
Trainer’s Notes 
 
 

Balancing Domestic Abuse 
Issues and W-2 

Participation 
 
 
 
 
 

 

Purpose  

Participants will recognize the signs and impact of domestic abuse and 
develop strategies for working with victims and survivors. 

 

Objectives: 

Upon completion of this course you will be able to: 

 

• Identify the eight tactics of the Power and Control Wheel when 

presented with situations or scenarios.  

• Listen for ways Power and Control tactics affect victims and survivors 

through their stories.  

• Evaluate how case management actions impact W-2 participants who 

are victims and survivors of domestic abuse. 

• Plan for W-2 participant safety during ongoing case management 

processes and services.  
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Materials Needed 

• Sign in sheet (one for each day) 

• Card stock for name tents  

• Evaluations (located on the ECM curriculum page) 

• Computer, LCD projector, and portable speakers 

• Flip chart paper and markers 

• Balancing DA Issues and W-2 Participation PPT  
o Power & Control Wheel Video Link (video is inside the PPT): 

https://www.youtube.com/watch?v=SekGeyKqf9c  

• Painter’s Tape 

• Severity Continuum Activity 
o Four envelopes titled physical, economic, emotional, stalking (use different 

colored envelopes or cards for each) 
o Materials from Trainer Appendix C 

• Comings and Goings Activity 
o Five envelopes 
o Materials from Trainer Appendix D 
▪ Include a couple copies of the paper map for in case a learner has mobility 

issues 

• Economic Abuse Category Slips 

o Materials from Trainer Appendix E 

• Birdcage Activity 
o Materials from Trainer Appendix F 

• Statistics Activity 
o Markers or stickers to use on posters (1 marker or 6 of each type of sticker per 

pair) 
o Materials from Trainer Appendix G 

 
Optional: 

• End Domestic Abuse Wisconsin: the Wisconsin Coalition Against Domestic Violence 

brochures 

• Domestic Violence posters - Voices of Survivors (posters to be placed around the 
room) 

 
 
 

https://www.youtube.com/watch?v=SekGeyKqf9c
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Suggested Pace 

This course is a full 12-hour course. The following agenda is the suggested pace for 
each day. 
 

Day 1  

9:00 – 9:30: Introduction 
9:30 – 10:25: Defining Domestic Abuse 
10:25 – 10:40: Break 
10:40 – 11:40: Comings and Goings 
11:40 -11:55: Economic Abuse (continuum) 
11:55 – 1:00: Lunch 
1:00 – 1:15: Economic Abuse (continued) 
1:15 – 1:55: Good Cause for Non-Cooperation with CS 
1:55 – 2:25: Case Management Advocacy Wheel 
2:25 – 2:40: Break 
2:40 -  3:10: Validating Responses 
3:10 – 3:55: Domestic Abuse Agencies 
3:55 – 4:00: Wrap Up Day 1  
 
Note to Trainer: The Wrap-up Day 1 activity is in Appendix A of the TN. Please use this 
at a point where it makes the most sense as the Day 1 agenda may move faster or 
slower than anticipated. 

Day 2  

9:00 – 9:15: Getting Started Day 2 
9:15 – 9:55: Birdcage Activity 
9:55 – 10:30: Warning Signs 
10:30 – 10:45: Break 
10:45 – 11:10: Participant Barriers DA Questions, Best Practices 
11:10 – 12:00: Cycle of Violence 
12:00 – 1:00: Lunch 
1:00 – 2:35: Safety Planning 
2:35 – 2:50: Break 
2:50 – 3:20: Accommodations 
3:20 – 3:55: Wrap Up and Summary 
3:55 – 4:00: Evaluations 
 
Note to Trainer: Remember that victims of domestic abuse are everywhere — and 
there may be victims in the class. Be prepared for the possibility that you may be 
approached by a learner who wants support information for themself or a friend or 
family member. 
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Welcome 

 PPT 1 

 
Welcome to Balancing Domestic Abuse Issues and W-2 Participation.  
 
This is a required training for most new W-2 workers and supervisors. You must attend 
both days to receive a completion for this course. We now are going to take a few 
minutes and get to know each other through introductions. Let’s start with the trainers. 
(Introduce trainers.) 
 

 PPT 2 

 
Now it’s your turn to share your name, agency, length of time in current position and any 
of your work or volunteer experience you have in domestic violence programs. We will 
go around the room and call on each of you to share with this group. 
 

 PPT 3 

 PG Cover 
 
Take a look at the learning objectives on the cover of your Participant Guide. Think 
about which one really captures your attention or pulls you in.  
 
Show us which learning objective you chose by holding up 1-4 fingers. 
 
Note to Trainer: Comment on the ones that seem to get the most votes. 
 
 
 
Generally, someone in the class has had some type of personal experience with 
domestic abuse. It is important that everyone in the room understand that whatever is 
said will be kept confidential. Due to the sensitivity of the topic, you can pass on certain 
activities. Please practice self-care and respect others’ levels of understanding. 
 
Domestic abuse is not gender specific, meaning both men and women can be victims or 
abusers. However, some outside resources used for this course, such as the wheels, 
use the terms she or her when referring to victims. According to the FAQs on Wheels 
page, Domestic Abuse Intervention Programs (2017) states, “We keep our focus on 
women’s experience because the battering of women by men continues to be a 
significant social problem–men commit 86 to 97 percent of all criminal assaults and 
women are killed 3.5 times more often than men in domestic homicides.”  
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Statistically Speaking 

Note to Trainer: Be sure to have the statistics from the Appendix hung on the wall prior 
to this section. 
 

Statistics Activity 

Purpose: Recognize the prevalence of domestic abuse and its impact. 
 
Materials: Copy of the six statistics, found in Trainer’s Appendix F, to hang on the wall, 
painter’s tape, markers or stickers to use on the posters 
 
Estimated Length: 10 minutes 
 
Directions to Trainer: Divide the class into pairs. The pairs are to walk around to each 
statistic and decide if it is true or false, and indicate their choice on the poster. If using 
markers, have them make a checkmark for true and an “x” for false. If using stickers, 
designate one type of sticker for true and one for false.  
 
Suggested Modifications: Instead of having two types of stickers, give pairs six of the 
same sticker and tell the pair to put stickers on statistics they believe to be true. 
 
Trainer Instructions to Learners: Working with your partner, walk around the room 
and consider each statistic. Determine if you think that statistic is true or false. Put a 
checkmark on sheet if you think the statistic is true or an “x” if you think it is false. After 
you have done this for each statistic, you can return to your seat. 
 
Ask What made you choose the answers you did?  
 
We will reveal the answers throughout the next two days. 
 

Defining Domestic Abuse 

Note to Trainer: You may get questions about Wisconsin state law regarding arrest 
and prosecution. State laws regarding arrest and prosecution for stalking or other forms 
of domestic abuse are different and much more complex. Learners need to obtain that 
information from their local prosecutor’s office. 
 

 PPT 4 

 
We’ll start with some basic definitions of domestic abuse. We use the term domestic 
abuse throughout this course, but you may have heard it defined as domestic violence. 
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DCF Definition 

 PG 4 

 
Individual Reflection: Read the definition in your Participant Guide and underline or 
highlight parts you didn’t realize were included in the definition of domestic abuse. You 
have 1 minute for this. 
 
Pair Share: Share something you highlighted and why it surprised you with a partner. 
You have 2 minutes for this. 
 
Group Share: Find another pair, not at your table, to compare what stood out to your 
pair about the definition. You have 4 minutes for this.  
 
This definition applies to the W-2 program. Note that the definition of domestic abuse for 
Emergency Assistance is slightly different. You can refer to the EA Manual for more 
information. 
 
Let’s dig a little deeper into part of this definition, starting with physical abuse. 
 

Statistics Activity 

Reveal the answer for the “An average of 20 people…” statistic by placing a true sign 
next to it. Ask learners to take a minute and think about how this might impact the work 
they do. Ask 2-3 volunteers to share their thoughts. 
 

Severity Continuum Part 1 - Physical Abuse  

Purpose: To create an awareness of behaviors that may be considered physical abuse 
and of differing perspectives of severity. 
 
Materials: Extremely Severe and Not Very Severe signs and an envelope with the 
physical abuse behavior cards for each table, found in Trainer Appendix C. You may 
want to have these items and the other behavior envelopes on the table prior to class 
starting. 
 
Estimated Length: 15 minutes 
 
Directions to Trainer: After each table is finished, instruct learners to stand up, move 
to the table to their left, and quietly review that group’s continuum, noting similarities 
and differences. Continue moving the groups clockwise until all continuums are 
reviewed, then ask learners to return to their table and start the discussion points. 
 
Suggested Modifications: If the room is large enough, you can have groups spread 
out to other tables when creating their continuum. 
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Trainer Instructions to Learners: Create a continuum on your table by displaying the 
two severity signs, one on each end. Pick two behavior cards from the physical 
envelope and place the cards on the continuum based on how severe you perceive that 
behavior to be. Then, review the entire continuum and discuss any changes you might 
make to the continuum and why. 
 
Discussion Points: 

• Which behaviors appeared consistently as extremely severe? Not very severe? Why 
do you think that is? 

• Why are the continuums different even though each table had the same behaviors? 

• Why are our perceptions of the same thing different? 
 

 PPT 5 

 PG 5 

 
What are things that shape our perceptions? Ask class to guess the answers, 
discussing one sentence at a time. Instruct learners to fill in the spaces in the 
Participant Guide. 

The messages we receive from our family, friends, and society. 

Our own experiences and those of the people closest to us. 

The context in which an incident occurs. 

 

 PG 49 (Appendix A) 
 
Take a minute to capture your thoughts regarding the physical abuse severity 
continuum. 
 

Statistics Activity 

Wrap up this section by revealing the answer for the “A majority of physical abuse…” 
statistic by placing a true sign next to it. Ask learners to take a minute and think about 
how this might impact the work they do. Ask 2-3 volunteers to share their thoughts. 
 
Often, we look at severity in terms of lethality. It can be easy to think that physical abuse 
would be a factor in assessing lethality in an abusive relationship. However, studies 
show that factors that increase the lethality risk to domestic abuse victims do not have 
to be physical. These factors may include: emotional, financial, stalking, etc. 
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Power and Control Wheel 

A common myth is that abuse is a result of a loss of control. But, the opposite is true. 
People deal with stressors all the time, but don’t attack their coworkers or boss because 
of it. Abusers can control these behaviors and use them as a way to control another 
person. 
 

 PPT 6 

 PG 6 

 
Different behaviors become abusive when used as a way to have power and control 
over another person. The center of the wheel is labeled power and control to show the 
effect of the abuser’s behaviors or tactics. These tactics are represented in the spokes 
of the wheel as well on the rim, which includes physical and sexual abuse.  
 
 
Note to Trainer: If an Advocate Trainer is not available, go through the spokes of the 
wheel and the anecdotes as listed in the TN, then play the video. If an Advocate Trainer 
is with you, reveal the spokes on the wheel one at a time (skipping past the anecdotes 
in the PPT) and have the Advocate Trainer add anecdotal stories for each tactic (play 
the video if time allows). A copy of the Power and Control wheel is in TN Appendix B. 
 
 
As we go through each spoke of the wheel, we will give some examples that are from 
real life situations, shared with us from advocates and survivors of domestic violence.   
 

The first spoke we will look at is called Using Intimidation. This may look different 

in each case.  
 

 PPT 7 

Some examples are using intimidation through looks, actions, or gestures; smashing 
things; destroying property, abusing pets, and possibly displaying weapons.  
 

 PPT 8 

The second spoke is Using Emotional Abuse.  
 
 PPT 9 

An abuser may do this by name calling, humiliating a victim, or making a victim feel 
guilty. For example, at a family gathering, an abuser says to a victim in front of 
everyone, “You’re so lazy and dumb. You can’t even clean the house. No one else 
would put up with you, but me.”  
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 PPT 10 

An abuser may Use Isolation as a way to gain power and control over a victim. 
 

 PPT 11 

The abuser may control what a victim does, where they go, who they talk to, what they 
read, and other aspects of a victim’s life. An example is telling a victim they cannot be 
friends with their co-workers because their co-workers are a bad influence.  
 

 PPT 12 

The fourth spoke in the Power and Control Wheel is called Minimizing, Denying, and 
Blaming.  
 

 PPT 13 
An abuser may make light of the abuse, deny the abuse, or blame the victim for the 
abusive behavior. Examples include saying things like, “It wasn’t that bad,” or “If you 
wouldn’t push my buttons,” or “Do what you are supposed to do.”   
 

 PPT 14 

The fifth spoke we are looking at is Using Children.  
 

 PPT 15 

An abuser may make the victim feel bad about the children, tell the children to relay 
messages, use visitation to harass or manipulate the victim, or threaten to take the 
children. For example, a victim has a weekend out with her friends planned, and the 
abuser was supposed to have the children that weekend. The abuser doesn’t show up 
to pick up the kids, so that the victim will have to stay home.  
 

 PPT 16 

The next spoke is using Male Privilege.  
 

 PPT 17 
An abuser may do this by acting like “master of the castle,” making all the big decisions 
and being the one to define male and female roles. An example is an abuser saying that 
to be a good spouse, it is the victim’s job to care for the children, clean the house, and 
have meals ready on time.   
 

