
 

Wisconsin Work Programs (WWP) and Salesforce Marketing Cloud (SFMC) will be updated to support 

the Emergency Assistance Application process. These changes will be available on July 7, 2025. Here 

is what you need to know. 

Emergency Assistance Enhancements and Fixes  

Emergency Assistance Verification Nudges 

Starting July 7, 2025, verification nudges (text and/or email messages) will be sent to Emergency 

Assistance applicants who have verification due. The verification nudge will be sent at 10 a.m., two 

workdays before the Status Deadline date. For example, if the Status Deadline date is Monday, the 

verification nudge will be sent the prior Thursday.  

 

Email Example: 

 

 

Text Example: 

 

 

 

Messages will not be sent if applicants have opted out. 

 

 

For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk 

BWFWORKPROGRAMSHD@wisconsin.gov 
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