
STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 1: W-2 Weekly Statewide Total Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 7,132 - 0.00% 228 6,904

10 3/8/21 3/14/21 7,379 247 3.35% 142 7,237

11 3/15/21 3/21/21 7,639 260 3.40% 96 7,543

12 3/22/21 3/28/21 7,782 143 1.84% 97 7,685

13 3/29/21 4/4/21 7,907 125 1.58% 152 7,755

2021-04

14 4/5/21 4/11/21 7,497 -410 -5.47% 139 7,358

15 4/12/21 4/18/21 7,511 14 0.19% 113 7,398

16 4/19/21 4/25/21 7,549 38 0.50% 137 7,412

17 4/26/21 5/2/21 7,589 40 0.53% 167 7,422

2021-05

18 5/3/21 5/9/21 7,246 -343 -4.73% 132 7,114

19 5/10/21 5/16/21 7,295 49 0.67% 143 7,152

20 5/17/21 5/23/21 7,299 4 0.05% 111 7,188

21 5/24/21 5/30/21 7,350 51 0.69% 121 7,229

22 5/31/21 6/6/21 7,366 16 0.22% 166 7,200

2021-06 23 6/7/21 6/13/21 7,080 -286 -4.04% 135 6,945

Statewide Total Caseload By Week

Page 1 of 1

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 2: W-2 Weekly Statewide Paid Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 5,289 - 0.00% 202 5,087