 PPT 18 

Moving onto the next spoke of the wheel Using Economic Abuse.  
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 PPT 19 

This could be preventing a victim from getting or keeping a job, forcing a victim to 

ask for money, or not allowing them to have access to finances. An example is an 
abuser giving a victim an “allowance” and demanding receipts for everything that is 
purchased.  
 

 PPT 20 

And the final spoke we are looking at is Using Coercion and Threats.  

 PPT 21 

An abuser might do this by making threats to leave or abandon the victim, to commit 
suicide, or report the victim to the authorities. An abuser also may force a victim to drop 
charges or do illegal things. An example is an abuser texting a victim that he cannot live 
without her, so if she doesn’t go back, he is ready to end his life and it will be all her 
fault.  
 

 PPT 22 
Now that we have talked about each spoke in the Power and Control Wheel, we have a 

short video we’d like to show you. As you are watching this video, listen for 

examples of different tactics.  When you hear an example, make a tally mark next to the 
spoke in the Participant Guide.  
 

Note to Trainer: Click to start playing the video. Click to stop playing the video 

at 5:35 (after the P&C wheel displays) and return to the Power and Control Wheel.  
 
Ask Which spokes did you have tally marks in? 
 
Ask What new tactics did you hear that we didn’t already discuss? 
Possible Answers: 

• Isolation-if the abuser can’t have them, no-one can. 

• Minimizing, Denying, Blaming- Gaslighting-it is the psychological manipulation, sows 

the seeds of doubt, makes the victim question their own memory, perception, and 
sanity. 

• Coercion, Threats-can happen over the phone, and from jail. 

• Economic Abuse-abuser controls all the finances. 
 
Ask What did you hear that changed the way you thought about domestic abuse?   
 
Ask In what ways might you start using what you learned about power and control 
today, tomorrow, or next week? 
 



Trainer’s Notes                                               Balancing Domestic Abuse Issues and W-2 Participation 

DFES/Partner Training Team    TN 13                                                               08/02/23 
S:…\EnhancedCaseManagement/Domestic Abuse/Balancing_Domestic_Abuse_Issues_and_W-2_Participation_TN_080223 
 

Understand that these tactics are specific to the abuser and victim’s relationship. As we 
said before, the abuser won’t use these tactics on others. Usually, abusers are very 
good at hiding these behaviors from others and may appear to be a great person to 
those outside of the relationship. 
 
When it comes to power and control, victims face three choices each time a tactic is 
used: stay with the abuser; leave the abuser; or fight back which could be physically, 
verbally, ignoring the abuser’s request, etc. Victims make their choice based on many 
factors. 
 
The Domestic Abuse Intervention Project developed an Equality Wheel as well. It is in 
Appendix B of your guide. The resource section contains a link to the project’s website 
as well as a site that contains multiple variations of the wheel for various populations. If 
you are displaying the power and control wheel in your office, it’s a best practice also to 
display the equality wheel. 
 
Now that we have introduced and reviewed the power and control wheel, let’s see how 
these tactics may play out in a scenario-based activity. 
 

Comings and Goings Activity 

Purpose: To understand why some victims stay, why some victims leave relationships 
at various times, and why some victims leave and then return to their abuser. 
 
Materials: Money cards printed on green paper and cut apart (10/person), assistance 
cards printed on yellow paper and cut apart (5/person), and location posters all found in 
Trainer Appendix D. Envelopes for each poster and tape. Copies of paper maps, if 
needed. 
 
Suggested Modifications:  

1. Give each person a cat to carry around. This could be stuffed cats, copies of 
laminated cat pictures, or a combination of both. The cat must be physically left 
at home if the person is moving to a location that does not allow the cat or if the 
person is not paying for the cat. Cat pictures for lamination are in TN Appendix D. 

2. Ring a bell each time the group needs to pay to continue staying out of the home. 
 
Set Up: Hang location posters on the training room’s walls. Leave enough room to allow 
groups to gather next to individual posters. Hang an envelope below or next to each 
poster. Count out money and assistance cards ahead of time, allowing the class to take 
one stack per person. You need 10 money cards and 5 assistance cards per person. 
 
Estimated Length: 1 hour 
 
Directions to Trainer: It helps to remind the class when they have the option to change 
locations and when they have to pay. Reminders are included after the situations. Be 
sure to allow enough time after a situation for each person to decide. You may need to 
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remind the class to be silent, and that the options presented are the only options 
available at this time. If using the stuffed or paper cats, watch to make sure the cat is 
left behind if someone is going to the shelter or not paying extra at the apartment. Read 
each situation, even if no one is at home, in order to give the class continued context.   
 
Directions to Learners: Everyone starts at the poster marked home. I will read a 
background scenario describing the victim you are playing. Then a series of situations 
are described. At the end of each situation, you must decide what to do. Deciding to 
leave home will cost you financially and/or in terms of good will or indebtedness for 
asking for help. Green cards represent money. Yellow cards represent the toll it takes to 
ask for help. We all know that no one can repeatedly ask for help without risking that 
they will be turned away. This “wearing out your welcome” is a consideration for victims 
when asking for help. If you decide to move to another location, you must deposit the 
number of green and/or yellow cards in the envelope at the location. You also have to 
pay to continue to stay at a location after each turn. These are the locations and their 
costs:  

• Relative’s Home allows you, your children, and your cat. It costs one yellow card. 

• DV Shelter allows you and your children. No cat. It costs one yellow card for the 

help you get from another resident for childcare. Keep in mind the shelter requires 
that you and the kids share a room. You are responsible for chores at the shelter. 
Your kids don’t like it there because they miss their cat and threaten to run back 
home. 

• Hotel allows you and your children. You choose to sneak in the cat. It costs two 
green cards, one for lodging and one for meals. 

• Apartment allows you and your children. If you want to bring your cat, it is an extra 
fee each month. It costs three green cards, two for rent and one for food. You must 
pay a fourth green card to keep your cat there. It also costs one yellow card for help 
from the neighbor with childcare. 

• Home allows you, your children, your cat, and your spouse. Home is always free.  

 
Envelopes are included at each location for your payment. If you run out of the number 
of cards required to move to a different location or to stay at your current location, you 
must return home. 
 
Complete this exercise without talking to other learners. During the activity, do not ask 
me any questions unless you are absolutely confused. There are no other known 
options than those given to you after each situation. Try to keep track of how many 
times you return home. 
 
Ask What can I clarify for you before we get started? 
Instruct learners to gather around the home poster and pick up their cards.  
 
We ask that you remain silent during this activity. Do not ask us any questions unless 
you are absolutely confused. I’ll start by giving you some background information, then 
move on to the first scenario. 
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Background Scenario 
You are a 28-year-old who has been married for 9 years. You and your spouse have 
two children, ages four and seven. You own your home. You and your children are 
extremely attached to the family’s five-year-old cat. You work a few days per week, but 
your check is directly deposited into a bank account in your spouse’s name only. Your 
spouse gives you a small monthly allowance to pay for household expenses and you 
have to ask for money for the children’s or your own needs. 
 
Situations 

1. To Everyone  
Every Tuesday evening, you join your friends and their children for a playgroup. 
While the children play, you visit and keep an eye on the kids. You find the 
Tuesday playgroup one of the few opportunities you have to visit with friends or 
to get out of the house. This Tuesday, as you prepare to leave, your spouse once 
again starts to yell at you about going to playgroup. Tonight, your spouse is so 
upset you call your friends and cancel your plans. You are upset with your 
spouse’s increasingly controlling behavior. What will you do? 
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets, or charge extra 
for pets.] 
 

2. To Those at Home 
A week later, you have plans to go to a movie with your friend. Your spouse is 
not feeling well, but you decide to go anyway. Your spouse becomes angry, 
grabs you hard on the arm and pushes you into the living room wall. You are 
concerned because now your arm is bruised and the children witnessed the 
abuse. What will you do?     
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets, or charge extra 
for pets.] 
 

3. To Those Not at Home 
You left quickly so you and your children have only one outfit. You find that your 
spouse has canceled your ATM cards and credit cards. You need to buy the 
children clothes. What will you do? If you stay away from home, it will cost you 
one green card in addition to the cost of your current location. Going home or 
going to the shelter will not cost a green card. 
[Trainer: Learners also need to pay to stay at their location this round. Remind 
learners that they can choose to move to another location and pay that amount 
instead. If they go to the shelter, they will not need to pay the 1 green card for the 
clothes, but will need to pay the cost of the shelter.] 
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4. To Those at Home 

A few months later, you are shopping with your spouse. Your spouse is unhappy 
because you wasted money on clothes and school supplies for the children. Your 
spouse tells you that you spoil the children and you do not discipline them 
properly. Your spouse argues with you on the way to the car and slams your 
hand in the door causing a serious injury. What will you do? 
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets or charge extra.] 

 
5. To Those at Home 

Several months later, your spouse is angry that dinner is not ready precisely at 
5:00 p.m. Your spouse pushes you, and you fall down the stairs and break two 
ribs. You go to the hospital. When it is time to return home, you state that you 
wish to live away from your spouse for a while. Your spouse threatens to take 
your name off the company-provided insurance if you don’t return home. What 
will you do? If you go somewhere other than home, it will cost the amount 
indicated on that poster. In addition, with no insurance, it will cost 3 green cards 
for medications. 
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location plus the medication cost. Some locations do not 
allow pets, or charge extra for pets.]  

 
6. To Those Not at Home 

You decide to talk to your clergyperson or spiritual advisor. They remind you that 
you made a promise before God to stay in this marriage for better or for worse. 
They advise you to go home and work it out. What will you do? 
[Trainer: Remind learners they can choose to stay where they are, move to 
another location, or return home. This is a paying turn. If they cannot afford to 
stay where they are or move, they must return home.] 

 
7. To Those at Home 

You have returned home from the hospital. Your spouse now acts thoughtful, 
caring, and supportive. What will you do? 
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets, or charge extra 
for pets.] 

 
8. To Those Not at Home 

At work, you receive a beautiful flower arrangement from your spouse, with a 
loving handwritten card. Your coworkers gush about how much your spouse 
loves you. You confide in a coworker that you left home with the kids. Your 
coworker says your spouse seems like a great person, and she doesn’t 
understand why you would deprive your kids of their other parent. What will you 
do? 
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[Trainer: Remind learners they can choose to stay where they are, move to 
another location, or return home. This is a paying turn. If they cannot afford to 
stay where they are or move, they must return home.] 
 

9. To Everyone [This is not a turn.] 
Your spouse’s abuse escalates. You decide to hire an attorney to get a divorce 
but find your family has too much income for free legal help. If you hire an 
attorney, it will cost five green cards. Do you get an attorney? If yes, it costs you 
five green cards. Deposit the green cards in the envelope closest to your 
location. 

10. To Those at Home 
Someone has called child protective services. A worker comes to the home and 
speaks with you. The worker expresses concern about the children’s welfare. 
She tells you if the abuse continues, you could possibly be charged with failure to 
protect the children. What will you do? 
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets, or charge extra 
for pets.] 

 
11. To Those Not at Home 

Your children are very unhappy. They miss their home (and their cat). They begin 
to act out and cry all the time. Your spouse calls and tells you they are very sorry 
for the past behavior. Your spouse tells you they love you and begs you to come 
home. What will you do? 
[Trainer: Remind learners they can choose to stay where they are, move to 
another location, or return home. This is a paying turn. If they cannot afford to 
stay where they are or move, they must return home.] 

 
12. To Everyone [This is not a turn.] 

First, to those who are not at home: Your spouse begins to stalk you. You see 
your spouse’s car when you’re shopping and outside your workplace. At the 
place you’re staying, you find footprints up to your bedroom window, and 
neighbors have been mentioning an unknown car sitting in the parking lot at 
night. 

 
For those who are at home: Your spouse has totally isolated you and refuses to 
allow you to go anywhere or do anything. You feel like a prisoner. 
 
For all participants: If you have an attorney, your attorney has interviewed all 
the necessary parties and now needs two more green cards to file divorce 
papers. 
If you did not hire an attorney previously and you wish to do so now, it will cost 
you seven green cards. What will you do? If you decide to either pay the existing 
attorney or hire an attorney, deposit the green cards in the envelope closest to 
your location. 
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13. To Those Not at Home 

For those at your relative’s home, one night you overhear your brother-in-law 
talking to your sister about asking you to leave because he’s afraid for your 
safety, the safety of your children, and the safety of his family. Your sister admits 
she is afraid as well. What will you do? 
[Trainer: Remind learners they can choose to stay where they are, move to 
another location, or return home. This is a paying turn. If they cannot afford to 
stay where they are or move, they must return home.]   
 

14. To Those at Home 
Your spouse is angry that you talked to “the government” who is now meddling in 
your personal business. One Friday night, your spouse takes the shotgun out of 
the closet, lays it on the kitchen table, starts drinking, and threatens to kill you. 
What will you do? 
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets, or charge extra 
for pets.] 

 
15. To Everyone [This is not a turn.] 

Your car breaks down. It costs you three green cards to get it fixed. [If you don’t 
have enough money, you either return home or go without transportation.] 

