
STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 1: W-2 Weekly Statewide Total Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 7,378 - 0.00% 202 7,176

2 1/11/21 1/17/21 7,730 352 4.55% 178 7,552

3 1/18/21 1/24/21 7,954 224 2.82% 136 7,818

4 1/25/21 1/31/21 8,281 327 3.95% 174 8,107

2021-02

5 2/1/21 2/7/21 8,044 -237 -2.95% 247 7,797

6 2/8/21 2/14/21 8,087 43 0.53% 173 7,914

7 2/15/21 2/21/21 8,160 73 0.89% 142 8,018

8 2/22/21 2/28/21 8,200 40 0.49% 143 8,057

2021-03

9 3/1/21 3/7/21 7,870 -330 -4.19% 229 7,641

10 3/8/21 3/14/21 7,899 29 0.37% 142 7,757

11 3/15/21 3/21/21 7,912 13 0.16% 96 7,816

12 3/22/21 3/28/21 7,898 -14 -0.18% 96 7,802

13 3/29/21 4/4/21 7,913 15 0.19% 154 7,759

2021-04 14 4/5/21 4/11/21 7,500 -413 -5.51% 106 7,394

Statewide Total Caseload By Week

Page 1 of 1

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 2: W-2 Weekly Statewide Paid Caseload Report

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 5,518 - 0.00% 190 5,328

2 1/11/21 1/17/21 5,755 237 4.12% 167 5,588

3 1/18/21 1/24/21 5,942 187 3.15% 127 5,815

4 1/25/21 1/31/21 6,134 192 3.13% 160 5,974

2021-02

5 2/1/21 2/7/21 6,053 -81 -1.34% 230 5,823

6 2/8/21 2/14/21 6,073 20 0.33% 156 5,917

7 2/15/21 2/21/21 6,097 24 0.39% 131 5,966

8 2/22/21 2/28/21 6,107 10 0.16% 131 5,976

2021-03

9 3/1/21 3/7/21 5,905 -202 -3.42% 203 5,702

10 3/8/21 3/14/21 5,917 12 0.20% 127 5,790

11 3/15/21 3/21/21 5,884 -33 -0.56% 89 5,795

12 3/22/21 3/28/21 5,843 -41 -0.70% 88 5,755

13 3/29/21 4/4/21 5,821 -22 -0.38% 134 5,687

2021-04 14 4/5/21 4/11/21 5,553 -268 -4.83% 97 5,456

Statewide Paid Caseload By Week

Page 1 of 1

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 1,810 - 0.00% 35 1,775

2 1/11/21 1/17/21 1,898 88 4.64% 28 1,870

3 1/18/21 1/24/21 1,951 53 2.72% 30 1,921

4 1/25/21 1/31/21 2,028 77 3.80% 22 2,006

2021-02

5 2/1/21 2/7/21 1,974 -54 -2.74% 45 1,929

6 2/8/21 2/14/21 1,982 8 0.40% 23 1,959

7 2/15/21 2/21/21 1,995 13 0.65% 18 1,977

8 2/22/21 2/28/21 1,992 -3 -0.15% 25 1,967

2021-03

9 3/1/21 3/7/21 1,903 -89 -4.68% 60 1,843

10 3/8/21 3/14/21 1,914 11 0.57% 23 1,891

11 3/15/21 3/21/21 1,921 7 0.36% 18 1,903

12 3/22/21 3/28/21 1,907 -14 -0.73% 11 1,896

13 3/29/21 4/4/21 1,920 13 0.68% 36 1,884

2021-04 14 4/5/21 4/11/21 1,801 -119 -6.61% 16 1,785

Total Weekly Caseload By W-2 Contract Agency

Page 1 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 1,018 - 0.00% 29 989

