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PURPOSE 
 

The purpose of this memo is to introduce new policy that expands eligibility for Job Access 
Loans (JALs) to certain noncustodial parents. In addition, the memo describes changes to 
Client Assistance for Reemployment and Economic Support (CARES) and CARES Worker 
Web (CWW) to support the new policy. 

 

 
 

BACKGROUND 
 

2013 Wisconsin Act 20 (2013-2015 Biennial Budget) expanded JAL eligibility to certain 
noncustodial parents. 

 

 
 

POLICY CHANGES 
 

Certain noncustodial parents of dependent children are now eligible for JALs. In addition to 
meeting nonfinancial and financial eligibility for W-2 and specific JAL conditions, the 

http://www.dcf.wisconsin.gov/
http://dcf.wisconsin.gov/manuals/w-2-manual/Production/17/17.2.1_Eligibility_Criteria.htm
http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/13-45.pdf
http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/11-67.pdf
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noncustodial parent must be subject to a child support order and the custodial parent of the 
dependent child must be: 

 

1. In a W-2 placement (paid or unpaid); 
 

2. Receiving Wisconsin Shares child care assistance; or 
 

3. Receiving FoodShare. 
 
 
Noncustodial parents requesting a JAL must complete the Combined Application and 
Repayment Agreement Form (DCF-F-DWSP2482). 

 

Attached is the updated policy. To provide workers with a better understanding of the changes, 
new policy language is underlined, and old policy language is struck out. BWF will update to 
Section 17.2.1 of the W-2 Manual in the next W-2 Manual release. 

 
For information on verifying and documenting NCP eligibility, refer to Operations Memo 13-45, 
page 2, PROCESS FOR VERIFYING AND DOCUMENTING NCP ELIGIBILITY. 

 

 
 
CARES CWW CHANGES 

 
If a noncustodial parent is not already open in a W-2 CMN placement, the W-2 worker must 
record the noncustodial parent’s request for a JAL on the CWW W-2 Request page. The  
worker must select “L-Non-custodial parent Job Access Loan” in the Target Type field 
dropdown box and the noncustodial parent’s name in the Target Individual field dropdown box. 
CWW will set the W-2 subprogram type for the noncustodial parent’s JAL request to WW L 
(opposed to WW J, which is the W-2 subprogram type for a custodial parent’s JAL request). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once the W-2 Request page is complete, processing JALs for noncustodial parents is identical 
to processing JALs for custodial parents. This includes completing the application in CWW and 
processing the request in the Benefit Recovery and Benefit Issuance subsystems. 

http://dcf.wisconsin.gov/files/forms/doc/2482.docx
http://dcf.wisconsin.gov/forms/doc/2482.doc
http://dcf.wisconsin.gov/memos/ops_memos/bwf/2014/default.htmhttp:/www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/13-45.pdf
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If the noncustodial parent is already open in a W-2 CMN placement, the W-2 worker must start 
the JAL application process in the Benefit Recovery subsystem, similar to how a worker would 
process a JAL application for a custodial parent that requests a JAL when he or she is already 
included on an open W-2 case. 

 

 
 
TRAINING 

 
The noncustodial parent changes will be included in CARES New Worker Training. In addition, 
W-2 agencies may access additional information on the Partner Training Section Learning 
Center webpage at the Pro Shop/Coach’s Corner. Training will be available in early 2014. 

 
 
ATTACHMENT 

 
Updated W-2 Manual section 17.2.1 

 

 
 
CONTACTS 

 
For W-2 Policy Questions in the Balance of State: Bureau of Regional Operations, W-2 Regional 
Coordinators 
For W-2 Policy Questions in Milwaukee: Milwaukee Operations Section Regional Administrators 
For W-2 CARES Processing Questions: W-2 Help Desk 

 
DCF/DFES/BWF/DDž 

https://wss.ccdet.uwosh.edu/stc/dcf/psciis.dll?linkid=337403&amp;mainmenu=DCF&amp;top_frame=1
https://wss.ccdet.uwosh.edu/stc/dcf/psciis.dll?linkid=337403&amp;mainmenu=DCF&amp;top_frame=1
http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/14-04attachment.pdf
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