 
16. To Those Staying at a Relative’s or the Shelter 

Your relative says you can no longer stay with them, or your relative will not allow 
you to move into their home. Your time is up at the shelter and you must leave, 
or the shelter is full when you decide to go there. What will you do? 
[Trainer: Remove the relative’s and shelter posters. Remind learners leaving 
these locations to pay at their new location.] 

 
17. To Those at Home 

After your spouse threatens you, you hide the gun. When your spouse discovers 
the gun is missing, they are outraged. Your spouse finds the gun, loads it, and 
yells at you to come upstairs. You call law enforcement. An officer comes, 
removes the bullets from the firearm, and tells your spouse to settle down. The 
officer tells you he cannot arrest your spouse because you weren’t physically 
harmed. What will you do? 
[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets, or charge extra 
for pets.] 
 

18. To Those at Home 
At breakfast, you cannot find your cat. Your spouse sneers at you and says, 
“We’re better off without that Popsicle. I never want to see it again.” Later that 
morning you find the cat, barely alive, in your freezer. What will you do? 
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[Trainer: Remind learners they can choose to leave home, but need to pay the 
cost at their chosen location. Some locations do not allow pets, or charge extra 
for pets.] 

 
19. To Those Not at Home 

Your spouse locates the children and takes them home. Your spouse won’t allow 
you access to them unless you come home. The children report they are afraid. 
What will you do? 
[Trainer: Remind learners they can choose to stay where they are, move to 
another location, or return home. This is a paying turn. If they cannot afford to 
stay where they are or move, they must return home.] 

 PG 7 

 
This ends the activity. Please take a couple minutes to answer the first five questions in 
your Participant Guide. Then, we’ll talk about the experience as a whole group. 
Note to Trainer: Give learners about 2-3 minutes before moving the debrief to a whole 
class discussion as follows. 
 
Discussion Points: 

• What power and control tactics did you hear the spouse use? 
o Threats, using weapons, isolation, physical, abuse of pets, economic, etc.  

• What were some decisions you made about your situation during this activity? 

o (Follow-Up Questions, if needed): How many times did you leave/go back? Did 
you consider cheating during the activity as a survival strategy? 

• How did you feel while making decisions about your situation during this activity? 

• What did you notice about the decisions made by others? 
o People chose to leave at different times, chose different locations, etc. 

• How did it feel to watch others make choices you did not agree with? 

o Follow-Up Question, if needed): When might you feel this way when working with 
a W-2 participant who is a victim of abuse? 
▪ Worker may not agree with the choices a victim makes, or may not 

understand why a victim lied about the situation; the victim may not follow up 
on resources given 

• Based on what you just experienced, what might be some reasons victims stay with, 
or go back to, their abusers? 
o Children; love for the abuser; pressure from family, friends, clergy; 

homelessness; financial need; believe abuser’s threats or promises 
o (Follow-Up Question, if needed) What might be some other reasons victims 

might stay with an abuser that we didn’t hear in this activity? 
▪ Culture or race, disability, no support, guilt, no knowledge of options, no job 

skills, fear related to immigration status, limited English proficiency 

• What other obstacles might victims face when trying to leave an abusive situation? 
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o Unsure of available resources, lack of support network, no work experience, low 
self-esteem 

• In what ways can the W-2 program help with some of these obstacles?  
o Eligibility for EA and the W-2 program (Note to Trainer: If eligibility is brought up 

as an issue due to assets, refer to W-2 Policy Manual 3.3.2 on asset availability. 
In this scenario, the bank accounts were in the spouse’s name, and the victim 
may not be able to access the property asset in less than 31 days, if it is a joint 
asset.) 

o Referrals to community resources 
o Assistance to find full-time work 
o Provide non-judgmental support 

 

 PG 7 
 

This has been a great discussion. You’ve identified many reasons why a victim may 
leave and go back home multiple times. Note the related statistic listed at the bottom of 
the page in your Participant Guide. I’ll give you another minute to add any final thoughts 
to your notes before we move on. 
 
Now that you know how we define abuse and the overall power and control tactics in an 
abusive relationship, let’s spend some time on economic abuse. 
 

Economic Abuse  

 PPT 23 
 

Severity Continuum Part 2 - Economic Abuse  

Purpose: To create an awareness of behaviors that may be considered economic 
abuse and of differing perspectives of severity. 
 
Materials: Extremely Severe and Not Very Severe signs and an envelope with the 
economic abuse behavior cards for each table, found in Trainer’s Appendix C. You may 
want to have these items and the other behavior envelopes on the table prior to class 
starting. 
 
Estimated Length: 15 minutes 
 
Directions to Trainer: After each table is finished, instruct learners to stand up, move 
to the table to their left, and quietly review that group’s continuum, noting similarities 
and differences. Continue moving the groups clockwise until all continuums are 
reviewed, then ask learners to return to their table and start discussion points. 
 
Suggested Modifications: If the room is large enough, you can have groups spread 
out to other tables when creating their continuum. 
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Trainer Instructions to Learners: Create a continuum on your table by displaying the 
two severity signs, one on each end. Pick two behavior cards from the economic 
envelope and place the cards on the continuum based on how severe you perceive that 
behavior to be. Then, review the entire continuum and discuss any changes you might 
make to the continuum and why. 
 
Discussion Points: 

• Which behaviors appeared consistently as extremely severe? Not very severe? Why 
do you think that is? 

• Were these behaviors more or less difficult to place on the continuum than the 

physical behaviors? Why? 

• How does working in the W-2 program impact your perception of these behaviors? 
 

 PG 49 (Appendix A) 
 
Take a minute to capture your thoughts regarding the economic abuse severity 
continuum. 
 

 PG 8 

 
As you saw in the continuum, most economic abuse behaviors fall under the eight 
categories listed in your Participant Guide. Economic abuse is often more difficult to 
recognize. Because W-2 focuses on self-sufficiency, it is important to notice this type of 
abuse when working with participants. 
 
Directions to Trainer: Have table groups randomly select 2 or 3 economic abuse 
category slips. Have groups share their examples with the large group.  
 
Trainer Instructions to Learners: Each table group will select slips with economic 
abuse categories listed. With your group, come up with at least one example of 
economic abuse for each of the categories you selected. Try to come up with examples 
that were not in the severity continuum. You will have 5 minutes. If your group finishes 
early, think of examples for the additional categories in your Participant Guide that were 
not assigned to you. The person in your group who has travelled the farthest from 
Wisconsin will be the reporter.  
 
Examples for the trainer if needed: 

• Employment and Workplace 

o Sabotaging partner’s performance; taking partner’s ID or work authorization 

• Finances and Credit 
o Ruining partner’s credit; placing partner on allowance 

• Child Support 
o Denying paternity; filing inaccurate income; working under the table 
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• Public Assistance 
o Causing partner to be sanctioned 

• Housing 

o Shutting off utilities; making partner lose housing assistance 

• Child Care 
o Forcing partner to be sole caretaker 

• Education and Training 
o Not allowing partner to attend education or training; not providing child care 

• Legal Issues 

o Refusing to sign divorce papers to prolong process 
 

Statistics Activity 

Let’s look at one of the statistics related to economic abuse. Reveal the answer for the 
“Between 21-60%…” statistic by placing a true sign next to it. Ask learners to take a 
minute and think about how this might impact the work they do. Ask 2-3 volunteers to 
share their thoughts. 
 

Good Cause for Non-Cooperation with Child Support 

 PPT 24 

 PG 9 

 
W-2 applicants and participants must cooperate with Child Support to be non-financially 
eligible for W-2. W-2 applicants or participants may claim good cause for not 
cooperating with Child Support. Many of the circumstances considered for good cause 
are domestic abuse related. That is what we are focusing on in this section. 
 

 PPT 25 
 
We use two documents for good cause. The first is the Child Support Cooperation and 
Good Cause flyer. You must provide this to all W-2 applicants and participants in the 
following circumstances:  

• When they apply for W-2; 

• When a child is added to the W-2 Group; 

• When a parent leaves the W-2 Group; 

• At a reapplication/review for continued benefits; and 

• If a participant discloses to his or her W-2 worker that the participant is 

experiencing circumstances that may meet the good cause criteria. 
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You must enter a PIN comment in WWP any time you provide the Child Support 
Cooperation and Good Cause flyer. 
 
Note to Trainer: If they apply through ACCESS, the W-2 worker doesn’t need to 
provide the flyer at initial application.  
 

 PPT 26 
 
If W-2 applicants or participants feel their situation meets the criteria for good cause, 
they file the Good Cause Claim form. The W-2 agency uses the information on this 
form and any supporting information to determine if there is good cause for the non-
cooperation.  
 

Remember, the Child Support Agency determines if participants are in non-

cooperation, and you determine if they have a good cause reason for not cooperating. 
 

Good Cause Scavenger Hunt Activity 

Purpose: Familiarize class with the information on the Child Support Cooperation and 
Good Cause flyer and Good Cause Claim form. 
 
Materials: PPT slides, Scavenger Hunt questions, Child Support Cooperation and 
Good Cause flyer and Good Cause Claim form in the Participant Guide Appendix C 
 
Estimated Length: 30 minutes 
 

  PG 10-15 

 
Directions to Trainer: Divide the class into groups of three. Each group uses the two 
good cause documents to find the answers to the questions in the Participant Guide. 
Groups need to be prepared to share their answers. Give the groups about 10 minutes 
to work.  
 
Trainer Instructions to Learners: Let’s get to know these forms in a little more detail 

witha scavenger hunt! In your groups, search through the Child Support Cooperation 

and Good Cause flyer and Good Cause Claim forms to answer the questions in your 
Participant Guide. Copies of both forms are on the five pages following the questions. 
Be prepared to share your answers. I will start the timer; you have 10 minutes. 
 

 PPT 27 

 

Click to start the timer. 
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 PPT 28 

 
Now we’ll review the answers you found and talk about each a little more. 
 
Note to Trainer: Be prepared to point out where to find the answers on the forms or in 
the policy. 
 
1. What might W-2 participants have to do regarding the parent of any child in the W-2 

group? 

Answer: Name the parent and give information to help find the parent 

 
2. What might W-2 participants have to attend in order to cooperate with Child 

Support? 

Answer: Required court hearings and agency appointments 

 
Knowing where they have to go and who could be at these are important, as victims 
may be concerned if the abuser will be there.  
 

3. What does cooperating with Child Support help W-2 participants and their children 
receive? 

Answer: Adequate child or medical support payments 

 
4. Cooperating could result in what type(s) of harm to W-2 participants or their 

child(ren)? 

Answer: Physical and/or emotional harm 

 
Emotional harm may be harder to prove, which is why there are various types of 
supporting information that can be used to support a claim. 

 
5. Cooperation could make it difficult for W-2 participants to do what? 

Answer: Escape domestic abuse 

 
Keep in mind that victims may leave in a hurry, not thinking to grab important 
papers. Remember there are options for various W-2 eligibility verification items 
proving citizenship, Social Security Numbers, etc. 

 
6. Name four types of information that can support a good cause claim to prove good 

cause. 
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Answer: Records indicating the child was conceived as the result of incest or 

sexual assault; Records showing that a petition for adoption of the child has been 
filed; Records indicating the alleged or absent parent might inflict physical or 
emotional harm on the W-2 participant or child; Records indicating the emotional 
health of the W-2 participant or the W-2 child; Written statement from an agency the 
W-2 participant is deciding whether to keep or place the child for adoption; Signed 
statement from others with knowledge of the circumstances; Any other information 
that supports your claim. 

 
Ask: What could be used as any other information that supports a good cause 
claim? 
Possible Answers: text messages, emails, etc. 
 
An individual who submits a Good Cause Claim form is required to provide 
information that supports their claim. If they don’t have documentation, you may still 
be able to decide if they have good cause. You could make the decision based on 
their statement on the good cause claim form. 
 
Additionally, you can use their answers to the WWP Informal Assessment – 
Domestic Abuse Screen as an individual or parent of a child who is or has been a 
victim of domestic abuse or is at risk of further domestic abuse and the alleged 
perpetrator is the other parent as supporting information. 

 
7. W-2 participants have __ calendar days to provide supporting information, and W-2 

agencies have __ calendar days to decide if there is good cause. 

Answer: 20, 45 

 
You can give individuals more time if they are having difficulty obtaining information. 
The W-2 agency is expected to give individuals reasonable help in obtaining the 
necessary information. 
 

8. Who will not be contacted during the good cause claim decision process? 

Answer: The absent parent 

 
This point is crucial is a victim may not request good cause if they think the abuser 
will be contacted. Be prepared to explain this point as well as confidentiality in the 
W-2 program as a whole. 
 

9. When can good cause be requested or submitted? 

Answer: Anytime 

 
Upon receipt of the Good Cause Claim form, the W-2 agency must notify the Child 
Support Agency (CSA) within 2 working days of the date the Good Cause Claim 
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form was signed. The CSA must not take any further action until the W-2 agency 
determines whether good cause exists. 

 

 PPT 29 
 PG 9 

 

The W-2 agency must review good cause determinations based on circumstances 

subject to change at each review of eligibility, or upon new evidence. Good cause 
determinations based on permanent circumstances do not need to be reviewed.  
 

