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PURPOSE:

The purpose of this memo is to announce the implementation of a CARES Worker Web
(CWW) automatic, real time update of information received through the State Online Query
Internet (SOLQ-I) process with the Social Security Administration (SSA). The update will occur
at application, renewal, person add, program add and Six Month Reporting (SMRF). The
information that will be updated includes Social Security Number (SSN) verification, Social
Security Income (SS), Supplemental Security Income (SSI) and Medicare information. The goal
of automatically updating SSA information in CWW is to improve program integrity as well as
reduce the workload associated with manually collecting and updating the information.


http://www.dcf.wisconsin.gov/
http://www.dhs.wisconsin.gov/
http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/11-42.pdf
http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/12-51.pdf
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BACKGROUND:

The Department of Health Services (DHS) received a grant to automate specific processes in
CWW, to improve program integrity and reduce workload. Under the first project in September
2011, the department, in coordination with the Department of Children and Families,
implemented the first project, the automatic update of Unemployment Insurance
income(Operations Memo 11-42).

The current project is the automatic update of information from the SSA. Workers currently
obtain SSA information by querying the data exchanges available through CARES Mainframe
functions SOLQ, DXSA, and DXSX. At application, workers manually enter the SSA information
in CWW. A semi-monthly automatic update of SS income and a weekly update of SSI income
and eligibility are done for most open; ongoing cases. If the individual is newly eligible for a
benefit through SSA, there may be a delay in updating the information. This can cause errors in
benefit determination. Real time automatic updating of this information in CWW will reduce the
case processing time for workers and improve payment accuracy.

Currently, CARES uses a daily WTPY process to verify the applicant’'s SSN, citizenship and
identity but the process does not notify workers when the SSN cannot be verified through SSA.
The real time automated process will set a discrepancy to alert the worker when SSA cannot
verify an SSN.

The weekly SSI Auto Update process and the semi monthly Social Security Update processes
will continue in addition to the real time automatic update.

»NOTE: Citizenship/ldentity verification currently completed through a batch process with
SSA is not included in this first phase of the SOLQ-I. The departments will add this function
as a second phase to the SOLQ-I process. Until then, CARES continues the citizenship and
identity verification through the current batch process.

NEW CARES/CWW PROCESS.:

ONLINE

CARES initiates the SOLQ-I web service from the CWW General Case Information page during
intake, renewal*, person add, program add, and SMRF. CARES initiates the SOLQ-I web
service for SMRF processing when the worker marks the SMRF complete (CMP) in CWW for
FS and/or Child Care (CC).

The web service sends the request for SSN, SS and SSI income, Medicare, and the prisoner
match (for individuals who are between 18 years and 65 years) information for all individuals
included in eligibility determinations who have a valid SSN (verification code "V”, “C”, or “W”) on
the CWW Household Members page. If the SSN is verified and SS income, SSI income ,or
Medicare exists, CARES updates any of the pages listed below that contain related information
before the worker gets to the page in the driver flow (unless there is a discrepancy). Because
prisoner match data is not available in real time, CARES updates discrepancies from the
prisoner match in CWW process approximately 3 to 5 days after CARES sends the request.

*In Operations Memo 12-70, the Bureau of Working Families issued instructions to FEPs on manually completing
W-2 reviews. Under those instructions, FEPs must manually conduct reviews and cannot initiate the review driver
flow in CWW. This means that CARES will not run data exchanges during W -2 reviews. The bureau hopes to have
the W-2 review process automated by Fall 2013.



http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/11-42.pdf
http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/12-70.pdf
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This will reduce the number of monthly prisoner discrepancies created (Operations Memo 12-
51). CARES also calls the web service when the worker clicks on the magnifying glass icon on
the Discrepancy Panel or through a query from the CWW Data Exchange Query page.

»NOTE: When workers change the demographics (SSN, first or last name or date of birth)
on the Household Members page, the General Case Information page will be scheduled to
initiate SOLQ-I web service request for SSN verification.

This new process automatically updates the following CWW pages:

Household Members
Benefits Received
Permanent Demographics
Unearned Income Gatepost
Unearned Income
Medicare Gatepost
Medicare

NoohswNhpE

When there are no discrepancies, CARES will update all of the above pages if information
exists (i.e. if there is no Social Security income received, the Unearned Income Gatepost and
the Unearned Income pages will not be updated). Of the pages listed above, when
discrepancies are set CARES will update either some of the pages or none at all. (See page 8
for more information on discrepancies)

»NOTE: CARES does not automatically update the Disability page, so it is extremely
important that workers continue updating the information on that page when an individual is
determined disabled by the SSA.

