
STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 1: W-2 Weekly Statewide Total Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 6,668 - 0.00% 198 6,470

41 10/5/20 10/11/20 7,082 414 5.85% 227 6,855

42 10/12/20 10/18/20 7,483 401 5.36% 222 7,261

43 10/19/20 10/25/20 7,809 326 4.17% 215 7,594

44 10/26/20 11/1/20 8,166 357 4.37% 297 7,869

2020-11

45 11/2/20 11/8/20 7,886 -280 -3.55% 222 7,664

46 11/9/20 11/15/20 8,004 118 1.47% 204 7,800

47 11/16/20 11/22/20 8,126 122 1.50% 216 7,910

48 11/23/20 11/29/20 8,197 71 0.87% 127 8,070

49 11/30/20 12/6/20 8,377 180 2.15% 320 8,057

2020-12

50 12/7/20 12/13/20 8,026 -351 -4.37% 194 7,832

51 12/14/20 12/20/20 8,183 157 1.92% 206 7,977

52 12/21/20 12/27/20 8,204 21 0.26% 115 8,089

53 12/28/20 1/3/21 8,273 69 0.83% 170 8,103

2021-01
1 1/4/21 1/10/21 8,067 -206 -2.55% 200 7,867

2 1/11/21 1/17/21 8,128 61 0.75% 135 7,993

Statewide Total Caseload By Week

Page 1 of 1

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 2: W-2 Weekly Statewide Paid Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 4,902 - 0.00% 179 4,723

41 10/5/20 10/11/20 5,195 293 5.64% 212 4,983

42 10/12/20 10/18/20 5,476 281 5.13% 207 5,269

43 10/19/20 10/25/20 5,752 276 4.80% 207 5,545

44 10/26/20 11/1/20 6,024 272 4.52% 268 5,756

2020-11

45 11/2/20 11/8/20 5,927 -97 -1.64% 208 5,719

46 11/9/20 11/15/20 5,989 62 1.04% 190 5,799

47 11/16/20 11/22/20 6,078 89 1.46% 204 5,874

48 11/23/20 11/29/20 6,109 31 0.51% 114 5,995

49 11/30/20 12/6/20 6,243 134 2.15% 298 5,945

2020-12

50 12/7/20 12/13/20 6,048 -195 -3.22% 178 5,870

51 12/14/20 12/20/20 6,147 99 1.61% 186 5,961

52 12/21/20 12/27/20 6,160 13 0.21% 109 6,051

53 12/28/20 1/3/21 6,216 56 0.90% 150 6,066

2021-01
1 1/4/21 1/10/21 6,099 -117 -1.92% 186 5,913

2 1/11/21 1/17/21 6,117 18 0.29% 121 5,996

Statewide Paid Caseload By Week
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 1,697 - 0.00% 59 1,638

41 10/5/20 10/11/20 1,798 101 5.62% 56 1,742

42 10/12/20 10/18/20 1,903 105 5.52% 64 1,839

43 10/19/20 10/25/20 1,980 77 3.89% 56 1,924

44 10/26/20 11/1/20 2,052 72 3.51% 73 1,979

2020-11

45 11/2/20 11/8/20 1,988 -64 -3.22% 45 1,943

46 11/9/20 11/15/20 2,016 28 1.39% 40 1,976

47 11/16/20 11/22/20 2,025 9 0.44% 30 1,995

48 11/23/20 11/29/20 2,044 19 0.93% 20 2,024

49 11/30/20 12/6/20 2,074 30 1.45% 70 2,004

2020-12

50 12/7/20 12/13/20 1,996 -78 -3.91% 37 1,959

51 12/14/20 12/20/20 2,034 38 1.87% 43 1,991

52 12/21/20 12/27/20 2,034 0 0.00% 19 2,015

53 12/28/20 1/3/21 2,050 16 0.78% 37 2,013

Total Weekly Caseload By W-2 Contract Agency

Page 1 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 1,984 -66 -3.33% 37 1,947