Individuals also can request privacy protection through the Child Support Agency if 

they are interested, as indicated in the box in the Participant Guide. This is an option for 
victims who still want to pursue child support payments, but don’t want the abuser to 
have their current information. 
 
Review information about child support and good cause regularly, as situations change. 

No detail is too small. And often, it is a small detail, such as notice in the mail about 

child support, that can mean the difference to a participant in an abusive situation. 
Ensuring you provide all details to the participant is one way you advocate for them. 
 

Case Management Advocacy 

 PPT 30 
 
Advocacy is vital to case management practice. Identifying barriers, such as abuse, is 
one part of advocacy. Let’s look at additional ways to empower victims of abuse, 
leading to successful outcomes for the W-2 participant and you. 
 

Case Management Advocacy Wheel 

 PPT 31 
 PG 16 
 
The case management advocacy wheel lists six best practices to help you be a better 

advocate. Instruct learners to review each section of the wheel, marking the section 

with a “C” if they are comfortable performing the action or a “P” if they need more 
practice performing the action.  
 
Note to Trainer: If needed, a copy of the Case Management Advocacy wheel is in TN 
Appendix B. 
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 PG 17 
 
Individual Reflection: Use the space in the Participant Guide to describe how you 
apply these best practices. You have 6 minutes for this. 
 
Pair Share: Share your answers with a partner. You have 5 minutes for this. 
 
Group Share: Find another pair, not at your table, and come to a consensus on one 
best practice for each section to share with the class. The person with the most letters 
in their last name will report out. You have 10 minutes for this.  
 
Directions to Trainer: Start with the first best practice on the Wheel and read the 
information below for that practice. Then, ask each group to report the example they 
came up with.  
 
We’ll go through each best practice individually, starting with Respect Confidentiality. 
 

Respect Confidentiality  

This goes beyond discussions with the W-2 participant. The good cause claim form, 
Emergency Assistance application, and good cause or activity documentation may 
contain confidential details. Reference the paper file on non-secure WWP pages for 
additional details that are confidential. 

 

Believe and Validate the Victim’s Experiences  

A W-2 participant is more likely to disclose abuse if they feel believed. We will practice 
ways to validate feelings a little later. 

 

Acknowledge the Injustice  

Remember, the abuser often blames the victim for the abuser’s behavior as a power 
and control tactic. Sending a sincere message of, “It’s not your fault,” can help build 
your rapport with a W-2 participant. 

 

Respect the Victim’s Autonomy  

This can be difficult. Think back to the comings and goings activity earlier today. 
Everyone made different decisions at different points and for different reasons. Victims 
know their abusers best and need to be able to make informed decisions about 
participation in W-2. 
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Rescuing Indifference 

Validation 

Help the Victim Plan for Future Safety  

Advocates at your local domestic abuse agency can help victims develop a 
comprehensive safety plan for all aspects of their current situation. While you cannot 
guarantee a person’s safety, you are expected to work with victims to plan for their 
safety while participating in W-2. This can include methods of communication, 
accommodations for activities, placement, and activity assignment. We will talk more 
about this tomorrow. 

 

Promote Access to Community Resources 

It is important to take the time to know the resources in the community where you work. 
We will talk specifically about domestic abuse services later. What other types of 
resources might victims need?  
 

 
Validating Responses 

 PPT 32 
 
When a victim shares his or her experiences, you choose how to respond. We have 
talked about how our perceptions shape our beliefs and those perceptions could impact 
how we talk with victims. Often, we respond with the best of intentions, but, in reality, 
our response could impact a victim’s emotional or physical safety. There are three ways 
you could respond. 
 

 PG 18 

 
Note to Trainer: Draw the following image on the whiteboard or flipchart. Define one 
term at a time, then ask, “What are some examples of what this type of response would 
sound or look like?”. Add their responses to the image. Offer bullet point examples in 
TN as needed. 
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Rescuing – this type of response indicates you are trying to rescue the victim from 

an ongoing and severe situation and take the action into your own hands. “If I don’t step 
in and help, they will fail.” 

• Calling the abuse shelter to set an appointment for a participant 

• Talking to the abuser about how they treat their partner 

 

Indifference – this type of response indicates you have no interest or concern about 

what the victim is experiencing and don’t take any action as a result of it. “I see, but let’s 
move on.” 

• Suggesting the participant save that information to talk about with a different 
professional 

• Not offering resources or referrals  

Validation – this type of response indicates you recognize and accept the victim’s 

thoughts, feelings, and behaviors as understandable and act accordingly with the 
victim’s input. “Sounds like you felt ignored.” The key word is acceptance, which is not 
the same as saying you agree or disagree, but you are acknowledging where they are 
at.  

• Ask appropriate questions based on situation, e.g. “Do you feel safe at home?” 

• Share options and allow participant to choose which is best 
 

Validating Responses Scenarios 

Purpose: To distinguish between rescuing, indifferent, and validating responses and 
the implication each type has on a case management relationship. 
 
Materials: PPT slides  
 
Estimated Length: 20 minutes 
 
Directions to Trainer: Each slide contains a scenario. After learners give the answer to 
the scenario, reveal the answer. Ask learners what the implication that type of response 
could have on the worker’s relationship with the participant before moving to the next 
scenario. Example implications are provided after each answer in the TN if needed. 
 
Suggested Modifications: Divide learners into pairs or groups with poster board/signs 
or personal whiteboards to display their answers. 
 
Trainer Instructions to Learners: I will display a scenario on screen. Read the 
scenario and determine if the worker responded with rescuing, indifference, or 
validation. I will ask you to shout out your answers. Use the space in your Participant 
Guide to write down the implications of each type of response as we discuss the 
answers. 
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 PPT 33-39 

 PG 19 

 
Scenario Answers and Discussion Points: 

Scenario 1 – Indifference 

• Potential Implications: FEP does not draw out the participant’s needs, FEP fails to 
provide potentially helpful information. 

 

Scenario 2 – Validation 

• Potential Implications: Shows applicant you are listening, allows applicant to give 

you more information about the situation 
 

Scenario 3 – Rescuing 

• Potential Implications: Participant again has someone making decisions for them, 
Participant may be placed in danger – no respect for his or her personal assessment 
of the partner’s potential for physical or emotional abuse 

Scenario 4 – Rescuing 

• Potential Implications: Participant can blame worker if plans don’t work, Worker 
becomes extremely frustrated at participant’s lack of follow-through 

Scenario 5 – Validation 

• Potential Implications: Allows applicant to correct you, let applicant choose what 

option is best for the current situation 
 

Scenario 6 – Indifference 

• Potential Implications: Participant feels isolated and not willing to share, Participant 
feels punished for abuser’s behavior 

 

Scenario 7 - Validation 

• Potential Implications: Normalized the participant’s feelings and thoughts, non-
judgmental 

 
Based on the implications we discussed, you can see that the most effective response 
lands in the middle, at validation. Validation is a way to strengthen your relationship with 
the W-2 participant by showing support, even if you may disagree. You are accepting 
the W-2 participant’s reality and respecting his or her autonomy. Keep in mind the first 
step of validation is to be present in the conversation with the W-2 participant. This 
makes it easier to reflect what they are saying, assess how they are feeling, and 
respond based on past conversations. 
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Domestic Abuse Agencies 

 PPT 40 

 PG 20 

 
It’s important to know community resources when working with all W-2 participants and 
applicants. When someone is a victim of abuse, you want to be sure you’re aware of 
specific services for victims in addition to other needs they may have. 
 

 PPT 41 

 
Domestic abuse agencies have advocates who work with victims and survivors of 
abuse. An advocate provides confidential services to victims, and typically addresses 
the range of issues that victims must negotiate, such as housing, physical and mental 
health needs, financial support, children’s issues, etc.  Advocates also help victims 
navigate the court system and strategize for their safety while supporting victims as 
conflicting feelings arise about their abusive partners. 
 
There are various types of advocates that may be located in domestic abuse agencies. 
Some examples include: 

• Legal Advocates, 

• Shelter Advocates, 

• Women’s Advocates, 

• Children’s Advocates, 

• Outreach Advocates, and 

• Linguistically or Culturally Specific Advocates. 

 
Domestic Abuse Agency Services 

 PG 21 
 
Note to Advocate Trainer: Tell the class a little about your specific role and the 
services your specific agency provides. Then, move onto general concepts for all 
agencies, such as the types of advocates, what the advocate does, and services most 
agencies provide. A guide is provided below. Allow for questions along the way. 
 
Most domestic abuse agencies provide the following services in some form 24 hours a 
day, 7 days a week: 

• Advocate for the interests of the victim as defined by the victim. 

• Demystify the criminal, civil, and family justice processes. 
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• Provide the victim with support at court proceedings, or at any proceeding or 
appointment at which they request support. 

• Challenge elements of the system that are not responsive to victims and their 

children. 

• Provide information, referral, support, and advocacy for victims. 

• Provide support and advocacy for victims who’ve been arrested. 

• Act as a liaison among a wide variety of systems and the victim. 

• Provide a range of services to the victims and their children. 
 

Confidentiality Statutes 

 PPT 42 
 
Domestic abuse agencies and advocates have absolute confidentiality regarding clients 
unless there is a signed release by the victim. Wisconsin has several statutes requiring 
this. 

• All communications between domestic violence and/or sexual assault victims and 

community-based advocates are privileged (Wis. Stat. § 905.045). 

• Non-Disclosure law restricts the release of data about service recipients and their 

children to any external entity (Wis. Stat. § 895.67). 

• Funders require domestic violence programs to maintain confidential 

communications (Wis. Stat. § 49.83; 42 U.S. Code § 3789g; 42 U.S. Code § 10601-
10604; 42 U.S. Code § 13942; 42 U.S. Code § 11375(c)(5)). 

 
These statutes protect both the victim and the advocate. This added layer of protection 
is why domestic abuse agencies won’t confirm or deny if someone is receiving services 
unless the victim signs the domestic abuse agency’s release of information form. 
 

Referring W-2 Participants 

 PPT 43 

 
Whether you hand out a brochure or talk to a participant about connecting with a 
domestic abuse agency, it helps to know what services are available in your community. 
The state coalition, End Abuse Wisconsin, provides a list of advocacy agencies 
throughout the state. 
 

 PG 22 

 PPT 44 
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Use your cellphone or other device to go to the website on the screen and locate the 
agency that serves the county where you work. Write down information about the 
agency in your Participant Guide.  
 
Note to Trainer: If the training site has internet access, you can assist learners who do 
not have a device with them or ask them to partner with someone who does have 
access. 
 

Referral Methods Activity 

 PPT 45 

 PG 22 
 
Purpose: Explore various ways of referring participants to domestic abuse services. 
 
Materials: PPT Slide or Flipchart paper (if using the modification) 
 
Suggested Modification: Instead of using the PPT to display options and add ideas 
from learners, write the starting list on a piece of flipchart paper or a whiteboard with 
enough room to add answers. Add additional answers from the class. When asking 
learners which methods they use, you could make marks next to the list items and do 
this again for items they identify have consequences. 
 
Estimated Length: 30 minutes 
Directions to Trainer: Learners will review the list of possible referral methods on the 
screen, and then be invited to add any that are methods they may use that are not on 
the list. Trainer will type answers in the blank spaces on the PPT to add learners’ ideas. 
After you are done adding to the list, discuss benefits and unintended consequences of 
these methods.  
 
Trainer Instructions to Learners: We’ve talked about the various services domestic 
abuse agencies provide and located services in your area. How you refer participants to 
services is just as important. Take a look at the list of possible referral methods on the 
screen. This list includes ways W-2 agencies might make information available to 
participants regarding domestic abuse services.  
 
Ask What are some additional ways you make this information available to participants 
who may or may not have disclosed they are victims of domestic abuse? Shout them 
out and we will add them to the list. 
 
Next, as I review our list, give me a thumbs up when I mention a method you currently 
use at your office or a thumbs down if it is not one you use at this time. (Read items on 
list.) 
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Ask what are the benefits of some of these methods for participants who may be 
victims of domestic abuse? 
Possible Answers:  
1. Ensures everyone gets domestic abuse information. 
2. Ask the participant if they would like information may help disclosure. 
3. Even if the victim does not want resources right now, they know you have the 

information. 
4. Information is in a guide with other resources and not singled out 
5. Information is in an inconspicuous place or packaging to ensure confidentiality  

 
You’ve identified a lot of benefits to the referral methods on this list. Take another look 
at this list. Ask Which referral methods could have unintended consequences for a 
victim of abuse? Shout them out 
Possible Answers: Varies. All of them may have unintended consequences in some 
way.  
 
It sounds like a few of these methods could have some unintended consequences for 
victims. Ask What might be some of those consequences? 
Possible Answers:  

• If there is abuse and the abuser sees the pamphlets, brochures, and business cards, 
the abuser may think that the victim told someone. 

• The abuser may discover that the victim visited the website.  

• Information might get lost if it is contained in a packet with a lot of other information. 

• The victim may be unsure what services are available at a specific resource if the 
worker doesn’t explain the services provided. 

Note to Trainer: Be sure to highlight the importance of the victim knowing the 
information is there and making a decision on what they want to do with it, such as the 
brochure in the orientation folder. 
 
