BWF System Updates October 2025

Wisconsin Work Programs (WWP), ACCESS and CARES Worker Web (CWW) will be updated
on October 18, 2025. These changes will be available for ACCESS users, CWW and WWP
users on October 19, 2025. Here is what you need to know.
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ACCESS and CWW System Updates

Check My Benefits (CMB) in ACCESS

As part of the ACCESS Modernization project, Check My Benefits landing page has been
updated to allow participants an updated look and feel to better help manage their benefits.
Participants will still be able to do all actions as they did before, apply for benefits, update
address/contact information and view notices. From participant's CMB landing page, they
will now also have the ability to start the renewal of their W-2 benefits and report a change.

How it Works:

Once the participant has authenticated their ACCESS account, by putting in their personal
information and their PIN or case number, ACCESS will display the CMB landing page that
provides a snapshot to the participant of the programs they receive and important
information such as, renewal due, check their “My to-do list”, other attention their case needs
or any messages that need to be communicated to the participant from DHS or DCF.

Different program tile cards:

[ 0@ =l o @ (Gl
%= o= =7 Hl= <
Apply for Explore Report Submit View my Update contact
benefits programs change documen ts letters o
My benefits
-
(@ Foodshare Wisconsin Works (W-2) ©oren
. R . Primary person: Mark Weines Case # 5151542150
@ Wisconsin Shares Child Care
Subsidy Program W-2 can help you get a job and find a career path to support your family.

Learn more about Wisconsin Works (W-2).
Whenever your benefits change, you should get a letter explaining the change and your
@ Health care rights if yo [ . I
ghts if you feel the change was made in erro
You're eligible for Wisconsin Works (W-2) in October 2025. Your benefits started October

i . 13, 2025.
@ Wisconsin Works (W-2)

View agency contact details

Important dates

* March 31, 2026 - Renewal

Placement details

There is no placemnent information right now.

Payment

$337.00

View payment details

When the participant selects the program tile, the information about that program will
display.
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Apply for Explore Reporta Submit View my Update contact
benefits programs change documents letters info
My benefits
LY
(@ Foodshare Wisconsin Works (W-2) ©oren
Primary person: Mark Weines Case # 5151542150

@ Wisconsin Shares Child Care

Subsidy Program W-2 can help you get a job and find a career path to support your family.
Learn more about Wisconsin Works (W-2).

Whenever your benefits change, you should get a letter explaining the change and your
@ Health care rights if you feel the change was made in error.

You're eligible for Wisconsin Works (W-2) in October 2025. Your benefits started October

13, 2025.
@ Wisconsin Works (W-2)
View age
Important dates Program card
* March 31,2026 - Renewal will disply
status of
Placement details benefit and
There is no placement information right now. information
about the
Payment program
$337.00

View payment details

View agency contact details

Important dates
* March 31, 2026 - Renewal

Placement details

There is no placement information right now.

Payment
$337.00

View payment details

View appointments

View monthly activity

View history of important changes
View my letters

View my work program info [

Who is covered
* (aberial Baby

*  Mark Weines
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Messages will display at the top of the CMB landing page for the participant to see.

ACCESS Home Manage benefits Account ¥ Rqo

@ As of August 7, 2025, you have not used your QUEST EBT card to buy food for 60 days. To not lose any benefits, use your card before March 8, 2026.

@ You have unread letters. Visit My letters.

Monday, October 13, 2025
You have 0 tasks to complete

Welcome, Mark!

- o i

Apply for Explore Reporta Submit View my Update contact

benefits programs change documents letters info
My benefits

@ FoodShare

@ Wisconsin Shares Child Care
Subsidy Program

L=
@ Health care |:ﬁ *

A

& You can get letters about your programs and benefits online. Visit Update contact info to go paperless. x

@ You have unread letters. Visit My letters.

! Monday, October 13, 2025
Welcome, Taylor! You have 1 task to complete
m Due: Nov 12 Submit documents te confirm your information Submit documents

Programs: FoodShare

See all to-do list tasks

B &

Apply for Explore Reporta Submit View my Update contact

benefits programs change documents letters info
My benefits
&
@ Health care Wisconsin Works (W-2) Q oeen

Primary person: Taylor Swift Case # 5151594354
Wisconsin Works (W-2)

'W-2 can help you get a job and find a career path to support your family.
Learn more about Wisconsin Werks (W-2).

‘Whenever your benefits change, you should get a letter explaining the change and your



Renew my Benefits (RMB) in ACCESS

Wisconsin Works (W-2) reviews are being added to ACCESS. CWW is being updated to
support W-2 reviews initiated by participants in ACCESS.

How it Works:

Participants will be able to complete their W-2 reviews in ACCESS. The W-2 participant can
opt to complete the W-2 review early if any other program is due for review. If the case is no
longer in Intake mode, the W-2 review can be completed as early as the month of application.

If a participant tries to initiate a W-2 review on the last working day of the review month, a
message will display telling the participant to contact their worker.

During the ACCESS W-2 review, the participant will be asked to review and update if needed:

e basic information (for example marital status and address)
e household composition

e income and benefits

e assets

All W-2 required financial and non-financial eligibility criterion will be reviewed.

If another program is also being renewed, questions relevant to the other program will be
reviewed. For example, a W-2 and FoodShare (FS) renewal will ask the participant about bills.