2 1/11/21 1/17/21 1,059 41 3.87% 21 1,038

3 1/18/21 1/24/21 1,088 29 2.67% 18 1,070

4 1/25/21 1/31/21 1,133 45 3.97% 21 1,112

2021-02

5 2/1/21 2/7/21 1,116 -17 -1.52% 38 1,078

6 2/8/21 2/14/21 1,115 -1 -0.09% 18 1,097

7 2/15/21 2/21/21 1,113 -2 -0.18% 12 1,101

8 2/22/21 2/28/21 1,115 2 0.18% 16 1,099

2021-03

9 3/1/21 3/7/21 1,066 -49 -4.60% 35 1,031

10 3/8/21 3/14/21 1,059 -7 -0.66% 10 1,049

11 3/15/21 3/21/21 1,058 -1 -0.09% 6 1,052

12 3/22/21 3/28/21 1,054 -4 -0.38% 8 1,046

13 3/29/21 4/4/21 1,049 -5 -0.48% 19 1,030

2021-04 14 4/5/21 4/11/21 985 -64 -6.50% 16 969

Total Weekly Caseload By W-2 Contract Agency

Page 2 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 1,301 - 0.00% 36 1,265

2 1/11/21 1/17/21 1,375 74 5.38% 36 1,339

3 1/18/21 1/24/21 1,429 54 3.78% 24 1,405

4 1/25/21 1/31/21 1,502 73 4.86% 41 1,461

2021-02

5 2/1/21 2/7/21 1,471 -31 -2.11% 49 1,422

6 2/8/21 2/14/21 1,504 33 2.19% 44 1,460

7 2/15/21 2/21/21 1,532 28 1.83% 35 1,497

8 2/22/21 2/28/21 1,555 23 1.48% 29 1,526

2021-03

9 3/1/21 3/7/21 1,516 -39 -2.57% 32 1,484

10 3/8/21 3/14/21 1,530 14 0.92% 28 1,502

11 3/15/21 3/21/21 1,538 8 0.52% 23 1,515

12 3/22/21 3/28/21 1,554 16 1.03% 24 1,530

13 3/29/21 4/4/21 1,559 5 0.32% 32 1,527

2021-04 14 4/5/21 4/11/21 1,513 -46 -3.04% 17 1,496

Total Weekly Caseload By W-2 Contract Agency

Page 3 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 798 - 0.00% 18 780

2 1/11/21 1/17/21 822 24 2.92% 14 808

3 1/18/21 1/24/21 846 24 2.84% 8 838

4 1/25/21 1/31/21 877 31 3.53% 19 858

2021-02

5 2/1/21 2/7/21 835 -42 -5.03% 20 815

6 2/8/21 2/14/21 845 10 1.18% 15 830

7 2/15/21 2/21/21 848 3 0.35% 9 839

8 2/22/21 2/28/21 852 4 0.47% 15 837

2021-03

9 3/1/21 3/7/21 810 -42 -5.19% 25 785

10 3/8/21 3/14/21 810 0 0.00% 12 798

11 3/15/21 3/21/21 814 4 0.49% 11 803

12 3/22/21 3/28/21 816 2 0.25% 8 808

13 3/29/21 4/4/21 816 0 0.00% 13 803

2021-04 14 4/5/21 4/11/21 769 -47 -6.11% 15 754

Total Weekly Caseload By W-2 Contract Agency

Page 4 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 1,262 - 0.00% 45 1,217