Making a good referral is key to case management. Providing more information along 
with the referral helps participants make an informed decision. We highly recommend 
you contact your local domestic abuse agency to meet the staff and maybe even tour 
the shelter. This allows you to make a “warm” referral because you can mention what 
you know firsthand. You aren’t expected to be a participant’s only resource.  

 

 PPT 46 

 PG 23 
 
Here are some points to remember regarding case management advocacy: 

• Be aware that each victim’s circumstances are unique. 

• Be a source of accurate, complete information about victim responsibilities, 

options, and resources available. 
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• Be open-minded. Do not pass judgment on victims who leave, or those who 

decide not to.  

• Use validation to show support without necessarily agreeing with the participant. 

• Be culturally sensitive. Victims have cultural and religious dynamics in their life 

that may make it difficult for you to empathize with their situation. 
 

 
 

Note to Trainer: We anticipate Day 1 ending here if it makes sense based on the time. 
Wrap Up Day 1 and Getting Started Day 2 is in TN Appendix A to be used at the time it 
makes most sense to end for the day.  
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Birdcage Activity 

 PPT 48 
 
Purpose: To better understand how our responses as professionals impact victims and 
how systemic barriers limit options available to victims. 
 
Materials: One copy of the victim, victim’s internal voice, and professionals’ scripts. The 
professionals’ script is designed to be copied back-to-back and cut apart so the class 
can see which professional is talking. Scripts are found in Trainer Appendix E. 
 
Suggested Modifications: If standing is an issue, chairs can be put around the victim 
for the professionals to sit with their backs to the victim. If the class isn’t large enough 
for all the parts, eliminate some of the professionals, but keep the W-2 Worker. 
 
Estimated Length: 30 minutes 
 
Expected Results: The professionals close the victim in, like a birdcage, due to their 
negative responses. The victim’s internal voice reinforces the negativity, moving the 
victim further away from getting free. 
 
Directions to Trainer: Ask for 10 volunteers. One volunteer represents the victim, one 
represents the victim’s internal voice, and the others represent various community 
professionals. Give each person the appropriate script. The victim’s internal voice starts 
by standing away from the victim but is instructed to move one step closer after each 
line, joining the circle at the end. The victim starts by asking the first professional for 
help. The professional responds, then goes and stands with his or her back to the 
victim, eventually forming a circle. After the professional responds, the victim’s internal 
voice tells us what the victim is thinking after the exchange. The victim interacts with 
eight professionals. 
 
Trainer Instructions to Learners: The volunteers will represent the following roles: the 
victim, various professionals in the community, and the victim’s internal voice or what 
they feel inside after each interaction. Watch and listen to what happens with each 
interaction. 
 
Discussion Points: 

• What did you see and hear? 

o Victim was trapped, people you thought would help turned their backs, warning 
signs were ignored, victim’s self-esteem is low, victim wasn’t believed. 
 

• What kinds of assumptions were made by the professionals? 
o A bad temper is the issue, Joe is a nice guy, victim is being lazy, the victim 

wasn’t serious, it was the victim’s fault. 
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• How did you feel when you heard the responses of the professionals and the victim? 
o Trapped (victim), helpless (victim), unhelpful (professionals), upset that others 

didn’t help (professionals) 

• In what ways was the abuser more empowered and the victim more victimized? 

o Victim wasn’t believed, Professionals minimized the abuse or blamed the victim, 
Internal voice reiterated things the abuser most likely said, no support, victim 
feels she needs to protect the abuser. 
 

• How did this impact the victim? 

o Makes it more difficult to leave, won’t ask for help in the future, lowers her self-
esteem, makes her think she’s crazy. 

 
Please realize the scenario you just witnessed is unusual in how many attempts the 
victim made. Usually, one or two negative responses are enough for a victim to stop 
trying. Negative experiences with other professionals may be the reasons W-2 
participants don’t disclose to you or follow through with some referrals. 
 

 PG 24 
 
We have a few more questions for you to answer about how the W-2 worker and 
program can better help this victim. Work with a partner to answer the two questions in 
your Participant Guide. Give pairs 3-4 minutes. 
 
Ask some volunteers to share their answers.  

1. What could the W-2 worker have done differently?  
o Offer to adjust the start time of the worksite 
o Give referral to abuse services 
o Just listen 
o Validate her feelings 

2. How could the W-2 program or worker inadvertently re-victimize a victim?   
o Not offer good cause for child support cooperation or abuse-related issues 
o Assign activities that put the victim in danger 
o Ask questions about potential abuse in front of the abuser 
o Skim over program requirements 
o Stop offering referrals due to lack of follow-through 

 
Knowing what a participant may experience when asking for help allows you to make 
the best referrals possible while understanding why a participant may not follow 
through. Next, we’ll talk about what to do if you suspect a participant is a victim of abuse  
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Suspicion or Disclosure of Abuse 

 PPT 49 
 
We’ve talked a lot about providing advocacy for W-2 participants who are victims of 
abuse. Now, let’s dig a little deeper by focusing on how to act when you suspect abuse 
or a W-2 participant discloses abuse. 
 

Warning Signs 

Abuse may occur without warning. However, there are warning signs that a relationship 
is abusive. You and other staff in your agency are in a unique position to recognize the 
signs. Some signs may be obvious, like one of the tactics from the Power and Control 
Wheel. Other signs might be more subtle. The behavior is concerning, but you may not 
have enough to call it a definite warning sign. In the next activity, look for warning signs 
as well as things that raise more questions or concerns.  
 

Leah’s Story 

Purpose: Identify potential warning signs that a W-2 participant is in a controlling or 
abusive relationship. 
 
Materials: PPT slides, Leah’s story on pages 22-24 of the PG 
 
Estimated Length: 30 minutes 
 
Directions to Trainer: After all groups have given their answers, reveal our list by 
displaying the PPT slide. The warning signs are in bold, one paragraph at a time. Ask if 
there are any questions about the signs. Ask Debrief Question 1 after each section. 
Repeat this process for the remaining two sections of the story, then cover the second 
debrief question.  
 

• Leah’s Story, Part 1 Initial Appointments has at least 12 warning signs.  

• Leah’s Story, Part 2 A Few Weeks Later has at least 10 warning signs.  

• Leah’s Story, Part 3 A Few Months later has at least 17 warning signs.  

 

 PG 25-27 

 
Trainer Instructions to Learners: In your table groups, read through the first part of 
Leah’s story, Initial Appointments, in the Participant Guide, and identify as many 
warning signs as possible. You can highlight or underline the signs within the story. You 
have five minutes. Afterwards, I’ll reveal the approximate number of signs in this section 
of the story and ask if any group found that many. Then, we’ll go around the room with 
each group adding a warning sign they found until every group is finished. We will 
complete one part of Leah’s story at a time. 
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 PPT 50-61 
 
Activity Debrief: 

1. How can identifying warning signs benefit you as a worker? 
a. Possible Answers: 

i. Appropriate referrals, activity assignment, and placement 
ii. Way to open further conversation 
iii. Might explain confusing behaviors or non-participation 
iv. See a progression over time which helps confirm suspicions 

2. Ask class to share any other examples of warning signs they may have seen. 
 
When you recognize a warning sign, you need to follow up with the W-2 participant. It is 
not okay to think, “If I don’t ask, I won’t have to deal with the problem.”  

 
Participant Barriers Domestic Abuse Questions 

 PPT 62 

 
The Participant Barriers page of the informal assessment contains a section regarding 
domestic abuse.  
 
Ask under what circumstances would you not offer this section of the informal 
assessment? 
Answer: When the W-2 participant has already disclosed they are a victim of abuse or 
when the abuser or other person is in the room with the W-2 participant. 
 
If you have determined it is safe to ask these questions, remember to follow the 
instructions on the screen by first reading the prompt, “We are speaking with all families 
about safety and relationships because we want to address any potential challenges 
that may prevent you from being able to work. This information will be kept confidential. 
If you are uncomfortable with answering any of the questions, just let me know and we 
will move on to the next question”.  
 

 PPT 63 

 PG 28 

 
We’re going to a watch a video that models a good practice for asking the domestic 
abuse questions. Look at the first two questions in the Participant Guide and take notes 
as you watch.  
 

Click to show video [video is under 5 minutes]. Give learners a couple minutes to 

answer the remaining questions in the Participant Guide.  
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Debrief each question as follows: 
List some best practices from the video: 

• Following policy by reading the questions and not attempting to interpret what the 
question means 

• Stating that decisions were up to the participant 

• Demeanor of the worker  

• Offering follow-up assistance 

 

What potential power and control tactics did the Case Manager hear or see? 

• Economic Abuse, Male Privilege, Emotional Abuse, Isolation  

 

How might you bring these up in conversation with the W-2 participant? 

• Ask how she feels about some of the issues she mentioned, talk about potential 
referrals 

 

What might be your next steps in working with this W-2 participant? 

• Referrals, accommodations needed, address safety issues, follow her lead, continue 
conversation in future appointments, watch for more signs 

 
Suspicion or Disclosure of Abuse Best Practices 

It can be hard to know what to do next when you see a warning sign or a participant 
discloses abuse. You also want to approach a potential victim in a way that makes them 
feel comfortable disclosing to you. Here are some tips to help you. 
 

 PPT 64 

 PG 29 
 
Review the points in the Participant Guide. Circle the points that you feel are most 
important to you as a W-2 worker. 
 

Now, go back through the list and star the points you feel are most important to the 

participant. 
 
Ask a few volunteers to share examples for each. 
 

The Cycle of Violence 

PPT 65 
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Disclosure of abuse may be more likely to happen at certain times in the victim’s 
relationship with his or her abuser. The cycle of violence helps explain why that is and 
why you may hear warning signs during one conversation and that things are great 
during another. 
 
Emotional abuse has a major role in the cycle, keeping the victim on edge, wondering 
when the next explosion incident will occur. Let’s take a closer look at emotional abuse 
before we talk about the entire cycle. 
 

Severity Continuum Part 3 – Emotional Abuse 

Purpose: To create an awareness of behaviors that may be considered emotional 
abuse and of differing perspectives of severity. 
 
Materials: Extremely Severe and Not Very Severe signs and an envelope with the 
emotional abuse behavior cards for each table, found in Trainer Appendix C. You may 
want to have these items and the other behavior envelopes on the table prior to class 
starting. 
 
Estimated Length: 15 minutes 
 
Directions to Trainer: After each table is finished, instruct learners to stand up, move 
to the table to their left, and quietly review that group’s continuum, noting similarities 
and differences. Continue moving the groups clockwise until all continuums are 
reviewed, then ask learners to return to their table and start discussion points. 
 
Suggested Modifications: If the room is large enough, you can have groups spread 
out to other tables when creating their continuum. 
 
Trainer Instructions to Learners: Create a continuum on your table by displaying the 
two severity signs, one on each end. Pick two behavior cards from the emotional 
envelope and place the cards on the continuum based on how severe you perceive that 
behavior to be. Then, review the entire continuum and discuss any changes you might 
make to the continuum and why. 
 
Discussion Points: 

• Which behaviors appeared consistently as extremely severe? Not very severe? Why 

do you think that is? 

• Were these behaviors more or less difficult to place on the continuum than the 
physical or economic behaviors? Why? 

 

 PG 49 (Appendix A) 
 
Take a minute to capture your thoughts regarding the emotional abuse severity 
continuum. 
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Statistics Activity 

Emotional abuse has quite the impact on victims. Reveal the answer for the “7 out of 10 
psychologically…” statistic by placing a true sign next to it. Ask learners to take a 
minute and think about how this might impact the work they do. Ask 2-3 volunteers to 
share their thoughts. 
 

Cycle of Violence Video 

PPT 66 

 
Next, we’ll watch a short video on the cycle of violence and you can see the role 
emotional abuse plays within the cycle. Just as people prepare for severe weather, 
victims try to predict and prepare to stay safe from abuse.  
 

 PG 30 

 
Your Participant Guide includes the Cycle of Violence graphic you can fill in and take 
any notes in the surrounding space while watching the video.  
 

Note to Trainer:  Play the first part of the video. Pause the video at 4:15 

minutes, after the part on denial being at the center of the cycle. [The full video is 
approximately 6:15 minutes.] Before playing the second part of the video, give learners 
a couple minutes to answer the questions in their Participant Guide. Then ask the 
follow-up questions below.  
 

 PG 31 

 
Instruct learners to take a minute to themselves to answer the two questions on the 
first part of the video in the Participant Guide. Debrief to a whole class discussion as 
follows: 

• How might abusers try to repair the relationship after an explosion? 

o Promising to never do it again, blaming their behavior on an external source 
(work, alcohol, etc.), shower victim with gifts, etc. 
 

• What might a victim do to try to prevent an explosion? (in Participant Guide) 
o Encourage kids to be peaceful, try to do everything perfectly, cancel plans with 

family and friends, agree with abuser, etc.  
 

• What connections do you see between the cycle and what we’ve talked about so 
far? 
o Behaviors from the power and control wheel, reasons a victim stays, leaving is 

the most dangerous time in the relationship 
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• How does this cycle help explain why someone might stay in a relationship, knowing 
the cycle will repeat? (in Participant Guide) 
o The victims may grant forgiveness because maybe they love their abuser, they 

hope the abuse will never happen again, they fear what the abuser will do if they 
end the relationships, and they are in denial about the seriousness of the abuse. 
 