When a W-2 review is done in ACCESS, the participant will have the option to schedule the
phone interview appointment. Agencies should use the new “AT — W-2 Elig Rev/Phone”
appointment type to add phone interviews calendar slots. These appointments will be
scheduled with participant’s assigned FEP case worker. FEP case workers will see W-2
renewal phone appointments (“AT”) automatically booked when participants submit W-2
reviews from ACCESS with an appointment. If the participant schedules the W-2 review
appointment during the online review submission, the FEP will receive an alert as they do
today for W-2 appointment scheduling. If the participant submits a W-2 review without an
appointment, CWW will create a new Action Item “W-2 Review Received - Appointment Not
Scheduled” and assign it to the FEP. This Action Item will display on the Case Summary page
and must be manually removed by the FEP once the review appointment is scheduled.

N CASEIRFA v

Primary Person : GINGERS TESTCASE 26F PP Case: 9151593793 Status: Open Mode: Ongoing 3 59-‘25-‘2025
Action Itens (2) » Documents (0) » Discrapancies (0) )} Work Items (1) » Held ltems (0)

o September 15, 2025

G}(CTVSS - W-2 Review Raceived - Appointment Not Schedulad &Y

September 19, 2025

When CWW users check their dashboards, they'll see an enhancement for ACCESS W-2
review work items. These work items will display under the Renewals/Reviews category with
Received status upon ACCESS W-2 RMB submission and will be systematically updated as
workers process the review.



For W-2 only reviews, the Work Item status is updated based on the FEP worker’s processing
of the review. For combined program reviews (W-2 and FS, for example), the status is
updated based on the first worker processing the review.

This how the FEPs Work Items will display initially display:

838 Work Item Search

| MyACCESSIACCESSIRFA/Case Flag Primary Category| Work Item | Received Date Special . Type Status Due Date
Worker Owner Attention

ACCESS - 5800032959 XCTP1R Renewal XCTV53 09/05/2025 W-2 Received 09/16/2025 f?]
! Review

ACCESS - 6800091260 XCTV53 Renewal XCTV53 09/19/2025 W-2 Received 09/30/2025 ﬁ)
L ! Review

ACCESS - 9800071493 XCTP1R Renewal XCTV53 09/17/2025 W-2 Received 09/30/2025 E—)
! Review

ACCESS - 0800039504 XCTG2V Renewal XCTV53 09/09/2025 W-2 Received 09/30/2025 @
!/ Review

ACCESS - 4800036148 XCTV55 Renewal XCTV53 09/08/2025 W-2 Received 09/30/2025 r;
! Review

. Bl'%. Return
Reassign

When the FEP links the review to the case and starts processing the review, the hyperlinked
case number will display instead of the ACCESS tracking number and will bring the worker to

the Case Summary page.

_cp\sam\ T Ve
3. Sor22/2025

538 Work Item Search

MyACCESS/ACCESS/RFAICase| Flag Primary Category| Work Item | Received Special Type Status Due Date
Worker Owner Date w Attention
Case - 6151545460 XCTV53 Renewal | XCTV53 09/19/2025 W-2 Processing  09/30/2025 FE
| Review
Case - 9150749994 XCTH70 Renewal | XCTV53 04/09/2025 W-2 Processing  04/18/2025 E/_‘
| Review

For combined program reviews, once the first worker processes their review and confirms
eligibility, the status of the renewal Work Item will be updated to Pending Verification on the
other worker's dashboard who has yet to process their program review. For example, if the
Income Maintenance (IM) worker processes the combined FS/W-2 review before the FEP, the
status will update to Pending Verification on the W-2 FEP worker’s dashboard, and the Work
Item will drop off the IM worker’s dashboard if completed or will update to Pending
Verification if appropriate.




This the FEPs dashboard showing reviews pending verification:

m caseria vl

L3 Workload Dashboard

Work Item Dashboard for GINGER SEERY - XCTV53

3. 5912212025

Eissken]

Work Items

Category

Total

Days Left to Complete

+| Applications

=Y

1

[~| Renewals / Reviews

N>
=

+| Received

N | =

+| Processing

-

+| Pending Verification

S| e ||

|~ R R

I

SMRFs

Potential Errors

'+ Discrepancies

=
®| oo
o)

Disability Determinations

'+| Documents

Pre-cert Reviews

=|g=\

And the Work Item in Pending Verification Status:

m CASE/RFA

@E=4 vep ) Logout |

d440
i ]

Work Item Search

3. %9/22/2025

MyACCESS/ACCESS/RFA/Case| Flag Primary Category | Work Item Received Special Type Status Due Date
Worker Owner Date v Attention
Case - 6151545460 XCTV53 Renewal | XCTV53 09/19/2025 W-2 Pending 10/01/2025 l;
/ Review Verification

IM and W-2 Work Items will drop off the dashboard once the respective workers complete the

review processing and confirm eligibility, i.e. the review is complete for a given worker.

From the Work Item within a worker Dashboard, the CWW Change/SMRF/Renewal Summary

page can be accessed by clicking on the online review’s ACCESS number. The
Change/SMRF/Renewal Summary page will be enhanced to include W-2 program review

details submitted through the online ACCESS RMB module. Details will include the Item Type,

Inbox Item Status, a link to the RMB Summary PDF, programs included in review, and
categories for any changes reported through ACCESS during review submission.




