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SUBJECT: Update to Child Support Cooperation and Good Cause Notice Comment

Policy
CROSS REFERENCE: W-2 Manual Section 1.4.6
W-2 Manual Cover Sheet 23-02
Child Support Cooperation and Good Cause Notice (DCF-P-
5600)
EFFECTIVE DATE: April 15,2024
PURPOSE

The purpose of this operations memo is to correct policy instructing Wisconsin Works (W-2)
agencies to document the provision of the Child Support Cooperation and Good Cause Notice
(DCF-P-5600) in Wisconsin Work Programs (WWP) PIN comments.

BACKGROUND

Announced in W-2 Manual Cover Sheet 23-02, W-2 participants are no longer required to sign
the Child Support Cooperation and Good Cause Notice. The Bureau of Working Families (BWF)
revised this form to remove the signature and formatted it as a publication instead.

Policy in W-2 Manual Section 1.4.6 was also updated to remove the requirement that W-2
agencies scan the signed form into the Electronic Case File and instead instructed agencies to
document the receipt of the notice in WWP PIN comments.

BWF is updating this instruction as the provision of this notice must be documented in CARES
Worker Web (CWW) case comments and not WWP PIN comments.


https://dcf.wisconsin.gov/manuals/w-2-manual/Production/01/01.4.6_Required_W-2_Forms_and_Publications_During_the_Application_Process.htm
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/!SSL!/WebHelp/Production/pdf/changes2302.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5600.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5600.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5600.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5600.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/!SSL!/WebHelp/Production/pdf/changes2302.pdf
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/01/01.4.6_Required_W-2_Forms_and_Publications_During_the_Application_Process.htm
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PoLICY

CURRENT PoLicy

Per W-2 Policy Manual Section 1.4.6, W-2 agencies are required to document the provision of
the Child Support Cooperation and Good Cause Notice in WWP PIN comments.

NEw PoLicy

Effective April 15, 2024, W-2 agency workers are required to document the provision of the Child
Support Cooperation and Good Cause Notice to participants in CWW case comments.

TRAINING

The Partner Training Team will update any relevant trainings based on this policy correction.

AGENCY ACTION

W-2 agencies must familiarize themselves with the updated policy as described in this memo
and update any relevant local agency procedures.

ATTACHMENTS

W-2 Policy Manual Section 1.4.6

CONTACTS

For W-2 Policy Questions: BWF Policy Question SharePoint

For W-2, CARES and WWP Functionality Questions: BWF Work Programs Help Desk
BWFworkprogramsHD@wisconsin.gov

DCF/DFES/BWF/MO


https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/24-07attachment.pdf
https://share.dcf.wisconsin.gov/bwfpolicy
mailto:BWFworkprogramsHD@wisconsin.gov
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