From: Seery, Ginger P - DCF <Ginger.Seery@wisconsin.gov>
Sent: Thursday, May 22, 2025 2:45 PM
To: DCF DL DFES BWF W-2 Agency CARES Coordinators <DCEDLW-

2AgencyCARESCoordinators@wisconsin.gov>
Subject: Alerts Not Converting with the Alerts Project in June 2025

Hello CARES Coordinators,

The Alert Modernization project will be implemented in CARES Worker Web (CWW) June 21, 2025, at
which point alerts will be called action items. This message is to share information about alerts that will
not be transitioned to the new functionality in June.

The list of Deloitte-managed alerts that will not transition to the new functionality and will no longer be
created effective with the June CARES release is attached. Below are the four BITS-managed alerts that
will not transition.

9 WP REGISTRATION CHANGE
261 W-2 BEGINS
404 DISENROLL OTHER PARENT
414 W-2 ENDED - PLEASE DISENROLL

Alerts in the attachment and displayed above will no longer be created due to one of the following:
® The action will now be processed through batch eligibility.
® There was no required action to be completed by a worker.
® The alert was obsolete, no longer needed due to policy or other system changes.
® The alert was duplicative.

More information about the Alert Modernization project will be shared in June.

Ginger Seery

DiSC: i

Business Analyst

Department of Children and Families

T: 608-445-8574
E: ginger.seery@wisconsin.gov
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Alert &Action Items

		Key for Doc
Yellow: disable yellow in column A are what IM reported and in process of validation
Red: in column E is end result of research and to remove
Green: tweak logic 
Purple: changing with BENDEX 
Gray: W-2 
Orange: FSET 
Bright Blue: more research 
Brown: Child Care 
Pink:  IVA-IVD Kids/Child Support

Fields with an orange background in row 3 are entirely new and are being added to the new framework. These require filling out for action items being added to the new framework.

		Current Alert/Action Item Code		Action Item Short Description		Action Item Long Description		Alert  Help Text

		1		QC REVIEW OVERDUE		QC REVIEW OVERDUE		No help available.

		2		PERSON APPLIED FOR A NEW RFA		PERSON APPLIED NEW RFA		1. Program(s) that generate the alert: all programs  2. Why was the alert generated?  A new RFA was created for a person who is active in another case or a  pending RFA.  3. What worker action is required?  Check to make sure the person isn't on more than one case, and shouldn't be.  Check the individual eligibility history searching by the name or individual participation history using the SSN, or CRPC to determine if there were prior contacts.

		3		NEW CASE ASSIGNED		NEW CASE ASSIGNED		1. Program(s) that generate the alert: All programs  2. Why was the alert generated?   A new case was assigned to the worker's caseload.  3. What worker action is required?   Informational

		4		CASE MOVED TO ANOTHER CASELOAD		CASE MOVED CASELOAD		1. Program(s) that generate the alert:  All programs  2. Why was the alert generated?  This is generated when a case from one worker's caseload is moved  to another worker's caseload.  It informs the worker that the case is no  longer in his/her caseload.  3. What worker action is required?  This is an informational alert.

		5		QC CASES TO BE ASSIGNED		QC CASES TO BE ASSIGNED		1. Program that generates the alert. FS  2. Why was the alert generated?  A sampling of cases are assigned for Quality Control.  This alert  informs the regional QC supervisor when the QC sample is created.  3. What worker action is required?  Informational- no action required.

		6		PULL CASE FOLDER FOR QC REVIEW		PULL CASE FOR QC REVIEW		1.  Program that generates the alert: FS  2. Why was the alert generated?  This goes to the county supervisor to notify him/her of the cases to be  pulled for the monthly QC federal sample.  3. What worker action is required?  The ES supervisor pulls the case folders for QC review.  This notifies  agency supervisors of which cases are being pulled for the monthly QC federal  sample.

		19		FSET CASE REVIEW DUE		ERROR:#N/A		ERROR:#N/A

		20		FSET CASE REVIEW PAST DUE		ERROR:#N/A		ERROR:#N/A

		21		ENTER INTO TARGET GROUP 1		ERROR:#N/A		ERROR:#N/A

		22		WAITING SUPERVISOR APPROVAL		WAITING SUPE APPROVAL		1. Program that generates the alert- FS    2. Why was the alert generated?  An auxiliary benefit request needs approval, and 5 days are past due.    3. What worker action is required?  The ES supervisor goes to BIOR to approve the benefit issuance.

		28		STOP PAYMENT REQUESTED		ERROR:#N/A		ERROR:#N/A

		29		RFA WILL BE DENIED ON DAY 30		RFA WILL BE DENIED ON DAY		1. Program(s) that generate the alert: All programs  2. Why was the alert generated?  The RFA is pending for more than 25 days from the original filing date or  RFA date.  It will be denied after 5 days if intake is not set.  3. What worker action is required?  The ES intake worker should schedule an appointment within 5 days.

		30		RFA PENDING FOR OVER 30 DAYS		RFA PEND FOR 31 TP 44 DAY		1. Program that generates the alert: All programs.  2. Why was the alert generated?  The request for assistance (RFA) is pending for 31-44 days from the original  filing date or RFA date.  3. What worker action is required?  Determine the reason for the delay in intake.

		31		RFA PENDING FOR 45 DAYS		RFA PENDING FOR 45 DAYS		1. Program that generates the alert: All programs  2. Why was the alert generated?  The request for assistance (RFA) is pending for more than 45 days from  the original filing date.  3. What worker action is required?  Determine the delay in intake.

		32		INTERVIEW NOT YET SCHEDULED		INTERVIEW NOT SCHEDULED		1. Program(s) that generate the alert: All programs.  2. Why was the alert generated?  The RFA is pending for 5 or more days and the client has not accepted a  priority service interview.  3. What worker action is required?  Schedule the intake as soon as possible.

		33		SUSPENDED USER HAS CASELOADS		ERROR:#N/A		ERROR:#N/A

		42		FRAUD REFERRAL TO FRAUD UNIT		FRAUD REFERRRAL TO UNIT		1. Program(s) that generate the alert: all programs.  2. Why was the alert generated?  This is generated when a referral is assigned to a fraud worker.  The  FRAUD WORKER field has been entered on the screen BVIT and that action  generates the fraud referral alert to the fraud unit.  3. What worker action is required?  The fraud worker needs to start work on the case.

		43		Delay in Scheduling a Priority Service Appt		A priority service appointment for FoodShare has not been scheduled, schedule the appointment.		1. Program(s) that generate the alert: FS  2. Why was the alert generated?  A priority service appointment was scheduled later than the next working day  from the date CARES determined s/he qualifies for a priority service appointment. This is sent to the worker and supervisor.  3. What worker action is required?  The worker must schedule the interview for tomorrow at the latest.  Document  the reason for the delay using case comments.

		43		Delay in Scheduling a Priority Service Appt		A priority service appointment for FoodShare has not been scheduled, schedule the appointment.		1. Program(s) that generate the alert: FS  2. Why was the alert generated?  A priority service appointment was scheduled later than the next working day  from the date CARES determined s/he qualifies for a priority service appointment. This is sent to the worker and supervisor.  3. What worker action is required?  The worker must schedule the interview for tomorrow at the latest.  Document  the reason for the delay using case comments.