2 1/11/21 1/17/21 1,301 39 3.00% 40 1,261

3 1/18/21 1/24/21 1,319 18 1.36% 31 1,288

4 1/25/21 1/31/21 1,370 51 3.72% 40 1,330

2021-02

5 2/1/21 2/7/21 1,321 -49 -3.71% 51 1,270

6 2/8/21 2/14/21 1,319 -2 -0.15% 43 1,276

7 2/15/21 2/21/21 1,337 18 1.35% 41 1,296

8 2/22/21 2/28/21 1,325 -12 -0.91% 37 1,288

2021-03

9 3/1/21 3/7/21 1,262 -63 -4.99% 38 1,224

10 3/8/21 3/14/21 1,262 0 0.00% 41 1,221

11 3/15/21 3/21/21 1,254 -8 -0.64% 24 1,230

12 3/22/21 3/28/21 1,244 -10 -0.80% 24 1,220

13 3/29/21 4/4/21 1,250 6 0.48% 43 1,207

2021-04 14 4/5/21 4/11/21 1,178 -72 -6.11% 20 1,158

Total Weekly Caseload By W-2 Contract Agency

Page 5 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 862 - 0.00% 29 833

2 1/11/21 1/17/21 924 62 6.71% 20 904

3 1/18/21 1/24/21 956 32 3.35% 16 940

4 1/25/21 1/31/21 1,002 46 4.59% 23 979

2021-02

5 2/1/21 2/7/21 972 -30 -3.09% 25 947

6 2/8/21 2/14/21 961 -11 -1.14% 17 944

7 2/15/21 2/21/21 978 17 1.74% 20 958

8 2/22/21 2/28/21 1,004 26 2.59% 16 988

2021-03

9 3/1/21 3/7/21 976 -28 -2.87% 31 945

10 3/8/21 3/14/21 989 13 1.31% 21 968

11 3/15/21 3/21/21 985 -4 -0.41% 8 977

12 3/22/21 3/28/21 978 -7 -0.72% 10 968

13 3/29/21 4/4/21 976 -2 -0.20% 6 970

2021-04 14 4/5/21 4/11/21 934 -42 -4.50% 17 917

Total Weekly Caseload By W-2 Contract Agency

Page 6 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 52 - 0.00% 4 48

2 1/11/21 1/17/21 55 3 5.45% 4 51

3 1/18/21 1/24/21 59 4 6.78% 1 58

4 1/25/21 1/31/21 58 -1 -1.72% 3 55

2021-02

5 2/1/21 2/7/21 55 -3 -5.45% 4 51

6 2/8/21 2/14/21 56 1 1.79% 3 53

7 2/15/21 2/21/21 56 0 0.00% 2 54

8 2/22/21 2/28/21 58 2 3.45% 3 55

2021-03

9 3/1/21 3/7/21 55 -3 -5.45% 3 52

10 3/8/21 3/14/21 53 -2 -3.77% 0 53

11 3/15/21 3/21/21 51 -2 -3.92% 0 51

12 3/22/21 3/28/21 53 2 3.77% 4 49

13 3/29/21 4/4/21 49 -4 -8.16% 2 47

2021-04 14 4/5/21 4/11/21 49 0 0.00% 4 45

Total Weekly Caseload By W-2 Contract Agency

Page 7 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 348 - 0.00% 6 342

2 1/11/21 1/17/21 369 21 5.69% 15 354

3 1/18/21 1/24/21 381 12 3.15% 9 372

4 1/25/21 1/31/21 392 11 2.81% 9 383

2021-02

5 2/1/21 2/7/21 384 -8 -2.08% 15 369

6 2/8/21 2/14/21 390 6 1.54% 10 380

7 2/15/21 2/21/21 390 0 0.00% 6 384

8 2/22/21 2/28/21 390 0 0.00% 4 386

2021-03

9 3/1/21 3/7/21 374 -16 -4.28% 7 367

10 3/8/21 3/14/21 378 4 1.06% 7 371

11 3/15/21 3/21/21 381 3 0.79% 6 375

12 3/22/21 3/28/21 382 1 0.26% 7 375

13 3/29/21 4/4/21 383 1 0.26% 3 380

2021-04 14 4/5/21 4/11/21 356 -27 -7.58% 1 355

Total Weekly Caseload By W-2 Contract Agency

Page 8 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

No Contract Agency

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-02 8 2/28/21 2/28/21 1 - 0.00% 1 0