Begin months updated through SOLQ-I follows the same logic as the Ul updates. During intake,
CARES auto updates the page using the filing date as the effective begin month. If there is a
backdate request, CARES uses the first month of the backdate period as the effective begin
month, if there is existing SS, SSI, or Medicare information for that month.

During renewal, SMRF, person add and program add driver flows, CARES updates the CWW
pages with the current information and the current month as the effective begin month.

»NOTE: If workers are doing a person add with a BCP/Medicaid backdate request, CARES
updates the income from the current month. The worker will have to query the income and
manually update any income for the backdated month manually.

CARES no longer drops the DX verification codes out at review.

HOUSEHOLD MEMBERS PAGE

CARES updates the SSN verification code if an SSN is verified through SOLQ-I. CARES
displays a discrepancy, if the SSN cannot be verified (See page 9 for more information on
discrepancies).


http://www.dcf.wisconsin.gov/files/w2/ops-memos/pdf/12-51.pdf
http://www.dhs.wisconsin.gov/em/ops-memos/2012/pdf/12-51.pdf
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BENEFITS RECEIVED PAGE

SOLQ-I updates the SSDI Payment, SSI Payment, SSI Letter and SSI 1619B fields if the
individual is receiving any of these benefits. At this time, CARES displays a message notifying
the worker that SOLQ-I was either successful or unavailable.

User 1D XCT tHame. § [ Duick Seleets | CAsemFa -1 &

Primary Person - SN = Casc: MBS status: Pending Wode: intake 3.5 10mp20n1
[ » Adionftems (1) » Documents (0)  » Discropancies(0) : )
|1:|:1 MavigationMenu | ¥ Benefits Received Cancal [ [ Resar |

E— -

The following events have occurred:

(%) 0x002 : SSH verified, auto-update created

!
Completed Dof 2

W Recened [1 of 2]

EV ctive Period
* Begin Month: 10 Irﬁﬁ‘,‘ Lasi Updaled: 18011

Additienal Inloimalian
® |midrdual JORGE TORRES 39M PP

Has the indnidual recehved any of B toliowing benefils?

* Difver Stabe ShAP N - Mo - * Verification - =
= Tribal Commodties: M-Ma - = Yerfication: =
= 3801 Paymets: No - = Vemfication: =
* 551 Paympnts Yos - Venfication D - SYSTEM GENERATED UPDATE ~[E
* 58I Lefter. Yes - * Venfication: DX - SYSTEM GENERATED UPDKTE -fE
* Foster CarsiSubsidized Mo -
Guarg@anship:

= Foster Care Cour Ofdery. No - = Yemfication: -[E
= QDWI Raferral No - Verification - [E

Dkzolete Information

= Other State AFDC: -
= General Reliel = = Venfication ~[=
MK WYY L Ll
Benelits Recered [2 of 2]
Ellective Pariod
= Bagin Month: 10 sfzon1 Last Updaled 18201
Additional Infoimation
Has the indivigual recefved any of the following bensfits?
» Kinship Care Mo =
= Kinshig Care Coun Order?: Mo = = Venfication -5
* TANF 3enices Yes - * TANF Type BE - Broad Bas&d Categorncal Ehgibiy -[=
® 551 1619(b) Yes v
s Qutpatient Drug / Alcohol Mo =
Treatment
e Indhadual Updated on or before ‘__ 1
i 501 - Jun” ooy [y [gal | ﬂ |
E‘-' Based on clenfs response. populate blank flalds as N

P, - = 1 =3 L ———

PERMANENT DEMOGRAPHICS PAGE

CARES updates the date of death field, if the person is deceased.
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UNEARNED INCOME GATEPOST PAGE

If anyone is receiving SS or SSI, CARES populates these fields with a Y in the appropriate
guestion on the Gatepost page.

UNEARNED INCOME PAGE

CARES updates all SS and SSI income types, if the person is receiving a payment. It also
updates all income to a monthly amount and default to “available”. The process continues to
update the claim number for SS income. CARES will not update the State SSI income. A
discrepancy will display, if the person is receiving a State SSI payment. The worker must verify
and enter the State SSI payment manually. Workers must continue to enter the SSI-E
expenses as “verified” to disregard the income for FS. The SSA/COLA default amount carries
forward what was previously updated on the page. Workers will navigate to SS/SSI information
from the Unearned Income page by clicking on the magnifying glass icon.

