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Use the Parent Portal to:
•	 View your authorization notices
•	 Request a new authorization or changes to  

your current authorization
•	 See the number of hours and amounts of  

subsidy for each child on your case
•	 Check your subsidy balance and  

track payments made to your provider

Request your fall child care authorization today!

Use your mobile device to scan the QR code, log in to the Parent Portal,  
and request your child care authorization changes today. 

Changing providers or your child care schedule? 

Have the below information handy when you log in or call your agency.
Start/end school dates  | Start/end time of school day  | Provider/location number

Find high-quality child care:
Use your mobile device to scan the blue QR code  

to search the child care finder.