		44		>15 DAY DELAY - ES INTAKE APPT		>15 DAY DELAY - ES INTAKE		1. Program(s) that generate the alert: All programs  2. Why was the alert generated?  An ES intake interview is scheduled for more than 15 days from the filing or  RFA date.  The alert goes to the worker's supervisor.  3. What worker action is required?  Informational.  The supervisor may wish to have the worker schedule the intake  interview sooner to allow the client enough time to get verification.

		48		ALIAS SSN ADDED		ALIAS SSN ADDED		1. Program that generates the alert: All programs     2. Why was the alert generated?  It is generated when the SSN conflicts with data received from SSA.  3. What worker action is required?  Check the SSN and make sure the correct SSN is entered.  Check DXSN  and DXSQ.  Delete the SSN on AIAL if it is not a real alias.

		49		UI MC SCHD 30 DAYS FROM TODAY		ERROR:#N/A		ERROR:#N/A

		50		RT MC SCHD 14 DAYS FROM TODAY		ERROR:#N/A		ERROR:#N/A

		51		UI MC SCHD 14 DAYS FROM TODAY		ERROR:#N/A		ERROR:#N/A

		52		UI MC SCHEDULED FOR TOMORROW		ERROR:#N/A		ERROR:#N/A

		53		RT MC SCHEDULED FOR TOMORROW		ERROR:#N/A		ERROR:#N/A

		54		RT MC SCHD 30 DAYS FROM TODAY		ERROR:#N/A		ERROR:#N/A

		55		MMIS TRANSACTION ERROR		ERROR:#N/A		ERROR:#N/A

		57		Priority Service Interview not Completed		PRIORITY SERVICE INTAKE		1. Program(s) that generate the alert: All programs   2. Why was the alert generated?  A client who was scheduled for a priority services interview didn't keep the appointment.  This appears when it's been more than one day since the no-show.  3. What worker action is required?  The intake must be scheduled ASAP.

		58		NEW SSI ELIG GO TO DISABIL PG		SSI VERIFIED		1. Program(s) that generate the alert? All programs.  2. Why was the alert generated?  SSI eligibility began for this person.  The SSI data exchange updates the SSI PMT and SSI LTR fields or the  SSI 1619(b) on the Benefits Received Page.   3. What worker action is required?  Update or add a Disability Page.

		59		SSN UPDATE FROM XRPIEN		ERROR:#N/A		ERROR:#N/A

		60		USER SSN/NAME/TYPE/STS CHANGED		ERROR:#N/A		ERROR:#N/A

		61		INACTIVE USER ASSIGNED TO CSLD		INACTIVE USER		1. Program(s) that generates the alert: All programs  2. Why was the alert generated?  This is sent to the supervisor when a permanent worker's ID is made inactive.  The permanent worker has an active caseload and needs his/her  ID reactivated.  3. What worker action is required?  Contact the transfer coordinator or the security officer to activate the  ID if it should be active.  If the worker's ID shouldn't be active, assign a  new active user to the inactive person's caseload.

		64		ESS MISSED MRF REVIEW		ERROR:#N/A		ERROR:#N/A

		65		REVIEW MONTHLY REPORTING FORM		ERROR:#N/A		ERROR:#N/A

		67		INSUFF LEAD TIME FOR APPT SCHD		ERROR:#N/A		ERROR:#N/A

		68		FAIR HEARING REQUESTED		ERROR:#N/A		ERROR:#N/A

		70		LOW INVENTORY		ERROR:#N/A		ERROR:#N/A

		71		30 DAYS UNTIL A MASS CHANGE		30 DAYS UNTIL A MASS CHG		1. Program(s) that generates the alert: All programs  2. Why was the alert generated?  A mass change run is scheduled in 30 days.  3. What worker action is required?  Informational.

		72		14 DAYS UNTIL A MASS CHANGE		14 DAYS UNTIL A MASS CHG		1. Program(s) that generates the alert: All programs  2. Why was the alert generated?   A mass change run is scheduled in 14 days.  3. What worker action is required?  Informational.  No worker action is required.

		73		1 DAY UNTIL A MASS CHANGE		1 DAY UNTIL A MASS CHANGE		1. Program(s) that generates the alert: All programs  2. Why was the alert generated?  A mass change run is scheduled in 1 day.  3. What worker action is required?  Informational.  No worker action is required.

		79		Expected Change Due		Expected Change Due		1. Program(s) that create the action item?   All programs  2. Why was the action item created?  A future  expected change was entered on the Expected Change page.  The action item displays 10 days  prior to the expected change due date.  3. What worker action is required?  Follow up on the change and take needed action.  Once the action is taken, clear the action item from the Information Bar.   

		84		ELIGIBILITY REVIEW PAST DUE		ELIG REVIEW PAST DUE		1. Program that generates the alert: All programs.  2. Why was the alert generated?  The eligibility review is past due for an open case.  3. What worker action is required?  Check if the client received the notice of review and if CARES is properly  closing the program.  If it is after the review month and you are contacted by the client, the client must complete a new RFA.  If it's after 30 days, the client must complete the intake process.

		85		ELIGIBILITY REVIEW DUE		ELIGIBILITY REVIEW DUE		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  The client's eligibility review date is next month or at the end of the current  month.  3. What worker action is required?  Informational.  CARES notifies the client that the review is due.  The client  will be contacting you to schedule the review.

		86		EFT STATUS REVIEW CODE		ERROR:#N/A		ERROR:#N/A

		86		EFT STATUS REVIEW CODE		ERROR:#N/A		ERROR:#N/A

		87		EFT STATUS REVIEW PAST DUE		ERROR:#N/A		ERROR:#N/A

		87		EFT STATUS REVIEW PAST DUE		ERROR:#N/A		ERROR:#N/A

		89		PRO-PAYEE STAT REVIEW PAST DUE		PRO-PAYEE REVIEW PAST DUE		IM worker is to contact FEP worker if W2 is open so FEP worker can review the payee status. if W2 is not open IM worker can delete the protective payee listed on case.

		90		FH RESOLUTION PAST DUE		FH RESOLUTION PAST DUE		Review Fair Hearing information on CMVH and update CMFH.

		94		TURN 18 GRAD AFTER 19 RUN ELIG		TURN 18 GRAD AFTER 19 RUN		1. Program(s) that generates the alert: All programs  2. Why was the alert generated?  The child is turning 18 years old next month and the school completion date  is greater than the DOB, so the child will be graduating at age 19.  The  alert is generated whether the child is enrolled in school or not.  3. What worker action is required?  Check his/her school status and update the School Enrollment page if needed.

		95		18 YR OLD GRADUATING RUN ELIG		18 YR OLD GRAD RUN ELIG		1. Program(s) that generates the alert: All programs  2. Why was the alert generated?  This is scheduled one month before the 18 year old is due to graduate from  high school.  3. What worker action is required?  Check the school status of the 18 year old and update the School Enrollment  page if needed.

		96		AFDC REL CAT NEEDY TURNING 18		ERROR:#N/A		ERROR:#N/A

		97		AFDC REL MED NEEDY TURNING 19		ERROR:#N/A		ERROR:#N/A

		98		DENIED ADCU > 30 DAY UNEMPL		ERROR:#N/A		ERROR:#N/A

		99		DISAB INST MA TURNING 18		DISABLED INSTITUTIONAL MA		1. Program that generates the alert: MA  2. Why the alert was generated?  A person in an institution or MAPP case is turning 18 next month and   verification of his/her disability or blind status is pending or not verified.  3. What worker action is required?  Verify the disability and enter in the verification field on the Disability  page.

