Technology Tip

CHANGING YOUR PASSWORD FOR
ENTERPRISE OUTLOOK ON THE WEB

You cannot use the Change Password function from within
Outlook on the Web.

Instead you must change your password using the following URL:
https://eiam.wisconsin.gov/

Sign in with your account

Please enter your |AM usemame (i.e. smithjtxyz
or domain'smithjtxyz):

| forgot my password My account is locked

Please enter your IAM username (i.e. smithjtxyz or
domain\smithjtxyz):

Notes:
e You must change your password every 60 days.

¢ The network stores the last 8 passwords you used. You may reuse passwords
that are not stored.

e |If you have problems changing your password, please contact the Service Desk
at 608-264-6323.
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