
DEPARTMENT OF CHILDREN AND FAMILIES (DCF) 
DIVISION OF FAMILY AND ECONOMIC SECURITY (DFES) 

BUREAU OF WORKING FAMILIES (BWF) 

CENTRAL OFFICE 

201 East Washington Avenue, A200 
PO Box 8916 
Madison, WI  53708-8916 
Fax: (608) 261-6376 

Margaret McMahon, Director 
 

Ian Shay (608) 422-6274 
Vacant (608) 422-6280 

 
Adjudicators Jason Bergh, Adjudication 

Claims Coordinator  
 
(608) 422-6279 
 

 David Crosby (608) 422-6314 
Briyana Sarmiento (608) 422-6315 
Vacant  
Vacant  

Policy Section Debra Cronmiller, Section Chief (608) 422-6277 

 Jenifer Cole (608) 422-6302 
Heidi Hammes (608) 422-6294 
Jane Kahl (608) 422-6295 
Elizabeth Riley (608) 422-6301 
Jean Schmidt (608) 422-6272 
Ginger Seery (608) 422-6297 
Leah Watson (608) 422-6299 
Becky Yang (414) 220-6853 
Vacant (608) 422-6312 
Vacant (608) 422-6293 

Program Operations Section  Vacant, Section Chief (608) 422-6276 (office) 
(608) 220-5288 (cell) 

 

Brian Anderson (608) 422-6281 
Katie Castern (608) 422-6288 
LaToya Johnson (608) 422-6285 
Daniel Yang (608) 422-6292 
CARES Call Center (855) 757-4539 
Vacant  

Research and Statistics Section Ed Emmons, Section Chief (608) 422-6278 

 

Debaki Ale (608) 422-6316 
Amber Hardin (608) 422-6289 
Mary Jo Larson (608) 422-6305 
Rachel Marker (608) 422-6212 
Robb McCann (608) 422-6306 
Felix Ossia (608) 422-6307 
Pete Shay (608) 422-6309 
Vacant (608) 422-6304 
Vacant (608) 422-6303 

  Updated 9/27/2016 



DEPARTMENT OF CHILDREN AND FAMILIES (DCF) 
DIVISION OF FAMILY AND ECONOMIC SECURITY (DFES) 

BUREAU OF WORKING FAMILIES (BWF) 

 

MILWAUKEE OFFICE 

Milwaukee Operations Section Linda Richardson, Section Chief (414) 270-4718 (Office) 
(414) 254-0336 (Cell) 

819 N 6th Street, 8th Floor, Ste 670 
Milwaukee, WI  53203 
Fax: (414) 227-5013 
Conference Room:  (414) 227-4002 
 

Danise Doudna (414) 270-4701 
LaTanya Dukes  (414) 270-4720 
Amy Duncan  (414) 270-4712 
Beverly Jenkins (414) 270-4714 
Lorinda Patzner (414) 270-4719 
Luz Scott  (414) 270-4717 
Neng Thor (414) 270-4705 
Mikal Wesley (414) 270-4716 
MayChee Yang (414) 270-4704 
Vacant (414) 270-4702 

Refugee Services Section Mette Brogden, Section Chief (414) 270-4707 

 

Anwar Sallumi (414) 270-4706 
Natasa Torbica (414) 270-4722 
Dan Torma (414) 270-4709 
Ben York (414) 270-4713 
Vacant  

   

PARTNER TRAINING FIELD STAFF 

Dynamic Workforce Solutions 
Kaiser Group 

Sara Benton (414) 588-0381 
Jeff Esterholm (608) 279-1212 
Lynda Fischer (608) 266-2016 
Danni Grochowski (262) 822-7132 
Paula (Hintze) Harvot (920) 410-7402 
Beki Lockery (920) 366-5718 
Kim Satterfield (715) 272-1606 
Inge Suchanek (262) 424-2430 
Dave Turk (414) 315-5403 
Penny VonBehren (414) 332-8809 

 

CCDET Staff 

Sue Brandt (414) 793-9735 
Sally Hilsgen (715) 299-5240 
Gay Pustaver (920) 743-1862 
Mark Schmitt (920) 424-5660 
Heather Sommers (414) 550-4132 
Gay Pustaver (920) 743-1862 
Mark Schmitt (920) 424-5660 
Heather Sommers (414) 550-4132 

  Updated 9/27/2016 


