
CWW Troubleshooting: 
How To Get The System To Work For You

This webinar is unique in that you have the power to choose what we discuss. We will 
discuss three of the six common problem-solving areas below. Keep in mind, we may not 
discuss each page in each section. To learn more about anything we do not discuss, 
check out resources provided, or sign up for the next webinar! 

Click on the topic name to navigate to the topic page.

Non-Financial

Includes a rundown of the pages 
that collect non-financial 
information. 

Pages 2-4

Assets

Includes what to examine when 
there is an issue with the asset limit 
test. 

Pages 5-7

Income

Includes useful tips to help you 
make sense of some of those tricky 
income issues. 

Pages 8-10

Eligibility

Includes a more in-depth look at 
how CWW thinks and functions 
when determining eligibility. 

Page 11

W-2 Group

Includes where to look to see who’s 
included in the W-2 group.

Page 12

Pending Cases

Includes tips on where to look when 
a case is unexpectedly pending. 

Page 13
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Household 
Members

Household 
Relationships

Non-Financial
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Non-Financial
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Permanent 
Demographics

Current 
Demographics



Check out these resources:

W-2 Manual

2.2.1 List of Criteria
2.4.2 Qualified Non-citizens
2.7.1 Providing SSNs
2.5.1 Cooperation with Child Support
15.3.1 Cooperation with the CSA
16.2 School Enrollment and Attendance

Absent Parent

Learning Center

Training on Demand: Adding a Person
Training on Demand: Temporary Absence of a 

Child
Training on Demand: Temporary Absence of an 
Adult
Learnfare Automation and Policy Frequently 

Asked Questions
Child Support Alert – Desk Aid
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School 
Enrollment

Non-Financial



Liquid Assets

Vehicle Assets

Real Property 
Assets
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Assets



Personal 
Property Assets
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Assets

Burial Assets

Life Insurance 
Assets



Lump Sum 
Received

Check out these resources:

W-2 Manual

3.3.2 Asset Availability
3.3.4 Counting Assets

Learning Center

Income or Asset – Desk Aid
Training on Demand: Electronic Funds Transfer 

(EFT)
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Assets



Employment 
Page
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Income



Self-Employment 
Page
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Income



Unearned 
Income Page

Check out these resources:

W-2 Manual

3.2.2 Prospective Income Eligibility
3.2.3 Estimating Income
3.2.4 Income Availability
3.2.8.2 Farm & Self-Employment 

Income
3.2.9 Disregarding Income

Learning Center

Average Hours Per Pay Period – Desk Aid
Entering Self Employment in CWW – Desk Aid
Employment Reporting – Desk Aid
Income or Asset – Desk Aid
Processing Third Party Verified Unearned 
Income – Desk Aid 
Prospective Budgeting 
Training on Demand: Employment Page in 

CWW
Training on Demand: Entering $0 Income
Training on Demand Ending Employment in 

CWW
Training on Demand: Multiple Rates of Pay
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Income



Initiate Eligibility 
Page

W-2 Placement 
Page

Check out these resources:

CWW Process Help

10.2 Eligibility

Learning Center

Training on Demand: Eligibility Determination
Training on Demand: W-2 Placement Page
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Eligibility



Assistance 
Group 
Composition 
Details Page

W-2 Budget 
Page

Check out these resources:

CWW Process Help

10.2.2 Assistance Group Composition Details
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W-2 Group



Verification 
Checklist Page

Verification Due 
Dates Page

Pending/Not 
Verified 
Information Page

Check out these resources:

W-2 Manual

4.1.3 Requesting Verification from 
W-2 Participants

4.1.4 Frequency of Verification

Learning Center

Documentation and Verification
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Pending Cases


