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EA Indicator Background

WWP will be updated to add 2 new questions for EA with 
corresponding indicators on additional EA pages.



New Questions
There will be two new questions added to 
the EA Agency Summary page: 

1) Interview Needed 

2) Verification Needed. 



Application Status

The application status can’t be updated to Approved or Pending if either response 
is Yes. If the user tries to update the Application Status to Approved or Pending 
with either or both questions marked YES, an error message will display:



EA Application 
History

The EA Application and EA 
Application History pages will 
display new indicators if either 
Verification Needed? or Interview 
Needed? is Yes, or if both are Yes.



Questions?
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