2021-03

9 3/1/21 3/7/21 1 0 0.00% 0 1

10 3/8/21 3/14/21 1 0 0.00% 0 1

11 3/15/21 3/21/21 1 0 0.00% 0 1

12 3/22/21 3/28/21 1 0 0.00% 0 1

13 3/29/21 4/4/21 1 0 0.00% 0 1

2021-04 14 4/5/21 4/11/21 1 0 0.00% 0 1

Total Weekly Caseload By W-2 Contract Agency

Page 9 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1A. ROSS IES

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 1,405 - 0.00% 33 1,372

2 1/11/21 1/17/21 1,450 45 3.10% 25 1,425

3 1/18/21 1/24/21 1,492 42 2.82% 23 1,469

4 1/25/21 1/31/21 1,526 34 2.23% 19 1,507

2021-02

5 2/1/21 2/7/21 1,485 -41 -2.76% 39 1,446

6 2/8/21 2/14/21 1,479 -6 -0.41% 19 1,460

7 2/15/21 2/21/21 1,474 -5 -0.34% 18 1,456

8 2/22/21 2/28/21 1,469 -5 -0.34% 21 1,448

2021-03

9 3/1/21 3/7/21 1,384 -85 -6.14% 46 1,338

10 3/8/21 3/14/21 1,376 -8 -0.58% 18 1,358

11 3/15/21 3/21/21 1,362 -14 -1.03% 17 1,345

12 3/22/21 3/28/21 1,335 -27 -2.02% 11 1,324

13 3/29/21 4/4/21 1,333 -2 -0.15% 30 1,303

2021-04 14 4/5/21 4/11/21 1,241 -92 -7.41% 13 1,228

Paid Weekly Caseload By W-2 Contract Agency

Page 1 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1B. MAXIMUS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 761 - 0.00% 26 735

2 1/11/21 1/17/21 794 33 4.16% 20 774

3 1/18/21 1/24/21 821 27 3.29% 18 803

4 1/25/21 1/31/21 849 28 3.30% 19 830

2021-02

5 2/1/21 2/7/21 854 5 0.59% 38 816

6 2/8/21 2/14/21 846 -8 -0.95% 11 835

7 2/15/21 2/21/21 843 -3 -0.36% 12 831

8 2/22/21 2/28/21 846 3 0.35% 16 830

2021-03

9 3/1/21 3/7/21 830 -16 -1.93% 33 797

10 3/8/21 3/14/21 814 -16 -1.97% 9 805

11 3/15/21 3/21/21 809 -5 -0.62% 6 803

12 3/22/21 3/28/21 803 -6 -0.75% 8 795

13 3/29/21 4/4/21 791 -12 -1.52% 15 776

2021-04 14 4/5/21 4/11/21 755 -36 -4.77% 15 740

Paid Weekly Caseload By W-2 Contract Agency

Page 2 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1C. AMERICA WORKS OF WI

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 1,067 - 0.00% 35 1,032

2 1/11/21 1/17/21 1,126 59 5.24% 35 1,091

3 1/18/21 1/24/21 1,168 42 3.60% 23 1,145

4 1/25/21 1/31/21 1,223 55 4.50% 39 1,184

2021-02

5 2/1/21 2/7/21 1,212 -11 -0.91% 43 1,169

6 2/8/21 2/14/21 1,244 32 2.57% 40 1,204

7 2/15/21 2/21/21 1,265 21 1.66% 30 1,235

8 2/22/21 2/28/21 1,282 17 1.33% 23 1,259

2021-03

9 3/1/21 3/7/21 1,261 -21 -1.67% 29 1,232

10 3/8/21 3/14/21 1,280 19 1.48% 25 1,255

11 3/15/21 3/21/21 1,280 0 0.00% 19 1,261

12 3/22/21 3/28/21 1,289 9 0.70% 19 1,270

13 3/29/21 4/4/21 1,287 -2 -0.16% 29 1,258

2021-04 14 4/5/21 4/11/21 1,254 -33 -2.63% 15 1,239

Paid Weekly Caseload By W-2 Contract Agency

Page 3 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1D. UMOS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 612 - 0.00% 16 596