88 Change / SMRF / Renewal Summary Reset

|
Inbox Item Information

Inbox Item Number: 4800036148

Item Type: Renewal

Due Date: 09/30/2025

Received Date: 09/08/2025

Assigned Worker: XCTV53

Inbox Item Status: In Progress

Inbox Item Details:
Case Information

I Consortium: CAPITAL CONSORTIUM "=

County / Tribe: DANE COUNTY [=

Language: ENGLISH [=

Companion Case: NO

Eligibility Office: 5013

Supervisor Unit: 77

Case Number: 9151593793

Case Worker: XCTV55

Secondary / Other Worker:

Primary Person Name: GINGERS TESTCASE

Programs: w2
Special Attention

| Description
No data found.

Changes Reported
l’iv] |Empl0ymem |l’iv] | Unearned Income
Related Submissions

Item Type Number | Status | Filing Date/Received Date | Programs Requested |
Renewal 4300036148 In Progress 09/08/2025 NIA @
Worker Attention

Changes Reported | | Changes Reported
No data found.

Companion Case Information

Case Number:

Case Worker:

Primary Person Name:
What would you like to do?

() Start/Continue Processing Inbox Item

No Action Required on Inbox Item Reason: =

In addition to the review PDF, the Changes Reported section of the Change/SMRF/Renewal
Summary page is where FEPs can look to see what the participant updated during the online
review.




To link the online review to the case or to continue processing a linked review, select the
Start/Continue processing Inbox Item button.

Once a worker links the review to the case, a banner message displays on the Case Summary
page until the first worker processes the renewal and initiates eligibility.

i8 Case Summary

& AEA19: The Renewal ‘7700660573 has been linked to this case. Please click Next to process the Renewal

The Case Summary page will also be enhanced to display the new W-2 renewal Work Items.
FEPs will be able to flag Work Items with specific statuses (e.g., Withdraw Requested,
Escalated, VCL Issued Manually, etc.). This Flag functionality will be available for the new
online W-2 review Work Items and will mirror the existing Flag functionality for Work Items.

mCASEmFA I A=y vep ) Logout )

Primary Perfon : JIMMY SPAR 33M PP Case: 3151589138 Status: Open Mode: Renewal / Review 3;._50/06/2025
» Action ltems (10) » Documents (0) » Discrepancies (0) w Work ltems (4) » Held ltems (0)
‘ Due Date ‘ Rec Date ‘ Category ‘ Type(s) ‘ Worker | Flag ‘ ‘
ﬂﬂ —
09/30/2025 09/24/2025 Renewal/  Katie Beckett Medicaid XCTV53 | v B
Review
09/30/2025 09/24/2025 Renewal/  BadgerCare Plus XCTPIR | v B
Review
10/01/2025 09/24/2025 Application  FoodShare Priority Service XCTP1R [ V| B -
§ 10/03/2025 09/24/2025 Renewal/  W-2 XCTV53 | v| [
Withdraw Requested
Escalated
Other AG Pending Case is Correct @
TVILWAUREE WI 93Z 161347
System Error Reported 1912
Phone: Phone: VCL Issued Manually

Fal in Deatactie DI Qafn b L) D Al

If the information reported by the participant during the online review is different from what
exists in CWW, the worker will be responsible for resolving the conflict pages that display. If
the review is for multiple programs, conflict panels will only display for the first worker
processing the review Conflict panel logic and functionality remains unchanged with these
enhancements.

m@sam\ T Q=N tep Y Logowt |

Primary Person : ALERTSMOD G 26F PP Case: 6151545460 Status: Pending Mode: Renewal / Review 3. 5912212025
» Action ltems (2) » Documents (0) » Discrepancies (0) »  Work Itéms (1) » Held ltems (0)
558 Drug Felon Cancel [)

- The following events have occurred:

(EJ AE281: Existing case information is displayed on this page.

Select either CARES or Client Reported Information
Field

@ ‘ CARES Information ‘ [} ‘ Client Reported Information ‘

1 Begin Month O 0712025 (O  <BLANK>




For workers processing combined program renewals (IM + W-2) after the initial worker,
review processing is initiated using the Case Summary “Process Renewal/Review” radio
button. The subsequent worker(s) will not be able to initiate the review processing until the
first worker has completed their program review and confirms eligibility, however they will
still be able to access other case pages. The logic for restricting workers from interrupting
another worker’s renewal driver flow will follow existing logic.

In addition to the Dashboard, the CWW Inbox will also allow workers to search for ACCESS
reviews, as will the CWW Quick Select option. A W-2 Geographical Area filter will be added to
the CWW Inbox.

44 Navigation Menu 88 CARES Worker Web Home
Y
|

= CARES Home ~ Recent Cases/RFAS/ACCESS Applications/Change Rep
% Search Type | Numb
¥ Inbox Search Case 8151583380
= RFAs [ Applications / Case 9151593793
Cases
% Central Enrollments 9151071502
w Changes / SMRFs / RFA 3151567932
Renewals
PIN 9585433621
= Simplified Requests
Search ACCESS # 5800002459
o
Processed ltem Search Case 3151545831
% Unlinked Documents
Case 5151545451
RFA/ Case L
» Client Regisiration (0 ) Case 7151544171
B Case Summary Case 3151542531
& Case Comments
I ——|

J Ldl S UTTIUTUTTET

T

3. 500672025

If the IM worker starts the review before the FEP, the CWW Interview Details page will update
with a ? - Pending Interview.