10 3/8/21 3/14/21 5,458 169 3.10% 127 5,331

11 3/15/21 3/21/21 5,609 151 2.69% 89 5,520

12 3/22/21 3/28/21 5,713 104 1.82% 89 5,624

13 3/29/21 4/4/21 5,797 84 1.45% 132 5,665

2021-04

14 4/5/21 4/11/21 5,563 -234 -4.21% 130 5,433

15 4/12/21 4/18/21 5,542 -21 -0.38% 105 5,437

16 4/19/21 4/25/21 5,557 15 0.27% 133 5,424

17 4/26/21 5/2/21 5,548 -9 -0.16% 151 5,397

2021-05

18 5/3/21 5/9/21 5,296 -252 -4.76% 117 5,179

19 5/10/21 5/16/21 5,299 3 0.06% 133 5,166

20 5/17/21 5/23/21 5,273 -26 -0.49% 100 5,173

21 5/24/21 5/30/21 5,265 -8 -0.15% 109 5,156

22 5/31/21 6/6/21 5,258 -7 -0.13% 136 5,122

2021-06 23 6/7/21 6/13/21 5,020 -238 -4.74% 123 4,897

Statewide Paid Caseload By Week

Page 1 of 1

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 1,722 - 0.00% 60 1,662

10 3/8/21 3/14/21 1,769 47 2.66% 23 1,746

11 3/15/21 3/21/21 1,850 81 4.38% 18 1,832

12 3/22/21 3/28/21 1,875 25 1.33% 12 1,863

13 3/29/21 4/4/21 1,909 34 1.78% 33 1,876

2021-04

14 4/5/21 4/11/21 1,796 -113 -6.29% 27 1,769

15 4/12/21 4/18/21 1,813 17 0.94% 21 1,792

16 4/19/21 4/25/21 1,839 26 1.41% 31 1,808

17 4/26/21 5/2/21 1,857 18 0.97% 35 1,822

2021-05

18 5/3/21 5/9/21 1,779 -78 -4.38% 23 1,756

19 5/10/21 5/16/21 1,799 20 1.11% 25 1,774

20 5/17/21 5/23/21 1,796 -3 -0.17% 15 1,781

21 5/24/21 5/30/21 1,808 12 0.66% 19 1,789

22 5/31/21 6/6/21 1,821 13 0.71% 32 1,789

2021-06 23 6/7/21 6/13/21 1,775 -46 -2.59% 24 1,751

Total Weekly Caseload By W-2 Contract Agency

Page 1 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 993 - 0.00% 37 956

10 3/8/21 3/14/21 1,012 19 1.88% 11 1,001

11 3/15/21 3/21/21 1,030 18 1.75% 6 1,024

12 3/22/21 3/28/21 1,043 13 1.25% 8 1,035

13 3/29/21 4/4/21 1,050 7 0.67% 21 1,029

2021-04

14 4/5/21 4/11/21 988 -62 -6.28% 15 973

15 4/12/21 4/18/21 997 9 0.90% 15 982

16 4/19/21 4/25/21 1,001 4 0.40% 15 986

17 4/26/21 5/2/21 1,007 6 0.60% 18 989

2021-05

18 5/3/21 5/9/21 964 -43 -4.46% 12 952

19 5/10/21 5/16/21 967 3 0.31% 13 954

20 5/17/21 5/23/21 966 -1 -0.10% 10 956

21 5/24/21 5/30/21 965 -1 -0.10% 6 959

22 5/31/21 6/6/21 967 2 0.21% 11 956

2021-06 23 6/7/21 6/13/21 897 -70 -7.80% 12 885

Total Weekly Caseload By W-2 Contract Agency

Page 2 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 1,348 - 0.00% 33 1,315

10 3/8/21 3/14/21 1,413 65 4.60% 29 1,384

11 3/15/21 3/21/21 1,469 56 3.81% 23 1,446

12 3/22/21 3/28/21 1,518 49 3.23% 24 1,494

13 3/29/21 4/4/21 1,554 36 2.32% 32 1,522

2021-04

14 4/5/21 4/11/21 1,504 -50 -3.32% 21 1,483

15 4/12/21 4/18/21 1,503 -1 -0.07% 17 1,486

16 4/19/21 4/25/21 1,512 9 0.60% 25 1,487

17 4/26/21 5/2/21 1,522 10 0.66% 38 1,484

2021-05

18 5/3/21 5/9/21 1,455 -67 -4.60% 32 1,423

19 5/10/21 5/16/21 1,476 21 1.42% 36 1,440

20 5/17/21 5/23/21 1,499 23 1.53% 32 1,467

21 5/24/21 5/30/21 1,515 16 1.06% 24 1,491

22 5/31/21 6/6/21 1,515 0 0.00% 42 1,473

2021-06 23 6/7/21 6/13/21 1,457 -58 -3.98% 30 1,427

Total Weekly Caseload By W-2 Contract Agency

Page 3 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 750 - 0.00% 25 725

10 3/8/21 3/14/21 766 16 2.09% 12 754

11 3/15/21 3/21/21 786 20 2.54% 11 775

12 3/22/21 3/28/21 802 16 2.00% 8 794

13 3/29/21 4/4/21 814 12 1.47% 11 803

2021-04

14 4/5/21 4/11/21 769 -45 -5.85% 20 749

15 4/12/21 4/18/21 765 -4 -0.52% 10 755

16 4/19/21 4/25/21 759 -6 -0.79% 3 756

17 4/26/21 5/2/21 752 -7 -0.93% 11 741

2021-05

18 5/3/21 5/9/21 722 -30 -4.16% 14 708

19 5/10/21 5/16/21 728 6 0.82% 9 719

20 5/17/21 5/23/21 728 0 0.00% 10 718

21 5/24/21 5/30/21 733 5 0.68% 11 722

22 5/31/21 6/6/21 728 -5 -0.69% 10 718

2021-06 23 6/7/21 6/13/21 690 -38 -5.51% 6 684

Total Weekly Caseload By W-2 Contract Agency

Page 4 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 1,128 - 0.00% 37 1,091