2 1/11/21 1/17/21 630 18 2.86% 12 618

3 1/18/21 1/24/21 646 16 2.48% 8 638

4 1/25/21 1/31/21 667 21 3.15% 17 650

2021-02

5 2/1/21 2/7/21 642 -25 -3.89% 18 624

6 2/8/21 2/14/21 654 12 1.83% 14 640

7 2/15/21 2/21/21 652 -2 -0.31% 9 643

8 2/22/21 2/28/21 656 4 0.61% 15 641

2021-03

9 3/1/21 3/7/21 632 -24 -3.80% 25 607

10 3/8/21 3/14/21 626 -6 -0.96% 11 615

11 3/15/21 3/21/21 626 0 0.00% 11 615

12 3/22/21 3/28/21 622 -4 -0.64% 8 614

13 3/29/21 4/4/21 623 1 0.16% 13 610

2021-04 14 4/5/21 4/11/21 597 -26 -4.36% 15 582

Paid Weekly Caseload By W-2 Contract Agency

Page 4 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1E. FORWARD SERVICE CORP.

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 832 - 0.00% 43 789

2 1/11/21 1/17/21 862 30 3.48% 38 824

3 1/18/21 1/24/21 884 22 2.49% 30 854

4 1/25/21 1/31/21 909 25 2.75% 37 872

2021-02

5 2/1/21 2/7/21 904 -5 -0.55% 49 855

6 2/8/21 2/14/21 895 -9 -1.01% 42 853

7 2/15/21 2/21/21 907 12 1.32% 39 868

8 2/22/21 2/28/21 888 -19 -2.14% 35 853

2021-03

9 3/1/21 3/7/21 860 -28 -3.26% 35 825

10 3/8/21 3/14/21 868 8 0.92% 39 829

11 3/15/21 3/21/21 860 -8 -0.93% 22 838

12 3/22/21 3/28/21 858 -2 -0.23% 23 835

13 3/29/21 4/4/21 858 0 0.00% 37 821

2021-04 14 4/5/21 4/11/21 816 -42 -5.15% 19 797

Paid Weekly Caseload By W-2 Contract Agency

Page 5 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1G. EQUUS WORKFORCE SOLUTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 587 - 0.00% 27 560

2 1/11/21 1/17/21 617 30 4.86% 18 599

3 1/18/21 1/24/21 643 26 4.04% 16 627

4 1/25/21 1/31/21 670 27 4.03% 21 649

2021-02

5 2/1/21 2/7/21 672 2 0.30% 24 648

6 2/8/21 2/14/21 667 -5 -0.75% 17 650

7 2/15/21 2/21/21 673 6 0.89% 17 656

8 2/22/21 2/28/21 688 15 2.18% 16 672

2021-03

9 3/1/21 3/7/21 672 -16 -2.38% 28 644

10 3/8/21 3/14/21 686 14 2.04% 18 668

11 3/15/21 3/21/21 674 -12 -1.78% 8 666

12 3/22/21 3/28/21 659 -15 -2.28% 9 650

13 3/29/21 4/4/21 652 -7 -1.07% 6 646

2021-04 14 4/5/21 4/11/21 626 -26 -4.15% 15 611

Paid Weekly Caseload By W-2 Contract Agency

Page 6 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1J. WORKFORCE CONNECTIONS