Primary Person . TIMOTHY O'LEARY 28M PP Case: 8151583380 Status. Open Mode: Renewal / Review 3. 592212025
» Action ltems (3) » Documents (0) » Discrepancies (0) ) Work ltems (2) » Held ltems (0)
3 Interview Details cancel [
E E O D J € E (S d e 0 e
: ® AE416: Online Renewal for 'FoodShare and W-2 ' received on 09/17/2025. l
Request / Renewal / Review Program Mode *Interview Type Last Updated
Date
N
09/22/2025 FS - FOODSHARE Renewal / Review [? - Pending Interview F ] 0912212025
N
09/22/2025 MA - HEALTH CARE Renewal / Review ‘ N - No Renewal / Review ‘ ~ | 09/22/2025
09/22/2025 WW - W-2 Renewal / Review ? - Pending Interview v~ 09/22/2025

From Date

To Date |
| MM DD J[ryyy | @ MM oD | [YvvY | [se] |
[ Add Case Comment cancel [J

10



The interview Details page will also display a banner message AE416 for the first worker
processing a multi-program online review. This banner message is systematically removed
after the first worker processes the review and initiates eligibility. The interview Details page
will also be enhanced to update the existing “C — CMF/CMU Phone Interview” option to “C -
Phone”.

Request/ Renewal / Review Program Mode *Interview Type
Date
08/01/2024 WW - W-2 Program Request

? - Pending Interview

F - Face to Face
From Date C - Phone |
MM OO flYYYY |3 N -G Interview

Impact:

Participants will be able to initiate their W-2 reviews.
See Training and Demos:
CWW Process Help will be updated, and a demo video is available.

The Partner Training Team created a Training video on Demand: Processing Renew my
Benefits in CWW which is currently available in the PTT Learning Center.

ACCESS Report My Change (RMC)

W-2 participants will be able to report changes through ACCESS. CWW is being enhanced to
support W-2 changes reported by participants in ACCESS.

How it Works:

Participants will be able to report their W-2 changes in ACCESS, once they create an ACCESS
account using their case or PIN and this would be known as their authenticated ACCESS
account. Once they have successfully created their authenticated account, on the Check My
Benefit (CMB) landing page, the participant will be able to select “Report My Change”.

After submitting the reported change, an action item will be created for the assigned FEP
worker to inform them the participant has reported a change, and a yellow banner will appear
on the Case Summary page indicating a change report has been submitted as well.

11


https://vimeo.com/showcase/8639921?video=1125906473
https://vimeo.com/showcase/8639921?video=1092257642
https://www.uwosh.edu/ccdet/ptt-learning/
https://www.uwosh.edu/ccdet/ptt-learning/

I INIEny 1 2wl - JAL-JLA LD LIl £ e Rl=Enl R S BN R L R LELFAN 3 AAUALUD.

- Action Items (1) ¢ Documents (0) p Discrepancies (0) p Wor

September 24, 2025

Change Report 9300160493 Received - Ready for F'rn[‘.ESS'IIg

333 Case Summary

The FEP worker will also see changes submitted on their My Action Item dashboard.

My Action ltems [ View Warker Action ltems |
Days Left to Complete A PastDue  DueToday 17 w6 T w0
Active Action Items Counts 20 19 1 0 0 0 0

When the FEP worker selects the ACCESS change report, CWW will take the worker to the
Change/SRMF/Renewal Summary Page. The FEP worker will see a section labeled “Change
Reported”, where the worker will know which CWW page to navigate to, to see the change.

‘Special Attention
| Description
WO adid 10uia.
Changes Reported
) Employment () Earned Income
ltem Type Number | Status | Filing Date/Received Date Programs Requested |
Change Report 0800036804 Received 09/09/2025 NIA @

Companion Case Information
Case Number:

Case Worker:

See Training and Demos:

The Partner Training Team created a Training Video on Demand: Processing Report my
Changes in CWW which is available in the PTT Learning Center.

12


https://www.uwosh.edu/ccdet/ptt-learning/
https://www.uwosh.edu/ccdet/ptt-learning/

Add a Program (AAP) in ACCESS
The ACCESS AAP module will be modernized.

How it Works:

The AAP ACCESS module will be modernized to improve the look and feel for the applicant.
Several questions in the EA flow that are not relevant for EA eligibility determination will be
removed. The application PDF has been improved with a table of contents added.

Impact:

Applicants eill experience a modernized AAP flow and application PDF.

Benefit Status Tracker in ACCESS
A benefit status tracker will be added to ACCESS.

How it Works:

Individuals who apply for W-2, Job Access Loan (JAL), or Emergency Assistance (EA) in
ACCESS will be able to track the status of their applications in ACCESS and MyACCESS.
Application statuses from submitting to when the agency makes an eligibility determination
will be indicated with a benefit status tracker.

Example when EA applicant didn’t schedule an appointment in ACCESS:

My recent activity

Application Tracking number : 1800045315 O 2/4
Programs: Emergency Assistance Needs attention
View benefit status tracker A~
Submit application Applicants:
.
Your application was submitted on September 11, 2025, Save a copy of your Summary = DRUG TEST ESPANOL
= BOY BABY ESPANOL
2
Interviews Need help? (3

View agency contact details
Your agency will contact you for an Emergency Assistance interview. St

Agency review &
Your agency will review your application

Results

NOTE: The Documents and Actions step of the tracker does not support EA.

