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SUBJECT:  CWW Time Limit Information Page Updates 
 
 
CROSS REFERENCE:  Operations Memo 17-15: Modernization of CARES Mainframe 

Time Limit Screens 
 
 
EFFECTIVE DATE:  October 19, 2019 
 
 
PURPOSE 
 
The purpose of this Operations Memo is to announce updates to the CWW Time Limit 
Information page.  
 
 
BACKGROUND 
 
As described in Operations Memo 17-15: Modernization of CARES Mainframe Time Limit 
Screens, in August 2017, the Bureau of Working Families moved mainframe time limit screens 
to the web-based Wisconsin Work Programs (WWP) application. This move was part of the 
Department of Children and Families’ goal to modernize the CARES Work Program Subsystem 
from a mainframe system to a web-based application.  
 
The WWP application displays information using the SQL Server database. To display this 
information in CWW, the data must be modified to accommodate CWW’s DB2 database. This 
modification process can result in display errors. By populating CWW directly from WWP and 
the SQL Server database, these CWW display errors will be eliminated. 
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POLICY 
 
There are no policy changes associated with this memo. 
 
 
CWW UPDATES 
 
PREVIOUS CWW PAGE 
 

 
 
  



OM 19-20 Page 3 of 4     
 
 
UPDATED CWW PAGE 
 

 
 

The updates include: 

• The Individual Information section is renamed Individual Time Limit Summary; 
• An Eligibility Status indicator is added; 
• The Not Counted Toward 24 Month Time Limit column header text is updated; 
• Not Counted Toward 24 Month and Tribal TANF month types are added to the Time 

Limit Type subsection; 
• The Time Limit Details section is removed; 
• If there is a second parent in the assistance group, that parent’s Time Limit Type details 

display with the primary person’s; and 
• This section of the page is removed: 

 
 

If an individual has no accumulated months, No data found will display in CWW: 
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Information from the CWW Time Limit Details section continues to be available in WWP.  
 
 
TRAINING 
 
The CWW Application Entry Desk Aid will be updated to reflect the changes described in this 
memo. 
 
 
REPORTS 
 
There are no changes to reports associated with this memo. 
 
 
CONTACTS 
 
For W-2 CARES, CWW, and WWP Functionality Questions: W-2 Help Desk 
 
DCF/DFES/BWF/GS 
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