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ACCESS 
Modernization

Report My 
Changes (RMC)

Participants will have the 
ability to report their 

changes through ACCESS



ACCESS will display the 
programs the participant is 
reporting a change for



ACCESS will present a page to allow 
the participant to indicate what they 
would like to report as a change



• Participants can select “View Summary” to see current information
• They will also be able to hide the summary, after viewing



Change Report Overview



CWW Enhancement

• FEP workers will get an 
Action Item to alert them 
when a change has been 
submitted

• CWW will also display a 
banner on the Case Summary 
Page



My Action Item Dashboard
The FEP worker “My Action Item” dashboard, will also indicate the change report submitteed



Other location to 
locate change report
• Workers can navigate to the left side navigation 

menu under QueryChange/SMRF/Renewal 
Details

• Details page will display the change reported, in 
“Change” section



CWW Enhancement
Changes reported will appear in a new section, 
“Changes Reported”, on the Change/SMRF/Renewal 
Summary page



Questions?
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