
STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 1: W-2 Weekly Statewide Total Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 5,557 - 0.00% 129 5,428

19 5/4/20 5/10/20 5,893 336 5.70% 186 5,707

20 5/11/20 5/17/20 6,184 291 4.71% 196 5,988

21 5/18/20 5/24/20 6,425 241 3.75% 185 6,240

22 5/25/20 5/31/20 6,676 251 3.76% 148 6,528

2020-06

23 6/1/20 6/7/20 6,756 80 1.18% 254 6,502

24 6/8/20 6/14/20 6,879 123 1.79% 200 6,679

25 6/15/20 6/21/20 7,002 123 1.76% 188 6,814

26 6/22/20 6/28/20 7,097 95 1.34% 205 6,892

27 6/29/20 7/5/20 7,227 130 1.80% 225 7,002

2020-07

28 7/6/20 7/12/20 7,129 -98 -1.37% 200 6,929

29 7/13/20 7/19/20 7,274 145 1.99% 214 7,060

30 7/20/20 7/26/20 7,357 83 1.13% 200 7,157

31 7/27/20 8/2/20 7,472 115 1.54% 165 7,307

Statewide Total Caseload By Week

Page 1 of 1

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 2: W-2 Weekly Statewide Paid Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 4,030 - 0.00% 125 3,905