MEDICAL GATEPOST

CARES updates the Medicare question with a “Y” for anyone entitled to Medicare.

MEDICARE

CARES updates this page with the Medicare information for any individuals entitled to
Medicare.

DISCREPANCIES

As with the Ul auto update process, the SOLQ-I process uses the discrepancy functionality to
alert the worker when SSN verification and/or SS or SSI income information is either not
updated completely or at all. SOLQ-I discrepancies occur during the online process only.

» NOTE: Workers must update the information necessary to complete case processing
before running eligibility and confirming the benefit determination.

Once a discrepancy is set, workers can view it from the case summary page or from any page
within the case. The discrepancy displays in the information bar at the top of the page (next to
Action Items and Documents). CARES does not recreate the same discrepancy if the
discrepancy already exists. If possible, workers should resolve discrepancies before
running eligibility. CARES assigns the discrepancy to the primary worker for a case. Workers
must be aware of discrepancies while processing a case and take corrective action on the case
before running eligibility or confirming benefits. Once the primary worker has taken the
appropriate corrective action to resolve the discrepancy, the primary worker must update the
status of the discrepancy by choosing one of the options listed below:

Resolved;
Duplicate ;
Withdrawn; or
No impact;
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While secondary workers must not update discrepancy statuses, they must follow up on
discrepancies as well. The secondary worker must then use case comments to record the
status updates. In cases with both primary and secondary workers, case comments are
essential in order to track actions on the case. Secondary workers only receive alerts for
discrepancies through the overnight batch process.

»NOTE: The number of outstanding discrepancies on the primary worker’'s home
page may not be the same as the count from searching for a list of discrepancies.
This is because discrepancies are dynamic and CARES can create them at any
point while a worker is updating a case.

Nl
§" Logout

Suach B coserra v o = 4 -
3.5 101202011

Primary Ferson - I 3111 PP case: NN Status: Pending Mode: Intake
7] » Action items (1) » Documents (0) ~ Discrepancies (3}
4
3

441 Navigation Menu - [_Reser |
~ M 10192011
| = @ S3M ver not found/last name mismatch | 41 SON) - SOLQI Query
~
&) SSN ver not found/last name mismatch (. 31M PP) - SOLQI Query
~
@ New DOB from SSA check DX and update ( 31M PP) - SOLQI Query
~
| ¥ Case Comnmens »
| ™ Apshcason Eviry (4} .LA._.IUP“"" |
| P Cose lnkempucn %)) [N MILW LU HEG 5 W-Z GOUDWILL: TEETE ESC CMeEns No
[ — EMPLOY SOLUTN (S605)
| ;. ocd County ! Tribe: =
Kl Consortium
Assigned Worker Caseload: 3445
File Location: IN - INTAKE "= File Location Date: 101972001
Casze Information
Language: E - ENGLISH | "=
Last Review Data: Mext Review Data:
Case Closed Date: Case Web Status WEB
Associated RFA Information J/ ACCESS Application Information
Number Agency Contact Method RFA Status Contact Date | ACCESS App |
7001268071 a0 Walkdn INDIVIDUALS PROCESSED 107192011 @
What would you like to do?
Workflow Options Case Maintenance |
& Continue &n‘n Diniver | Mawigate Through Completed Pages . . I"-R-eacmatemCase |
& " Agd Person ¢ Transition Mainframe Case 1o Web Case
€ Process Renewal 7 Initiate. Resume. or Terminate Simulation
" Record New Group Level Program Reguest ¢ Change Primary Person
" Process Group Level Program Request " Make Case Confidential
© View ! Record Six Month Report Actions ~ Transfer Case
© Process linked ACCESS application  Begin Intake Interdew 1or Asset Assessment Case

Enter Begin Month for New Data: [MM F\’Y‘-“i
Add. Case Gomment. ] )
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& CARES Worker Web - Uneamred Income Gatepost - Windows Intermet Explorer — — [ [ |
CASE/RFA - i

Primary Person - R g Stalus. Pending  Mode: Intake 3_;.,5.1.'161'2013
» Action ltems (1} » Documents (0} » | Discrepancies (1) *——
Cancel I

|
'ﬂ_ Navigation Menu #3 Unearned Income Gatspost
' Search
& CARES Home
% Search

b Unsubmitt=d Requesis
F Inbox Search

| #* Unlinked Documents

The following events have occurred:

(%) AE446: Review Data Exchange discrepancy above and update case.