2 1/11/21 1/17/21 1,995 11 0.55% 16 1,979

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 917 - 0.00% 26 891

41 10/5/20 10/11/20 971 54 5.56% 35 936

42 10/12/20 10/18/20 1,020 49 4.80% 22 998

43 10/19/20 10/25/20 1,066 46 4.32% 26 1,040

44 10/26/20 11/1/20 1,111 45 4.05% 37 1,074

2020-11

45 11/2/20 11/8/20 1,061 -50 -4.71% 35 1,026

46 11/9/20 11/15/20 1,094 33 3.02% 40 1,054

47 11/16/20 11/22/20 1,123 29 2.58% 34 1,089

48 11/23/20 11/29/20 1,132 9 0.80% 14 1,118

49 11/30/20 12/6/20 1,161 29 2.50% 49 1,112

2020-12

50 12/7/20 12/13/20 1,096 -65 -5.93% 27 1,069

51 12/14/20 12/20/20 1,122 26 2.32% 30 1,092

52 12/21/20 12/27/20 1,118 -4 -0.36% 9 1,109

53 12/28/20 1/3/21 1,128 10 0.89% 23 1,105

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 1,094 -34 -3.11% 30 1,064

2 1/11/21 1/17/21 1,104 10 0.91% 18 1,086

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 1,039 - 0.00% 40 999

41 10/5/20 10/11/20 1,109 70 6.31% 37 1,072

42 10/12/20 10/18/20 1,178 69 5.86% 37 1,141

43 10/19/20 10/25/20 1,248 70 5.61% 38 1,210

44 10/26/20 11/1/20 1,320 72 5.45% 55 1,265

2020-11

45 11/2/20 11/8/20 1,293 -27 -2.09% 25 1,268

46 11/9/20 11/15/20 1,310 17 1.30% 27 1,283

47 11/16/20 11/22/20 1,345 35 2.60% 45 1,300

48 11/23/20 11/29/20 1,365 20 1.47% 23 1,342

49 11/30/20 12/6/20 1,406 41 2.92% 60 1,346

2020-12

50 12/7/20 12/13/20 1,375 -31 -2.25% 40 1,335

51 12/14/20 12/20/20 1,414 39 2.76% 50 1,364

52 12/21/20 12/27/20 1,437 23 1.60% 27 1,410

53 12/28/20 1/3/21 1,462 25 1.71% 44 1,418

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 1,442 -20 -1.39% 36 1,406

2 1/11/21 1/17/21 1,468 26 1.77% 29 1,439

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 742 - 0.00% 17 725

41 10/5/20 10/11/20 772 30 3.89% 19 753

42 10/12/20 10/18/20 821 49 5.97% 28 793

43 10/19/20 10/25/20 855 34 3.98% 22 833

44 10/26/20 11/1/20 886 31 3.50% 22 864

2020-11

45 11/2/20 11/8/20 868 -18 -2.07% 34 834

46 11/9/20 11/15/20 873 5 0.57% 17 856

47 11/16/20 11/22/20 879 6 0.68% 19 860

48 11/23/20 11/29/20 881 2 0.23% 6 875

49 11/30/20 12/6/20 900 19 2.11% 33 867

2020-12

50 12/7/20 12/13/20 868 -32 -3.69% 21 847

51 12/14/20 12/20/20 880 12 1.36% 16 864

52 12/21/20 12/27/20 882 2 0.23% 9 873

53 12/28/20 1/3/21 884 2 0.23% 10 874

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 860 -24 -2.79% 18 842

2 1/11/21 1/17/21 856 -4 -0.47% 5 851

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 1,200 - 0.00% 28 1,172

41 10/5/20 10/11/20 1,295 95 7.34% 46 1,249

42 10/12/20 10/18/20 1,346 51 3.79% 30 1,316

43 10/19/20 10/25/20 1,398 52 3.72% 36 1,362

44 10/26/20 11/1/20 1,472 74 5.03% 58 1,414

2020-11

45 11/2/20 11/8/20 1,401 -71 -5.07% 49 1,352

46 11/9/20 11/15/20 1,419 18 1.27% 46 1,373