19 5/4/20 5/10/20 4,317 287 6.65% 177 4,140

20 5/11/20 5/17/20 4,552 235 5.16% 185 4,367

21 5/18/20 5/24/20 4,770 218 4.57% 170 4,600

22 5/25/20 5/31/20 4,944 174 3.52% 130 4,814

2020-06

23 6/1/20 6/7/20 5,054 110 2.18% 236 4,818

24 6/8/20 6/14/20 5,134 80 1.56% 185 4,949

25 6/15/20 6/21/20 5,216 82 1.57% 169 5,047

26 6/22/20 6/28/20 5,314 98 1.84% 190 5,124

27 6/29/20 7/5/20 5,385 71 1.32% 196 5,189

2020-07

28 7/6/20 7/12/20 5,328 -57 -1.07% 188 5,140

29 7/13/20 7/19/20 5,430 102 1.88% 196 5,234

30 7/20/20 7/26/20 5,516 86 1.56% 185 5,331

31 7/27/20 8/2/20 5,591 75 1.34% 149 5,442

Statewide Paid Caseload By Week

Page 1 of 1

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 1,307 - 0.00% 44 1,263

19 5/4/20 5/10/20 1,398 91 6.51% 65 1,333

20 5/11/20 5/17/20 1,471 73 4.96% 43 1,428

21 5/18/20 5/24/20 1,525 54 3.54% 47 1,478

22 5/25/20 5/31/20 1,581 56 3.54% 42 1,539

2020-06

23 6/1/20 6/7/20 1,609 28 1.74% 62 1,547

24 6/8/20 6/14/20 1,664 55 3.31% 65 1,599

25 6/15/20 6/21/20 1,704 40 2.35% 41 1,663

26 6/22/20 6/28/20 1,745 41 2.35% 54 1,691

27 6/29/20 7/5/20 1,778 33 1.86% 50 1,728

2020-07

28 7/6/20 7/12/20 1,768 -10 -0.57% 48 1,720

29 7/13/20 7/19/20 1,821 53 2.91% 66 1,755

30 7/20/20 7/26/20 1,847 26 1.41% 49 1,798

31 7/27/20 8/2/20 1,885 38 2.02% 42 1,843

Total Weekly Caseload By W-2 Contract Agency

Page 1 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 726 - 0.00% 22 704

19 5/4/20 5/10/20 765 39 5.10% 25 740

20 5/11/20 5/17/20 788 23 2.92% 23 765

21 5/18/20 5/24/20 827 39 4.72% 33 794

22 5/25/20 5/31/20 852 25 2.93% 19 833

2020-06

23 6/1/20 6/7/20 872 20 2.29% 41 831

24 6/8/20 6/14/20 876 4 0.46% 16 860

25 6/15/20 6/21/20 897 21 2.34% 32 865

26 6/22/20 6/28/20 905 8 0.88% 19 886

27 6/29/20 7/5/20 921 16 1.74% 31 890

2020-07

28 7/6/20 7/12/20 901 -20 -2.22% 26 875

29 7/13/20 7/19/20 910 9 0.99% 19 891

30 7/20/20 7/26/20 924 14 1.52% 26 898

31 7/27/20 8/2/20 932 8 0.86% 17 915

Total Weekly Caseload By W-2 Contract Agency

Page 2 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 816 - 0.00% 15 801

19 5/4/20 5/10/20 868 52 5.99% 24 844

20 5/11/20 5/17/20 911 43 4.72% 31 880

21 5/18/20 5/24/20 950 39 4.11% 28 922

22 5/25/20 5/31/20 981 31 3.16% 16 965

2020-06

23 6/1/20 6/7/20 986 5 0.51% 41 945

24 6/8/20 6/14/20 994 8 0.80% 22 972

25 6/15/20 6/21/20 1,016 22 2.17% 35 981

26 6/22/20 6/28/20 1,043 27 2.59% 33 1,010

27 6/29/20 7/5/20 1,066 23 2.16% 36 1,030

2020-07

28 7/6/20 7/12/20 1,052 -14 -1.33% 36 1,016

29 7/13/20 7/19/20 1,086 34 3.13% 36 1,050

30 7/20/20 7/26/20 1,100 14 1.27% 29 1,071

31 7/27/20 8/2/20 1,128 28 2.48% 31 1,097

Total Weekly Caseload By W-2 Contract Agency

Page 3 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 615 - 0.00% 12 603

19 5/4/20 5/10/20 639 24 3.76% 15 624

20 5/11/20 5/17/20 668 29 4.34% 26 642

21 5/18/20 5/24/20 684 16 2.34% 14 670

22 5/25/20 5/31/20 708 24 3.39% 17 691

2020-06

23 6/1/20 6/7/20 719 11 1.53% 27 692

24 6/8/20 6/14/20 733 14 1.91% 19 714

25 6/15/20 6/21/20 744 11 1.48% 21 723

26 6/22/20 6/28/20 749 5 0.67% 23 726

27 6/29/20 7/5/20 763 14 1.83% 27 736

2020-07

28 7/6/20 7/12/20 761 -2 -0.26% 24 737

29 7/13/20 7/19/20 779 18 2.31% 20 759

30 7/20/20 7/26/20 797 18 2.26% 28 769

31 7/27/20 8/2/20 813 16 1.97% 19 794

Total Weekly Caseload By W-2 Contract Agency

Page 4 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 1,252 - 0.00% 16 1,236