		101		HPV LF STATUS HELD > 60 DAYS		ERROR:#N/A		ERROR:#N/A

		102		HEALTHY START CHILD TURNING 6		HEALTHY STRT CHILD TURN 6		1. Program that generates the alert:  MA  2. Why was the alert generated? A child is in an open Healthy Start case and is turning 6 years old next month.                                                                                                                   3. What worker action is required?   Informational

		103		SEP FS REQ DISAB TURNING 60		SEP FS REQ DISAB TURN 60		1. Program that generates the alert: FS  2. Why was the alert generated?  The disability and prepare meals separately response on the FS request page is  yes and the person is turning 60 years old next month.  3. What worker action is required?  Informational- Check the FS Handbook 5.2.1 to determine if the person meets the criteria.  Check Disability and FS Request pages. Make sure all verification is current.  A FS E AG will be built if the person meets the criteria and is coded correctly.

		104		PERSON TURNING 65 - CHECK MA		PERSON TURN 65 - CHECK MA		1. Program that generates the alert: MA  2. Why was the alert generated?  A person is turning 65, has an MA request on the Health Care page and is in  an open MA AG.  3. What worker action is required?  Check the MA status for the person.  Run eligibility.

		105		DISABILITY/INCAP REV DUE		DISAB/INCAP REV DUE		1. Program that generates the alert:  FS, MA  2. Why was the alert generated?  The client is in an open FS, MA, or MAPP AG and a review is due for disability or incapacitation status.  3. What worker action is required?  Check the Review Date field on ANDI and/or ANIC, and review the client's  disability or incapacitation status.

		106		DISABILITY/INCAP REV PAST DUE

		107		LEARNFARE PRE-SANCTION ACT DUE		ERROR:#N/A		ERROR:#N/A

		108		LEARNFARE PRE-SAN ACT PAST DUE		ERROR:#N/A		ERROR:#N/A

		109		DDB RESPONSE NOT RECEIVED		DDB RESP NOT RECEIVED		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  The client in an open FS, MA, W2, or CC assistance group has a disability with verification pending.  The "DATE SENT TO DDB" field has a date that is 60 days or older than the current date.  3. What worker action is required?  The alert is informational.  If you have received disability verification from DDB, enter the information. If you still haven't received disability verification, you may want to check with DDB.  Delete the alert  since it will continue to display.

		111		ALIEN REFUGEE STATUS EXPIRED		ERROR:#N/A		ERROR:#N/A

		112		SALES EFFORT END DATE APPROACH		SALES EFF END DT APPROACH		1. Program(s) that generates the alert: CTS  2. Why was the alert generated?  A client in an open CTS AG is trying to sell property.  They have 6 months to try and sell the property.  During that time, the property is not counted as an asset.  This alert is generated when the end date for their sales effort is the following month.  3. What worker action is required?  Informational.  When the 6 months is up, contact the client to see if the property has been sold.  Update the Real Property page based on what you find out and run eligibility.

		113		EDUCATIONAL AID EXPIRES		EDUCATIONAL AID EXPIRES		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  The student's semester ends next month.  3.What worker action is required?  Check current student financial aid income status.  Check the FSET exemption if  s/he no longer is a student.

		114		CHECK WP SC CODE-PREGNANCY		ERROR:#N/A		ERROR:#N/A

		116		Child in FS AG Turning 16		XXXXXXXXXXXXXXX YYYG is turning 16 and not enrolled in school. Earnings are now counted. 		1. Program(s) that generate the alert: FS  2. Why was the alert generated?  A child in the FS AG is turning 16 years old next month.  3. What worker action is required?  Informational.  Verify school enrollment if questionable, and the child has  reported income or shows wages on DXQW.  If s/he is not enrolled in school,  income must be budgeted.

		116		Child in FS AG Turning 16		XXXXXXXXXXXXXXX YYYG is turning 16 and not enrolled in school. Earnings are now counted. 		1. Program(s) that generate the alert: FS  2. Why was the alert generated?  A child in the FS AG is turning 16 years old next month.  3. What worker action is required?  Informational.  Verify school enrollment if questionable, and the child has  reported income or shows wages on DXQW.  If s/he is not enrolled in school,  income must be budgeted.

		117		CHILD WILL TURN AGE 20		ERROR:#N/A		ERROR:#N/A

		118		FS Member Turning 55 Years Old and no Longer an ABAWD		FS Member Turning 55 Years Old and no Longer an ABAWD		1. Program(s) that generate the alert: FS  2. Why was the alert generated?  The person is turning 55 years old next month. They are no longer considered an ABAWD.  3. What worker action is required?  Run eligibility and confirm after reviewing the eligibility determination.

		119		CHILD TURNED 12 WEEKS OLD		ERROR:#N/A		ERROR:#N/A

		120		ERROR RECORD SENT BY MMIS		ERROR RECORD SENT BY MMIS		1. Program(s) that generates the alert:  MA  2. Why was the alert generated?  MMIS identified an error related to the client's eligibility of third party liability (TPL).  3. What action is required?  Check MIER and resolve the error.

		121		AG LEVEL OVERRIDE(S) APPROVED		AG LEVEL OVERRIDE(S) APPR		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  This is generated to the worker assigned to the case when the supervisor  approved an AG level override.  3. What worker action is required?  Informational only.

		122		AG LEVEL OVERRIDE(S) DENIED		AG LEVEL OVERIDE(S) DENIE		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  This is generated when the supervisor denied an AG level override.  3. What worker action is required?  This is informational.  Check with your supervisor to determine why s/he  denied the override.  Determine if your eligibility determination and override reason was correct and work with your supervisor to correct it if needed.

		123		AG LEVEL OVERRIDE(S) IS INPUT		AG LVL OVERIDES IS INPUT		1. Program(s) that generate the alert?  All programs.  2. Why was the alert generated?  This is sent to the supervisor when a worker enters override information on  AGOR to inform the supervisor of the override request.  3. What worker action is required?  The ES supervisor should act on the request.  If s/he doesn't approve the   override, then the worker should be informed why the override is denied.

		124		WRONG SSN,NAME OR DOB/SEE DXSN		WRONG SSN,NAME,DOB DXSM		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  SSA finds the CARES SSN or name is incorrect.  There is a mismatch with their records and the CARES information.  3. What worker action is required?  Compare the information that comes from SSA with information on AFEI and ANAR, using DXSN and DXSQ.  The discrepancy information appears on DXSN and DXSQ. Resolve the discrepancy and make updates to ANID and ANAR (if needed).

		124		WRONG SSN,NAME OR DOB/SEE DXSN		WRONG SSN,NAME,DOB DXSM		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  SSA finds the CARES SSN or name is incorrect.  There is a mismatch with their records and the CARES information.  3. What worker action is required?  Compare the information that comes from SSA with information on AFEI and ANAR, using DXSN and DXSQ.  The discrepancy information appears on DXSN and DXSQ. Resolve the discrepancy and make updates to ANID and ANAR (if needed).

		126		SSI ELIGIBILITY CHANGE		ERROR:#N/A		ERROR:#N/A

		127		SAN. NOT IMPOSED - SEE AIWS		ERROR:#N/A		ERROR:#N/A

		135		INTER-COUNTY TRANSFER (OUT)		INTER-COUNTY TRANSFER(OUT		1. Program(s) that generates the alert?   All programs  2. Why was the alert generated?  A case transfer is occurring.  This tells the current worker and transfer coordinator when the case has been transferred to a different agency.  3. What worker action is required?  Informational only.