Example of a case where partial
information is updated (SS
income), and there is also a
discrepancy that the worker

should attempt to resolve before

running eligibility.

Effective Period
Last Updated: 011 6/2013

| » Ciient Reaistation (0} Unearnad Incame

= Case Summal Does anyone in your household receive income from any of these sources?
| ¥ Case Comments # AA - Adoption Assistance - * AN -

m

¥ Apolication Enin {5) * CH - Charitable Contributions: Z =CS5-
b Cace Informafion Alimo

b Inciuidual Derographics * Dl - Jick / Disability Benefits. - *=DV-

» Benefits/Bchool * FO - Foster Care: - * GR - D
| * Indiidual Non Financial

2 N - Interest: = = [AA - Military Allctment: -

¥ Dther Health Care 2 3 i )|
7Prourams MM - Mairtenanc e / Alimarny: H - No = {0 - Money From Other Person: -
b Aeset Information | * NA - Mational Refugee Relief - * OT - Other -
| * Employment Queries * PA - Asmistance In Another Stale = = PE - Other Pension / Retirement E
» Emplovment * PS - Payments From Property Sold % RE - RMIP N-No
¥ Uneamned Income
@ Summary * RR - Railroad Retirerment = * 3| - Supplemental Securty Income =
< Gatepost * 55 - Social Security: Y=-Yes = TR - Trust Fund: -
% Child Suppor Income = N - Unemployment Insurance: ~ = VE - Veteran Benefits: -
% Uneamed Income * W - VWorkers Compensation: % = KC - Kinship Care: N - No -
% Educatioral Aid i
= = TT - Tribal TANF: -
» Expences
| F Medical Educational Aid
b W-2iChild-Care = Does anyone n your household receive educshonal aid? -
# Cenerate Surnmary
* Initiste Eiqibility b | 3 Based an client's response, populate blank fields as N
Done " Trusted sites | Protectzd Mode: OFF éh v MBI w
| = — — — — —

To get a list of outstanding discrepancies and work from the Search Results list to resolve
discrepancies, workers click on the magnifying glass icon from My Tasks. When workers select
the case, they are taken to the Case Summary page to resolve any discrepancies for that case.
The worker navigates back to the Search Results list by clicking on the “Return to Search
Results” tab within the case.

Workers can also get a list of outstanding discrepancies by searching for outstanding
discrepancies from the Caseload Management Search Criteria page. Workers and supervisors
can use this function to query outstanding SSA discrepancies by using county/tribe, IM
Consortium, office, worker or caseload number.

Using the case number, the primary or secondary worker can view the discrepancies for that
case, make the appropriate updates to resolve the discrepancy, and update the status (primary
worker), or document the status in case comments (secondary worker). The worker can then
return to the Search Results.
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2091

|m m ## Caseload Management Search Criteria
| | mavas |
& Saach r === “
b inkox Search A S amch L {Bastors o Dutaut Sescch Croarta | Sove Sanreh Ciltaets |

& County / Tribe: 3
Office:

™ I Consortium:

& Cae Commanss Additional Search Ciitesia
»  Apcbcsson Evary () Waorkar |
:mh:::“ Caseload E
Camsrrirgaor Language _E__
b Ebghlty First Lefler of PP's Last Name: [ . a
» FoE e i Eﬁﬁ - | Staff can search for SOLQ-I (and
B e o other discrepancies) by the
¥ Review county/tribe or Consortium.

Filing [ Request Date;

@ | Lessthan 30 days

e [Bwaw ~ [ foo [ @
© patwasn [0 050 [ @ ana 00T [ @
Review konth: [~ vy
varification Due Date: & | ]
o [ o, [ @
 Batwaen "_']_J ,_ @ and "_d_-"—— @
: m;m = Confidentiat = Yes = Mo
L —— - Full Fee Paid Date!  [{asstian30 day
P B Toos & Sl Y R -
 Betwesn I_J_.IJ_ B ang l_d_pl_ i1

Action llems

_Online Submissions.