19 5/4/20 5/10/20 1,322 70 5.30% 29 1,293

20 5/11/20 5/17/20 1,383 61 4.41% 37 1,346

21 5/18/20 5/24/20 1,432 49 3.42% 37 1,395

22 5/25/20 5/31/20 1,495 63 4.21% 27 1,468

2020-06

23 6/1/20 6/7/20 1,494 -1 -0.07% 42 1,452

24 6/8/20 6/14/20 1,510 16 1.06% 43 1,467

25 6/15/20 6/21/20 1,516 6 0.40% 29 1,487

26 6/22/20 6/28/20 1,497 -19 -1.27% 34 1,463

27 6/29/20 7/5/20 1,515 18 1.19% 39 1,476

2020-07

28 7/6/20 7/12/20 1,484 -31 -2.09% 33 1,451

29 7/13/20 7/19/20 1,485 1 0.07% 35 1,450

30 7/20/20 7/26/20 1,487 2 0.13% 40 1,447

31 7/27/20 8/2/20 1,497 10 0.67% 35 1,462

Total Weekly Caseload By W-2 Contract Agency

Page 5 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1G. RESCARE

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 537 - 0.00% 15 522

19 5/4/20 5/10/20 570 33 5.79% 15 555

20 5/11/20 5/17/20 609 39 6.40% 19 590

21 5/18/20 5/24/20 636 27 4.25% 17 619

22 5/25/20 5/31/20 672 36 5.36% 16 656

2020-06

23 6/1/20 6/7/20 686 14 2.04% 26 660

24 6/8/20 6/14/20 699 13 1.86% 19 680

25 6/15/20 6/21/20 713 14 1.96% 17 696

26 6/22/20 6/28/20 735 22 2.99% 28 707

27 6/29/20 7/5/20 753 18 2.39% 26 727

2020-07

28 7/6/20 7/12/20 750 -3 -0.40% 25 725

29 7/13/20 7/19/20 772 22 2.85% 29 743

30 7/20/20 7/26/20 782 10 1.28% 20 762

31 7/27/20 8/2/20 792 10 1.26% 18 774

Total Weekly Caseload By W-2 Contract Agency

Page 6 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 34 - 0.00% 1 33

19 5/4/20 5/10/20 41 7 17.07% 3 38

20 5/11/20 5/17/20 45 4 8.89% 2 43

21 5/18/20 5/24/20 53 8 15.09% 4 49

22 5/25/20 5/31/20 57 4 7.02% 1 56

2020-06

23 6/1/20 6/7/20 58 1 1.72% 2 56

24 6/8/20 6/14/20 60 2 3.33% 3 57

25 6/15/20 6/21/20 66 6 9.09% 5 61

26 6/22/20 6/28/20 69 3 4.35% 4 65

27 6/29/20 7/5/20 68 -1 -1.47% 4 64

2020-07

28 7/6/20 7/12/20 67 -1 -1.49% 1 66

29 7/13/20 7/19/20 70 3 4.29% 3 67

30 7/20/20 7/26/20 66 -4 -6.06% 0 66

31 7/27/20 8/2/20 66 0 0.00% 1 65

Total Weekly Caseload By W-2 Contract Agency

Page 7 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 305 - 0.00% 6 299

19 5/4/20 5/10/20 325 20 6.15% 10 315

20 5/11/20 5/17/20 345 20 5.80% 15 330

21 5/18/20 5/24/20 355 10 2.82% 5 350

22 5/25/20 5/31/20 368 13 3.53% 11 357

2020-06

23 6/1/20 6/7/20 372 4 1.08% 13 359

24 6/8/20 6/14/20 382 10 2.62% 14 368

25 6/15/20 6/21/20 387 5 1.29% 9 378

26 6/22/20 6/28/20 395 8 2.03% 10 385

27 6/29/20 7/5/20 405 10 2.47% 12 393

2020-07

28 7/6/20 7/12/20 386 -19 -4.92% 7 379

29 7/13/20 7/19/20 391 5 1.28% 6 385

30 7/20/20 7/26/20 394 3 0.76% 8 386

31 7/27/20 8/2/20 396 2 0.51% 2 394

Total Weekly Caseload By W-2 Contract Agency

Page 8 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 889 - 0.00% 43 846