47 11/16/20 11/22/20 1,434 15 1.05% 45 1,389

48 11/23/20 11/29/20 1,431 -3 -0.21% 33 1,398

49 11/30/20 12/6/20 1,460 29 1.99% 55 1,405

2020-12

50 12/7/20 12/13/20 1,388 -72 -5.19% 42 1,346

51 12/14/20 12/20/20 1,398 10 0.72% 33 1,365

52 12/21/20 12/27/20 1,389 -9 -0.65% 29 1,360

53 12/28/20 1/3/21 1,390 1 0.07% 28 1,362

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 1,370 -20 -1.46% 41 1,329

2 1/11/21 1/17/21 1,363 -7 -0.51% 35 1,328

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 752 - 0.00% 24 728

41 10/5/20 10/11/20 800 48 6.00% 24 776

42 10/12/20 10/18/20 859 59 6.87% 28 831

43 10/19/20 10/25/20 887 28 3.16% 23 864

44 10/26/20 11/1/20 944 57 6.04% 36 908

2020-11

45 11/2/20 11/8/20 919 -25 -2.72% 18 901

46 11/9/20 11/15/20 934 15 1.61% 23 911

47 11/16/20 11/22/20 955 21 2.20% 24 931

48 11/23/20 11/29/20 974 19 1.95% 21 953

49 11/30/20 12/6/20 998 24 2.40% 40 958

2020-12

50 12/7/20 12/13/20 956 -42 -4.39% 16 940

51 12/14/20 12/20/20 967 11 1.14% 17 950

52 12/21/20 12/27/20 973 6 0.62% 15 958

53 12/28/20 1/3/21 987 14 1.42% 21 966

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 965 -22 -2.28% 28 937

2 1/11/21 1/17/21 981 16 1.63% 20 961

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 57 - 0.00% 0 57

41 10/5/20 10/11/20 58 1 1.72% 2 56

42 10/12/20 10/18/20 57 -1 -1.75% 4 53

43 10/19/20 10/25/20 62 5 8.06% 6 56

44 10/26/20 11/1/20 62 0 0.00% 4 58

2020-11

45 11/2/20 11/8/20 61 -1 -1.64% 3 58

46 11/9/20 11/15/20 60 -1 -1.67% 3 57

47 11/16/20 11/22/20 60 0 0.00% 4 56

48 11/23/20 11/29/20 59 -1 -1.69% 1 58

49 11/30/20 12/6/20 60 1 1.67% 4 56

2020-12

50 12/7/20 12/13/20 58 -2 -3.45% 5 53

51 12/14/20 12/20/20 63 5 7.94% 4 59

52 12/21/20 12/27/20 61 -2 -3.28% 2 59

53 12/28/20 1/3/21 58 -3 -5.17% 0 58

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 60 2 3.33% 6 54

2 1/11/21 1/17/21 61 1 1.64% 4 57

Total Weekly Caseload By W-2 Contract Agency
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Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 326 - 0.00% 8 318

41 10/5/20 10/11/20 343 17 4.96% 10 333

42 10/12/20 10/18/20 367 24 6.54% 11 356

43 10/19/20 10/25/20 384 17 4.43% 8 376

44 10/26/20 11/1/20 397 13 3.27% 13 384

2020-11

45 11/2/20 11/8/20 376 -21 -5.59% 15 361

46 11/9/20 11/15/20 381 5 1.31% 10 371

47 11/16/20 11/22/20 390 9 2.31% 16 374

48 11/23/20 11/29/20 398 8 2.01% 9 389

49 11/30/20 12/6/20 405 7 1.73% 10 395

2020-12

50 12/7/20 12/13/20 375 -30 -8.00% 6 369

51 12/14/20 12/20/20 386 11 2.85% 13 373

52 12/21/20 12/27/20 391 5 1.28% 5 386

53 12/28/20 1/3/21 394 3 0.76% 7 387

Total Weekly Caseload By W-2 Contract Agency

Page 15 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 370 -24 -6.49% 4 366