I Application Linked - Ready for Intaks

I Intake Initiated « Eligibility not initiated

[~ Change ReporOnling Renewal'SMRF Recered - Ready for
Processing

I Change Repen/Online Renewal/SMRF Processing Initiated - Eligibility
not Initiated

‘what would you ke Lo do?
& Vigw to select cases meeghng the above oitena
7 Vigw COUMS Of 356 Meeling e above Hitenia

erts | Discrepancies

=

Crverdue Eligbility Determination [
Eligibiity
Benefitissuance [E|

Intarmation =]

Waiting on DDB Decision [7H|
Cuistanding Venfications Past Due [
Oustanding venfications Approachng [
Documents Recered

Documents Waiting

Initiste Eligibility and Confirm [

BCLA Fae Siatus Updats [

LH Benefit Discrepancy

SOLO- Discrepancy

4 i Il B B o (o i B o6 o R |
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@ = AS
|4 Navigation Menu
& CARES Heme
8 Sewret
¥ Inbox Search
® Linknked Documanis
b Chan Reggyasen (0)

Cazz Summary
Casz Comnmens
P Apghcases Emvy (0]
& Ganerae Summary
G Inteee Elghity
Dieseemmagion
¥ Pt Elghicy
& Corfirmaion Access
b oy
b Bansfi lssuance
Warker Tocks
F SSLMA Agmmnistraton
F TCLA Admesamton

¥ Worker Tasks

P Cese Maragerment

b Duma Eucrange

F Rafessnce Toois

¥ Syswm Tos

¥ Agency Adminssrason

F Fiscs Services

® HMO Search

B Ceash Wy Samaies Waslae

v |

CASERFA v__l

Vi Y
Logout g

23 Caseload Management Search Criteria Result

Il Caseload Search Criteria

I Consortium
Office:

Warker,
Language:

Case Status:

Feview Month;

Confidentiall
Verification Due Date

Cazeload Management Listing
CagelNymber | CountyTribe | Primary Person

= |

]

Any Language "=
Pending. Closed less than or

equal ta a calendar month, Open.

Denied less than or equal to 30
days

Counties | Tribes

Caseload:

First Letter of PP's Last Name

Case Mode:

Filing / Request Date

3.5 10202011

]

Ao Z

Intake. Dngoing. Closed, Review.
Simulation, Asset A

Lezz than 30 daps

Yes. No Full Fee Paid Date Mot Paid / Not Applicable
Any
Case Statys | FilingRequest Action lems
| | Dote |
Open 08292011 = Information
+ SOLQ- Discrepancy
» Overdus Eligibiiity Determination
Pending 08/26/2011 » S0OLC- Discrepancy
» Overdue Eligibility Determination
Pending 100022011 # SOLC- Discrapancy
Pending 10/03/2011 # S0OLC- Discrepancy
» Overdue Eligibliity Determination
Pending 100072011 = Initiate Eligibility and Confirm
» SOLCH Discrepancy
Pending 101072011 * S0LOH Discrepancy
= Overdue Eligibility Determination
Pending 101112011 » SOLCH Discrepanty
» Overdue Eligibility Determination
Pending 1011172011 #» S0LC- Discrepancy
# Overdue Eligibility Determination
Pending 10112011 » Information
» S0LO- Discrepancy
» Overdue Eligibility Determination
Pending 101112011 = SOLQ-I Discrepancy

SOLQ-I DISCREPANCIES

& Mwardua Fliaikilits Natarminatian

SSN ver not found/last name mismatch: SSA cannot verify an SSN because the last name
doesn’'t match. Workers must follow up with the customer to resolve the discrepancy and obtain
verification of the SSN. CARES will not automatically update any CWW pages when this
discrepancy is set.

New SSN provided check DX and update: SSA verifies the SSN, but the SSN and/or date of
birth (DOB) is off by one digit. Workers must check SOLQ-I to obtain the correct SSN and
update the Household Members page with the correct information.
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New DOB from SSA check DX and update: SSA found the person and returned an SSN
verification, but the SSA date of birth does not match the date of birth in CARES. Workers must
use SOLQ-I and other resources to determine the correct date of birth.

Dual/Trip entitle update SS and Medicare: The SOLQ-I process cannot update income for
individuals with dual or triple claim numbers. Workers must check SOLQ-I with the individual's
SSN and manually update the income on the Unearned Income pages.

Federal SSl-update State SSI (SISS): SOLQ-I can only update federal payment information.
Workers must verify the State SSI payment and update the information manually on the
Unearned Income page.