		136		8TH MONTH PREGNANCY - CHECK AD		8TH MONTH PREG-CHECK AD		1. Program(s) that generates the alert: MA  2. Why was the alert generated?  The pregnancy due month is equal to the current month. It is generated for BCPP assistance groups.  3. What worker action is required?  Informational.

		137		WP SANC EXPIRING & COOPERATED		ERROR:#N/A		ERROR:#N/A

		138		FS PERSON TURNING AGE 60		FS PERSON TURNING AGE 60		1. Program that generates the alert: FS  2. Why was the alert generated?  A person in an open FS AG is turning 60 years old next month and  is no longer FSET mandatory.  3. What worker action is required?  Check if s/he is in sanction status.  Run eligibility. You must run eligibility after the person's birthday or the alert will return.

		139		CS PAID TO INEL GROUP MEMBER		ERROR:#N/A		ERROR:#N/A

		142		INDIV OVERRIDE(S) ENTERED		INDIV OVERRIDES ENTERED		1. Program(s) that generates the alert:   All programs  2. Why was the alert generated?  The worker requested an override, and this tells the supervisor that the override has been requested.  3. What worker action is required?  The supervisor must approve or deny the override.  If s/he denies the override, the reason for denial of the override should be discussed with the worker who requested the override.

		143		INDIV OVERRIDE(S) APPROVED		INDIVIDUAL OVERRIDES APP		1. Program(s) that generates the alert?   All programs   2. Why was the alert generated?  This tells the worker that the supervisor approved the override request.  3. What worker action is required?  Informational only.  No action required.

		144		INDIV OVERRIDE(S) DENIED		INDIVIDUAL OVERRIDES DEN		1. Program(s) that generates the alert:   All programs  2. Why was the alert generated?  This tells the worker that the supervisor denied the override request.  3. What worker action is required?  The reason for denial of the override should be discussed with the supervisor who denied the override.

		145		RFA TO BE WITHDRAWN IN 5 DAYS		RFA WITHDRAW IN 5 DAYS		1. Program(s) that generated the alert: All programs.                                                                                                          2. Why was the alert generated?     The RFA has been pending for more than 25 days, and an interview has not been  completed.  The RFA will be withdrawn in 5 days if worker action isn't taken.                                                                                 3. What worker action is required?                                              Enter the filing date if you have all the information needed to establish the filing date.  If you don't have that information, you may want to contact the client to get the needed information to establish the filing date.   Once you have completed client registration, complete the interview ASAP.

		146		NONCUSTODIAL TO FSET-DISENROLL		ERROR:#N/A		ERROR:#N/A

		147		NONCUSTODIAL TO AFDC-DISENROLL		ERROR:#N/A		ERROR:#N/A

		148		8TH MNTH PREG-RUN PFR DETERMIN		ERROR:#N/A		ERROR:#N/A

		149		CHILD ELSEWRE-REMOVE FROM PFR		ERROR:#N/A		ERROR:#N/A

		152		WP PART. REFERRED AS NON-CUST		ERROR:#N/A		ERROR:#N/A

		153		STOP PAYMENT REQUESTED-VENDOR		ERROR:#N/A		ERROR:#N/A

		155		NO ACTION ON OFFER OF CASE MGT		ERROR:#N/A		ERROR:#N/A

		156		PERSON IN IMD TURNING 22		PERSON IN IMD TURNING 22		1. Program that generates the alert: MA                                                                                                                       2. Why was the alert generated?      A person in an open IMD case is turning 22 years old.                                                                                                         3. What worker action is required?  Informational.  Check MA status of the person and run eligibility.

		158		FSET TO WNW - DISENROLL CLIENT		ERROR:#N/A		ERROR:#N/A

		159		JOBS TO WNW - DISENROLL CLIENT		ERROR:#N/A		ERROR:#N/A

		160		WNW TO FSET - DISENROLL CLIENT		ERROR:#N/A		ERROR:#N/A

		161		WNW CASE REVIEW DUE		ERROR:#N/A		ERROR:#N/A

		162		WNW CASE REVIEW PAST DUE		ERROR:#N/A		ERROR:#N/A

		163		WNW CHLD TURNED 6 MOS/RUN AIWp		ERROR:#N/A		ERROR:#N/A

		164		WNW CHILD TURNING 1/RUN SFED		ERROR:#N/A		ERROR:#N/A

		166		COUNTY TRANSFER: WNW CASE		ERROR:#N/A		ERROR:#N/A

		167		12 MOS OF TMA ENDING RUN SFED		ERROR:#N/A		ERROR:#N/A

		168		24 MONTH CLOCK ENDING RUN SFED		ERROR:#N/A		ERROR:#N/A

		169		48 MONTH CLOCK ENDING RUN SFED		ERROR:#N/A		ERROR:#N/A

		170		WNW PART. REQUIREMENT CHANGED		ERROR:#N/A		ERROR:#N/A

		171		CHILD TURN 1/CHECK WP REFERRAL		ERROR:#N/A		ERROR:#N/A

		172		EXEMPTION ENTERED CHECK CLOCKS		ERROR:#N/A		ERROR:#N/A

		173		NEW AFDC IPV INFO:RUN SFU/EDBC		ERROR:#N/A		ERROR:#N/A

		174		AFDC IPV SANCTION ENDING		ERROR:#N/A		ERROR:#N/A

		175		MO 1 MAY NEED TO BE RECONCILED		ERROR:#N/A		ERROR:#N/A

		176		MO 2 MAY NEED TO BE RECONCILED		ERROR:#N/A		ERROR:#N/A

		177		LRNFR EXEMPT: LIFT SANCTN AILF		ERROR:#N/A		ERROR:#N/A

		181		JOBS SSF update: Rerun SFED		ERROR:#N/A		ERROR:#N/A

		182		WPMO INFO THIS MONTH - PROCESS		ERROR:#N/A		ERROR:#N/A

		183		WPMO INFO LAST MONTH - PROCESS		ERROR:#N/A		ERROR:#N/A

		184		WPMO INFO 2 MONTHS AGO/PROCESS		ERROR:#N/A		ERROR:#N/A

		185		WPMO CHANGE ON A PAST MONTH		ERROR:#N/A		ERROR:#N/A

		186		PFP FAIL TO ENROLL - RUN SFED		ERROR:#N/A		ERROR:#N/A

		187		PFP ENROLLMENT CURED-SEE WPTN		ERROR:#N/A		ERROR:#N/A

		188		AFDC CLOSED - RUN SFED FOR MA		ERROR:#N/A		ERROR:#N/A

		191		FPRS NOT MET - NO REQ FOR AFDC		ERROR:#N/A		ERROR:#N/A

		192		FPRS REQ MET - NO REQ FOR AFDC		ERROR:#N/A		ERROR:#N/A

		193		FPRS NOT MET - REQ AFDC		ERROR:#N/A		ERROR:#N/A

		194		FPRS REQ MET - REQ AFDC		ERROR:#N/A		ERROR:#N/A

		200		SSSR OVERRIDE CHANGE-RUN SFED		ERROR:#N/A		ERROR:#N/A

		201		NEW FS IPV INFO:RUN SFU/EDBC		NEW FS INTENT PROG VIOL		1. Program(s) that generates the alert: FS                                                                                                                     2. Why was the alert generated?                                                  There is new Intentional Program Violation info on the FS IPV Sanction page.                                                                                  3. What worker action is required?   BV, DX, or fraud workers should modify or query information about a FS AG      member's IPV.  Run eligibility to determine the sanction period. Remember,     only the person is ineligible, not the whole group.  See the FS Handbook App. 6.0.0.

