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Name Modernization Background

This is a DHS led project that will allow applicants and participants to indicate
their preferred first name in ACCESS. CWW will be updated with a new chosen
name field. CWW will be updated if a chosen name is indicated in ACCESS. The
individual’'s chosen name will display in place of the legal first name in the
CWW header at the top of the pages where name is displayed.

Additionally, DHS managed correspondence will be updated to gender neutral
language and chosen name except when not legally allowed, such as the
verification checklist (VCL). Correspondence DCF manages, such as the W-2
eligibility notice, will not be updated.



Apply for Benefits (AFB) module will be
enhanced to allow an applicant to put in a
Chosen Name

ACCESS Changes: AFB

%= vaLn

Your information

Tell us about yourself

MName

Legal first name =

WVeronica

Chosen name {optional)

Bell

Middle initial (optional)

Legal last name *

Smith

Suffix (optional)

Date of birth *

MEEULALIUIT we T ST 3

G Tip

Chosen name is the first name
you prefer to be called. We'll use
it whenever possible. We'll use
your legal name when required,
such for signatures and letters.



* In AFB, once the applicant has T
entered in their chosen name, it remeie e o
will display throughout ACCESS. Add a household mermber Y=

Household member name o
T Tip

e Other individuals in the home, will Sl it

Thomas itwhenever possible. We'll use

also be able to add their chosen e e e
name

R e T e

* Unrelated people at & public living space.
If you don't need to add anyone, choose 5ave and next

Suffix (optional)

If you don't need o add anyone, choose Save and next .
People in your household
People in your household _
Bell smith

Eell Smith Billy Smith # Remowve

o Add persan

ﬁ Add person




ACCESS Changes: CMB

Update contact information and preferences

Make sure we have your current email and phone, go paperless, and set your communication
preferences.

Set contact details ~

Chosen name ;
T Tip

In CMB, through “Update My Contact Info” tile, a
participant will be able to update their Chosen A
Name e e e

signatures and letters.

Your email address

Email address

Tuesday, S5eptember 23, 2025

WEICO me, SA RAH! You hawve 0 tasks to complete

Phone information G Tip

Primary phone number (optional) Primary phone type Phone i"l':‘:_:'mafio" i: B |ECIEC:1h.V case, ";Gl kry .,
+ erson. En u Change a OMNe NUMDEr, ITw
) ¥ @ - p ‘hen yo geap
= (% elect type v update for all people on your case.

Add phone number &

Apply fi Expl R t Vi Updat tact
pply for wplore eport a My documents few my pda _e CoOntac
benefits programs change letters info

| I ||I
mall

D | don't have & phone




333 Application Summary

Resat

Individuals pn Application

Name Birth Date | Gender 55N U.5. Relationship | Programs HC Programs | Disabled | Language | Match
Citizen Requested
BELL 5121990 FEMALE 654239346 PP FS No PARTIAL [E];]
SMITH -
BILLY 9/25/M987 MALE 983126541 HU'S FS No EMGLISH PARTIAL [EJ;]
SMITH -
licationjinformation

AECESQ Application 9800158003 | View Status: Unassigned |*§

Number:

Filing Date: 08/23/2025 Community Access Point

Number:
Viaw. _ "~rction Method: Customer /= Item Type: Application =

ACCESS to
CWW

When the application is received in CWW, the
individuals name will display as the chosen name
indicated on the ACCESS application




ACCESS to CWW Continue

When the application comes to CWW, the legal name will be used to go through clearance

; B CASE/RFA vH 5 & W Logout |
SIS Primary Perfon - BELL SMITH 35F PP Case: 2151624226  Stalus. Pending Mode: Intake 3, $9/23/2025
p Action ltems (1) p Documents {0) p Discrepancies (0) p  Work ltems (D) p Held ltems (0)

flenu 338 Individual / Case Clearance Results

First Name Ml | Last Name | Suffix | SSN | Birth Date | Gender | PIN
VERCONICA SMITH 654-23-9246 05/12/1990 Female 2586545940
et P2 e Y LR [ | e et e Sy e e P b
[ Case Clearance
j Result: A new Case has been established for this individual.
Case: 2151624226




CWW Changes

CASEINFA hd |
| Primary F*ersul\ > BELL SMITH 35F PP RFA 2151624226 Status: CR Complete 3. Sor232025
8 RFA Summary Cancel ]
Primary Person Information
Mame: BELL SMITH Alias{es):
Birth Date: 05/12/1990 Gender: FEMALE =
33N 654-23-0846 Ethnicity: NOT HISPANIC OR LATINO/A
Race: WHITE
RFA Information
RFA Type: ECONOMIC SUPPORT (ES) [ = RFA Filing Date: 09/23/2025
Contact Method: ACCESS AFB Application | = Contact Date: 09/23/2025




CWW Changes Continue

»Pm m?‘l:) BELLfM[luT:I;:?rSmF;p(o} :: amfjgz{?n s:atuw‘r:g%] MOde; "L.‘i..'?em{.,, 3, 9912312025 P Erimary Person - BELL SMITH 35F PP Case: 2151624226 Status: Pending Mode: Intake 3, B9r232025
... » Action Items (2) ) Documents (0) ) Discrepancies (0) ) Work ltems (0) y  Held ltems (0)
[] %8 Household Members Cancel [ -
ddd
2 Completed 0 of 2 #8 Household Members Cancel [
. Completed 1 of 2

Current Househ old Members.
S — HELL ST TR RF T
Effective Period

Current Household Members

=Last Updated: 09/23/2025 Effective Period
Delete: Delete Reason: v[E =Last Updated:
Individual Name Delete: 0 Delete Reason:
=First Name Ml =Last Name Suffix . |T- Individual Name
atches:
IVERDN'CA ” "SM”H ” V| ' =First Name Ml =Last Name Suffix
Chosen Name:

[THOMAS { | ] SSN Matches: [

Chosen Name:
Additional Information

|BILLY
*Gender: FEMALE v [
| B B e ——
SSN: SSA Verification: [C-COMPLETED REQUREMENTS ___ v| S| + Gonder =
— - |MALE ~|=
*Birth Date: ® * Verification: [NQ - NOT QUESTIONABLE v[= SSh: — 5541 SSA Verification: | =
: - - : i IE|
Estimates for Relevance Determination .
o I = i Birth Date:Jog |{25  |[1e87 | @ Verification: [NQ - NOT QUESTIONABLE v =
Age Category: 22 and older v[E Serves as Alien Sponsor- =
Does this individual meet any of the following criteria: Estimates for Relevance Determination

*Age Category: 22 and older v 5 *Serves as Alien Sponsor:
« Tax dependent of someone in the household

© Tax codfiler with someone in the housshold Does this individual meet any of the following criteria:
» Claiming their adult child and both are living in the household




Questions?
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