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PURPOSE

The purpose of this memo is to announce additional functions in the MyACCESS mobile app for
W-2 applicants and participants.

BACKGROUND

MyACCESS is a free mobile app version of ACCESS that connects individuals to their benefits
and programs anywhere, anytime. ACCESS has several functions for program applicants
and participants that continue to be added to MyACCESS functionality. The MyACCESS
mobile app currently allows individuals to:

¢ View basic information about the programs they have applied for or are enrolled in,
including FoodShare, health care, Wisconsin Shares Child Care Subsidy, and Wisconsin
Works (W-2);

o Receive reminders of actions they need to take;
Receive notifications of upcoming required actions, such as renewals; and

e Upload and submit photos of documents.

The MyACCESS app complements the ACCESS website, which connects individuals to
programs for health, nutrition, child care, and employment. Individuals may download
MyACCESS from the Apple App Store or Google Play.



https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/20-03.pdf
https://www.dhs.wisconsin.gov/forwardhealth/myaccess.htm
https://www.dhs.wisconsin.gov/forwardhealth/myaccess.htm
https://access.wisconsin.gov/
https://apps.apple.com/us/app/myaccess-wisconsin/id1440205093
https://secure-web.cisco.com/1-KIAzMbJ1mOD9E-CraOu5zgCxQcVJRDSU2wDC7VO5Tbsg8VPWAZrAHdcTtg6oMXIIR9yJf5cogFmKX2MuOIutVRZUDUM0Z9RUWt1315KSPxWcWDFpZC0jgL0IbMeoSOwtiFTUTEcCgd_tY5754qflp-KYBFk7CeLA2eDI1OPPK6Kk1UrHHtj5sXD4qVj55DkenMW7rzE-wbA6A0hJ9t1Q_AEEUJ3mdfv1EdzYVUzafiNcwwS6GQER2SIMu4hOipODEy2YhLp-9lsLjEmzn3lLQ/https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dgov.wisconsin.dhs.accessmobile%26pcampaignid%3DMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
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MyACCESS instructional videos and additional information for MyACCESS users can be found
in BWF Operations Memo 20-03.

On May 30, 2020, W-2 applicants and participants will be able to view additional information in
MyACCESS, including program, payment, and appointment details.

POLICY UPDATES

There are no policy updates.

MYACCESS

The following functions and features will be available in MyACCESS on May 30, 2020:

The navigation sidebar will allow applicants and participants to navigate throughout the mobile
app.

My benefits
B mydocuments
W-2 appointments

@ Help

PROGRAM DETAILS

Participants will be able to view program enroliment and contact information for their local W-2
agency.


https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/20-03.pdf
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1030 AM

W-2

Enrolled

Your next renewal i due july 31, 2020,

B vour most recent placement

W-2 tranition job [W2T) placesment

Az of Apeil 1, 2020

Agenicy Contact Infarmation
Wi Agency Address

6550 N 76TH ST
MILWAUKEE, W1, 53223

W2 Worker

SVAGAMI ALAGAPPAN

Fax: (608) 566-1212

Participants will also be able to view program details and basic payment information.

STATUS
Enrolled

Your next renewal is due July 31, 2020,

Getting benefits v

About this program v

Upcoming Payment
Payment Amount

$294.00

Payment expected on or around
April 27, 2020

Participation period

April 1, 2020 - April 15, 2020
Nonparticipation hours

You did not have nonparticipation hours that
affected your W-2 payment.