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 42 - 0.00% 4 38

2 1/11/21 1/17/21 44 2 4.55% 4 40

3 1/18/21 1/24/21 46 2 4.35% 1 45

4 1/25/21 1/31/21 43 -3 -6.98% 3 40

2021-02

5 2/1/21 2/7/21 41 -2 -4.88% 4 37

6 2/8/21 2/14/21 42 1 2.38% 3 39

7 2/15/21 2/21/21 42 0 0.00% 2 40

8 2/22/21 2/28/21 43 1 2.33% 3 40

2021-03

9 3/1/21 3/7/21 40 -3 -7.50% 2 38

10 3/8/21 3/14/21 39 -1 -2.56% 0 39

11 3/15/21 3/21/21 37 -2 -5.41% 0 37

12 3/22/21 3/28/21 38 1 2.63% 4 34

13 3/29/21 4/4/21 34 -4 -11.76% 1 33

2021-04 14 4/5/21 4/11/21 36 2 5.56% 4 32

Paid Weekly Caseload By W-2 Contract Agency

Page 7 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

 1K. WORKFORCE RESOURCE

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 279 - 0.00% 6 273

2 1/11/21 1/17/21 299 20 6.69% 15 284

3 1/18/21 1/24/21 311 12 3.86% 9 302

4 1/25/21 1/31/21 322 11 3.42% 9 313

2021-02

5 2/1/21 2/7/21 319 -3 -0.94% 15 304

6 2/8/21 2/14/21 325 6 1.85% 10 315

7 2/15/21 2/21/21 323 -2 -0.62% 5 318

8 2/22/21 2/28/21 320 -3 -0.94% 4 316

2021-03

9 3/1/21 3/7/21 312 -8 -2.56% 7 305

10 3/8/21 3/14/21 316 4 1.27% 7 309

11 3/15/21 3/21/21 320 4 1.25% 6 314

12 3/22/21 3/28/21 323 3 0.93% 6 317

13 3/29/21 4/4/21 325 2 0.62% 3 322

2021-04 14 4/5/21 4/11/21 307 -18 -5.86% 1 306

Paid Weekly Caseload By W-2 Contract Agency

Page 8 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

No Contract Agency

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-02 8 2/28/21 2/28/21 1 - 0.00% 1 0

2021-03

9 3/1/21 3/7/21 1 0 0.00% 0 1

10 3/8/21 3/14/21 1 0 0.00% 0 1

11 3/15/21 3/21/21 1 0 0.00% 0 1

12 3/22/21 3/28/21 1 0 0.00% 0 1

13 3/29/21 4/4/21 1 0 0.00% 0 1

2021-04 14 4/5/21 4/11/21 1 0 0.00% 0 1

Paid Weekly Caseload By W-2 Contract Agency

Page 9 of 9

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 2,524 - 0.00% 84 2,440

2 1/11/21 1/17/21 2,649 125 4.72% 79 2,570

3 1/18/21 1/24/21 2,715 66 2.43% 57 2,658

4 1/25/21 1/31/21 2,821 106 3.76% 74 2,747

2021-02

5 2/1/21 2/7/21 2,731 -90 -3.30% 95 2,636

6 2/8/21 2/14/21 2,725 -6 -0.22% 73 2,652

7 2/15/21 2/21/21 2,760 35 1.27% 69 2,691

8 2/22/21 2/28/21 2,776 16 0.58% 60 2,716

2021-03

9 3/1/21 3/7/21 2,666 -110 -4.13% 79 2,587

10 3/8/21 3/14/21 2,681 15 0.56% 69 2,612

11 3/15/21 3/21/21 2,670 -11 -0.41% 38 2,632

12 3/22/21 3/28/21 2,657 -13 -0.49% 45 2,612

13 3/29/21 4/4/21 2,658 1 0.04% 54 2,604

2021-04 14 4/5/21 4/11/21 2,517 -141 -5.60% 42 2,475

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 3: W-2 Weekly Total Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Total
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 4,857 - 0.00% 118 4,739