10 3/8/21 3/14/21 1,182 54 4.57% 41 1,141

11 3/15/21 3/21/21 1,216 34 2.80% 24 1,192

12 3/22/21 3/28/21 1,227 11 0.90% 25 1,202

13 3/29/21 4/4/21 1,253 26 2.08% 44 1,209

2021-04

14 4/5/21 4/11/21 1,180 -73 -6.19% 31 1,149

15 4/12/21 4/18/21 1,172 -8 -0.68% 28 1,144

16 4/19/21 4/25/21 1,168 -4 -0.34% 31 1,137

17 4/26/21 5/2/21 1,162 -6 -0.52% 30 1,132

2021-05

18 5/3/21 5/9/21 1,099 -63 -5.73% 25 1,074

19 5/10/21 5/16/21 1,092 -7 -0.64% 32 1,060

20 5/17/21 5/23/21 1,077 -15 -1.39% 22 1,055

21 5/24/21 5/30/21 1,090 13 1.19% 37 1,053

22 5/31/21 6/6/21 1,086 -4 -0.37% 40 1,046

2021-06 23 6/7/21 6/13/21 1,060 -26 -2.45% 28 1,032

Total Weekly Caseload By W-2 Contract Agency

Page 5 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 865 - 0.00% 31 834

10 3/8/21 3/14/21 905 40 4.42% 21 884

11 3/15/21 3/21/21 945 40 4.23% 8 937

12 3/22/21 3/28/21 964 19 1.97% 10 954

13 3/29/21 4/4/21 974 10 1.03% 7 967

2021-04

14 4/5/21 4/11/21 933 -41 -4.39% 19 914

15 4/12/21 4/18/21 931 -2 -0.21% 12 919

16 4/19/21 4/25/21 940 9 0.96% 25 915

17 4/26/21 5/2/21 955 15 1.57% 22 933

2021-05

18 5/3/21 5/9/21 910 -45 -4.95% 16 894

19 5/10/21 5/16/21 915 5 0.55% 18 897

20 5/17/21 5/23/21 916 1 0.11% 16 900

21 5/24/21 5/30/21 927 11 1.19% 19 908

22 5/31/21 6/6/21 934 7 0.75% 22 912

2021-06 23 6/7/21 6/13/21 911 -23 -2.52% 29 882

Total Weekly Caseload By W-2 Contract Agency

Page 6 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 51 - 0.00% 3 48

10 3/8/21 3/14/21 51 0 0.00% 0 51

11 3/15/21 3/21/21 51 0 0.00% 0 51

12 3/22/21 3/28/21 53 2 3.77% 4 49

13 3/29/21 4/4/21 49 -4 -8.16% 2 47

2021-04

14 4/5/21 4/11/21 50 1 2.00% 5 45

15 4/12/21 4/18/21 50 0 0.00% 4 46

16 4/19/21 4/25/21 47 -3 -6.38% 0 47

17 4/26/21 5/2/21 47 0 0.00% 2 45

2021-05

18 5/3/21 5/9/21 47 0 0.00% 3 44

19 5/10/21 5/16/21 49 2 4.08% 5 44

20 5/17/21 5/23/21 48 -1 -2.08% 1 47

21 5/24/21 5/30/21 47 -1 -2.13% 2 45

22 5/31/21 6/6/21 48 1 2.08% 3 45

2021-06 23 6/7/21 6/13/21 49 1 2.04% 3 46

Total Weekly Caseload By W-2 Contract Agency

Page 7 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 341 - 0.00% 7 334

10 3/8/21 3/14/21 351 10 2.85% 7 344

11 3/15/21 3/21/21 364 13 3.57% 6 358

12 3/22/21 3/28/21 374 10 2.67% 7 367

13 3/29/21 4/4/21 382 8 2.09% 3 379

2021-04

14 4/5/21 4/11/21 355 -27 -7.61% 2 353

15 4/12/21 4/18/21 359 4 1.11% 6 353

16 4/19/21 4/25/21 363 4 1.10% 7 356

17 4/26/21 5/2/21 367 4 1.09% 11 356

2021-05

18 5/3/21 5/9/21 349 -18 -5.16% 7 342

19 5/10/21 5/16/21 348 -1 -0.29% 6 342

20 5/17/21 5/23/21 346 -2 -0.58% 5 341

21 5/24/21 5/30/21 342 -4 -1.17% 3 339

22 5/31/21 6/6/21 342 0 0.00% 6 336

2021-06 23 6/7/21 6/13/21 313 -29 -9.27% 3 310

Total Weekly Caseload By W-2 Contract Agency

Page 8 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Total Weekly Caseload By W-2 Contract Agency

Page 9 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 1,214 - 0.00% 46 1,168