• In what ways could abusers, victims, and society perpetuate the denial at the center 

of the cycle? 
o Abusers – convince victim it’s his/her fault, romance during honeymoon phase, 

isolate the victim 
o Victims – believe the abuser will change, believe they are at fault, no physical 

violence 
o Society – don’t believe there is abuse because abuser presents as engaging and 

charming, lack of support/resources for victims, no physical evidence  
 
Play the second part of the video that covers a W-2 participant scenario. Instruct 
learners to take a minute to themselves to answer the two questions on the second part 
of the video in the Participant Guide. Debrief with the class using the following 
questions: 

• Why might Elena go back so soon? 
o Liam apologized and promised it wouldn’t happen again. Kara is 17 and W-2 

could end soon, leaving Elena with no other income. Elena loves Liam. Even 
after she left, Liam immediately found her (sent flowers). 
 

• In what ways do the phases affect ongoing case management and safety planning? 
(in Participant Guide) 
o Tension Building – in trying to please the partner, W-2 may take a backseat or 

victim may need to adjust times to be where the abuser wants him/her to be 
o Explosion – may need immediate referrals, may have good cause reasons for not 

participating in activities 
o Honeymoon – may not want to talk about resources, may want to be careful 

about what “set” abuser off the last time 
 

• What impact could this outcome have on a case management relationship? 

o Elena may feel guilty and nervous about facing the Case Manager. The Case 
Manager may feel frustrated in giving resources for help. 
 

• How does this relate to other experiences you’ve had with W-2 participants? (in 
Participant Guide) 

 
Remember that an abuser does not have to be living with a victim for this cycle to occur. 
The victim knows the abuser best, and will plan for safety during each phase if they are 
able to. 
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Trainer’s Notes                                               Balancing Domestic Abuse Issues and W-2 Participation 

DFES/Partner Training Team    TN 45                                                               08/02/23 
S:…\EnhancedCaseManagement/Domestic Abuse/Balancing_Domestic_Abuse_Issues_and_W-2_Participation_TN_080223 
 

Safety Planning 

PPT 67 
 
Just like it’s important to know W-2 policy, it’s as important to understand how your 
action or inaction impacts a participant’s safety. For more information on the W-2 Policy 
regarding workplace safety for domestic abuse victims, review chapter 5.6.3 of the W-2 
Manual and chapter 4.5.2 of the W-2 Manual.  
 

Choices Triangle 

 PG 32 

 
Yesterday, we mentioned that victims have three choices when facing an abusive 
situation: stay, leave, or push or fight back. During the comings and goings activity, you 
had a chance to make some of these decisions yourself.  
 
Let’s take a closer look at these choices in the context of how victims may view 
themselves and how the community views them based on their choices. 
 
Draw the Choices triangle on the flipchart or white board.  
 
        Stay 

 
   
 
 
 

Leave     Fight Back 

 
 
Ask learners to identify what might happen when a victim makes any of the three 
choices on the angles of the triangles. On the inside, capture the following: how the 
victim may view themself when making that choice, and what the victim may think will 
happen by making the choice. On the outside, capture how the community may view the 
victim for making that choice. Possible responses are in the chart below. 
 
Note to Trainer: If the class is larger, you may want to divide them into groups first and 
assign one of the options to a group to answer. Then, debrief as a large group. 
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Choice Internal Voice/Victim External Voices  
Family/Friends/ 
Community/Society 

Stay  
Weak 
I deserve what I get 
I’m a bad parent 
Increased violence 
May lose job, W-2, economic autonomy 

Child Protective Services will be called 
 
DEATH 
 

 
s/he deserves it 
s/he doesn’t have a backbone 
s/he contributes to it continuing 
s/he is smarter than that 
 

 

Leave  
S/he won’t leave me alone 
S/he will find me 

S/he will take my kids 
Hopeful  
Homeless 
 
DEATH 
 

 

 
Good for him/her for getting out 
How can s/he leave and break up the 

family 
S/he gave up on the relationship—it does 
take work 
S/he is safe now 
Weak 
 

 

Fight back  
Strong 
Take back control 
Arrest 
Increased violence 
Could receive a restraining order 

 
DEATH 
 
 
 
 

 
S/he is a mutual combatant-deserves it 
S/he must provoke him/her 
The kids should be taken away 
S/he should be arrested 
They just like to fight 

The victim is the aggressor 
 
 

 
It is easy to wonder why victims don’t just leave their abuser, but as you can see, no 
choice is without dire consequences. In fact, leaving presents additional danger. 
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Safe at Home Program 

PPT 68 
 
Safe at Home is a statewide address confidentiality program that provides victims of 
actual or threatened domestic abuse, child abuse, sexual abuse, stalking, trafficking, or 
those who simply fear for their physical safety with a legal substitute address to use for 
both public and private purposes. Enrollment in Safe at Home allows participants to use 
and receive mail at an assigned address in lieu of their actual address. Safe at Home 
then forwards mail from the assigned address to participants’ actual address free of 
charge.  
 

PPT 69 

 PG 33 

 
If a W-2 applicant or participant provides you with a Safe at Home card, you must use 
the address provided on the card as the person’s address. You must not ask for the 
address where they reside. Remember, W-2 policy requires you to verify Wisconsin 
residency, not address. The Safe at Home card meets the verification requirement for 
Wisconsin residency.   
 
There are three important W-2 case management considerations when working with 
participants in the Safe at Home program. 
 

1. It could take longer for participants to receive mail (W-2 checks, appointment 

notices, etc.). 

2. You may need to override the W-2 geographical area in CWW. 

3. You need to make the W-2 case confidential. Chapter 4.5.2 of the W-2 Manual 

provides a list of situations when a FEP must make a W-2 case confidential. Two of 
these situations are “When the individual is enrolled in the safe at home program,” 
and “When the individual is a victim of or is under the threat of domestic violence or 
other physical harm.” 

 
Statistics Activity 

Reveal the answer for the “Women who leave…” statistic by placing a true sign next to 
it. Ask learners to take a minute and think about how this might impact the work they 
do. Ask 2-3 volunteers to share their thoughts. 
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Stalking 

Stalking is another form of power and control that can occur during the abusive 
relationship. Even if a victim leaves the relationship, it doesn’t mean they are safe from 
abuse. Stalking is “repeated and unwanted attention, harassment, contact, or any other 
course of conduct directed at a specific person, causing fear.  
 

Severity Continuum Part 4 – Stalking  

 
Purpose: To create an awareness of behaviors that may be considered stalking and of 
differing perspectives of severity. 
 
Materials: Extremely Severe and Not Very Severe signs and an envelope with the 
stalking behavior cards for each table, found in Trainer Appendix C. You may want to 
have these items and the other behavior envelopes on the table prior to class starting. 
 
Estimated Length: 15 minutes 
 
Directions to Trainer: After each table is finished, instruct learners to stand up, move 
to the table to their left, and quietly review that group’s continuum, noting similarities 
and differences. Continue moving the groups clockwise until all continuums are 
reviewed, then ask learners to return to their table and start discussion points. 
 
Suggested Modifications: If the room is large enough, you can have groups spread 
out to other tables when creating their continuum. 
 
Trainer Instructions to Learners: Create a continuum on your table by displaying the 
two severity signs, one on each end. Pick two behavior cards from the stalking envelope 
and place the cards on the continuum based on how severe you perceive that behavior 
to be. Then, review the entire continuum and discuss any changes you might make to 
the continuum and why. 
 
Discussion Points: 

• Which behaviors appeared consistently as extremely severe? Not very severe? Why 
do you think that is? 

• Were these behaviors more or less difficult to place on the continuum than the other 
behaviors? Why? 

 

 PG 49 (Appendix A) 
 
Take a minute to capture your thoughts regarding the stalking severity continuum. 
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Statistics Activity 

Reveal the answer for the “1 in 7 women and 1 in 18 men…” statistic by placing a true 
sign next to it.  
 
There is a little more to this statistic than what is on the sign. 1 in 7 women and 1 in 18 
men have been stalked by an intimate partner during their lifetime to the point in which 
they felt very fearful or believed that they or someone close to them would be harmed or 
killed. 
 
Ask learners to take a minute and think about how this might impact the work they do. 
Ask 2-3 volunteers to share their thoughts. 
 

Statistically Speaking (revisited) 

Over the last two days we have talked about the various types of abuse and how it 
impacts victims and have revealed these statistics to be true. 
 

 PG 34 
 
Review all of the statistics again and write down the two that stood out the most to to 
you in your Participant Guide.  
 
Pair Share: Have each person tell a partner one statistic they picked and why. 
 
Note to Trainer: If asked, the sources for these statistics are listed in the References 
section of the Participant Guide. The sources include: National Coalition Against 
Domestic Violence (NCADV) and Domestic Abuse Shelter, Inc. 
 

Accommodations 

 PPT 70 

 PG 35 
 
Ensuring participants have the necessary services, reasonable modifications, and 
accommodations to successfully engage in activities also applies to participants who 
are victims of domestic abuse. W-2 Policy Manual 1.3.3 lists safety planning as a 
disability or impairment. Think about ways you can make accommodations for safety 
planning. One way is to give consideration and flexibility to the time of day, location, and 
on-site supervision for each assigned activity. 
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Employability Plans: Activity Assignment Considerations 

 
Employability Plans: Activity Assignment 

 PG 35-36 
 
Purpose: To recognize safety concerns and identify appropriate accommodations 
based on those concerns. 
 
Materials: None 
 
Estimated Length: 25 minutes 
 
Directions to Trainer: Divide learners in four groups. Assign each group one of the 
scenarios to review. Debrief as a whole group by reading the scenario and asking the 
assigned group to report out. Give them 6 minutes. 
 
Trainer Instructions to Learners: In a moment, you’ll work with your group to identify 
accommodations. Because you attended this training, a coworker asks you to review a 
participant’s assigned activities. This participant has disclosed they are a victim of 
domestic abuse, and the coworker is asking you to check for any safety concerns.  
Read through the scenario, then identify any safety concerns you see and provide your 
coworker with some suggestions for accommodations. Remember, the point is to make 
accommodations that allow the participant to participate in activities, and not take them 
out of it.  
 
The scenarios and questions to answer are in your Participant Guide. Inform the 
groups which scenario they are assigned. The person who has worn glasses or 
contacts the longest will be the spokesperson for your group. Ask What can I clarify for 
you? 
 

 PPT 71 
 
Scenario 1: Saria is assigned to a worksite at the library. She is scheduled to work from 
9-11 am every weekday. Saria rides the bus to her worksite. The bus drops her off at 
the nearest bus stop at 8:45 am, and it is a 10-minute walk to the library. Saria then 
waits outside for the library to unlock the doors right at 9:00 am.  

• Ask What possible safety concerns exist for this activity? 
Answers: distance from the bus stop to the worksite, having to wait outside at the 
worksite 

• Ask What accommodations could you provide to mitigate the safety concerns? 
Possible Answers: adjust worksite schedule so that building is open when she 
arrives, ask worksite about a way to let Saria in early, consider a worksite that is 
closer to a bus stop 
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 PPT 72 
 
Scenario 2: Jayla is assigned to help at the front desk at the W-2 agency. She typically 
works on Mondays and Wednesdays from 10:00 am – 12:00 pm and on Tuesdays and 
Thursdays from 1:30 – 3:00 pm. At times, all staff are in appointments, and Jayla is at 
the desk by herself. The front windows of the building have a direct view of the front 
desk and lobby. Jayla reports that her ex walks by the building, looking in the window 
quite regularly. A few times, he even came in, acting as if he wanted to use a computer 
for job search. 

• Ask What possible safety concerns exist for this activity? 
Answers: abuser can see when she’s working and figure out her schedule, workers 
may not know what is happening while in appointments, abuser has access to her 
inside the building 

• Ask What accommodations could you provide to mitigate the safety concerns? 

Possible Answers: move Jayla to a different part of the building where the abuser 
cannot see her or have access to her, consider a different worksite where the 
building is more secure 
 

 PPT 73 
 
Scenario 3: Maya is assigned to a work experience at her county’s Boys & Girls Club 
as an after-school recreation assistant. Maya drives her own vehicle to the Club 
location, which is 15 minutes from her house. She loses cell phone reception each day 
about halfway to the worksite, and she has no cell phone service at all inside the 
building. Maya’s girlfriend likes to check in with her frequently and know where she is at 
all times. Her girlfriend also insists Maya be home by 6:00pm each day to make dinner 
for the family.  

• Ask What possible safety concerns exist for this activity? 
Answers: Maya may suffer negative consequences if her girlfriend is unable to reach 
her due to lack of cell phone service. An after-school assistant may need to work 
past 5:45pm, which could cause problems for Maya with her abuser.  