		203		FS DISQUALIFICATION;SEE AIIP		FS DISQUALIFICATION		1. Program(s) that generate the alert:  FS                                                                                                                    2. Why was the alert generated? This notifies you that a FS IPV from another state needs to be verified and applied.                                                                                                                                         3. What worker action is required? Contact the other state and request documentation of the IPV.  Enter a verification code.  Run eligibility and be sure the correct person is sanctioned and the correct ineligibility period appears prior to confirming.   Refer to the FSHB 6.0.0 for policy.

		204		FL-TO-ENR UPDATED-RERUN SFED		ERROR:#N/A		ERROR:#N/A

		205		REAPP-FAIL TO ENR LFTD-ENROLL		ERROR:#N/A		ERROR:#N/A

		206		DUNNING NUMBER REDUCED-ADC		ERROR:#N/A		ERROR:#N/A

		208		DUNNING NUMBER REDUCED-MA		ERROR:#N/A		ERROR:#N/A

		215		WNW TO JOBS - DISENROLL CLIENT		ERROR:#N/A		ERROR:#N/A

		218		CASE ADDRESS CHANGED BY ES		ES WORKER CHGD ADDRESS		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated? The address for the case was changed by the ES worker.  The alert goes to any worker associated with the case.                                                                                                                       3. Check if the change is due to a transfer and whether verification was received or is required.

		219		CASE INDV DELETED FROM CC		ERROR:#N/A		ERROR:#N/A

		221		CC INDV DEMO CHANGED-SEE CCID		ERROR:#N/A		ERROR:#N/A

		223		INDV ADDED TO CC CASE-SEE CCID		ERROR:#N/A		ERROR:#N/A

		229		W2 CASE REVIEW DUE		ERROR:#N/A		ERROR:#N/A

		230		W2 CASE REVIEW PAST DUE		ERROR:#N/A		ERROR:#N/A

		233		DRUG FELON 12 MTH PERIOD EXPD		ERROR:#N/A		ERROR:#N/A

		237		60 MONTH EXTENDED CLK EXPIRED		ERROR:#N/A		ERROR:#N/A

		238		60 MONTH CLK NEEDS EXTENSION		ERROR:#N/A		ERROR:#N/A

		239		24 MONTH EXTENDED CLK EXPIRED		ERROR:#N/A		ERROR:#N/A

		240		24 MONTH CLK NEEDS EXTENSION		ERROR:#N/A		ERROR:#N/A

		241		24 MON CLOCK EXPIRING IN 3 MON		ERROR:#N/A		ERROR:#N/A

		242		SSI VERIFIED/SEE SSI DX DET PG		SSI VERIFIED		1. PROGRAM(S) THAT GENERATE THE ALERT:  ALL PROGRAMS                                                                                               2. WHY WAS THE ALERT GENERATED? CARES SENT A     WTPY QUERY AND FOUND SSI ELIGIBILITY FOR AN      INDIVIDUAL WHO DOES NOT HAVE SSI INCOME ENTERED.                                                  3   WHAT WORKER ACTION IS REQUIRED? REVIEW THE SSIDATA EXCHANGE PAYMENT DETAILS PAGE AND ENTER THE APPROPRIATE INFORMATION ON THE BENEFITS RECEIVED,UNEARNED INCOME AND DISABILITY PAGES.

		243		WTPY TITLE II DATA/SEE DXSA		WTPY TITLE II DATA		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated? This is generated when CARES receives the WTPY response.                                                                                                      3. What worker action is required? Check DXSA using either the PIN or SSN.  Enter income on AFUI if appropriate.

		244		WTPY 40 Quarter Response Received		WTPY 40 Quarter Response Received		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated? This goes to the primary worker when information about qualifying quarters is received through the WTPY match process.                                                                                                                   3. What worker action is required? Check DXQC using either the SSN or PIN.  This only applies to alien status.

		245		LUMP SUM FROM IVD-SEE IVFI		LUMP SUM INFO FROM IVD		1. Program(s) that generate the alert: KIDS                                                                                                                   2. Why was the alert generated? Someone in the AG received a Child Support lump sum payment.                                                                                                  3. What worker action is required? Go to IVFI to determine the amount of the payment.  Update unearned income if  needed.  The interface doesn't update CARES screens.

		246		CHILD SUPPORT RECVD-SEE IVFI		ERROR:#N/A		ERROR:#N/A

		249		PROVIDER AGES SERVED CHANGED		ERROR:#N/A		ERROR:#N/A

		251		CC INCOME DECR BY $100 OR MORE		ERROR:#N/A		ERROR:#N/A

		252		CC INCOME INCR BY $250 OR MORE		ERROR:#N/A		ERROR:#N/A

		254		INVESTIGATION IS PENDING		INVESTIGATION IS PENDING		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated? A benefit recovery investigation is pending based on information that was entered on the BVIR screen.                                                                                                                                   3. What worker action is required? Informational.  No action is required.

		255		SSI ENDS REVIEW DISABILITY PG		SSI Ends Review Disability Pg		1. Program(s) that generate the alert? All Programs.  2. Why was the alert generated? SSI is ending.         3. What worker action is required?    Review the SSI Data Exchange Payment Details page and update the appropriate information on the Disability, Benefits Received, prior SSI and Unearned Income pages. Re-determine health care eligibility following the Routine SSI Medication extension process in PH 26.2

		264		PRISON DATA CAN'T BE DISCLOSED				1. Program(s) that generate the alert?  All programs                                                                                                          2. Why was the alert generated?                                                A prisoner verification request was made to SSA using DXPR.  SSA can't         disclose the prisoner data.  There likely is an MOU in place but SSA may not   disclose the data for some reason.                                                                                                                            3. What worker action is required?                                             Informational.  No action is required.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

		265		PRISONER DATA/SEE DXPQ				1. Program(s) that generate the alert?  All programs                                                                                                          2. Why was the alert generated?                                                Prisoner data was received through the SSA prisoner data exchange.                                                                                            3. What worker action is required?                                             Tran to DXPQ using the SSN in the parms.  Review the data on DXPQ and confirm  the confinement information with the prison contact specified.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

		266		NO PRISONER DATA AVAILABLE				1. Program(s) that generate the alert?  All programs                                                                                                          2. Why was the alert generated?                                                No prisoner data was received through the SSA prisoner data exchange.                                                                                         3. What worker action is required?                                             Informational.  You can assume the client isn't or wasn't a prisoner in those  states that have an MOU agreement in place.  For those states that don't have  an MOU in place, it's possible there is prisoner data but it is not available  without the MOU.  No further action is required.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

		267		NEW SSI INFO-SEE SSI DX DET PG		SSI VERIFIED		1. Program(s) that generate the alert:                                                                                                             2. Why was the alert generated? SSI ending.                                                                                                                                                         3   What worker action is required?