19 5/4/20 5/10/20 971 82 8.44% 60 911

20 5/11/20 5/17/20 1,031 60 5.82% 39 992

21 5/18/20 5/24/20 1,079 48 4.45% 39 1,040

22 5/25/20 5/31/20 1,125 46 4.09% 36 1,089

2020-06

23 6/1/20 6/7/20 1,158 33 2.85% 56 1,102

24 6/8/20 6/14/20 1,199 41 3.42% 57 1,142

25 6/15/20 6/21/20 1,236 37 2.99% 36 1,200

26 6/22/20 6/28/20 1,289 53 4.11% 51 1,238

27 6/29/20 7/5/20 1,309 20 1.53% 43 1,266

2020-07

28 7/6/20 7/12/20 1,303 -6 -0.46% 43 1,260

29 7/13/20 7/19/20 1,341 38 2.83% 57 1,284

30 7/20/20 7/26/20 1,378 37 2.69% 45 1,333

31 7/27/20 8/2/20 1,401 23 1.64% 35 1,366

Paid Weekly Caseload By W-2 Contract Agency

Page 1 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 567 - 0.00% 22 545

19 5/4/20 5/10/20 603 36 5.97% 24 579

20 5/11/20 5/17/20 627 24 3.83% 22 605

21 5/18/20 5/24/20 663 36 5.43% 30 633

22 5/25/20 5/31/20 683 20 2.93% 15 668

2020-06

23 6/1/20 6/7/20 704 21 2.98% 37 667

24 6/8/20 6/14/20 710 6 0.85% 16 694

25 6/15/20 6/21/20 729 19 2.61% 28 701

26 6/22/20 6/28/20 732 3 0.41% 18 714

27 6/29/20 7/5/20 739 7 0.95% 26 713

2020-07

28 7/6/20 7/12/20 726 -13 -1.79% 24 702

29 7/13/20 7/19/20 729 3 0.41% 18 711

30 7/20/20 7/26/20 739 10 1.35% 25 714

31 7/27/20 8/2/20 741 2 0.27% 17 724

Paid Weekly Caseload By W-2 Contract Agency

Page 2 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 662 - 0.00% 15 647

19 5/4/20 5/10/20 709 47 6.63% 24 685

20 5/11/20 5/17/20 745 36 4.83% 28 717

21 5/18/20 5/24/20 779 34 4.36% 26 753

22 5/25/20 5/31/20 803 24 2.99% 14 789

2020-06

23 6/1/20 6/7/20 812 9 1.11% 37 775

24 6/8/20 6/14/20 814 2 0.25% 20 794

25 6/15/20 6/21/20 834 20 2.40% 30 804

26 6/22/20 6/28/20 860 26 3.02% 28 832

27 6/29/20 7/5/20 889 29 3.26% 33 856

2020-07

28 7/6/20 7/12/20 870 -19 -2.18% 33 837

29 7/13/20 7/19/20 904 34 3.76% 35 869

30 7/20/20 7/26/20 915 11 1.20% 25 890

31 7/27/20 8/2/20 935 20 2.14% 27 908

Paid Weekly Caseload By W-2 Contract Agency

Page 3 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 460 - 0.00% 12 448

19 5/4/20 5/10/20 478 18 3.77% 14 464

20 5/11/20 5/17/20 503 25 4.97% 25 478

21 5/18/20 5/24/20 523 20 3.82% 14 509

22 5/25/20 5/31/20 541 18 3.33% 14 527

2020-06

23 6/1/20 6/7/20 555 14 2.52% 27 528

24 6/8/20 6/14/20 565 10 1.77% 19 546

25 6/15/20 6/21/20 570 5 0.88% 20 550

26 6/22/20 6/28/20 585 15 2.56% 21 564

27 6/29/20 7/5/20 593 8 1.35% 23 570

2020-07

28 7/6/20 7/12/20 594 1 0.17% 24 570

29 7/13/20 7/19/20 603 9 1.49% 18 585

30 7/20/20 7/26/20 618 15 2.43% 24 594

31 7/27/20 8/2/20 635 17 2.68% 18 617

Paid Weekly Caseload By W-2 Contract Agency

Page 4 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 840 - 0.00% 16 824

19 5/4/20 5/10/20 900 60 6.67% 29 871