10 3/8/21 3/14/21 1,237 23 1.86% 18 1,219

11 3/15/21 3/21/21 1,278 41 3.21% 17 1,261

12 3/22/21 3/28/21 1,294 16 1.24% 12 1,282

13 3/29/21 4/4/21 1,312 18 1.37% 26 1,286

2021-04

14 4/5/21 4/11/21 1,237 -75 -6.06% 24 1,213

15 4/12/21 4/18/21 1,237 0 0.00% 19 1,218

16 4/19/21 4/25/21 1,248 11 0.88% 31 1,217

17 4/26/21 5/2/21 1,255 7 0.56% 30 1,225

2021-05

18 5/3/21 5/9/21 1,184 -71 -6.00% 20 1,164

19 5/10/21 5/16/21 1,199 15 1.25% 24 1,175

20 5/17/21 5/23/21 1,183 -16 -1.35% 10 1,173

21 5/24/21 5/30/21 1,176 -7 -0.60% 15 1,161

22 5/31/21 6/6/21 1,180 4 0.34% 24 1,156

2021-06 23 6/7/21 6/13/21 1,125 -55 -4.89% 21 1,104

Paid Weekly Caseload By W-2 Contract Agency

Page 1 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 759 - 0.00% 35 724

10 3/8/21 3/14/21 771 12 1.56% 10 761

11 3/15/21 3/21/21 782 11 1.41% 6 776

12 3/22/21 3/28/21 785 3 0.38% 8 777

13 3/29/21 4/4/21 789 4 0.51% 17 772

2021-04

14 4/5/21 4/11/21 764 -25 -3.27% 15 749

15 4/12/21 4/18/21 773 9 1.16% 15 758

16 4/19/21 4/25/21 774 1 0.13% 15 759

17 4/26/21 5/2/21 773 -1 -0.13% 16 757

2021-05

18 5/3/21 5/9/21 744 -29 -3.90% 10 734

19 5/10/21 5/16/21 737 -7 -0.95% 12 725

20 5/17/21 5/23/21 735 -2 -0.27% 9 726

21 5/24/21 5/30/21 732 -3 -0.41% 5 727

22 5/31/21 6/6/21 731 -1 -0.14% 8 723

2021-06 23 6/7/21 6/13/21 680 -51 -7.50% 12 668

Paid Weekly Caseload By W-2 Contract Agency

Page 2 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 1,122 - 0.00% 30 1,092