2 1/11/21 1/17/21 377 7 1.86% 8 369

Total Weekly Caseload By W-2 Contract Agency

Page 16 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 1,259 - 0.00% 53 1,206

41 10/5/20 10/11/20 1,329 70 5.27% 54 1,275

42 10/12/20 10/18/20 1,411 82 5.81% 57 1,354

43 10/19/20 10/25/20 1,494 83 5.56% 53 1,441

44 10/26/20 11/1/20 1,553 59 3.80% 64 1,489

2020-11

45 11/2/20 11/8/20 1,520 -33 -2.17% 41 1,479

46 11/9/20 11/15/20 1,534 14 0.91% 39 1,495

47 11/16/20 11/22/20 1,545 11 0.71% 29 1,516

48 11/23/20 11/29/20 1,557 12 0.77% 18 1,539

49 11/30/20 12/6/20 1,588 31 1.95% 64 1,524

2020-12

50 12/7/20 12/13/20 1,542 -46 -2.98% 33 1,509

51 12/14/20 12/20/20 1,568 26 1.66% 37 1,531

52 12/21/20 12/27/20 1,577 9 0.57% 18 1,559

53 12/28/20 1/3/21 1,589 12 0.76% 32 1,557

Paid Weekly Caseload By W-2 Contract Agency

Page 1 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 1,550 -39 -2.52% 34 1,516

2 1/11/21 1/17/21 1,535 -15 -0.98% 13 1,522

Paid Weekly Caseload By W-2 Contract Agency

Page 2 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 680 - 0.00% 23 657

41 10/5/20 10/11/20 720 40 5.56% 29 691

42 10/12/20 10/18/20 749 29 3.87% 21 728

43 10/19/20 10/25/20 789 40 5.07% 26 763

44 10/26/20 11/1/20 823 34 4.13% 33 790

2020-11

45 11/2/20 11/8/20 814 -9 -1.11% 34 780

46 11/9/20 11/15/20 834 20 2.40% 38 796

47 11/16/20 11/22/20 856 22 2.57% 33 823

48 11/23/20 11/29/20 861 5 0.58% 11 850

49 11/30/20 12/6/20 880 19 2.16% 44 836

2020-12

50 12/7/20 12/13/20 834 -46 -5.52% 23 811

51 12/14/20 12/20/20 853 19 2.23% 29 824

52 12/21/20 12/27/20 847 -6 -0.71% 7 840

53 12/28/20 1/3/21 859 12 1.40% 20 839

Paid Weekly Caseload By W-2 Contract Agency

Page 3 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 836 -23 -2.75% 26 810

2 1/11/21 1/17/21 841 5 0.59% 17 824

Paid Weekly Caseload By W-2 Contract Agency

Page 4 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 860 - 0.00% 37 823

41 10/5/20 10/11/20 914 54 5.91% 34 880

42 10/12/20 10/18/20 971 57 5.87% 32 939

43 10/19/20 10/25/20 1,024 53 5.18% 35 989

44 10/26/20 11/1/20 1,083 59 5.45% 48 1,035

2020-11

45 11/2/20 11/8/20 1,078 -5 -0.46% 24 1,054

46 11/9/20 11/15/20 1,089 11 1.01% 23 1,066

47 11/16/20 11/22/20 1,121 32 2.85% 40 1,081

48 11/23/20 11/29/20 1,128 7 0.62% 19 1,109

49 11/30/20 12/6/20 1,158 30 2.59% 59 1,099

2020-12

50 12/7/20 12/13/20 1,143 -15 -1.31% 38 1,105

51 12/14/20 12/20/20 1,165 22 1.89% 39 1,126

52 12/21/20 12/27/20 1,178 13 1.10% 25 1,153

53 12/28/20 1/3/21 1,203 25 2.08% 39 1,164

Paid Weekly Caseload By W-2 Contract Agency

Page 5 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 1,191 -12 -1.01% 35 1,156