Railroad Retirement update Medicare: The SOLQ-I process cannot update income or
Medicare as some or all benefits may be received through Railroad Retirement. Workers must
verify income or Medicare and update the appropriate pages in CWW.

Gross/net SS discrep enter OT income: The auto-update process totals the net SS income,
the amount of the Medicare premiums, and any SS recoupments to see if the total matches the
gross SSA income amount on SOLQ-I. If the totals match, CARES updates the net income on
the Unearned Income page and the Medicare information updated on the Medicare page. If the
totals don’'t match (Medicare Part D premium taken out or SSA income is being garnished for
child support, back taxes, etc.), CARES sets a discrepancy. This discrepancy is the same as
Alert 369 that occurs during BENDEX batch processing. Currently, the SOLQ file does not
contain details on these income deductions. Workers must contact SSA or the
applicant/member to gather more information on the deduction.

In order for CARES to correctly budget the income, the worker must enter the amount that is
being deducted on the Unearned Income page as “OT” income. The worker should document in
case comments why the OT income is being entered. If the deduction is for an allowable
expense for the program requested, the worker must enter the expense on the appropriate
page in CWW (Support Obligations/Payments page, the Medical Expense page, or Medical
Coverage page).

»NOTE: Discrepancies are only set once a day per individual and SOLQ-I data can
only be stored in CARES for one day. If the worker corrects an SSN based on a
discrepancy, s/he will not be able to re-verify the SSN through the SOLQ-I process
that same day. This is because CARES will only display the information that SSA
returned with the original process done that day. The WTPY process will continue to
verify SSNs in the nightly batch process and CARES will display the information the
following day.
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DISCREPANCY HISTORY

Workers can access an individual's discrepancy history for UIB, SOLQI, prisoners match, and
SWICA () by clicking on the ‘View Individual DX Discrepancy History’ radio button on the
Individual Summary page.

3.8 10202011

ﬂj mm 888 Individual Summary e
{ =
Individual
® CARES H
\-.—W MName: oL PIN:
B Saarch
b Ik Ssaeck Associated PIN(s)
& Linknked Documents Alias{es)
sy sSh: B HCHDMAID:
8 Cace Summary Gender. FEMALE = Birth Date: 12/01/2000
i e Language: ENGLISH = Cleared YES
- = ot Whiare? RFA/Case
) Gasarass Summary
5 Insans Eligibdiny Huery
D ¢~ View Individual Eligibility Hitory - -
» Es b 1 { - -
> ;o:g. ¢ view Ingivigual Participation History Workers can view dlscrepancy

history (for resolved discrepancies)
from the Individual Summary page.

8 Corfirmagion Access IG View Individual DX Discrepancy History I h

~ Resend Eligibility Information to MMIS

RFAs. Cases, Applications and Unsubmitted Requests

 CASE: ] A(Mot Primary Person)
Filing Date: 100772011 Status: OPEN Case Closed Date:  NiA
RFA Type: ES - ECONOMIC SUPPORT (ES) = Overpayment: NO
Office:
County | Tribe: : COUNTY = Worker: |
Ikl Consortium:: =
Primary Person: Information Provider:
T | Household Address: ;g:o\l;’ VWASHINGTON ST CARES PROJECT SITE 4TH FLOOR MADISON , W1 Fhone:

Pending Programs

 Enter page one of FoodShare Mail-in application

" Enter page one of Family Medicaid Iail-in application
" Create new RFA for this indhidual

 Perform ESC Screening

If there are resolved discrepancies present for an individual, CARES will display the
discrepancy on the Discrepancy History Results Page.
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o= e [ oo
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4 Havigation Menu = Dlscrepanr_y History Resulis "‘_

Renodved Cane Dataily DX Type Creation Dute Rasofved Dy Rescived Dele

{o bmpadt S5M var nol SLO 100T20 1 1007201
‘:Jﬂ:'ll'.-h'ilﬂ'!‘
mismach

i pricidmancy El_l:_:!.ﬂ_l Daba ] Y -
1 | i e e T .:’j-_ El'l" '

A .

