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ACCESS Modernization
Renew My Benefits (RMB)
• Starting October 19, ACCESS will allow participants to renew W-

2 online. 
• Participants will have the ability to schedule their W-2 interview 

at the end of the online renewal process with their agency 



RMB Continue
• If the W-2 renewal is due, participants 

will see a message banner at the top 
of their landing page

• In the W-2 program details, they will 
also see a “My To-Do List” that will 
show them they need to complete a 
renewal



Participants “My To-Do List’ shows when the W-2 renewal is due



• ACCESS will show participants 
what programs they will be 
renewing 

• They will also have the ability to 
renew other programs



Renewal 
Overview



CWW Work Item

• When CWW users check their 
dashboards, they’ll see an 
enhancement for ACCESS W-2 review 
work items. 

• Work items will display under the 
Renewals/Reviews category with 
Received status



CWW Work Item Linking
When the FEP links the review to the case and 
starts processing the review, the display will look 
like this:



CWW Worker Dashboard
If the IM worker processes a combined review before the FEP, the status will 
update to Pending Verification on the W-2 FEP worker’s dashboard and the 
Work Item will drop off the IM worker’s dashboard if completed, or will update 
to Pending Verification if appropriate.



CWW Inbox Search
The CWW Inbox will also allow workers to search for ACCESS reviews.



Questions?
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