		268		PULL CASE/CHECK LIST FOR QC		ERROR:#N/A		ERROR:#N/A

		269		MAR OR MAU CLOSING - RUN SFED		ERROR:#N/A		ERROR:#N/A

		273		NEW EMPLOYMENT DATA-SEE DXDN		NEW EMPLOYMENT DATA		1. Program(s) that generate the alert?  All programs                                                                                                          2. Why was the alert generated?  A data exchange occurred with the Division of Unemployment Insurance.  The matching process found a person in an open case for whom the FEIN (federal employer's identification number) doesn't match the FEIN that is on AFEI.                                                                                       3. What worker action is required? Go to DXDN and review the data and make a note of the FEIN.  Then use the      PF17 key to go to AFEI and compare the employment information. If AFEI has employer information without a FEIN, add the FEIN.  If the new  employer information is not shown on AFEI, enter the employment and FEIN on AFEI.  Request verification of earned income by entering Q? on AFWG. If a SSN mismatch occurs with a New Hire Match, contact the Call Center.

		278		DATE OF BIRTH CHANGED		ERROR:#N/A		ERROR:#N/A

		279		LOST ACCESS TO INS RUN SFED/EX		LOST ACCESS TO INSURANCE		1. Program that generates the alert: BC                                                                                                                       2. Why was the alert generated? Client had 80% access to employer's insurance and lost access or had access to state insurance and lost access.                                                                                                                    3. What worker action is required? Run SFED to see if eligibility for MA/BC exists.

		280		LATE PREM RCVD TAKE REQ ACTION		BC PREMIUM RECEIVED LATE		1. Program that generates the alert:  BC+                                                                                                                     2. Why was the alert generated? Premium for BC+ was received past the due date.                                                                                 3. What worker action is required?  Review the case and determine which premium was received late and what actions are required to reinstate BC+. Run          eligibility for the appropriate month(s) to send  a VCL (verification checklist) and premium coupon(s).

		281		CHK IF POL OWNR IN HH RUN SFED		ERROR:#N/A		ERROR:#N/A

		282		CHG IN BC INS CVRG RUN SFED/EX		INSURANCE COVERAGE CHANGE		1. Program that generates the alert: BC                                                                                                                       2. Why was the alert generated?  Major medical insurance switch changes from 'Y' to 'N' based on the file from MMIS, and the case is open or closed for less than 1 month and has a  BC request on ACPA.                                                                                                                                           3. What worker action is required?   Run SFED.

		283		DEMOGRAPHIC RETURN FILE ERROR		DEMO RETURN FILE ERROR		1. Program(s) that generate the alert: FS                                                                                                                     2. Why was the alert generated?   This is based on a return file that is sent from Citicorp regarding an EBT demographic record.  The return file is sent in response to a record that is rejected by the EBT system.  Records are rarely rejected in production, and usually this only occurs in UAT.  The alert is sent to state EBT workers.                                                                                 3. What worker action is required?                                               They check the rejected record report and send a corrected record using the    BIRD screen.

		284		BENEFIT RETURN FILE ERROR		BENEFIT RETURN FILE ERROR		1. Program(s) that generate the alert: FS                                                                                                                     2. Why was the alert generated?                                                  This is generated based on a return file sent from Citicorp regarding an EBT   record.  The return file is sent in response to a record that is rejected by the EBT system.  Records are rarely rejected in production, and usually this occurs only in UAT.  The alert is sent to state EBT workers.                                                                                                  3. What worker action is required?                                              Contact the worker to Issus an auxiliary benefit or cancel a benefit.

		285		EBT CARD RETURNED TO STATE		EBT CARD RETURNED TO STAT		1. Program(s) that generate the alert. Food Stamps                                                                                                          2. Why was the alert generated?                                                  The card has been returned by the post office as undeliverable.                                                                                               What worker action is required?  Check EOS report CARES B1730A-DLY (C070) for the mailing address for the       returned card and the reason for non-delivery.  Contact the client or the post office to resolve delivery issues.  If the FS AG has moved and has not reported the move, send a Request for Contact notice.  (Refer to Ops Memo 03-20).

		286		NO EBT ACCOUNT USE 60 DAYS		CLIENT HASN'T USED FS		1. Program(s) that generate the alert: Food Stamps                                                                                                            2. Why was the alert generated?   The EBT account has not been accessed in 60 days and the balance is            greater than $0.                                                                                                                                              3. What worker action is required?      Determine if client contact is needed.

		287		NO EBT ACCOUNT USE 90 DAYS		ERROR:#N/A		ERROR:#N/A

		288		AFAC INSURANCE ACCESS REPORTED		INSURANC ACCESS REPORTED		1. Program that generates the alert:  BC                                                                                                                        2. Why was the alert generated?                                                 It is generated if any of the following conditions exist.                          a. Case did not have 80% coverage before and now has 80% coverage.                 b. Case did not have access to state insurance and now has access.                 c. Case was verified to have access to state insurance and now is verified by         MMIS.                                                                                                                                                   3. What worker action is required?        Check screen AFAC and run SFEX.

		289		MAJOR MED INS COVRGE REPORTED		MAJOR MED COVERAGE		1. Program that generates the alert: BC                                                                                                                       2. Why was the alert generated?                                                 The major medical insurance switch changes from 'N' to 'Y' or a new policy is added with major medical insurance as 'Y' from MMIS.                                                                                            3. What worker action is required?                                              Run SFED or SFEX to determine if BC/MA (TPL) will be affected.

		290		REVIEW DUE, LAST REVIEW NFTF		ERROR:#N/A		ERROR:#N/A

		291		REVIEW DUE, LAST REVIEW FTF		ERROR:#N/A		ERROR:#N/A

		313		RUN SFED TO PUT BC CHILD IN HS		RUN ELIG TO REDET BC+		1. Program(s) that generate the alert: MA                                                                                                                     2. Why was the alert generated?                                                 A child who was originally covered by BC is now eligible for Healthy Start.  The BC child's FPL is less than 100%.                                                                                                                         3. What worker action is required?                                               Run SFED or SFEX and confirm the change to Healthy Start.

		316		300 DAY WARNING EBT > $5		300 DAY WARN EBT > $5		1. Program that generates the alert: FS                                                                                                                       2. Why was the alert generated?                                                  The EBT account has not been accessed in 300 days and the balance is greater   that $5.  Benefits will be expunged if the account is not accessed in 365 days.                                                                                                                                                     3. What worker action is required? Contact the client if the FS AG is open.  Contact the client if the FS AG      is closed and the account balance is greater than $20

		317		300 DAY WARNING EBT BAL > $25		300 DAY EBT BAL > $25		1. Program(s) that generate the alert: Food Stamps                                                                                                            2. Why was the alert generated?                                                 This is generated for the BV coordinator on table TCRD if the EBT account is   not accessed in 300 days, there is an outstanding claim, and the balance is greater than $25. Benefits will be expunged if the account is not accessed in 365 days.                                                                                                                                                  3. What worker action is required? Attempt to recover the overpayment prior to expungement.

		318		FYI - NEW DATA ON DXDN/AFEI		FYI NEW DATA ON WAGE QUER		1. Program(s) that generate the alert?  All programs                                                                                                          2. Why was the alert generated?                                                  This informs you when this is a change in employment information that is       discovered in the new hire match process.                                                                                                                     3. What worker action is required?                                               Query DXDN and verify the new employment.  Enter it on AFEI.  Include the FEIN number from the match on AFEI.  Entering the FEIN number prevents the alert    from continuously generating.  Request verification of earned income by        entering Q? on AFWG.

