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This is a DHS led project that will allow applicants and participants to indicate 
their preferred first name in ACCESS. CWW will be updated with a new chosen 
name field. CWW will be updated if a chosen name is indicated in ACCESS. The 
individual’s chosen name will display in place of the legal first name in the 
CWW header at the top of the pages where name is displayed.
Additionally, DHS managed correspondence will be updated to gender neutral 
language and chosen name except when not legally allowed, such as the 
verification checklist (VCL). Correspondence DCF manages, such as the W-2 
eligibility notice, will not be updated.

Name Modernization Background



ACCESS Changes: AFB

Apply for Benefits (AFB) module will be 
enhanced to allow an applicant to put in a 
Chosen Name



• In AFB, once the applicant has 
entered in their chosen name, it 
will display throughout ACCESS.

• Other individuals in the home, will 
also be able to add their chosen 
name



ACCESS Changes: CMB

In CMB, through “Update My Contact Info” tile, a 
participant will be able to update their Chosen 
Name



ACCESS to 
CWW

When the application is received in CWW, the 
individuals name will display as the chosen name 
indicated on the ACCESS application



ACCESS to CWW Continue
When the application comes to CWW, the legal name will be used to go through clearance



CWW Changes



CWW Changes Continue



Questions?
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