Hi Pam, Julie and Nathan,
We have confirmed the date that we will be getting together to do your Day One Interactive Interviewing training. We will be meeting from 9:00 am - 4:00 pm on Thursday, February 20th. We will meet in Conference Room #9 at the Dane County job Center. 
This training is face to face and the full training consists of two days. Heather Sommers and I are very excited to have the opportunity to meet with you and put some faces to your names. I wanted to take this chance to explain what will be happening at these sessions.
First and foremost - this is not a test! It's just an opportunity to practice your interviewing skills in a safe and helping environment. This is a piece of training that is impossible to do via distance learning. We will "role play" a brand new applicant requesting W-2. This first day will consist of going through the initial steps of the application process - Client Registration; informal assessment; and if appropriate - upfront job search activity assignment. 
During the day you all will take turns acting as the FEP. At any time we can stop and take questions, or we will stop and talk about certain methods of interviewing or discuss the best way to ask a sensitive question. This is your time to ask all those questions you may have when putting all the pieces together from New Worker Training. I will remain in the "role" at all times unless we stop to discuss something or you have questions.
Day Two is just a continuation of Day One. Role Play is resumed with doing application entry, placement determination, and creating an ongoing EP. Day two has not yet been scheduled.
A few things I want you to remember - again - you are not being tested. It's a chance for you to get a better understanding of the questions we ask, how we use that information, and why we ask for certain things in the first place.
So - the important thing is for you to relax and enjoy the day. I guarantee we will have some fun along the way. If you have any questions, please don't hesitate to contact me.
See you then!