View more details

E Your most recent placement

PAYMENT DETAILS

Participants will be able to view program payment details, including auxiliary payments. The
details identify if the payment is through agency pick-up, direct deposit, or check. Participants
will also be able to view payment reductions and nonparticipation hours.
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10:40 AM ervice 10:41 AN -

W-2 W-2

You will recieve a payment of

$294.00

This payment is being picked up at yeur agency.

ou will recleve a payment of “Yau will recieve a payment of

$210.00 $10.00

This payment is being sent to your financial This payment is being sert as a check
institution

Upcoming Payment Details

lovermber 20 0016 _ Noverber 20 5075

ot

Upcoming Payment Details
Payment expected on or around Being sent to

April 27, 2020 Payment expected on or around 6550 N 76TH ST

April 29, 2020 MILWAUKEE, W, 53223
Participation Periad

April 1, 2020 - April 15, 2020 Participation Period

You are scheduled to receive this payment for the
will be Pi[kgd up at current participation period. If you are in CSJ or
q W-2 T placement, your W-2 payment may be
6550 N 76TH ST Being sent to
duced by $56.00 per haur f h hour of d
MILWAUKEE, Wi, 53223 BANK ACCOUNT, ending with 7890 reduced by per haur for each hour of misse

activity without good cause.
Avallable to be picked up on the first business day of
the month. If this is your first W-2 payment, contact
your W-2 worker.

Nonparticipation hours Learn more

You are scheduled to receive this payment for the
current participation period. If you are in CSJ or 8
You are scheduled to receive this payment for the W-2 T placement, your W-2 payment may be 0 a o
current participation period. If you are in CSJ or reduced by $5.00 per hour for each hour of missed e nonparticipation
W-2 T placement, your W-2 payment may be activity without good cause. I =5
reduced by $5.00 per hour for each hour of missed
activity without good cause.
Nonparticipation hours  Learn more ‘fou had 8 nonparticipation hour(s) that atfected

your W-2 payment

Nonparticipation hours  Learn more You did not have nenparticipation hours that

APPOINTMENT DETAILS

Participants will be able to view upcoming W-2 appointment details and will be able to add W-2
appointments directly to their personal calendars.

< W-2 Appointments

Appointment Details

Who is the appointment for?
IVQSZ DMNKN

Appaintment type
Job Club (Group)

When?

Success!
Sunday, August 16, 2020, 07:45 am
This appeintment is scheduled to last for 1 hour This appeintment has now been
added to your calendar,
Where?
MILW NORTHERN
6550 76TH ST

MILWAUKEE, W1, 53223

Status
Scheduled

Add to calendar

Participants will be able to view a list of their past and future program appointments.

Upcoming Learn mare

Job Club (Group)
MQSZ DMNKN et
August 16, 2020, 07:45 AM

Past. Learn more

Eligibility Review/Office
QIPBW Z RTXLE Hiest
April 27, 2020, 11:15 AM

Enrollment-Initial (Individual)
QIPBW RTXLE Wit
April 24, 2020, 09:15 AM

W-2 Elig Rev/Office
QIPBW Z RTXLE iest
April 21, 2020, 13:00 AM
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AGENCY ACTION

W-2 agencies should inform W-2 participants about these new MyACCESS features.

ADDITIONAL SUPPORT

The MyACCESS instructional videos that were announced in BWF Operations Memo 20-03 can
be accessed through these links:

Creating an account

Checking benefits

Submitting documents

DHS YouTube channel
MyACCESS Support webpage

CONTACTS

For W-2 Policy Questions: DCFW2PolicyQuestions@wisconsin.gov

For W-2 CARES or WWP Functionality Questions: BWF Work Programs Help Desk
BWFworkprogramsHD@wisconsin.gov

For ACCESS technical support: Member Services (1-800-326-3002)

DCF/DFES/BWF/SC


https://dcf.wisconsin.gov/files/w2/ops-memos/pdf/20-03.pdf
https://youtu.be/eIx54FvVXVw
https://youtu.be/4S0D0K2YMCQ
https://youtu.be/wgY82KvnUac
https://www.youtube.com/user/dhswi/featured?disable_polymer=1
https://www.dhs.wisconsin.gov/forwardhealth/myaccess-support.htm
mailto:DCFW2PolicyQuestions@wisconsin.gov
mailto:BWFworkprogramsHD@wisconsin.gov
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