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EA Indicator Background

WWP will be updated to add 2 new questions for EA with
corresponding indicators on additional EA pages.



New Questions

There will be two new questions added to
the EA Agency Summary page: _

1) Interview Needed Approved Payment Amount

2) Verification Needed.
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Interview Needed? | Ye: m
y | verification Needed? Im No

Application Status

In Progress  «




Application Status

The application status can't be updated to Approved or Pending if either response
is Yes. If the user tries to update the Application Status to Approved or Pending
with either or both questions marked YES, an error message will display:

< Edit EA Application Details A AR
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S Demographics Invalid Data
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W | Type of Emergency o —Verification is needed for one or more items which prevents the application from being approved.

= — Cannot move to Approved or Pending status when Interview or Verification is needed.

< | Household Members




EA Application
History

The EA Application and EA
Application History pages will
display new indicators if either
Verification Needed? or Interview
Needed? is Yes, or if both are Yes.

+ Add Worker Task

Worker Tools Case Management Participation Tracking Emergency Assistance Agency Tools

W/ P

« EA App|icaﬁ0n 8 9586216250
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Application Date Request # Agency Region CARES Case # ACCESS Tracking # P
06/23/2025 1000691 FSC Southwest

Emergency Typels)

Impending Homelessness (Renters-Foreclosure)

Application Status Status Last Updated Status Deadline

e ’ 06/24/2025 07/08/2025
Verification Needed)

Approved Payment Amount

$600.00

+ Add Worker Task

Worker Tools Case Management Participation Tracking Emergency Assistance Agency Tools

W/ P

. . c 8 AKIMMY AKFLOW
<« EA Application History
Individual may be eligible for Emergency Assistance. X

Sort by Application Date
Application Date Agency  Request # ACCESS Tracking # Emergency Application Status Individual Type
06/23/2025 FSC 1000691 Impending Homelessness T In Progress Caretaker Relative

Forec Verification Needed)




Questions?
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