2 1/11/21 1/17/21 1,211 20 1.65% 26 1,185

Paid Weekly Caseload By W-2 Contract Agency

Page 6 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 582 - 0.00% 17 565

41 10/5/20 10/11/20 605 23 3.80% 19 586

42 10/12/20 10/18/20 642 37 5.76% 27 615

43 10/19/20 10/25/20 665 23 3.46% 21 644

44 10/26/20 11/1/20 691 26 3.76% 20 671

2020-11

45 11/2/20 11/8/20 683 -8 -1.17% 29 654

46 11/9/20 11/15/20 684 1 0.15% 17 667

47 11/16/20 11/22/20 698 14 2.01% 17 681

48 11/23/20 11/29/20 696 -2 -0.29% 6 690

49 11/30/20 12/6/20 713 17 2.38% 31 682

2020-12

50 12/7/20 12/13/20 690 -23 -3.33% 18 672

51 12/14/20 12/20/20 693 3 0.43% 16 677

52 12/21/20 12/27/20 690 -3 -0.43% 8 682

53 12/28/20 1/3/21 692 2 0.29% 9 683

Paid Weekly Caseload By W-2 Contract Agency

Page 7 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 669 -23 -3.44% 16 653

2 1/11/21 1/17/21 663 -6 -0.90% 3 660

Paid Weekly Caseload By W-2 Contract Agency

Page 8 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 769 - 0.00% 24 745

41 10/5/20 10/11/20 835 66 7.90% 44 791

42 10/12/20 10/18/20 866 31 3.58% 30 836

43 10/19/20 10/25/20 904 38 4.20% 36 868

44 10/26/20 11/1/20 953 49 5.14% 53 900

2020-11

45 11/2/20 11/8/20 927 -26 -2.80% 48 879

46 11/9/20 11/15/20 938 11 1.17% 42 896

47 11/16/20 11/22/20 936 -2 -0.21% 44 892

48 11/23/20 11/29/20 932 -4 -0.43% 31 901

49 11/30/20 12/6/20 955 23 2.41% 52 903

2020-12

50 12/7/20 12/13/20 924 -31 -3.35% 41 883

51 12/14/20 12/20/20 926 2 0.22% 32 894

52 12/21/20 12/27/20 928 2 0.22% 29 899

53 12/28/20 1/3/21 920 -8 -0.87% 23 897

Paid Weekly Caseload By W-2 Contract Agency

Page 9 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 916 -4 -0.44% 38 878

2 1/11/21 1/17/21 912 -4 -0.44% 32 880

Paid Weekly Caseload By W-2 Contract Agency

Page 10 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 518 - 0.00% 22 496

41 10/5/20 10/11/20 550 32 5.82% 23 527

42 10/12/20 10/18/20 581 31 5.34% 27 554

43 10/19/20 10/25/20 610 29 4.75% 23 587

44 10/26/20 11/1/20 651 41 6.30% 34 617

2020-11

45 11/2/20 11/8/20 647 -4 -0.62% 17 630

46 11/9/20 11/15/20 653 6 0.92% 23 630

47 11/16/20 11/22/20 659 6 0.91% 22 637

48 11/23/20 11/29/20 669 10 1.49% 19 650

49 11/30/20 12/6/20 679 10 1.47% 36 643

2020-12

50 12/7/20 12/13/20 652 -27 -4.14% 14 638

51 12/14/20 12/20/20 661 9 1.36% 16 645

52 12/21/20 12/27/20 657 -4 -0.61% 15 642

53 12/28/20 1/3/21 669 12 1.79% 20 649

Paid Weekly Caseload By W-2 Contract Agency

Page 11 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 662 -7 -1.06% 27 635