2 1/11/21 1/17/21 5,084 227 4.46% 99 4,985

3 1/18/21 1/24/21 5,242 158 3.01% 79 5,163

4 1/25/21 1/31/21 5,463 221 4.05% 100 5,363

2021-02

5 2/1/21 2/7/21 5,316 -147 -2.77% 152 5,164

6 2/8/21 2/14/21 5,365 49 0.91% 100 5,265

7 2/15/21 2/21/21 5,403 38 0.70% 73 5,330

8 2/22/21 2/28/21 5,426 23 0.42% 83 5,343

2021-03

9 3/1/21 3/7/21 5,206 -220 -4.23% 150 5,056

10 3/8/21 3/14/21 5,220 14 0.27% 73 5,147

11 3/15/21 3/21/21 5,242 22 0.42% 58 5,184

12 3/22/21 3/28/21 5,241 -1 -0.02% 51 5,190

13 3/29/21 4/4/21 5,255 14 0.27% 100 5,155

2021-04 14 4/5/21 4/11/21 4,983 -272 -5.46% 64 4,919

Total Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Balance of State

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 1,740 - 0.00% 80 1,660

2 1/11/21 1/17/21 1,822 82 4.50% 75 1,747

3 1/18/21 1/24/21 1,884 62 3.29% 56 1,828

4 1/25/21 1/31/21 1,943 59 3.04% 69 1,874

2021-02

5 2/1/21 2/7/21 1,935 -8 -0.41% 92 1,843

6 2/8/21 2/14/21 1,928 -7 -0.36% 72 1,856

7 2/15/21 2/21/21 1,944 16 0.82% 63 1,881

8 2/22/21 2/28/21 1,938 -6 -0.31% 58 1,880

2021-03

9 3/1/21 3/7/21 1,883 -55 -2.92% 72 1,811

10 3/8/21 3/14/21 1,908 25 1.31% 64 1,844

11 3/15/21 3/21/21 1,890 -18 -0.95% 36 1,854

12 3/22/21 3/28/21 1,878 -12 -0.64% 42 1,836

13 3/29/21 4/4/21 1,869 -9 -0.48% 47 1,822

2021-04 14 4/5/21 4/11/21 1,785 -84 -4.71% 39 1,746

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 1 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.



STATE OF WISCONSIN
DEPARTMENT OF CHILDREN AND FAMILIES

BUREAU OF WORKING FAMILIES
W-2 Weekly Caseload Report

Report Month - From: 2021-01 To: 2021-04
Tab 4: W-2 Weekly Paid Caseload Report By Contract Agency

Milwaukee

Report
Month

Week
Number

Week
Begin

Week
End

Paid
Caseload

Change
From Last

Week
Percent
Change

New and
Returning Ongoing

2021-01

1 1/4/21 1/10/21 3,781 - 0.00% 110 3,671

2 1/11/21 1/17/21 3,936 155 3.94% 92 3,844

3 1/18/21 1/24/21 4,061 125 3.08% 71 3,990

4 1/25/21 1/31/21 4,194 133 3.17% 91 4,103

2021-02

5 2/1/21 2/7/21 4,121 -73 -1.77% 138 3,983

6 2/8/21 2/14/21 4,148 27 0.65% 84 4,064

7 2/15/21 2/21/21 4,156 8 0.19% 68 4,088

8 2/22/21 2/28/21 4,171 15 0.36% 73 4,098

2021-03

9 3/1/21 3/7/21 4,024 -147 -3.65% 131 3,893

10 3/8/21 3/14/21 4,011 -13 -0.32% 63 3,948

11 3/15/21 3/21/21 3,994 -17 -0.43% 53 3,941

12 3/22/21 3/28/21 3,965 -29 -0.73% 46 3,919

13 3/29/21 4/4/21 3,952 -13 -0.33% 87 3,865

2021-04 14 4/5/21 4/11/21 3,768 -184 -4.88% 58 3,710

Paid Weekly Caseload By Balance of State vs. Milwaukee

Page 2 of 2

Definitions:
• "New" is defined as a W-2 case who has never been in the W-2 program before. This week is the beginning of their first W-2 episode and they have 0 months on their state time limit.
• "Returning" is defined as a W-2 case whose W-2 episode began during the week, but was previously in the W-2 program at some time prior to that week.
• "Ongoing" is a W-2 case who is continuing their W-2 episode from the previous week.
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