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ACCESS Modernization
Renew My Benefits (RMB)

» Starting October 19, ACCESS will allow participants to renew W-
2 online.

 Participants will have the ability to schedule their W-2 interview
at the end of the online renewal process with their agency



RMB Continue

If the W-2 renewal is due, participants
will see a message banner at the top
of their landing page

In the W-2 program details, they will
also see a “My To-Do List" that will
show them they need to complete a
renewal

Welcome, Renewal!

[ Due: Sep 30 W-2 renewal due ]
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Apply for Explore

benefits programs

My benefits

ﬁ Wisconsin Works (W-2)
= ﬂ Needs attention

Tuesday, September 23, 2025
You have 1 task to complete

Startrenewal %

See all to-do list tasks

Report a My documents View my Updat_e contact
change letters info
Y
Wisconsin Works (W-2) © op=n
N
Primary person: Renewal Access Case # 3151623832

You have upcoming to-do list items. Visit My To-do list.

W-2 can help you get a job and find & career path to support your family.
Learn more about Wisconsin Works (W-2).
S

Whenever your benefits change, you should get a letter explaining the change and your rights
if you feel the change was made in error.

You're eligible for Wisconsin Works (W-2) in September 2025. Your benefits started April 23,
2025,




Participants “My To-Do List’ shows when the W-2 renewal is due

My to-do list

Review any urgent, overdue, or upcoming tasks available on your to-dao list.

Upcoming

Due: S5ep 30 W-2 renewal due Start renewal

The information displayed on this page is current as of September 23, 2025,




« ACCESS will show participants
what programs they will be
renewing

« Back

Benefits you're renewing

« They will also have the ability to
renew Other prog ramS Choose all the programs you want to renew. You must renew each program ,ﬁ_ Tip

by its due date to keep your benefits.

Depending on the programs you choase,
you may be asked to do an interview after

Renew now yourrenew:

B Wisconsin Works (W-2) @

Due by: September 30, 2025
Provides employment preparation services, case management, and cash
assistance to parents and pregnant people with limited income.

Program details

Renew early

You don't have any benefits to renew early.

Submitted renewals are processing (0) ~

‘You don't have any submitted renewals that are processing.

1 programs) selected. You will have to do an interview based on renewing W-2 “




Renewal
OverVieW Renewal overview

Review your information in all sections and make changes if anything is not correct.

® Your information “
(D Programs you're renewing
» Wisconsin Works -

# People in your household ol Change programs

B Household details

E® Income and benefits

Il Assets

&) Finish and submit
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| Work ltems | Days Left To Complete
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Applications

CWW Work Item = rneus v

Potential Errors
Discrepancies
Disability Determinations
Documents

« When CWW users check their PreconReviews
dashboards, they’ll see an 88 Work Item Search
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work items.

MyACCESS/ACCESS/RFA/Case| Flag Primary | Category Work ltem | Received Date| Special | Type Status Due Date

H H H Worker Owner Attention
. b Aillidl |[farodlldl
WO rk Ite m S W I I I d I S p I ay u n d er th e ACCESS - 5800032959 XCTPIR  Renewal XCTV53  09/05/2025 W-2 Received  09/16/2025 FJ
H H | Review
Re n ewa I S/ Rev I eWS C at eg O ry W It h ACCESS - 6800091260 XCTV53  Renewal XCTV53  09/19/2025 W-2 Received  09/30/2025 r'm
H | Review
b
R e C e I V e d St at u S ACCESS - 9800071493 XCTPIR  Renewal XCTV53  09/17/2025 W-2 Received  09/30/2025 Ep
| Review
ACCESS - 0800039504 XCTG2V  Renewal XCTV53  09/09/2025 W-2 Received  09/30/2025 FES
| Review
ACCESS - 4800036148 XCTV55  Renewal XCTV53  09/08/2025 W-2 Received ~ 09/30/2025 @
| Review

. Bl % Return
Reassign




CWW Work Item Linking

When the FEP links the review to the case and
starts processing the review, the display will look

like this:

3. 59/22/2025

_ CASERFA v ]

338 Work Item Search

Due Date

MyACCESS/ACCESS/RFAICase| Flag Primary Category| Work Item | Received Special Type Status
Worker Owner Date Attention
Case - 6151545460 XCTV53 |Renewal | XCTV53 | 09/19/2025 W-2 Processing  09/30/2025
/ Review
Case - 9150749994 XCTH70 |Renewal | XCTV53 | 04/09/2025 W-2 Processing  04/18/2025 _
/ Review




CWW Worker Dashboard

If the IM worker processes a combined review before the FEP, the status will
update to Pending Verification on the W-2 FEP worker’s dashboard and the
Work Item will drop off the IM worker’s dashboard if completed, or will update
to Pending Verification if appropriate.

m_ . S CASERFA v .
3.59/22/2025

{38 Workload Dashboard

(Gl Rekesn

Work Item Dashboard for GINGER SEERY - XCTV53

| Work ltems Days Left to Complete
Category Total m

+| Applications 86 84 1 1
[-' Renewals / Reviews 21 17 4
[+| Received 3 1 2
[+] Processing / 13 13
+] Pending Verification 7 5 2
SMRFs 0
Potential Errors 0
\+| Discrepancies 188 188
Disability Determinations 0
[+| Documents 40 40
Pre-cert Reviews 0




CWW Inbox Search

The CWW Inbox will also allow workers to search for ACCESS reviews.

44 Navigation Menu 338 CARES Worker Web Home

Search - |
> CARES Home v Recent Cases/RFAS/ACCESS Applications/Change Rep
% Search Type | Number
¥ Inbox Search Case 8151583380
m RFAs [ Applications / Case 9151593793
Cases
% Central Enrollments 9151071592
m Changes / SMRFs [ 3151567932
Renewals
— PIN 0585433621
m Simplified Requests
Search ACCESS # 5800002459
[
Processed Item Search Case 3151545831
% Unlinked Documents
Case 5151545451
RFA/ Case S
» Client Registration ( 0 ) Case 7151544171
& Case Summary Case 3151542531

& Case Comments
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Questions?
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