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The Benefit Recovery Investigation Tracking System (BRITS) will be updated on April 2nd, 2026. 
These changes will be available for users on April 3rd, 2026. Here is what you need to know.    

 

General BRITS Updates: 
The following updates were made that impact all BRITS users.   

1. The page header (green bar) and the gray navigation bar with the search box will stay 
fixed and visible in all BRITS pages when scrolling. 

 

2. BRITS Timed Out Session: When a worker is inactive in BRITS and the session is timed 
out, the worker will be required to log back in. Once logged back in, they will 
automatically return to the page they were on prior to the time out.  

Example: If a worker is on the Claim Details page when BRITS times out, once the worker 
logs back in they will be automatically returned to the Claim Details page 
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Job Access Loan (JAL) Applications 
The following updates were made to the JAL application process in BRITS.   

JAL Decisions:  

3. The banner message that displays for JALs over 20 days is being changed to “JAL 
decision is past due. JAL will expire 60 days from requested date.” The change from 
“Creation date” to “Requested date” was done to align with field names in BRITS as well 
as policy and procedure. 

 

 

Repayment Calculator:  

4. When entering “JAL Reason” amounts, BRITS will no longer allow zero as a value. There 
must be an associated dollar amount for each JAL reason selected.  
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5. In the “JAL Reason” drop-down list, “Other” was moved to the bottom of the list.  

 

6. When re-opening the Repayment Calculator, values will not clear and require re-entry. All 
previously entered and saved values will populate for any subsequent updates.  

 

BRITS-generated Application PDF:  

7. When generating the JAL Application PDF in BRITS, it will now default to saving with a 
new format, using the individual’s PIN:  
JAL Application PIN #9999999999.pdf 

 

 

JAL Application Entry:  

8. The error messaging on the “Requested Loan Amount” field for JAL application entry 
that displayed “Maximum JAL amount must not be over $1600” has been removed. This 
does not align with policy and the purpose of the field to document how much the 
applicant is requesting.    
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9. JALs with an “In Progress” or “Returned” status will now also display in the “Current 
JAL(s)” table in two locations: in the JAL Information Section, and on the Renegotiation 
screen. 
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Displaying Dunning Counts: 

10. An individual’s dunning count will now display in two new areas: On the Individual Detail 
page, and on the JAL Claim Detail page. 

 

 

 

 

For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFWORKPROGRAMSHD@wisconsin.gov 
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