20 5/11/20 5/17/20 944 44 4.66% 37 907

21 5/18/20 5/24/20 987 43 4.36% 37 950

22 5/25/20 5/31/20 1,025 38 3.71% 25 1,000

2020-06

23 6/1/20 6/7/20 1,032 7 0.68% 42 990

24 6/8/20 6/14/20 1,036 4 0.39% 41 995

25 6/15/20 6/21/20 1,031 -5 -0.48% 28 1,003

26 6/22/20 6/28/20 1,006 -25 -2.49% 32 974

27 6/29/20 7/5/20 1,005 -1 -0.10% 35 970

2020-07

28 7/6/20 7/12/20 993 -12 -1.21% 32 961

29 7/13/20 7/19/20 990 -3 -0.30% 32 958

30 7/20/20 7/26/20 994 4 0.40% 39 955

31 7/27/20 8/2/20 999 5 0.50% 34 965

Paid Weekly Caseload By W-2 Contract Agency

Page 5 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1G. RESCARE

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 377 - 0.00% 13 364

19 5/4/20 5/10/20 401 24 5.99% 13 388

20 5/11/20 5/17/20 428 27 6.31% 17 411

21 5/18/20 5/24/20 453 25 5.52% 15 438

22 5/25/20 5/31/20 473 20 4.23% 15 458

2020-06

23 6/1/20 6/7/20 491 18 3.67% 22 469

24 6/8/20 6/14/20 495 4 0.81% 17 478

25 6/15/20 6/21/20 501 6 1.20% 15 486

26 6/22/20 6/28/20 519 18 3.47% 26 493

27 6/29/20 7/5/20 525 6 1.14% 21 504

2020-07

28 7/6/20 7/12/20 530 5 0.94% 24 506

29 7/13/20 7/19/20 547 17 3.11% 28 519

30 7/20/20 7/26/20 559 12 2.15% 19 540

31 7/27/20 8/2/20 561 2 0.36% 15 546

Paid Weekly Caseload By W-2 Contract Agency

Page 6 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 27 - 0.00% 1 26

19 5/4/20 5/10/20 31 4 12.90% 3 28

20 5/11/20 5/17/20 35 4 11.43% 2 33

21 5/18/20 5/24/20 41 6 14.63% 4 37

22 5/25/20 5/31/20 44 3 6.82% 1 43

2020-06

23 6/1/20 6/7/20 45 1 2.22% 2 43

24 6/8/20 6/14/20 48 3 6.25% 3 45

25 6/15/20 6/21/20 53 5 9.43% 5 48

26 6/22/20 6/28/20 54 1 1.85% 4 50

27 6/29/20 7/5/20 52 -2 -3.85% 4 48

2020-07

28 7/6/20 7/12/20 51 -1 -1.96% 1 50

29 7/13/20 7/19/20 53 2 3.77% 3 50

30 7/20/20 7/26/20 47 -6 -12.77% 0 47

31 7/27/20 8/2/20 48 1 2.08% 1 47

Paid Weekly Caseload By W-2 Contract Agency

Page 7 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 242 - 0.00% 5 237

19 5/4/20 5/10/20 258 16 6.20% 10 248

20 5/11/20 5/17/20 274 16 5.84% 15 259

21 5/18/20 5/24/20 281 7 2.49% 5 276

22 5/25/20 5/31/20 287 6 2.09% 11 276

2020-06

23 6/1/20 6/7/20 295 8 2.71% 13 282

24 6/8/20 6/14/20 305 10 3.28% 13 292

25 6/15/20 6/21/20 301 -4 -1.33% 8 293

26 6/22/20 6/28/20 309 8 2.59% 10 299

27 6/29/20 7/5/20 313 4 1.28% 11 302

2020-07

28 7/6/20 7/12/20 300 -13 -4.33% 7 293

29 7/13/20 7/19/20 302 2 0.66% 5 297

30 7/20/20 7/26/20 305 3 0.98% 8 297

31 7/27/20 8/2/20 308 3 0.97% 2 306

Paid Weekly Caseload By W-2 Contract Agency

Page 8 of 8

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 2,127 - 0.00% 38 2,089

19 5/4/20 5/10/20 2,257 130 5.76% 57 2,200

20 5/11/20 5/17/20 2,381 124 5.21% 73 2,308