W-2 participants will also be able to track the status of their reviews and change reports
submitted in ACCESS.

Example when a participant didn’t schedule the review appointment during the online review:

13



Renewal Tracking number : 4800036148 e 4 2/5
Programs: Wisconsin Works - W2 Needs attention

View benefit status tracker

Who is covered:
2 GINGERS TESTCASE

Submit renewal
Your renewal was submitted on September 8, 2025. Save a copy of your Summary *

& NEWBABYBOY
TESTCASE
Interviews oot "
Call 855-733-1311 to schedule your interview for Wisconsin Works - W2. pUchas
You must attend your interview. If you miss it, call your agency to reschedule or you won't get benefits. ® Submit suggested
documents
Agency review Need help? ®

View agency contact details

Documents and actions

Results
You will hear from us no later than October 8, 2025.

Impact:

Applicants and participants will be able to see the status of their applications, reviews, and
cange reports.

See Training and Demos:

CWW Process Help will be updated,

Name Modernization Project

Individuals will be able to indicate their chosen names in ACCESS. A chosen name is the
name that an individual prefers to be called. This project will enhance member experience
through a user-friendly and inclusive integrated application by adding a member chosen
name fields.

How it Works:

The Name Modernization project will allow applicants and participants to indicate their
preferred 1st name in ACCESS, MyACCESS and CWW. CWW will be updated with a new
chosen name field on the Household Members page, when submitted through ACCESS or
MyACCESS. Workers will be able to enter chosen names in CWW if the field is blank and
conduct searched with a chosen name.

14



s 16, XCTVES  UserName, G SEERY Guick Seest: ot are

" Primary Person : SEEIGHO QYKHQME 38M PP Case: 1151583316 Status: Open Mode: Ongoing 3;,’59;05;2025
» Action Items (0) » Documents (0) » Discrepancies (0) » Work ltems (1) » Held ltems (0)
383 Household Members Cancel [] | Reset
Total: 3
Current Household Members
SEEIGHO QYKHQMB 38M PP MAWXTGZ QKNDMML 30F WIF HDGYIHV UEIOWYI 8F DAU
]
Effective Period
= Last Updated: 08/30/2025
Delete: Delete Reason: v =
Individual Name
*First Name Ml *Last Name Suffix
|seEIGHO ||a ]larkHams | v|
Chosen Name:
I Sam x | _

CWW will be updated if a chosen name is indicated in ACCESS. The individual's chosen name
will display in place of the legal first name in the CWW header at the top of the pages where
name is displayed.

oI5 XEWS UserName GSEERY auikSeset iotirn

rPrimary Person : SAM QYKHQMEB 38M PP Case: 1151583316 Status: Open Mode: Ongoing 3,‘59;05;2025
» Action Items (1) ) Documents (0) » Discrepancies (0) ) Work Items (1) » Held Items (0)

MyACCESS will allow the participant to provide a chosen name when they navigate to
“Update Contact Information”.

! T a2

My contact
information

@ When Yyou update your
contact information, it takes
time for your local agency to
process the change. You may
not immediately see your
change displayed below.

Please review all your contact
information below. Select "Next"
when you are done reviewing and
making changes.

Chosen name @

Chosen name ‘

Chosen name is the first name
you prefer to be called, We'll
use it whenever possible. we'll
use your legal name when
required, such for signatures
and letters.

Once they enter a chosen name, it will appear on the home screen of MyACCESS.

15



w T 85t

My contact
information

When you update your Hl, CHOSENNAME

contact information, it takes
time for your local agency to
process the change. You may
not immediately see your
change displayed below.

@ Go to your documents. 2

9
Please review all your contact >
information below. Select “Next” View benefit status
when you are done reviewing and tracker
making changes.

Case 1151635618
Chosen name @

CHOSENNAME e

Enrolled
Chosen name is the first name

you prefer to be called. We'll
use it whenever possible. We'll
use your legal name when
required, such for signatures
and letters.

Updated today

Additionally, DHS managed correspondence will be updated to gender neutral language and
chosen name except when not legally allowed. This includes the VCL. Correspondence DCF
manages, such as the W-2 eligibility notice, won’t be updated.

Impact:

Workers will be able to easily identify and use individuals’ chosen names, promoting
customer service and a user-friendly participant experience.

See Training and Demos:
CWW Process Help will be updated, and a demo video is available.

Existing training materials will be updated to incorporate the Chosen Name changes.

AE201 Errors: Duplicate PIN

When an applicant applies for benefits, but does not provide their SSN, and they are known to
CWW with a SSN, AE201 appears in CWW for the worker. AE201: An individual with the same
SSN already exists. Check the “SSN Matches” magnifying glass to review an update the MCI
ID/MA ID to resolve this error. CWW will now locate the applicant, and the worker will be able
to link the applicant to the known individual. This will help eliminate CWW creating duplicate
PINs for the individual.

16


https://vimeo.com/showcase/8639921?video=1125906937
https://vimeo.com/showcase/8639921?video=1092257642

How it Works:

When an application comes in without an SSN, but is known to CWW, a search match page
will appear and allow the worker to select the known individual in CWW.

