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CARES Worker Web (CWW) will be updated on February 21, 2026. These changes will be 
available for users at the start of the business day on February 23, 2026. Here is what you need 
to know. 

CWW 

Audit Trail 
The modernize the CARES Mainframe system into CWW continues, effective February 21, 2026, 
the Mainframe Audit Trail screens below, will be modernized and made available in CARES 
Worker Web (CWW). 

• Case/RFA Activity Audit Trail (HMAC) 

• Worker Activity Audit Trail (HMAW) 

• Request Activity Audit Trail Report (HMAR) 

 

In addition, the following screens will be decommissioned from the Mainframe: 

• WTPY Exchange Request (DXRQ) 

• Data Exchange Response List (DXRL) 

• Restore Exchange Data (DXRS)  

• Absent Parent Court Order Information (APCO) 

• Absent Parent Employment Order Information (APEI) 

• IV-D Demographic Information (IVDI) 

• IV-D Demographic Detail Information (IVDE) 

 

How it Works: 

The new Audit Trail Search page will allow workers to enter search criteria to query audit trail 
information. Workers can access this page using the Navigation Menu, under Worker Tools and 
this page will replace the HMAC and HMAW Mainframe screens. The retention period for 
historical information will be increased from six weeks to 12 months. 
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Workers can search by Case Number, RFA Number, Worker ID, and Page Name. They may also 
include optional search criteria including County/Tribe, Income Maintenance (IM) Consortium, 
Office, Activity Type, and Activity Dates. The ‘Activity Dates’ default to one year but can be 
modified by the worker.   
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Once the criteria have been entered on the search page, CWW will display the Audit Trail Search 
Page Results. This new page displays the results of the audit trail search based on the criteria 
entered on the Audit Trail Search page and will display up to a maximum of 250 results. If the 
search results are more than 250, a yellow warning message appears, alerting the worker that 
‘The search has returned over 250 records. Only the first 250 records are displayed’. Clicking a 
hyperlinked User ID opens a pop-up window showing the user’s detail, such as name and 
location. Clicking a hyperlinked Case Number or RFA Number will navigate the worker to the 
Case Summary or RFA Summary for the case. 
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If a confidential case number is entered and the logged in worker does not have access, an error 
message will be displayed. When you search by worker ID, all confidential cases you don’t have 
permission to view will be excluded from the results.  

 

      

The new Audit Trail Report Request page will allow workers to request an audit trail report 
based on identified search criteria. When the report is requested, the worker will get a green 
message ‘The Audit Trail Report was submitted. Report requests are processed overnight and 
sent to the worker the next day’. Report will be generated overnight and the report will be 
available via Control D. This page will replace the HMAR Mainframe screen. 
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Impact: 

Moving the audit trail Mainframe screens into CWW will allow workers easily access audit trails 
and to request reports for audit trail.  

 

For W-2, CARES, and WWP Functionality Questions: BWF Work Programs Help Desk 
BWFWORKPROGRAMSHD@wisconsin.gov 
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