2 1/11/21 1/17/21 673 11 1.63% 18 655

Paid Weekly Caseload By W-2 Contract Agency

Page 12 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 44 - 0.00% 0 44

41 10/5/20 10/11/20 44 0 0.00% 2 42

42 10/12/20 10/18/20 42 -2 -4.76% 4 38

43 10/19/20 10/25/20 47 5 10.64% 6 41

44 10/26/20 11/1/20 48 1 2.08% 4 44

2020-11

45 11/2/20 11/8/20 45 -3 -6.67% 3 42

46 11/9/20 11/15/20 43 -2 -4.65% 3 40

47 11/16/20 11/22/20 44 1 2.27% 4 40

48 11/23/20 11/29/20 44 0 0.00% 1 43

49 11/30/20 12/6/20 46 2 4.35% 4 42

2020-12

50 12/7/20 12/13/20 49 3 6.12% 5 44

51 12/14/20 12/20/20 52 3 5.77% 4 48

52 12/21/20 12/27/20 50 -2 -4.00% 2 48

53 12/28/20 1/3/21 46 -4 -8.70% 0 46

Paid Weekly Caseload By W-2 Contract Agency

Page 13 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 49 3 6.12% 6 43

2 1/11/21 1/17/21 50 1 2.00% 4 46

Paid Weekly Caseload By W-2 Contract Agency

Page 14 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 251 - 0.00% 7 244

41 10/5/20 10/11/20 261 10 3.83% 9 252

42 10/12/20 10/18/20 281 20 7.12% 11 270

43 10/19/20 10/25/20 288 7 2.43% 7 281

44 10/26/20 11/1/20 298 10 3.36% 13 285

2020-11

45 11/2/20 11/8/20 292 -6 -2.05% 14 278

46 11/9/20 11/15/20 295 3 1.02% 7 288

47 11/16/20 11/22/20 302 7 2.32% 16 286

48 11/23/20 11/29/20 305 3 0.98% 9 296

49 11/30/20 12/6/20 309 4 1.29% 9 300

2020-12

50 12/7/20 12/13/20 297 -12 -4.04% 6 291

51 12/14/20 12/20/20 308 11 3.57% 13 295

52 12/21/20 12/27/20 312 4 1.28% 5 307

53 12/28/20 1/3/21 316 4 1.27% 7 309

Paid Weekly Caseload By W-2 Contract Agency

Page 15 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 302 -14 -4.64% 4 298