10 3/8/21 3/14/21 1,171 49 4.18% 26 1,145

11 3/15/21 3/21/21 1,211 40 3.30% 19 1,192

12 3/22/21 3/28/21 1,250 39 3.12% 19 1,231

13 3/29/21 4/4/21 1,280 30 2.34% 29 1,251

2021-04

14 4/5/21 4/11/21 1,249 -31 -2.48% 19 1,230

15 4/12/21 4/18/21 1,243 -6 -0.48% 15 1,228

16 4/19/21 4/25/21 1,245 2 0.16% 22 1,223

17 4/26/21 5/2/21 1,252 7 0.56% 34 1,218

2021-05

18 5/3/21 5/9/21 1,201 -51 -4.25% 26 1,175

19 5/10/21 5/16/21 1,215 14 1.15% 34 1,181

20 5/17/21 5/23/21 1,231 16 1.30% 30 1,201

21 5/24/21 5/30/21 1,239 8 0.65% 23 1,216

22 5/31/21 6/6/21 1,237 -2 -0.16% 38 1,199

2021-06 23 6/7/21 6/13/21 1,187 -50 -4.21% 29 1,158

Paid Weekly Caseload By W-2 Contract Agency

Page 3 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 574 - 0.00% 25 549

10 3/8/21 3/14/21 583 9 1.54% 11 572

11 3/15/21 3/21/21 597 14 2.35% 11 586

12 3/22/21 3/28/21 608 11 1.81% 8 600

13 3/29/21 4/4/21 615 7 1.14% 11 604

2021-04

14 4/5/21 4/11/21 593 -22 -3.71% 20 573

15 4/12/21 4/18/21 588 -5 -0.85% 10 578

16 4/19/21 4/25/21 584 -4 -0.68% 3 581

17 4/26/21 5/2/21 577 -7 -1.21% 10 567

2021-05

18 5/3/21 5/9/21 557 -20 -3.59% 14 543

19 5/10/21 5/16/21 558 1 0.18% 8 550

20 5/17/21 5/23/21 547 -11 -2.01% 8 539

21 5/24/21 5/30/21 551 4 0.73% 11 540

22 5/31/21 6/6/21 538 -13 -2.42% 8 530

2021-06 23 6/7/21 6/13/21 503 -35 -6.96% 5 498

Paid Weekly Caseload By W-2 Contract Agency

Page 4 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 762 - 0.00% 34 728

10 3/8/21 3/14/21 806 44 5.46% 39 767

11 3/15/21 3/21/21 827 21 2.54% 22 805

12 3/22/21 3/28/21 841 14 1.66% 24 817

13 3/29/21 4/4/21 859 18 2.10% 39 820

2021-04

14 4/5/21 4/11/21 823 -36 -4.37% 30 793

15 4/12/21 4/18/21 811 -12 -1.48% 27 784

16 4/19/21 4/25/21 811 0 0.00% 31 780

17 4/26/21 5/2/21 795 -16 -2.01% 28 767

2021-05

18 5/3/21 5/9/21 753 -42 -5.58% 25 728

19 5/10/21 5/16/21 738 -15 -2.03% 29 709

20 5/17/21 5/23/21 723 -15 -2.07% 21 702

21 5/24/21 5/30/21 712 -11 -1.54% 35 677

22 5/31/21 6/6/21 707 -5 -0.71% 33 674

2021-06 23 6/7/21 6/13/21 689 -18 -2.61% 25 664

Paid Weekly Caseload By W-2 Contract Agency

Page 5 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 593 - 0.00% 28 565

10 3/8/21 3/14/21 619 26 4.20% 18 601

11 3/15/21 3/21/21 634 15 2.37% 8 626

12 3/22/21 3/28/21 645 11 1.71% 9 636

13 3/29/21 4/4/21 651 6 0.92% 7 644

2021-04

14 4/5/21 4/11/21 624 -27 -4.33% 16 608

15 4/12/21 4/18/21 619 -5 -0.81% 10 609

16 4/19/21 4/25/21 625 6 0.96% 24 601

17 4/26/21 5/2/21 630 5 0.79% 22 608

2021-05

18 5/3/21 5/9/21 607 -23 -3.79% 14 593

19 5/10/21 5/16/21 602 -5 -0.83% 16 586

20 5/17/21 5/23/21 607 5 0.82% 16 591

21 5/24/21 5/30/21 613 6 0.98% 16 597

22 5/31/21 6/6/21 622 9 1.45% 17 605

2021-06 23 6/7/21 6/13/21 607 -15 -2.47% 25 582

Paid Weekly Caseload By W-2 Contract Agency

Page 6 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 39 - 0.00% 2 37

10 3/8/21 3/14/21 39 0 0.00% 0 39

11 3/15/21 3/21/21 37 -2 -5.41% 0 37

12 3/22/21 3/28/21 38 1 2.63% 4 34

13 3/29/21 4/4/21 35 -3 -8.57% 1 34

2021-04

14 4/5/21 4/11/21 38 3 7.89% 5 33

15 4/12/21 4/18/21 39 1 2.56% 4 35

16 4/19/21 4/25/21 35 -4 -11.43% 0 35

17 4/26/21 5/2/21 34 -1 -2.94% 2 32

2021-05

18 5/3/21 5/9/21 34 0 0.00% 3 31

19 5/10/21 5/16/21 37 3 8.11% 5 32

20 5/17/21 5/23/21 37 0 0.00% 1 36

21 5/24/21 5/30/21 36 -1 -2.78% 2 34

22 5/31/21 6/6/21 36 0 0.00% 2 34

2021-06 23 6/7/21 6/13/21 38 2 5.26% 3 35

Paid Weekly Caseload By W-2 Contract Agency

Page 7 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 285 - 0.00% 7 278

10 3/8/21 3/14/21 295 10 3.39% 7 288

11 3/15/21 3/21/21 306 11 3.59% 6 300

12 3/22/21 3/28/21 316 10 3.16% 6 310

13 3/29/21 4/4/21 323 7 2.17% 3 320

2021-04

14 4/5/21 4/11/21 302 -21 -6.95% 2 300

15 4/12/21 4/18/21 301 -1 -0.33% 5 296

16 4/19/21 4/25/21 305 4 1.31% 7 298

17 4/26/21 5/2/21 302 -3 -0.99% 9 293

2021-05

18 5/3/21 5/9/21 285 -17 -5.96% 5 280

19 5/10/21 5/16/21 282 -3 -1.06% 6 276

20 5/17/21 5/23/21 278 -4 -1.44% 5 273

21 5/24/21 5/30/21 274 -4 -1.46% 2 272

22 5/31/21 6/6/21 273 -1 -0.37% 6 267

2021-06 23 6/7/21 6/13/21 254 -19 -7.48% 3 251

Paid Weekly Caseload By W-2 Contract Agency

Page 8 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Paid Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 2,385 - 0.00% 78 2,307