[E] CARES Worker Web - Household Members - Google Chrome - [}

25 sys.cares.wisconsin.gov/cares/caresController

x
w Q
Soarch e User 1D, XCTS2W  User Name. G MANTRI g T
- Lasss g Primary Person - ZTUCXND [ENFSEQ 41M PP Case: 1005070211 Status: Open Mode: Ongoing 3.5 0910512025
Search
¥ Inbox Search

 nlked Doot g3 SSN Matching List

Individual Matches

Source [Z|[ SSN First Name M| Last Name Suffix | Birth Date Gender | MCIID/MAID | SSN Verif Code.
ZTUCXND X IENFSEQ 08/11/1984  Male 5131160855
o LTC 515-56-1561 JOHN KM 10/20/1975 Female 4130713949 C

~ Case njom | Select an individual from above and ciick Update to replace the CWW individual's MCI ID with the selected individual's MCI ID.

Summary
Skt Of Update

¥ MSPReq
 Badgers
¥ EPWReq
¥ CTSReq
¥ FoodShal
 Prory §
 ESreak
¥ CCRequ

- Tax dependent of someone in the household
= Tax co-fler with someone in the household
- Claiming their adult child and both are living in the household

Impact:

This will allow a chance for the worker to find the applicant and link the PIN to the correct
individual. This will decrease the amount of duplicate PIN’s that are created for
applicants/participants.

See Training and Demos:

CWW Process Help will be updated.

Case Policy Assistant (CPA) Enhancements

The Case Policy Assistant tool in CWW is enhancing four features to allow workers to have a
better user experience with the tool.

1) CPA will now pop up and have its own window
2) Pinning comments
3) Loading Messaging enhancement

How it Works:
Enhancement 1: CPA pop up window

When workers select the CPA, it will now open in its own pop-up window, so workers can
have it next to CWW (side by side).
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g e ey ennn e et wn s |

uat.cares.wisconsin.gov/cares/caresControlle

Primary Person : RAMEN NOODLES 39M PP Case: 7150856870 Status: Open Mode Caseworker p°|icy Assistant
» Action ltems (2) » Documents (0) » Discrepancies (0) »  Work ltems (D)

]
Pregnancy Conversations +
Welc
What are some
Effective Period FS exemptions
+Begin Month:  09/2016 End Month: Side by side Reminders:
Delete Reason: [E\ Do not provide scr
How does drug written communics
Additional Information | felon work for Do notinclude PII/
*Individual: DELICIOUS NOODLES 39F WIF Rt This tool does not
I = ) policy handbooks |
*Pregnancy Verification: | AW - AWARD LETTER v[ =| =Pregnancy VerificatonDat{f ————————— Comprehensive qu

*Fetus Number: *Fetus Number Verification:| wHaT 15 w2 This tool will query

+Due Date: 2] *Due Date Verification: BadgerCart

= Third Trimester Begin Dale: 09/22/2016 Medicaid E

how can SSI Caretal
Pregnancy End Date: 2016 @ s0meone Wisconsin !
| submit an Wisconsin !
At Risk Pregnancy Information | application for FoodShare
Is this an at risk pregnancy and are you unable to work? [§| JAL? FoodShare
o OHS Opera
Date the physician signed the ARP pregnancy Verification: — DHSFDSF
information/verification form: N
Is participant potentially eligible for At Risk Pregnancy what is W2 DCF Ops Memos :
Placement? To ask a question
({4 The tool will refere
Common conversation wher
ion: CWW System Hel|

. Individual Updated on or before
DELICIOUS NOODLES am oo | [rrvy |[sel
hd . FoodShare v

Enhancement 2: Pinning Comments

Workers will have the ability to pin up to 4 questions/conversations.

seworker Policy Assistant

Cn & pbrinn b epbimed b FioaifShied byl Kining peogram with 1 9
wremtment of H H
o Pinning comment
Medoed .
E person with 3 TLEs may not be refemed to the FSET program unill they
Can & parson have met the criteria for regaining FoodShare ebpibdity Indiduats must be
ot ralered o
FoodFhem
R
frmireng pro- the work - ..
lmited moatha willl lose sligibdity due 1o the F oadShare work. requansment
Wk i e timit. To regain ebgibiity, individuals must verity that feey med e F podShare
ABAWD ot wark ot @ 30-diry paviod since osing whpkdity o very That tay
will il Bob F OGN weork Pieguiramadl withins 1 dirys of th Ao
appbeaton Mieg date Indiiduals may S50 iovide vanbLaton of & cutrent
- o provide of an ion thal removes Gna o mors:
Wt in She ne
FSET jeb X
ratanton ™ Ruasoming:
[rrer = ARANTI whe are subpcl 1o ma-Reded benefts (TLBS| snd 82 not mest
nesded in tha FoodShars work mequirement will only ba sloesd 10 ecsive op bo thres.
ety X Bull months. of lime Gmised FoodShare Benafes i the cunent thres year Sme
i period (FSET Handbook. Page 45)
ressancy = Afis mxhstng thres months of TLBs ABAWD may regaein eigbiity by
it Meng the work FequineTent of hivieg 8 Qualifying axempltion (FSET
Handbook Page 48)
Common = ABAMTDs subject 1o TLBs may choose 10 meet B FoodShare work:
Cuestions regremant by participating in FSET (FSET Handbook Page 48)
thwes TLEs arw recerved, F o sbghaty b5 lost or e resnainder
Fooaiman - of the current Bwee-year period uniess an ABAWD  man-ARAND by
maeting 8n grempion of baging meeting the work requiresent (FSET
Handbaok_ Fage 47}
FIET L
Risberancis:
[Ty L4 ESET Handbook Page 45
ESET Handbook Page 47
Waconsn Shares T
Waconsin Wors W
[ s
- Flempr g0 ot enier any Feaonady Ceafadee ntymaior (FY e P Casreoreer Soicy Assaden



