworker updates a goal, you'll see a yellow dot on that
icon, along with status indicators below the respective fields.

Comments You can share a comment about your ILTD with your team
member by clicking the “Have Thoughs? Write a Comment” field
at the bottom of your My Plan page.

9:41 9:41 wll ¥ =

My Plan < WholAm nJ

Your ILTD Plan: Describe yourself and your goals

Fill out the following prompts describing yourself,
o G your strengths and skills to set you up for success
= when you leave care. Click on each section to add
more details.

Who | Am Housing

Who | Am Overview

. - Approved

0] O

Employment Income &
Finances

Write a comment
| am passionate about:
Labore incididunt veniam adipisicing
occaecat Lorem incididunt et officia sint
incididunt.

Have something more to share about your
planning? Feel free to provide a comment
back to your team member here.

] d

m o

Education Health & Well-
being

i omment here
s my future, | am

Labore incididunt veniam adipisicing
occaecat Lorem incididunt et officia sint

incididunt. Cancel Submit
|€I @
Transportation Community & Looking s my future, | am
Support Network ner :

Labore incididunt veniam adipisicing
occaecat Lorem incididunt et officia sint

S O w2 ©

Profile Settings Resources Profile Settings
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Resources
This is your go-to library for helpful information and links.

Organized by Topic Resources are sorted into categories like Basic
Needs or Education, with smaller sections (“subcategories”)
inside each.

Learn More Tap any link to open a resource in a new browser tab. Most
recently viewed resources will be available on the Home page.

Search Quickly find what you need by searching by title or keyword (for
example, “food”).

9:41

< Basic Needs

All Basic Needs (9)

Benefits Enrollment (3)

Foodshare

Lorem ipsum dolor sit amet consectetur
adipiscing elit, sed do tempor

Wisconsin Works Agency Locator

Lorem ipsum dolor sit amet consectetur
adipiscing elit, sed do tempor

Wisconsin Works (W2) Program

Lorem ipsum dolor sit amet consectetur
adipiscing elit, sed do tempor

Crisis and Emergency (1)

G i

Home My Plan
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Profile
This shows your personal information and helps you keep track of who is on your support
team.
Your Information View your basic details at the top of the screen.
Keep Information Review and update your contact and personal information.
Current
Your Support Team See who's working with you as a member of your support team;

see their contact information.

9:4 o 9:41 ull ¥ - 94

Profile <{ My Information ag N < My Team

Contact Information Daryl Hall

Child Welfare Pro

Ethan Doe (He/Him)

23) 890 Legal Name
(123) 456-78

Johnathan E Doe Jr.
ethan.doe@gmail.com

15 years old

John Oats

Be h me TRA

Text Message

Phone Number

2 My Information 123-456-7890

Email Address

ethan.doe@gmail.com

Henry Cross
TRA S

sa My Team
0o y Date of Address Change

01/01/2025
! George Michaels Inactive €

My A s TRAS
1234 Main Street

Milwaukee, W| 53202 . .
Albert Smith Inactive €

ess instructions t TRA IL Coordinator - Agency Name

Go to the back door and pull the gold cord.

We're happy to help!
Please note that response times may depend
on our availability and working hours.

Update Contact Information

M i &5
Home My Plan Ri Settings

Settings Settings
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{‘9} Settings
This is where you customize how WiSP works for you.

Manage Alert Choose how and when you want to receive notifications related
Preferences to different parts of WiSP.
View your ID Pathway to directly manage your MyWisconsin ID account (to

update the name, email, password, and/or multi-factor
authentication you set up for a MyWisconsin ID). The site that
pops up does not directly link to WiSP.

Log Out Use this page to safely and completely log out of WiSP.

9:41 9:41 all ¥ & 9:41 ull ¥ ==

Settings Edit Text Alert Preferences ® < Alert Preferences ] I

Text Alerts
[\ Alert Preferences Text Alerts

m My Wisconsin ID Opt-in for t

Yes, | agree to receive account notifications
from the State of Wisconsin (Department of Yes, | agree to receive account notifications
Children and Families) from the State of Wisconsin (Department of
Children and Families)

Opt-in

(3> LogOut
No

ould you like to subscribe

Edit Text Alert Preferences

Save Changes

Alert Categories

Cancel

General Alerts

Email

My Plan le Settings Home My Plan
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“ User Agreement

This form allows you, as a youth aged 14 or older, to request access to WiSP so you can view
your child welfare or juvenile justice information or records.

Your rights:

e You may request to inspect and access certain information or records that an agency may
make available through WiSP

e The agency will review this request and provide access to information or records that are
available on WiSP when allowed under state and federal law.

Limits on access:

e Some information in your records may be withheld (not provided) or redacted (blacked out)
if the agency determines that sharing it would likely result in imminent danger to your or
someone else.

e Information or records may be removed from WiSP at any time by the agency.

e An agency can take away your access to WiSP at any time, but they must give you written
notice first.

Text messaging disclosure:

e No mobile information or text opt-in information will be shared with third parties/affiliates
for marketing/promotional purposes, but your information may be shared with
subcontractors in support services, such as customer service.

Need Assistance?

If you have questions or need assistance, you can reach out to the following points of contact:

e For system access, functionality, or technical issues (this includes things like the
application isn't working correctly — pages aren't loading, fields don’t work as intended, and
more), contact the DCF eWiSACWIS Help Desk via dcfservicedesk@wisconsin.gov or 855-
264-6323.

e For policy or program-related questions (this includes things like suggestions you have for
application improvements), reach out to DCFILCoordinator@wisconsin.gov.

e For help with any issues or password updates to your MyWisconsin ID, contact the
MyWisconsin ID Account Service Desk (DET MyWisconsin ID) for guidance on how to
troubleshoot the issue(s) you're having. If you need to speak to someone to get assistance,
you can call 608-471-6667 for 24/7 support.

Note: The DCF Help Desk and MyWisconsin ID Service Desk are there to assist you with technical
needs related to accessing and using WiSP; they are not familiar with the details of your case.
Please contact your CWP with any questions, feedback, concerns, requests, or other needs related
to your case and/or your involvement with child welfare.
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