(]

1. The worker can filter by discrepancy type or resolved date using the navigator buttons at the
bottom of the page.

2. To navigate by Source, the worker can click on the icon on either the left or right, or select
using the dropdown.

3. To navigate using resolved date, the worker can enter the date in the field provided and
click “go.”

DATA EXCHANGE QUERY:

Workers must search for an individual's DX information, i.e., birth query, Ul, SSN Verification,
SS or SSl income, Medicare, and prisoner information on the Data Exchange Query page.
Workers enter the SSN or PIN, select one of the three options under “What would you like to
do?” and click ‘go’ to see the data requested on the appropriate details pages.

Workers can also access the appropriate details pages by clicking the magnifying glass icon on
the Unearned Income page, or from the Information Bar at the top of the case when a
discrepancy is set. The current SOLQ process in the mainframe (DXSQ) can be used for a
short time, but will eventually be disabled. The DHS CARES Call Center will send out a
message to agencies when the mainframe query is no longer available.
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DATA EXCHANGE QUERY PAGE
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SSA DETAILS PAGE
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State and vendor workers query SS/SSI data from the CWW Non CWW SOLQ Search page.

_ — : -
B X ot et Non RN SIS oo e T T =

P CASERFA ~ 1

#88 Non CWW SOLQ Search
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¥ Data Exchange ® SSN [ i
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* First Name: = Gender: MALE -
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What would you like 1o do?
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® S0OLO4 Search QA - Quszlity Assurancs

[se]

J Trusted sites | Protected Mode OFf i~ FR125%

———
|

ALERTS:

NEW ALERTS

= 472 - SSN/INCOME DISCREPANCY: CARES generates this alert when an SOLQ-I
discrepancy for SSN or income verification (not related to Medicare) is set for the
primary worker in the case. CARES sends the alert to the CC and W-2 worker if they
are not the primary worker on the case.

»NOTE: This alert is not set in intake mode. If an SOLQ discrepancy is set during
intake and is not resolved by the primary worker, the FEP and CC worker will see the
discrepancy in the information bar. Workers processing the case must resolve all
discrepancies prior to running eligibility and confirming. Alerts are not removed by
CARES automatically. The FEP and CC worker should delete these alerts manually.

EXISTING ALERTS (GENERATED ONLY THROUGH BATCH PROCESSING)

468 - 45 Day Alert to supervisor for overdue discrepancy
369 - SS INFO UPD AND DISCREP EXISTS

370 - FYI SS INCOME UPDATED

371 - NEW SS INCOME ADDED

372 - HOUSEHOLD MEMBER EXPIRED

373 - RECV BENEFITS IN OTHER STATE

381 - MEDICARE INFO END DATED

382 - SS INCOME END DATED

383 - FYI MEDICARE INFO UPDATED
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FUTURE:
The departments are planning the following enhancements to the SOLQ-I Process. CARES wiill:

¢ Automatically update SSIE expenses disregarded in FoodShare eligibility
determinations;

e For Medicaid, update Social Security for individuals with dual and triple entitlements;

e Add Citizenship/identity verification to the SOLQ-I process;

e Have SOLQ-I update the correct information in CARES (SSN or DOB) instead of setting
a discrepancy when an “*’ or ‘3’ SSN verification code is received from SSA; and

o Generate a message to review or update the Disability page when SSDI or Medicare
information is found.

CONTACTS:
For IM related programs: BEPS CARES Information & Problem Resolution Center

For child care related policy questions from outside of Milwaukee County:

County and tribal Child Care Coordinators should contact their Bureau Regional Operations
(BRO) Child Care Coordinators at
http://dcf.wisconsin.gov/files/regionaloperations/pdf/contactlist. pdf.

For child care related policy questions for Milwaukee County:
Child Care Help Desk at: childcare@wisconsin.gov_or (608) 264-1657.

For W-2 Policy Questions in the Balance of State: Bureau of Regional Operations, W-2
Regional Coordinators

For W-2 Policy Questions in Milwaukee: Milwaukee Operations Section Regional Administrators

For W-2 CARES Processing Questions: W-2 Help Desk

*Program Categories — FS — FoodShare, MA — Medicaid, BC+ — BadgerCare Plus, SC — Senior Care, CTS —
Caretaker Supplement, CC — Child Care, W-2 — Wisconsin Works, FSET — FoodShare Employment and Training,
BC+ Core — BadgerCare Plus Core, CF — Children First, EA — Emergency Assistance, JAL — Job Access Loan, JC -
Job Center Programs, RAP — Refugee Assistance Program, WIA — W orkforce Investment Act, Other EP — Other
Employment Programs.

DHS/DHCAA/BEPS/BWF
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