		319		FYI-SSI AMT/RECOUP UPDATED		FYI SSI AMT/REC UPDATED		1. Program(s) that generate the alert?  All programs                                                                                                          2. Why was the alert generated?                                                  The SSI-SDX (SSI benefit match) process discovered new SSI information.  The   SSI eligibility is not changed, but the SSI payment and/or recoupment          amounts were automatically updated.                                                                                                                           3. What worker action is required?                                               The case will automatically run EDBC at adverse action or you can run SFED or  SFEX and confirm the case earlier.

		320		FYI - NEW DATA ON DXQC		WORK QUARTER COV RECVD		1. Program(s) that generate the alert?  All programs                                                                                                          2. Why was the alert generated?                                                  New information was received from the WTPY (wire third party) match process.                                                                                  3. What worker action is required?                                               Query DXQC to see the display of work quarter coverage responses.  Take        appropriate action.

		321		FYI - NEW DATA ON AIIP		FYI NEW IPV INFO		1. Program(s) that generate the alert: FS                                                                                                                     2. Why was the alert generated?                                                  This informs you when there has been a decision from another state on an       intentional program violation (IPV). The new data is on AIIP.                                                                                                 3. What worker action is required?                                               Query AIIP to see the new information.  Run SFED/SFEX.  Make sure the correct  person is sanctioned and the correct ineligibility period appears prior to     confirming.  See the FSBH 6.0.0 for policy.

		322		FYI - NEW DATA ON DXSA		FYI NEW SSA INFO ON DX		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                  This displays new SSA information about the client after the SSA match run.                                                                                   3. What worker action is required?                                               Query DXSA to see what information has changed.  Make changes to the           appropriate screens to match other CARES data to the data displayed on DXSA.    Complete the disposition screen associated with the cross match.

		323		FYI - NEW DATA ON DXSN		FYI NEW SSN INFO		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                  There is new information on DXSN after the WTPY match process has run.  Usually it indicates the wrong SSN, name, or DOB.                                                                                                                     3. What worker action is required?                                               Query DXSN and follow up with the client if needed.  Make changes to ANID.

		324		FYI - NEW DATA ON DXPQ		FYI NEW PRISONER INFO		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                 New information was received regarding prisoner status.                                                                                                       3. What worker action is required?                                               Query DXSN, and update ANID, ANDA and ANLA.

		327		DEATH INFORMATION - SEE DXSN		ERROR:#N/A		ERROR:#N/A

		330		EBT EXPUNGED FS AG OPEN		EBT EXPUNGED FS OPEN		1. Program(s) that generate the alert: FS                                                                                                                     2. Why was the alert generated?                                                  EBT benefits are expunged when the QUEST card is not used to purchase          food for 365 days.  This alert is generated if the FS AG is open and benefits were issued in the current or previous month.                                                                                                        3. What worker action is required?                                               Contact the household to report that remaining benefits (including current benefits) are no longer available to the FS AG.  Advise the FS AG that they may request the issuance of expunged benefits that are less than 365 days old.  Refer to FS Handbook, Appendix 24 for the procedure to reissue benefits.

		331		953 AUX NEEDS SUP APPROVAL		AUX NEEDS SUP APPROVAL		1. Program(s) that generate the alert: Food Stamps                                                                                                            2. Why was the alert generated?                                                  This occurs when CARES requests a 953 auxiliary because EBT benefits were     returned and must be converted to coupons.                                                                                                                    3. What worker action is required?                                              The supervisor must approve the auxiliary so the coupons are issued to the    client.

		333		NEW SSI INFO UPDATE AFUI		NEW SSI INFO UPDATE INC		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                  The SSI/SSA data exchange job ran and there is new SSI information.                                                                                           3. What worker action is required?                                               Check DXSX and update AFUI if needed.

		334		SC INDV ADDED TO CASE-SEE ANID		SC INDIV ADDED TO CASE		1. Program(s) that generate the alert: All programs.                                                                                                          2. Why was the alert generated?                                                  A person who is receiving SeniorCare (SC) was added to an existing ES case.                                                                                                                                                         3. What worker action is required?                                               Check ANID and run a review of eligibility if needed.

		335		SCHEDULED APPT. DELETED - CSDS		SCHEDULED APPT DELETED		1. Program(s) that generate the alert:  All programs.                                                                                                         2. Why was the alert generated?                                                  An appointment that was scheduled through screen CSDS was deleted.  This       alert goes to the ES worker.                                                                                                                                  3. What worker action is required?                                               Check with the client registration worker to determine why that appointment was deleted and reschedule the appointment if needed.

		343		FYI - NEW DATA ON DXIU		FYI NEW UIB INFO		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                  The internet unemployment insurance match job found there is a discrepancy     between the amount entered on AFUI and the amount that came through the        UCB match from another state.  The discrepancy must be at least $100 more or   less than the CARES amount to generate the alert.  This alert goes to the      secondary worker on the case.                                                                                                                                 3. What worker action is required?                                              This is informational.  The primary worker will take care of resolving the     discrepancy.

		344		FYI - NEW DATA ON DXDU		NEW INFO UI INCOME		1. What program(s) generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                  The state unemployment match job ran and there is a discrepancy between the    amount entered on CARES and the amount reported to by the Division of          Unemployment insurance.  The discrepancy must be at least $100 a month for the alert to be generated.                                                                                                                                        3. What worker action is required?                                               Follow up by doing a real time query of unemployment insurance since the match is for a past date.  Do a best estimate of what the client will be receiving   based on that information.  Update AFUI if needed.

		345		UCB DISCREPANCY-SEE DXRL/AFUI		FYI UIB DISCREPANCY		1. What program(s) generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                 The state unemployment match job ran and there is a discrepancy between the    amount entered on CARES and the amount reported to by the Division of          Unemployment insurance.  The discrepancy must be at least $100 a month for the alert to be generated.  This alert goes to the secondary worker on the case.                                                                                  3. What worker action is required?                                               Informational.  The primary worker will follow up on the discrepancy.

		346		INDV DEMO CHANGED IN MCI		ERROR:#N/A		ERROR:#N/A

		346		INDV DEMO CHANGED IN MCI		ERROR:#N/A		ERROR:#N/A

		348		FoodShare with W-2 Part in a Companion Case		FoodShare case with W-2 Participant in a Companion case. Verify  W-2 Income is Counted.		1. Program(s) that generate the alert:  FS                                                                                                                    2. Why was the alert generated?                                                  This notifies FS workers to notify them that a person within one of their FS cases was receiving W-2 benefits in a separate case in the previous month.                                                                                                                                               3. What worker action is required?                                               his notifies FS workers to notify them that a person within one of their FS cases was receiving W-2 benefits in a separate case in the previous month.        

		351		FYI - UCB BEGINS		FYI- UNEMPLOY BEGINS		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  An unemployment claim has begun.  This alert goes to the secondary worker on   the case.                                                                                                                                                     3. What worker action is required?                                              Informational.  Check DXSU and work with the primary worker to make sure the   unearned income page has current Unemployment Insurance information.

		352		UCB POTENTIALLY ENDING		UNEMPLOYMENT POTENT ENDS		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  Unemployment is potentially ending for the claimant based on data exchange     records.  This alert goes to the primary worker.                                                                                                              3. What worker action is required?                                               Check the unearned income page for eligibility and payment information. Check  for a possible UC extension.

		353		FYI - UCB POTENTIALLY ENDING		FYI UIB POTENTIALLY ENDS		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  Unemployment is potentially ending for the claimant based on data exchange     records.  This alert goes to the secondary worker.                                                                                                            3. What worker action is required?                                               Check DXDU for current UC eligibility and payment information.  Check for a    possible UC extension.  This alert is informational.  Talk to the primary worker to make sure CARES updates occur.