Enhancement 3: Loading Messaging

When a question is asked to the CPA, there will be a loading message to allow worker to see
updates while the CPA is loading a response.

Casewoiker Policy Assistant M e

Wiscansin Works W

Impact:

This will allow a better user experience for the workers.

TLBs?

Can a parsan be ielemed 10 FoodShare smployment Srainng program with 3

il

n A parson with 3 TLEs may not be referred o e FSET program untll they

hawve mel The crilecia for regaining FoodShare ebgibilty Indiiduals must be

wligibie for FoodShare in order b participate in e FSET program. individuaks.

salpect 10 the FocdShare work requirement may onfy use 3 months of

MU)1LB’“MW’“WMMM-'M‘“
wha

e work o an ol thema T
monthe vwill kae shiibiity ded 0o e FoodShae "
Bt T rogasie ndiduals must verity that sy mai the FosdShaes

apphcation
emeenption or provide werificaton of an exemption hat remoyves one of more
LB

Reascning.

- ARANTE wha 376 subiec 1o tms Smited benslits (TLBs) and do not mast
tha FoodShars work regquirsment will only be allzwed 10 recehe up bs Bros
full montha of time-bmited FodS5hare benafits in the cument Bwee-yaar Bms
period (FSET Handbook, Page 88)

+ Afer exhausting three months of TLBs ABAWDs may regain sbgiblity by
elifsee masting The work neguirement of having a qualifying exemption (FSET
Handbook Page 48)

» ABAWD sadiect 10 TLBs may choose 1o mesl the FoodShares work

it e by parEpatng i FSET (FSET Handbook Pages 48}

v Once thee TLH are tocerved FoodShars elgibsley iy load dor the remaindes
of T Cam Tl e a -y odf Paviod uhbeis &n -

Mealing &0 exemgbon of begna Mestng S work requcement (FSET
Handbaok. Pags 4T)

Refeiences:

ESET Handbook Page 43
ESET Handbook Page 47

-e Anahyzirg YOur reguest

[t cramatior

Flnmie 00 s0f eries gy Personsly dentfadle ieeatan (P o0 Pe Castworeer Py A5 st

See Training and Demos:

CWW Process Help will be updated.

Sk

The Partner Training Team will update training documents in the PTT Learning Center.

WWP System Updates

Regional Security Enhancement for Manual Auxiliary

A W-2 worker will now be able to submit a manual auxiliary if the PIN is associated with the
agency that the worker has security for. If a worker tries to manually add an auxiliary, the
warning message has been updated to reflect they are not in the correct agency.
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https://www.uwosh.edu/ccdet/ptt-learning/

How it Works:

If a worker is employed by an agency with three regions, but the worker only has security in
Region 1 and 2, then that worker will only be able to submit an aukxiliary if the PIN is enrolled
(or previously enrolled) in Region 1or 2.

Add Auxiliary

Required information not provided

The following information is needed to complete this section:

= 1 b I cupin r ki
has sea
Case Number Participation Period I August 16 - September 15 | 2025 ‘
PIN County
Participant Mame WP Office
Original Payment Amount ¢
N

Updating the error message will properly inform the FEP worker why they cannot issue an aux
if they are not in the correct agency.

See Training and Demos:

Not applicable

WWP Transaction When WWP Submits Employment Plan (EP) After
Regional Transfer

If there is an EP in submitted status on the day that a PIN is transferred to a different region,
then WWP auto-ends that EP and submits a new EP with a begin date that matches the date
of transfer. There will be a transaction being logged for the new EP.

How it Works:

On the Transaction page, there will be a record when the participant is transferred out from
one agency and transfers into another agency.

: f DELICIOUS NOODLE
Transactions
Filter From To
Contractor - Worker Name - Transaction Type - MM/ DDAYYY MM/ DDAYYYY
Transaction Description Transaction Effective Worker Contractor County
Date Date

New EP 10/02/2025 10/02/2025 MAI YEE XIONG America Works MILWAUKEE

Office Transfer In 10/02/2025  10/02/2025 MAIYEE XIONG America Works MILWALKEE

Office Transfer Out 10/02/2025  10/02/2025 MAI YEE XIONG Ross MILWAUKEE
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See Training and Demos:

Not applicable

PIN Comment Character Limit Increase

In Feb. 2025, there was a new functionality released into WWP, PIN Comments. After the Feb.
release, it was revealed that workers were using the PIN Comments to enter information
about the participant for the monitoring team and the characters were exceeding what was
allowed.

How it Works:

Starting October 20, 2025, the character limit will be increased to 8,000 characters, to
accommodate the amount of information workers are entering for the monitoring team.

