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PURPOSE 
 
The purpose of this memo is to announce CARES Worker Web (CWW) changes to the 
Geolocator agency assignment functionality, the Case Summary Page, and the W-2 Review 
Driver flow. 
 
 
BACKGROUND 
 
In the past two years, the Bureau of Working Families (BWF) has made changes to CWW to 
support the W-2 program and improve W-2 worker efficiency.  
 
In December 2012, BWF created a system enhancement to identify the correct W-2 
geographical area locations for applicants and participants. BWF updated the CWW General 
Case Information page to assign and display the W-2 Geographical Area based on a 
household address (Milwaukee) or county (BOS). In addition to determining the W-2 
Geographical Area, the Geolocator collects the latitude and longitude of each verified address 
and stores this information in a database table that is used for reports. When a household 
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address is not located through the Address Verification page, there is no latitude or longitude 
data collected. 
 
In February 2014, BWF created a new W-2 eligibility review driver flow that expedited the W-2 
review process while not adversely affecting other programs’ review dates. 
 
In an effort to continue to increase worker efficiency, BWF has made additional changes to 
CWW. The changes described under the W-2 REVIEW DRIVER FLOW section only apply to that 
driver flow and do not apply to the W-2 application and person add driver flows. 
 
 
CARES CHANGES 
 
GEOLOCATOR 
 
Current Process: The W-2 Geographical Area is assigned through the address verification 
process during the application driver flow or when an address is changed. The address is 
collected on the General Case Information page. The address is verified, and the 
Geographical Area is determined on the Address Verification page. During verification, the 
system also collects the latitude and longitude data for the address and stores it on a table that 
is used to create reports. 
 
Updated Process: The address verification process will now attempt to collect the latitude and 
longitude data during W-2 eligibility reviews if the data had not been collected successfully 
during the application driver flow or address change process. During the W-2 review driver flow, 
CWW will revisit the Address Verification page to attempt to re-determine the geolocation, 
which includes receiving the latitude and longitude coordinates through the address look-up 
service.  
 
In Milwaukee, if the geolocation is still not available, the agency will be required to assign a W-2 
geographical area in the Override W-2 Geographical Area field on the General Case 
Information page. In the Balance of State, the W-2 Geographical Area field will repopulate with 
the correct Geographical Area based on the participant’s county of residence.  
 
 
W-2 REVIEW DRIVER FLOW 
 
Past Process: During a program eligibility review, CWW would clear out all of the answers to 
the gatepost questions regardless of whether the question was relevant or not to a specific 
program, forcing workers to re-enter the information during the review. In February 2012, BWF 
changed the W-2 driver flow so that CWW would retain the answer to any question that was 
answered YES and was relevant to W-2 eligibility. If the answer was NO, CWW cleared it out 
regardless of whether the answer was relevant to W-2 or not in order for the FEP to re-enter 
the information. 
 
Updated Process: If a gatepost question is answered NO and the question is not relevant to    
W-2 eligibility, CWW will not clear out the answer during a W-2 eligibility review. If the answer is 
NO and the question is relevant to W-2 eligibility, CWW will clear out the NO so that the FEP is 
reminded to discuss with the participant any potential changes to the information.  
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CASE SUMMARY PAGE 
 
BWF has made several changes to the CWW Case Summary page. First, the former 
Office/Filing Information section is now called the Office/Worker Information section. W-2 
Geographical Area, FEP, and W-2 Participant fields have been added to this section. Second, 
the filing location has been removed. Third, an enhancement has been made that allows a 
CARES user to click on the Assigned Worker or the FEP user ID to display the Worker 
Information box that contains the worker’s contact information, including the worker’s e-mail 
address. When a user clicks on the e-mail link, the default e-mail service will open an e-mail 
composer window with the e-mail address automatically populated. 
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ACTION REQUIRED 
 
W-2 agencies must discuss the CWW changes with staff and update any relevant local agency 
procedures.  
 
 
CONTACTS 
 
For W-2 Policy Questions in the Balance of State: Bureau of Regional Operations, W-2 Regional 
Coordinators 
 
For W-2 Policy Questions in Milwaukee: Milwaukee Operations Section Regional Administrators 
 
For W-2 CARES Processing Questions: W-2 Help Desk 
 
 
*Program Categories: FoodShare (FS), Medicaid (MA), BadgerCare Plus (BC+), Senior Care (SC), Caretaker 
Supplement (CTS), Child Care (CC), Wisconsin Works (W-2), FoodShare Employment and Training (FSET), 
BadgerCare Plus Basic (BC+ Basic), BadgerCare Plus Core (BC+ Core), Children First (CF), Emergency Assistance 
(EA), Job Access Loan (JAL), Refugee Assistance Program (RAP), Other Employment Programs (Other EP). 
 
DCF/DFES/BWF/JK 
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