2 1/11/21 1/17/21 307 5 1.63% 8 299

Paid Weekly Caseload By W-2 Contract Agency

Page 16 of 16

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 2,334 - 0.00% 60 2,274

41 10/5/20 10/11/20 2,495 161 6.45% 82 2,413

42 10/12/20 10/18/20 2,628 133 5.06% 73 2,555

43 10/19/20 10/25/20 2,730 102 3.74% 73 2,657

44 10/26/20 11/1/20 2,874 144 5.01% 111 2,763

2020-11

45 11/2/20 11/8/20 2,756 -118 -4.28% 85 2,671

46 11/9/20 11/15/20 2,794 38 1.36% 82 2,712

47 11/16/20 11/22/20 2,839 45 1.59% 89 2,750

48 11/23/20 11/29/20 2,862 23 0.80% 64 2,798

49 11/30/20 12/6/20 2,923 61 2.09% 109 2,814

2020-12

50 12/7/20 12/13/20 2,777 -146 -5.26% 69 2,708

51 12/14/20 12/20/20 2,814 37 1.31% 67 2,747

52 12/21/20 12/27/20 2,814 0 0.00% 51 2,763

53 12/28/20 1/3/21 2,829 15 0.53% 56 2,773

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 2,765 -64 -2.31% 79 2,686

2 1/11/21 1/17/21 2,782 17 0.61% 67 2,715

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 4,334 - 0.00% 138 4,196

41 10/5/20 10/11/20 4,587 253 5.52% 145 4,442

42 10/12/20 10/18/20 4,855 268 5.52% 149 4,706

43 10/19/20 10/25/20 5,079 224 4.41% 142 4,937

44 10/26/20 11/1/20 5,292 213 4.02% 186 5,106

2020-11

45 11/2/20 11/8/20 5,130 -162 -3.16% 137 4,993

46 11/9/20 11/15/20 5,211 81 1.55% 123 5,088

47 11/16/20 11/22/20 5,289 78 1.47% 127 5,162

48 11/23/20 11/29/20 5,336 47 0.88% 63 5,273

49 11/30/20 12/6/20 5,455 119 2.18% 211 5,244

2020-12

50 12/7/20 12/13/20 5,250 -205 -3.90% 125 5,125

51 12/14/20 12/20/20 5,369 119 2.22% 139 5,230

52 12/21/20 12/27/20 5,390 21 0.39% 64 5,326

53 12/28/20 1/3/21 5,444 54 0.99% 114 5,330

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 3 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 5,302 -142 -2.68% 121 5,181

2 1/11/21 1/17/21 5,346 44 0.82% 68 5,278

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 4 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 1,581 - 0.00% 53 1,528

41 10/5/20 10/11/20 1,689 108 6.39% 78 1,611

42 10/12/20 10/18/20 1,769 80 4.52% 72 1,697

43 10/19/20 10/25/20 1,848 79 4.27% 72 1,776

44 10/26/20 11/1/20 1,949 101 5.18% 104 1,845

2020-11

45 11/2/20 11/8/20 1,910 -39 -2.04% 82 1,828

46 11/9/20 11/15/20 1,929 19 0.98% 75 1,854

47 11/16/20 11/22/20 1,941 12 0.62% 86 1,855

48 11/23/20 11/29/20 1,950 9 0.46% 60 1,890

49 11/30/20 12/6/20 1,989 39 1.96% 101 1,888

2020-12

50 12/7/20 12/13/20 1,922 -67 -3.49% 66 1,856

51 12/14/20 12/20/20 1,947 25 1.28% 65 1,882

52 12/21/20 12/27/20 1,947 0 0.00% 51 1,896

53 12/28/20 1/3/21 1,951 4 0.21% 50 1,901

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 1,929 -22 -1.14% 75 1,854

2 1/11/21 1/17/21 1,942 13 0.67% 62 1,880

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-10

40 10/1/20 10/4/20 3,321 - 0.00% 126 3,195

41 10/5/20 10/11/20 3,506 185 5.28% 134 3,372

42 10/12/20 10/18/20 3,707 201 5.42% 135 3,572

43 10/19/20 10/25/20 3,904 197 5.05% 135 3,769

44 10/26/20 11/1/20 4,075 171 4.20% 164 3,911

2020-11

45 11/2/20 11/8/20 4,017 -58 -1.44% 126 3,891

46 11/9/20 11/15/20 4,061 44 1.08% 116 3,945

47 11/16/20 11/22/20 4,139 78 1.88% 118 4,021

48 11/23/20 11/29/20 4,160 21 0.50% 54 4,106

49 11/30/20 12/6/20 4,255 95 2.23% 197 4,058

2020-12

50 12/7/20 12/13/20 4,127 -128 -3.10% 112 4,015

51 12/14/20 12/20/20 4,200 73 1.74% 121 4,079

52 12/21/20 12/27/20 4,213 13 0.31% 58 4,155

53 12/28/20 1/3/21 4,265 52 1.22% 100 4,165

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 3 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-10 To: 2021-01
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01
1 1/4/21 1/10/21 4,170 -95 -2.28% 111 4,059

2 1/11/21 1/17/21 4,175 5 0.12% 59 4,116

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 4 of 4

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.
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