21 5/18/20 5/24/20 2,475 94 3.80% 63 2,412

22 5/25/20 5/31/20 2,591 116 4.48% 55 2,536

2020-06

23 6/1/20 6/7/20 2,609 18 0.69% 83 2,526

24 6/8/20 6/14/20 2,651 42 1.58% 79 2,572

25 6/15/20 6/21/20 2,682 31 1.16% 60 2,622

26 6/22/20 6/28/20 2,696 14 0.52% 76 2,620

27 6/29/20 7/5/20 2,741 45 1.64% 81 2,660

2020-07

28 7/6/20 7/12/20 2,687 -54 -2.01% 66 2,621

29 7/13/20 7/19/20 2,718 31 1.14% 73 2,645

30 7/20/20 7/26/20 2,729 11 0.40% 68 2,661

31 7/27/20 8/2/20 2,751 22 0.80% 56 2,695

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 3,431 - 0.00% 91 3,340

19 5/4/20 5/10/20 3,637 206 5.66% 129 3,508

20 5/11/20 5/17/20 3,804 167 4.39% 123 3,681

21 5/18/20 5/24/20 3,951 147 3.72% 122 3,829

22 5/25/20 5/31/20 4,086 135 3.30% 93 3,993

2020-06

23 6/1/20 6/7/20 4,149 63 1.52% 171 3,978

24 6/8/20 6/14/20 4,230 81 1.91% 121 4,109

25 6/15/20 6/21/20 4,321 91 2.11% 128 4,193

26 6/22/20 6/28/20 4,402 81 1.84% 129 4,273

27 6/29/20 7/5/20 4,487 85 1.89% 144 4,343

2020-07

28 7/6/20 7/12/20 4,443 -44 -0.99% 134 4,309

29 7/13/20 7/19/20 4,556 113 2.48% 141 4,415

30 7/20/20 7/26/20 4,628 72 1.56% 132 4,496

31 7/27/20 8/2/20 4,721 93 1.97% 109 4,612

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 1,485 - 0.00% 35 1,450

19 5/4/20 5/10/20 1,589 104 6.54% 55 1,534

20 5/11/20 5/17/20 1,680 91 5.42% 71 1,609

21 5/18/20 5/24/20 1,761 81 4.60% 61 1,700

22 5/25/20 5/31/20 1,828 67 3.67% 52 1,776

2020-06

23 6/1/20 6/7/20 1,862 34 1.83% 79 1,783

24 6/8/20 6/14/20 1,884 22 1.17% 74 1,810

25 6/15/20 6/21/20 1,886 2 0.11% 56 1,830

26 6/22/20 6/28/20 1,888 2 0.11% 72 1,816

27 6/29/20 7/5/20 1,895 7 0.37% 71 1,824

2020-07

28 7/6/20 7/12/20 1,874 -21 -1.12% 64 1,810

29 7/13/20 7/19/20 1,892 18 0.95% 68 1,824

30 7/20/20 7/26/20 1,905 13 0.68% 66 1,839

31 7/27/20 8/2/20 1,916 11 0.57% 52 1,864

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2020-05 To: 2020-08
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2020-05

18 5/1/20 5/3/20 2,546 - 0.00% 90 2,456

19 5/4/20 5/10/20 2,729 183 6.71% 122 2,607

20 5/11/20 5/17/20 2,873 144 5.01% 114 2,759

21 5/18/20 5/24/20 3,010 137 4.55% 109 2,901

22 5/25/20 5/31/20 3,117 107 3.43% 78 3,039

2020-06

23 6/1/20 6/7/20 3,193 76 2.38% 157 3,036

24 6/8/20 6/14/20 3,252 59 1.81% 111 3,141

25 6/15/20 6/21/20 3,331 79 2.37% 113 3,218

26 6/22/20 6/28/20 3,427 96 2.80% 118 3,309

27 6/29/20 7/5/20 3,491 64 1.83% 125 3,366

2020-07

28 7/6/20 7/12/20 3,455 -36 -1.04% 124 3,331

29 7/13/20 7/19/20 3,538 83 2.35% 128 3,410

30 7/20/20 7/26/20 3,611 73 2.02% 119 3,492

31 7/27/20 8/2/20 3,675 64 1.74% 97 3,578

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.
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