• Ask What accommodations could you provide to mitigate the safety concerns? 
Possible Answers: The Boys & Girls Club may have school-specific onsite locations 
that have cell phone service. Before school hours may work better for Maya if she 
wants to be home by 6:00pm.  
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 PPT 74 
 
Scenario 4: Trinity is planning to leave her abuser. She has some activities listed on 
her EP in preparation for this, such as domestic violence counseling appointments at 
her local women’s shelter, financial literacy classes at the tech school, and a DV family 
support group at the library. Her EP lists the specific details for each of these activities, 
including the description, location, contact person’s name & number, and days and 
times she is scheduled to attend. Trinity’s abuser knows the login information for her 
online ACCESS account and MyACCESS mobile app.  

• Ask What possible safety concerns exist for this activity? 
Answers: Trinity’s abuser can access the information on her EP through the 
ACCESS accounts. The abuser may stalk or harass her or the activity contact 
person using this information. The abuser may be angered by Trinity’s participation 
in these activities. The abuser may know where to find Trinity even after she leaves 
by using this information.  

• Ask What accommodations could you provide to mitigate the safety concerns? 

Possible Answers: Have Trinity change her passwords to her online ACCESS 
accounts, if she feels it is a safe option. Enter See Services & Accommodations 
Form for confidential activities and details on the EP, and give the printed version of 
the form to Trinity.   

 
Activity assignment is just one section of the EP where you can focus on safety 
planning and accommodations.  
 

Employability Plans: Goal Considerations 

 PPT 75 

 PG 37 
 
As we discussed earlier, participants who are victims of domestic abuse make decisions 
based on their current situation. They could be planning to leave the abuser, be staying 
with the abuser, or have left the abuser. Let’s think about how this could impact goal 
setting with the participant, and come up with considerations that would factor into the 
goal setting process.  
 

We will start by looking at the employment-specific goals: Primary Employment 

Goal, Secondary Employment Goal, and Long-Term Career Goal. For these goals, 
some important items to consider are: 
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Self-sufficiency – Will the participant be able to survive on their own with this type of 

work? Does this type of work pay enough for the participant to care for their family on a 
single income if the other parent doesn’t pay child support? Are the typical work hours 
consistent with local daycare availability? 
 

 Work environment – Does this type of employment have the flexibility needed for 

the participant’s current or future situation? 
 

 PPT 76 
 
Now it’s your turn think about how a victim’s situation could impact goal setting. Your 
table group will be assigned the goal type of either Other Program Goal or Personal 
Goal. With your group, list any considerations that would factor into the goal setting 
process for that goal type. You will have about 5 minutes. The person in your group who 
has consumed the most caffeine today will be the reporter.  
 
Possible Responses Other Program Goal:  
• Flexible – goals may change frequently based on participant’s changing situation; 

participants in a crisis situation may have a hard time visualizing the future, so you 
may need to revisit goals more often 

• Documentation – does the participant have access to legal and financial documents 
that may be needed when applying for school, financial aid, or training programs? 

Possible Responses Personal Goal: 
• Planning to leave – things needed to get ready such as setting up a bank account or 

applying for housing 
• Consider needs of the children – activities with the kids, services needed 
• Find supports – search for support groups, counselors, etc. 
• Lots of goal steps – break bigger goals down so progress can be seen quickly 
 

Employability Plans: Other Considerations 

 PPT 77 

 PG 38 
 
In addition to goals, there are other Employability Plan considerations you need to be 
aware of when working with W-2 participants who are victims of domestic violence. 
 

 PPT 78 

 
First, you may need to consider incorporating a shorter timeframe when assigning 
activities on the EP. The participant’s circumstances may change very quickly, requiring 
activities to change as well. In addition, you may need to review activities more often 
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than usual. For example, legal appointments may come up that conflict with other 
assigned activities.   
 

 PPT 79 

 
Next, you need to consider deadlines from other resources. The participant may be 
receiving services from many other providers, such as DV programs, Child Protective 
Services, and legal assistance. Many of these programs will have requirements and 
deadlines the participant will need to meet, which can be incorporated into the EP.  
 

 PPT 80 

 
We mentioned that a participant who is a victim of DV may experience frequently  
changing life circumstances. A layered EP may be beneficial in these situations. For 
example, some activities, although important, may not last very long, and you need to 
work with the participant to replace these with new activities.  
 

 PPT 81 

 
Next, it’s important to ensure the participant has down time after certain activities. Some 
activities, such as counseling and visitation drop off meetings, may be stressful or 
emotionally draining. It is unrealistic to expect the participant to be fully engaged in 
participating in another assigned activity immediately following one of these activities. 
Discuss with the participant how best to build in downtime wherever they may need it.  
 

 PPT 82 

 
The total number of assigned hours on the EP must be realistic and achievable based 
on the participant’s current situation. Although this is true for every W-2 participant, you 
may need to give this idea special scrutiny when working with victims of domestic 
violence.  
 

 PPT 83 

 
Finally, remember to inform the participant that the W-2 program offers the flexibility to 
make up hours. Strategize back up plans for making up hours with the participant and 
any other site supervisors or workshop facilitators with whom they are working. In 
addition, you can build flexibility into the schedule and allow for changes in activity start 
and end times.  
 

 PPT 84 
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It’s best to plan for these considerations right from the beginning. Participants can make 
informed decisions when they are aware of all the options and accommodations 
available to them. Be sure to ask about these issues, and always follow the participant’s 
lead.  
 
As with any barrier, you must provide accommodations as needed. With victims of 
domestic abuse, the safety plan may include some of those accommodations as well as 
the assigned activities. 
 

Texts from Your Partner Activity 

Purpose: Consider how technology can be used as a tool of abuse and the impact of 
participation in W-2. 
 
Materials: PPT slide  
 
Estimated Length: 15 minutes 
 
Expected Results: Learners will not be able to finish writing the sentence and may 
become frustrated. As the text messages increase in intensity, learners may become 
more focused on the texts than in the writing. Learners may alter their writing (write 
faster, use abbreviations, etc.) to finish the sentence faster. 
 

 PPT 85 
 PG 39 
 
Directions to the Trainer: Write the sentence “No one deserves to be abused” on the 

board. Allow the class to write only a few words between texts, then click the PPT to 

bring up the sound and a new message. You can do this seven times. 
 
Trainer Instructions to Learners: We’ve talked a lot about considering how an abuser 
might access a victim or their information. We also need to think of other ways the 
abuser may impact a victim’s ability to participate in activities.  
 
When I say begin, write down the sentence on the board in the space provided in the 
Participant Guide, but you need to stop when you hear an incoming text message. Read 
the message that appears on the screen. Then, resume writing, but start the sentence 
from the beginning. You must repeat this process every time you hear an incoming text 
message. If you manage to finish the sentence, start again.  
 
Discussion Points: 

• In what ways is the abuser controlling through the texts? 

o Frequency, all caps, angry emoji, expecting am immediate response, reminding 
victim of the last incident 
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• What did you notice about the texts as they went on?  
o Shorter intervals between messages, messages started pleasant and got meaner 

when the victim didn’t respond 
 

• How did you feel during this activity? 

  

• As you noticed, the text frequency and tone increased along the way. What do you 
think caused this? 
o Lack of response from victim 

 

• In what ways did you adapt during the activity?  
o Ignored the texts, stopped trying to write the sentence, started writing really fast 

and writing is illegible 
 

• What could have helped you handle the situation with the abuser and still complete 

the assignment? 
o Be able to respond to the texts right away, not have a timed task, nothing, ability 

to leave and make up hours later 
 

• How can this type of control impact a W-2 participant? During appointments? During 
activities such as workshops, schooling, and work experience?  
o Unable to focus, trigger a flashback, appears nervous, sense of fear, having to 

decide which consequence would be worse – not responding to the texts or not 
completing the activity 
 

• What accommodations could you make or suggest when working with participants in 
this type of situation? 
o Frequent breaks from workshops/worksites 
o Allow participant to use phone during appointments and activities 
o Suggest changing the phone number 
o Provide a letter stating cellphone policy during activities 

 
Take a moment to jot down your take-aways from this activity under the Additional 
Points to Remember section in your Participant Guide.  
 
As you just experienced, abusers can use technology to continue their power and 
control when they are not with the participant. Ask In addition to what we just 
discussed, what are some other warning signs you might see that an abuser is using 
technology to control a participant?  

o Participant insists on having cellphone to answer texts/calls, abuser always 
knows what the participant is doing on the home computer, abuser shows up at 
participant’s location without being told where the participant will be, participant 
mentions emails have gone missing 
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The resources section of your guide has a link for the technology safety website that 
contains an app that could help participants identify technology-facilitated harassment, 
stalking or abuse, and includes tips on what to do. 
 

Additional Accommodations to Consider 

 PPT 86 

 PG 40 
 
In addition to EP development, be sure to consider accommodations and safety 
planning in other areas of case management. Work together with a partner to fill in the 
blanks for the six tips in your Participant Guide using the clue words at the bottom of the 
page. You have four minutes for this. 
 
Let’s fill in those blanks. Shout out the answers when we get to them. 
 

1. Review child support cooperation policy regularly and the good cause 

options. Even if the participant originally wanted to pursue child support, the 
abuser may use that control the participant. 

 

2. Offer a private space for the participant and the FEP to meet. A participant 

may not feel comfortable discussing their needs in an area where they can be 
overheard. 

 

3. Suppress notices in CWW so the abuser cannot intercept the mail. If the 

participant lives with the abuser and is planning to leave, they may not want 
notices about holding benefits or EFT sent to the house. 

 

4. Use a method of contact that is safe for the participant. Ask questions to 

know if it is safe to leave a voicemail, send an email, etc. 
 

5. Safe options for the participant to access referral information you provide. 

The abuser may track internet searches on a home computer or phone. Offer the 
participant the option to use the agency phone to make a call or agency 
computer to look up more information. 

6. Shorter, more frequent appointments. A participant’s situation can change 

rapidly, and they may need more updates to their EP or additional referrals. This 
accommodation also can keep a participant from feeling overwhelmed with 
getting too much information at once. 
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Remember that safety planning and accommodations must include the participant. The 
W-2 participant knows the abuser best and what will be the safest option. Often, a 
participant will not ask for an accommodation, but might just say, “I can’t do this.” You 
need to explore this further and offer accommodation options. The resources section of 
your guide has a link for the technology safety website that contains an app that could 
help participants identify technology-facilitated harassment, stalking or abuse, and 
includes tips on what to do. 
 

Wrap Up – Day 2 

 
Wrap Up 

 PPT 87 

 PG 41 
 
Over the past two days, we have spent a lot of time discussing many topics relating to 
domestic abuse and how that impacts our work with W-2 applicants and participants. 
We started out by defining domestic abuse, and realizing that it encompasses much 
more than just physical abuse. There are many tactics abusers use to control their 
victims, and each person’s circumstances are unique.  
 

 PPT 88 
 
We explored case management advocacy, and learned that it’s important to speak the 
victim’s language. We learned that one of the most helpful ways to interact with a victim 
of domestic abuse is with validation.  
 

 PPT 89 
 
We looked at what to do if we suspect abuse, or if someone discloses abuse. We 
practiced identifying potential warning signs of abuse, and where these fit into the cycle 
of violence.  
 

 PPT 90 
 
When we examined safety planning, we learned that it’s important to be open-minded 
and allow the victim to make their own decisions. 
 

 PPT 91 
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Finally, we identified situations where we can offer accommodations to victims of 
domestic violence to help them be safe and achieve success in the W-2 program.  
 

Sentence Prompts 

 PPT 92 

 PG 42 
 
Take a minute to look over the sentence stems on the screen. Pick one to complete 
based on what you learned over the last two days. We’ll give you a minute to do this, 
then go around the room asking you to share.  
 

Summary 

 PPT 93 
 PG 43 

 
Domestic abuse should not happen to anyone. Ever. Period. But it does. 
 
When a participant exhibits signs of domestic abuse or reveals they are in an abusive 
relationship now or in the past, we have a responsibility to take appropriate action to 
ensure their safety and help them overcome barriers so that they can become self-
sufficient. We never should lose sight of the fact that most victims want to work and 
support themselves and their families.  
 
Remind domestic abuse victims that domestic abuse is never okay, and that they are 
not alone. W-2 is a program that allows flexibility to overcome barriers and obtain self-
sufficiency. Our current and future partnerships with local domestic abuse agencies are 
critical factors in achieving these goals. 
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Trainer Appendix A 
Wrap Up – Day 1 

 PG 51 (Appendix C) 
 
Today we defined domestic abuse, identified power and control tactics, took a closer 
look at economic abuse, reviewed good cause for child support cooperation, and 
discussed case management advocacy practices. 
 
Ask learners to think about everything we covered throughout the day and to look back 
at their notes. Tell learners to write the following next to each symbol: 

• Triangle – three important points from today’s class. 

• Square – anything that “squares” with their thinking or that they agree with. 

• Circle – anything that is still “circling” in their head or that they have questions 

about. 
 

 PPT 46 
 
Give class 5-10 minutes to complete. 
 
Ask for volunteers to share any points they wrote down, especially for the circle. 
 
Tomorrow we will continue to talk about case management advocacy best practices, 
including what to do if you suspect abuse or abuse is disclosed, the cycle of violence, 
safety planning, and accommodations. 

