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PURPOSE

The purpose of this memo is to provide information on the following two CARES Worker Web
(CWW) enhancements:

1. Allowing W-2 agencies the option to use the Caseload Management Search Criteria
functionality to identify W-2 cases that have Work Program alerts.
2. Anew Learnfare alert when a child in the W-2 group is turning six.

BACKGROUND

Currently the Caseload Management Search Criteria page in CWW does not display Work
Program and Child Care alerts in an aggregate view as it does for IM programs. Wisconsin
Works (W-2) agencies requested that the Bureau of Working Families (BWF) add Work
Program alerts as a category on the Caseload Management page.

W-2 policy requires that an applicant or participant verify school enrollment for all W-2 group
members between the ages of 6-17 years old. Currently Financial and Employment Planners
(FEPs) confirm school enroliment at reviews. To ensure FEPs are requiring school enroliment
verification when a child turns the age of 6, CWW will send an alert to the FEP 24 to 30 days
prior to child turning 6 as a reminder.


https://prd.cares.wisconsin.gov/help/ph/process_help/a6/6.3_caseload_management_search.htm
http://dcf.wisconsin.gov/manuals/w-2-manual/Production/16/16.2.3_Enrollment_Verification.htm
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POLICY CHANGE:
There are no policy changes associated with these system changes.
CARES/CWW CHANGES:

Caseload Management Search Criteria Page

The Caseload Management Search Criteria page can be accessed from the ‘Worker Tools’
section of the Navigation Menu.
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The Caseload Management Search Criteria page contains two parts:

1. The “Caseload Search Criteria” section currently allows workers to search for cases
based on selected criteria and then displays a list of cases or case count that meet the
selected criteria.

2. The 'Alerts’ subsection under the “Action Items” section currently contains different
categories of alerts. BWF added Work Programs as a category to allow FEPs to search
cases based on actions that FEPS need to take on their W-2 cases. By clicking on the
Reference Table Pop Up icon ('), FEPs will be able to see a list of cases that have
alerts in the selected category or a count of cases meeting the selected criteria.

For additional information on how to use this page to search for specific cases within a
caseload see Process Help 6.3.


https://prd.cares.wisconsin.gov/help/ph/process_help/a6/6.3_caseload_management_search.htm
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New Learnfare Alert

The weekly Saturday CWW batch process will trigger a new Learnfare alert for all cases with at
least one child, who has a participation status of counted or eligible in an open or pending W-2
Assistance Group and will be turning six years old between 24 and 30 days from the current
date. Each case must also have at least one W-2 eligible adult in a W-2 paid placement.



OM 15-09 Page 4 of 4

€ CARES Worker Web - Case Summary - Windows Intemet Explorer N

= CASE/RFA -

Primary Person : DARLA DOY 35F PP Case: 9002900791 Status: Open WMode: Ongoing
w Action ltems (6) » Documents (0) » Discrepancies (0) b Work ltems (0)

ol May 18, 2015 =
i NavigaﬁonMenu -
- |
KCTNOG - INTER-COUNTY TRANSFER (QUT) - LONG DESC CHANGED
58S XCTO19 - RUN SFU AND ED/BC - LONG DESC changed
» Inbox Search |L I XCTO19 - Verfy School Enrollmentforﬁy]

& Uniinked Documents

| b M Eont Donicteotnm [0}

| XCT266 - RUN SFU AND ED/BC - LONG DESC changed ™

& CARES Home =
HCT266 - INTER-COUNTY TRANSFER (IN) - LONG DESC CHANGED

ACTION REQUIRED

W-2 agencies must discuss the CWW changes with staff and update any relevant local agency
procedures.

CONTACTS

For W-2 Policy Questions in the Balance of State: Bureau of Regional Operations, W-2 Regional
Coordinators

For W-2 Policy Questions in Milwaukee: Milwaukee Operations Section Regional Administrators

For W-2 CARES Processing Questions: W-2 Help Desk

DCF/DFES/BWF/JK
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