Add PIN Comment

Participant Contact | t

Comment

omment [ype (Select all That apply.}

| Select

Impact:

Workers will be able to provide adequate summary of the case for the monitoring team to
review.

See Training and Demos:

Not applicable.

Adding “Edit" and “Add” to Work History Page

In WWP, there is a Work History page that the worker can add details about the work history
for the participant and a summary of the Work History will display. However, both are called
Work History Page.
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How it Works:

WWP is being enhanced to add “Add Work History” when the worker is adding work history
for the participant and adding “Edit Work History” when the worker is editing a work history
already created. When the worker is reviewing the list of work history, the page title will

remain, “Work History”.

Add Work History

Add Work Record

Add/Edit Record

Basic information Jab Type

Begin Date

| MM/DD/YYYY

Basic Information

Edit Work History

Edit Work Record
Add/Edit Record

Basic information Job Type
Wage/Hours | Unsubsidized
Leave of Absence

Begin Date

| 0%/08/2025

Basic Information

Work History

= Search

= Receptionist Milwaukee, WI | i 09/08/2025
Unsubsidized Out-of-Program 10 hriweek
Impact:

End Date

| MM/DD/YYYY L] Currently Employed

End Date
Currently Employed

PAM BEESLY

Present

8 $10.50/ Hour

This will help minimize confusion, when a FEP worker is adding work history, editing work

history or just reviewing work history.
See Training and Demos:

Not applicable.
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Enable Lapsed Activity Schedules to be Ended on Open Activities

Currently, when there are two activities and one has lapsed, WWP does not allow the worker
to end the lapsed activity. WWP will be enhanced to allow the worker to end lapsed activities
for PINs that are transferred to a different region, that have future planned end dates.
Example: On an EP, when you click on the MO activity with start date of 2/5/25 and planned
end date of 8/29/25, worker will see two schedules. One has a planned end date of 8/29/25
and the other has a planned end date of 4/12/25. Worker will now be able to end the
schedule with planned end date of 4/12/25.

How it Works:

For a lapsed activity, the FEP worker will have the ability to select “End Activity”. This will
allow the activity to end.

End Activity?

Activity Completion

Completion Reason

A - Successfully completed

Actual End Date
10/02/2025

Impact:

When PINs are transferred but there is a lapsed date for the activity, workers will be able to
end the activity.

See Training and Demos:

The Partner Training Team has created the Transfer Case Reference Guide that is available in
the PTT Learning Center.

Supportive Services Expense Type Enhancement

When a FEP worker selects Expense Type from the dropdown selection on the Support
Services page, the full name of the expense type will now be shown.
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How it Works:

Expense Type field has been enhanced to display the full name and provide extra space, to
ensure the FEP worker can see the entire expense type displayed.

Supporl‘ive Services RENEWAL ACCESS

o Filter
; Program Types Expense Types
2 Issuance Date From iy Training/Edu Completion Incentive
: MM/ DDYYYY Transportation
- Program  Expense Type Expense Details Amount Issuance Date Service Begin & End Dates

Type
E W-2 Training/Edu Completion Incentive  testing details $100.00 10/02/2025 10/01/2025 - 10/15/2025
& S| 0
_: W-2 Transportation testing wor 2919 to $25.00 09/30/2025 0%/30/2025 - 10/046/2025
= see if the expense & || 0

type was widen

$125.00

See Training and Demos:

Not applicable.

EA Enhancement

WWP will be updated to add 2 new questions for EA with corresponding indicators on
additional EA pages.

How it Works:

Two new questions will be added to the EA Agency Summary page: Interview Needed? and
Verification Needed?.

Approved Payment Amount

$ 600.00
Interview Needed? | Yes
Verification Needed? | No

Application Status

In Progress

Save + Exit
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The application status can’t be updated to Approved or Pending if either response is Yes. If
the user tries to update the Application Status to Approved or Pending with either or both
questions marked YES, an error message will display:

+ Add EA Comment

AKIMMY AKFLOW

Edit EA Application Details

A S # Last Edited by Ginger P. Seery
gency summary & 9/9/25,2:115 PM
Demographics v Invalid Data
Type of Emergency v — Verification is needed for one or more items which prevents the application from being approved.

— Cannot move to Approved or Pending status when Interview or Verification is needed.
Household Members v

The EA Application and EA Application History pages will display new indicators if either
Verification Needed? or Interview Needed? is Yes, or if both are Yes.

+ Add Worker Task

‘WP Worker Tools Case Management Participation Tracking Emergency Assistance Agency Tools

AKIMMY AKFLOW

EA Application

Application Date Request # Agency Region CARES Case # ACCESS Tracking # y.
Emergency Type(s)

Application Status Status Last Updated Status Deadline

——

Approved Payment Amount

+ Add Worker Task

‘WP Worker Tools Case Management Participation Tracking Emergency Assistance Agency Tools

AKIMMY AKFLOW

EA Application History

Individual may be eligible for Emergency Assistance. X

Sort by Application Date

Application Date Agency  Request # ACCESS Tracking # EmergN Application Status Individual Type

Impact:

Workers will more easily be able to determine if verification or an interview is needed for a
given application.

See Training and Demos:
The EA Reference Guide will be updated to incorporate these changes.

For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk
BWFWORKPROGRAMSHD@wisconsin.gov
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