10 3/8/21 3/14/21 2,489 104 4.18% 69 2,420

11 3/15/21 3/21/21 2,576 87 3.38% 38 2,538

12 3/22/21 3/28/21 2,618 42 1.60% 46 2,572

13 3/29/21 4/4/21 2,658 40 1.50% 56 2,602

2021-04

14 4/5/21 4/11/21 2,518 -140 -5.56% 57 2,461

15 4/12/21 4/18/21 2,512 -6 -0.24% 50 2,462

16 4/19/21 4/25/21 2,518 6 0.24% 63 2,455

17 4/26/21 5/2/21 2,531 13 0.51% 65 2,466

2021-05

18 5/3/21 5/9/21 2,405 -126 -5.24% 51 2,354

19 5/10/21 5/16/21 2,404 -1 -0.04% 61 2,343

20 5/17/21 5/23/21 2,387 -17 -0.71% 44 2,343

21 5/24/21 5/30/21 2,406 19 0.79% 61 2,345

22 5/31/21 6/6/21 2,410 4 0.17% 71 2,339

2021-06 23 6/7/21 6/13/21 2,333 -77 -3.30% 63 2,270

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 3

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 4,747 - 0.00% 150 4,597

10 3/8/21 3/14/21 4,890 143 2.92% 73 4,817

11 3/15/21 3/21/21 5,063 173 3.42% 58 5,005

12 3/22/21 3/28/21 5,164 101 1.96% 51 5,113

13 3/29/21 4/4/21 5,249 85 1.62% 96 5,153

2021-04

14 4/5/21 4/11/21 4,979 -270 -5.42% 82 4,897

15 4/12/21 4/18/21 4,999 20 0.40% 63 4,936

16 4/19/21 4/25/21 5,031 32 0.64% 74 4,957

17 4/26/21 5/2/21 5,058 27 0.53% 102 4,956

2021-05

18 5/3/21 5/9/21 4,841 -217 -4.48% 81 4,760

19 5/10/21 5/16/21 4,891 50 1.02% 82 4,809

20 5/17/21 5/23/21 4,912 21 0.43% 67 4,845

21 5/24/21 5/30/21 4,944 32 0.65% 60 4,884

22 5/31/21 6/6/21 4,956 12 0.24% 95 4,861

2021-06 23 6/7/21 6/13/21 4,747 -209 -4.40% 72 4,675

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 3

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 3 of 3

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 1,679 - 0.00% 71 1,608

10 3/8/21 3/14/21 1,759 80 4.55% 64 1,695

11 3/15/21 3/21/21 1,804 45 2.49% 36 1,768

12 3/22/21 3/28/21 1,840 36 1.96% 43 1,797

13 3/29/21 4/4/21 1,868 28 1.50% 50 1,818

2021-04

14 4/5/21 4/11/21 1,787 -81 -4.53% 53 1,734

15 4/12/21 4/18/21 1,770 -17 -0.96% 46 1,724

16 4/19/21 4/25/21 1,776 6 0.34% 62 1,714

17 4/26/21 5/2/21 1,761 -15 -0.85% 61 1,700

2021-05

18 5/3/21 5/9/21 1,679 -82 -4.88% 47 1,632

19 5/10/21 5/16/21 1,659 -20 -1.21% 56 1,603

20 5/17/21 5/23/21 1,645 -14 -0.85% 43 1,602

21 5/24/21 5/30/21 1,635 -10 -0.61% 55 1,580

22 5/31/21 6/6/21 1,638 3 0.18% 58 1,580

2021-06 23 6/7/21 6/13/21 1,588 -50 -3.15% 56 1,532

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 3

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-03

9 3/1/21 3/7/21 3,610 - 0.00% 131 3,479

10 3/8/21 3/14/21 3,699 89 2.41% 63 3,636

11 3/15/21 3/21/21 3,805 106 2.79% 53 3,752

12 3/22/21 3/28/21 3,873 68 1.76% 46 3,827

13 3/29/21 4/4/21 3,929 56 1.43% 82 3,847

2021-04

14 4/5/21 4/11/21 3,776 -153 -4.05% 77 3,699

15 4/12/21 4/18/21 3,772 -4 -0.11% 59 3,713

16 4/19/21 4/25/21 3,781 9 0.24% 71 3,710

17 4/26/21 5/2/21 3,787 6 0.16% 90 3,697

2021-05

18 5/3/21 5/9/21 3,617 -170 -4.70% 70 3,547

19 5/10/21 5/16/21 3,640 23 0.63% 77 3,563

20 5/17/21 5/23/21 3,628 -12 -0.33% 57 3,571

21 5/24/21 5/30/21 3,630 2 0.06% 54 3,576

22 5/31/21 6/6/21 3,620 -10 -0.28% 78 3,542

2021-06 23 6/7/21 6/13/21 3,432 -188 -5.48% 67 3,365

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 3

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-03 To: 2021-06
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 3 of 3

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.
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