 

Day 2: Getting Started 

 PPT 47 

 PG 51 (Appendix C) 
 
Look back at your notes from yesterday, including the wrap-up page.  
Ask volunteers to share their answers to the following: 

• If you had to summarize what you learned yesterday in 10 words or less, what would 
you say (it can be a phrase or a combination of keywords)? 

• Looking at the wrap-up page, what else might you want to add to this now that you 
have had more time to process the day? 

 
Today we are continuing to put case management advocacy into practice by responding 
appropriately and planning for safety and accommodations. 
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Trainer Appendix B 

Wheels 

• Power and Control Wheel 

• Case Management Advocacy Wheel 
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Power and Control Wheel 

 

  

 Used with permission f rom: 
Domestic Abuse Intervention Project 
202 E. Superior St. 

Duluth, MN 
218-722-2781 
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Case Management Advocacy Wheel 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Adapted from Used with permission from: 

“The Medical Empowerment Wheel”*  The Domestic Violence Project 
Developed by the Domestic Violence Project and 
6308 8th Ave., Kenosha, WI  53143    262-656-8502 The Domestic Abuse Intervention Project 
 
*Based on the “Equality Wheel” 

Developed by the Domestic Abuse Intervention Project 
202 E Superior St., Duluth, MN  55806    218-722-2781   

Respect 
Her Autonomy 

 
Respect her right to make 

decisions in her own life, when 

she is ready.  She is the expert in 
her life. 

 

EMPOWERMENT 

EMPOWERMENT 

Respect Confidentiality 
 

All discussions must occur in private, 
without other family members 

present.  This is essential to 
building trust and ensuring 
her safety.  Information is 

not revealed to 

others without 
her permission. 

 

Believe and 
Validate Her 
Experiences 

 
Listen to her and believe her. 

Acknowledge her feelings and 
let her know she is not alone.  Many 

women have 
similar experiences. 

 

Acknowledge 
the Injustice 

 
Give the clear message 

that the violence perpetrated 

against her is not her fault. 
No one deserves 

to be abused. 

 

Help Her Plan for 
Future Safety 

 
Ask what she has tried in the 
past to keep herself safe.  Is it 

working or did it work? 
Does she have a place 

to go if she needs 
to escape? 

 

Promote Access 
to Community 

Services 
 

Know the resources in 
your community.  Is there a 

hotline for battered 
women? 

Case 
Management 

 
 

ADVOCACY 
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Trainer Appendix C 

Severity Continuums 

• Physical abuse cards – 1 set per table group 

• Economic abuse cards - 1 set per table group 

• Emotional abuse cards - 1 set per table group 

• Stalking cards - 1 set per table group 

• Severity signs - 1 set per table group 

 



Trainer’s Notes                                               Balancing Domestic Abuse Issues and W-2 Participation 

DFES/Partner Training Team    TN 65                                                               08/02/23 
S:…\EnhancedCaseManagement/Domestic Abuse/Balancing_Domestic_Abuse_Issues_and_W-2_Participation_TN_080223 
 

Physical Abuse 

 

 
Twist or Squeeze 
Fingers 
 

Tickle 

 
Trip 
 
 

Throw an object at 
(Ex) Partner 

 
Pull Hair 
 
 

 
Press on Pressure 
Point on Neck 
 

 
Throw Out of the 
Door 
 

 
Restrain 
 

 
Strangle 
 

 
Push Partner’s Face 
into Food 
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Economic Abuse 

 

Cause (Ex) Partner to be 
Late for Work 

 
File False Accusations 

Against Partner in Order 
to have them 
Summoned to Court 

 

 
Refusing to Help with 

Child Care 
 

 
Forging (Ex) Partner’s 

Signature on Checks or 
Financial Documents 
 

Filing a Retaliatory 
Restraining Order 

 

Stealing (Ex) Partner’s 
W-2 Checks 
 

 
Stalking or Harassing 
(Ex) Partner at Work or 

School 
 

Refusing to Pay Support 

 

Evicting (Ex) Partner 
from house/apartment 
 

 
Accumulating Debt and 

then Declaring 
Bankruptcy 
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Emotional Abuse 

 

Call Partner Useless 

 
Tell Partner She or 
He Can’t Do 
Anything Right 
 

Insult Partner’s 
Parenting 

Call Partner Ugly 

Silent Treatment 

 
Bring Up Partner’s 
Past 
 

 
Destroy Cherished 
Photos 
 

 
Belittle Partners 
Opinions 
 

Blame Partner for All 
the Problems 

Ignore Partner’s 
Suggestions 
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Stalking 

 

Watch Partner from 
a Distance 

 
Send Flowers to Ex-
Partner 
 

 
Threaten  
Ex-Partner’s  
Friends and Family 
 

Show Up at 
Partner’s 
Appointments 

 
Call or Text Ex-
Partner Constantly 
 

Watch Ex-Partner 
from a Distance 

 
Send Threatening 
Messages through 
Social Media 

Use GPS App to 
Track Partner 

 
Look through 
Partner’s Mail/Email  

 
Enter Ex-Partner’s 
Home when She or 
He Isn’t There 
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EXTREMELY 
SEVERE 

 

 
 

 
 

NOT VERY 
SEVERE 
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Trainer Appendix D 

Comings and Goings Activity 

• Money cards – 10 per person on green paper 

• Assistance cards – 5 per person on yellow paper 

• Optional: Cat pictures – 1 laminated cat per person 

• If needed: Paper map for learners with mobility issues 

• Location posters – 1 set per class 
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$ $ $ 

$ $ $ 

$ $ $ 

$ $ $ 

$ $ $ 
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Assistance Assistance Assistance 

Assistance Assistance Assistance 

Assistance Assistance Assistance 

Assistance Assistance Assistance 

Assistance Assistance Assistance 
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Comings and Goings Activity 
Instructions: Use the map below to help determine if you want to stay or move 
throughout the activity. Be sure to check off the boxes when you are instructed to use 
money or assistance. 
 

Home 

 
You, Spouse, Children, Cat 

(Free) 
 

Relative’s Home 
 

 
 

You, Children, Cat 
(1 assistance) 

Hotel 
 

 
 

You, Children, Sneak in the Cat 
(2 money) 

 

DV Shelter 
 

 
 

You, Children, NO CAT 
(1 assistance) 

Apartment 
 

 
 

You, Children, Cat (extra money) 
(3 money or 4 money with cat and 1 

assistance) 

 
 

Money Available 
 

❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ 

Assistance Available 
 

❑ ❑ ❑ ❑ ❑ 



 

 
 

Home 

 

You, Your Spouse, 

Your Children, Your 

Cat 
 

Cost: None



 

 
 

Hotel 

 
 

You, Your Children, 

You Sneak in Your Cat 

 

Cost: 2 green cards  



 

 
 

Relative’s 

Home 

 
 

You, Your Children, 

Your Cat 
 

Cost: 1 yellow card



 

 
 

DV Shelter 
 

 
 

You, Your Children, No 

Cat 

 

Cost: 1 yellow card  



 

 
 

Apartment 

 
 

You, Your Children, Your 

Cat (extra cost of 1 green) 
 

Cost: 

1 yellow card  

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjTmenCwqTSAhVmllQKHeohAg8QjRwIBw&url=https://pixabay.com/en/photos/apartment/?image_type%3Dvector&bvm=bv.147448319,d.cGw&psig=AFQjCNFEFaqRdfHsimaLN-PiDUCboqSlLg&ust=1487880915226852
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Trainer Appendix E 

Economic Abuse Categories 

• Category Slips – 1 set, cut apart, for the whole class 
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Employment and Workplace 
 

Finances and Credit 
 

Child Support 
 

Public Assistance 
 

Housing 
 

Child Care 
 

Education and Training 
 

Legal Issues 
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Trainer Appendix F 

Birdcage Activity 

• Professionals’ scripts - designed to be printed back to back and cut apart with 1 set 
per class 

• Victim script – 1 copy per class 

• Victim internal voice script – 1 copy per class 
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Birdcage Scripts – Professionals 

1. Healthcare Provider 

 

         “I see. It sounds like you may be dealing with some depression. I’ll  
         write you a prescription.” 

 

(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 

2. Landlord 
 

“If I’m not too busy. And, since you’ll just end up taking him back, I’ll 

have to charge you for the new lock.” 

 

(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 

3. Lawyer 

 

“I would be happy to help. Let me be clear up front to avoid any 

misunderstandings. I charge a $1,000 retainer fee.” 

 
(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 

4. Employer 

 

         “I really can’t give you special treatment over everyone else. If you  
         want my opinion, Joe’s bad temper is going to land him in jail.”  

 

(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 
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Healthcare 
Provider  

Landlord 

Lawyer 

Employer  



Trainer’s Notes                                               Balancing Domestic Abuse Issues and W-2 Participation 

DFES/Partner Training Team    TN 85                                                               08/02/23 
S:…\EnhancedCaseManagement/Domestic Abuse/Balancing_Domestic_Abuse_Issues_and_W-2_Participation_TN_080223 
 

5. Judge 
 

“Your spouse deserves a chance to tell his side before I make a 

decision. And, if granted, remember it is just a piece of paper.”  

 

(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 

6. Cell Phone Company 

 

“Joe is listed as the primary person on this account. He would need to 

give permission for us to release your phone number.” 

 
(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 

7. Advocate 

 

“We do have room at the shelter. Know that we have rules here and 
if you disobey them, you will be asked to leave.” 

 

(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 

8. W-2 Worker 
 

“W-2 is a work program. In order to help you find work, you have to 

be on time.” 

 

(After reading your statement, stand with your back to the victim to 

help create a circle around him/her.) 

 



Trainer’s Notes                                               Balancing Domestic Abuse Issues and W-2 Participation 

DFES/Partner Training Team    TN 86                                                               08/02/23 
S:…\EnhancedCaseManagement/Domestic Abuse/Balancing_Domestic_Abuse_Issues_and_W-2_Participation_TN_080223 
 

Judge 

Cell Phone 
Company 

Advocate 

W-2 Worker 
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Birdcage Scripts – Victim 

Directions: After reading a statement, wait for the professional and your internal voice 
to respond before moving to the next one. Note that the professionals will form a circle 
around you. 
 

1. To the Healthcare Provider 
 

“I just haven’t been feeling myself. I feel like I can’t do anything right. Joe even 
says I can’t seem to follow through with simple requests without making a mess 
of things.” 
 

2. To the Landlord 
 

“If I kick Joe out, could you change the locks?” 
 

3. To the Lawyer 
 

“I am considering filing for divorce. I’m not sure what I need to do. Can you help 
me with this?” 
 

4. To the Employer 
 

“Do you think we could adjust my schedule so I can be outside when Joe comes 
to pick me up? You’ve seen that he gets angry when I’m not out there on time.”  
 

5. To the Judge 
 

“I’m filing for a restraining order against my spouse due to domestic abuse. I 
really hope you can grant it to help protect me.” 
 

6. To the Cell Phone Company 
 

“I’d like to transfer my cell phone number to my own account.” 
 

7. To the Advocate 
 

“I think the kids and I need to get out. Can we stay at the shelter?” 
 

8. To the W-2 Worker 
 

“I know I’ve been late to my worksite a few times. Joe seems to start fights the 
night before and I hardly get any sleep.” 
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Birdcage Scripts – Victim’s Internal Voice 

Directions: Read the victim’s inner thoughts after each professional speaks. After 
reading each statement, take a step further away from the victim. 
 

1. After the Healthcare Provider 
 

“That’s probably why I’ve been misplacing or forgetting things lately. I feel like I 
am going crazy.” 
 

2. After the Landlord 
 

“I didn’t want to take him back. He said he would kill himself if he couldn’t be with 
me because he loved me so much.” 
 

3. After the Lawyer 
 

“Probably for the best. I doubt I could handle everything on my own anyway.” 
 

4. After the Employer 
 

“What if my employer decides to report Joe to the police? He could go to jail and 
it would be my fault.”  
 

5. After the Judge 
 

“I’m sure the judge will like Joe, just like my family does. Joe always said nothing 
would keep him away from me.” 
 

6. After the Cell Phone Company 
 

“I guess I truly can’t make any decisions without Joe’s approval.” 
 

7. After the Advocate 
 

“What if the kids misbehave? I’m not the best parent when it comes to discipline.” 
 

8. After the W-2 Worker 
 

“No one will hire me if I can’t even do well at my worksite. I’m such a failure.” 
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Trainer Appendix G 

Statistics Activity 

• True labels – 6 labels per class 

• Statistics posters – 1 set per class printed on a different color paper than the true 
labels 
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True Labels 

 

TRUE 

TRUE 

TRUE 



 

 

Women who leave their 

batterers are at a 75% 

greater risk of being 

killed by their batterer 

than those who stay. 



 

 

An average of 20 

people are physically 

abused by intimate 

partners every 

minute. 



 

 

1 in 7 women and  

1 in 18 men have been 

stalked by an 

intimate partner in 

their lifetime.



 

 

Between 21-60% of 

victims of domestic 

violence lose their jobs 

due to reasons 

stemming from the 

abuse. 



 

 

7 out of 10 

psychologically abused 

women display 

symptoms of PTSD 

and/or depression. 



 

 

A majority of physical 

abuse is committed 

by dating partners 

rather than spouses. 
 