		354		UC INCREASE; INCOME > 130% FPL		UI INCREASE INCOME <130%		1. Program(s) that generate the alert: FS and MA                                                                                                              2. Why was the alert generated?                                                  The total of CARES income and UC on DXDU in the previous month exceeds 130% FPL.                                                                                                                                                          3. What worker action is required?                                               Update income information on the unearned income page and request verification if necessary.

		355		FYI-UCB AMT DISCREPANCY-DXDU		FYI UIB DISCREPANCY AMT		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  The UCB amount received through data exchange differs from the amount on AFUI. The alert goes to the FEP (secondary worker).                                                                                                                 3. What worker action is required?                                               Update income information on AFUI and request verification if necessary.

		356		TFS-SUPP. PAYMENT REQUIRED		ERROR:#N/A		ERROR:#N/A

		357		VERIF DATA AUTOPOPULATED		VERIF DATE AUTOPOPULATED		1. Program(s) that generated the alert: all programs                                                                                                          2. Why was the alert generated?                                                  This is sent to the worker when autopopulation of the EVF forms was successful.                                                                                                                                                          3. What worker action is required?                                               Select the alert and tran to AFEI.  This will start the employment mini-driver flow.  Please review the screens that were updated, and then run eligibility and confirm the case if results are correct.

		358		VERIFICATION DATA EXCEPTIONED		VERIFIC DATA EXCEPTIONED		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  An exception to auto-population occurred.                                  3. What worker action is required?                                               Select the alert and tran to INEI/INWG/INAC to view the exception reason.      Clarify by checking the scanned image at https://cares.wi.gov/ecf, or          contact the employer.  Make appropriate CARES updates, SFEX, and case comment. INVALID DATA RECEIVED THRU THE DATA STREAM- Check the scanned image              EMPLOYER INCLUDED WAGE INFO THAT IS INVALID-Contact the employer & update   CARESPAY FREQUENCY NOT ENTERED BY EMPLOYER- Contact the employer & update CARES.      WAGE DETAILS NOT ENTERED BY EMPLOYER-Contact the employer & update CARES.      IRREGULAR PAY FREQUENCY IS INDICATED- Contact the employer & update CARES.                                                                                                                                                                                                                                                                                                                                                                                                               MORE THAN TWO PAYMENT TYPES ARE INDICATED- Contact the employer & update 

		359		VER DATA AP, COVERG INFO RECD		VERIF COVERAGE INFO RECD		1. Programs that generate the alert: BadgerCare                                                                                                               2. Why was the alert generated?                                                  The employer indicated on the EVF-H that the family has insurance coverage     through the employer.  CARES autopopulated the data from the EVF-H to AFAC.                                                                                   3. What worker action is required?                                               Check with the client to determine what kind of coverage s/he has, and who in the group is covered by the policy.  Enter that information on AFMC/AFMI.

		360		VER DATA AP, ADDL INFO ON FORM		VERIF ADDL INFO ON FORM		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  The employer or client has written extra information on the EVF that could not be sent to CARES.  CARES autopopulates the regular data fields, but this notifies the worker there is additional information.                                                                                                          3. What worker action is required?                                               View the scanned image to determine if the extra information included on the form is relevant to the case and then take appropriate action.  To view the image, go to this URL, https://cares.wi.gov/ecf.

		361		WAGE/INS VERIFICATION PAST DUE		WAGE/INS VERIF PAST DUE		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  An EVF is 10 business days overdue. The alert goes to supervisors.                                                                                           3. What worker action is required?                                               The supervisor will follow up with the primary worker to close the case if verifications were not received.  The worker should enter NV and run           eligibility to close the case with a 112 failure code.

		362		VER DATA AP, CLOSED < 30 DAYS		VERIF AP, CLOSED < 30DAYS		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  An EVF-E or EVF-H was received for a case that is closed for all programs, and the case has been closed less than one calendar month.  CARES autopopulated    information from the EVF's.                                                                                                                                   3. What worker action is required?                                               Run SFEX/SFED  if the case includes MA, Child Care, or W-2.  However, FS can't reopen until a new application is received.                                                                                                                   NOTE: For cases where all programs were closed for more than a calendar month, CARES autopopulates data from the EVF's, but no alert is sent and no worker  action needs to be taken.

		363		VER DATA AP, NO SIGNATURE		VER DATA AP NO SIGNATURE		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                +  The EVF was missing the employer's signature.  CARES autopopulates the         information from the EVF and sends this alert.                                                                                                                3. What worker action is needed?                                                You may call the employer to see if s/he completed the form.  Document the     response in case comments and if the employer says s/he completed the form,    change the EVF signature field on AFEI from 'N' to 'W'.  If SFEX is run with-  out following up on the lack of signature, programs dependent on the EVF will  close.

		364		VER DATA AP, NO WAGE EMP INFO		VER DATA  AP NO WAGE INFO		1. Programs that generate the alert: all programs                                                                                                             2. Why was the alert generated?                                                  The top portion of the EVF-E was incomplete or blank.  CARES auto-populates    data from the bottom portion of the form and sends this alert.                                                                                                3. What worker action is required?                                               You can still use the information that is on AFEI or contact the employer to get the missing information. If you contact the employer, document that in case comments.

		370		FYI SS INCOME UPDATED		FYI SS INCOME UPDATED		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  Information was updated or terminated on the Unearned Income or Medicare page.                                                                                3. What worker action is required?                                               None.  This is informational. A trigger is set and eligibility is run automatically.

		371		NEW SS INCOME ADDED		NEW SS INCOME ADDED		1. Program(s) that generate the alert: FS, MA, W-2, Child Care                                                                                                2. Why was the alert generated?                                                  New SS income information has been added to AFUI for the case.                                                                                                3. What worker action is required?                                               If the SS income type is SSDI, update ANDI with the disability information.

		372		HOUSEHOLD MEMBER EXPIRED		HH MEMBER DECEASED		1. Program(s)that generate the alert: All programs.                                                                                                           2. Why was the alert generated?                                                  A WTPY data exchange indicates a household member died.                                                                                                       3. What worker action is required?                                               Check the information on ANID or the Household Members Page (CWW) and run      eligibility if you wish.  Otherwise Adverse Action will pick up the change.

		374		INDV DEMO HAS BEEN UPDATED		FYI DOB OR SSN UPDATED		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                   The WTPY data exchange updated either the DOB or SSN on ANID or the            Individual Demographics page (CWW).                                                                                                                           3. What worker action is required?                                               This is an FYI alert and no action is required.

		375		MISMATCH IN INDV GENDER INFO		FYI SSA UPD GENDER INFO		1. Program(s) that generate the alert: All programs.                                                                                                          2. Why was the alert generated?                                                 The SSA data exchange auto-updated the ANID or Household Members Page (CWW) due to a mismatch in gender.                                                                                                                                      3. What worker action is required?                                               This is an FYI and no worker action is required.

		376		INDV SSN HAS BEEN UPDATED		FYI INDIVIDUAL SSN UPD		1. Program(s) that generate the alert: all programs                                                                                                           2. Why was the alert generated?                                                  The SSN match process with SSA led CARES to update the ANID screen with a      corrected SSN.                                                                                                                                                3. What worker action is required?                                               These are sent to the FEP and primary worker.  No action is required.  These   are informational only.

		377		INDV DOB HAS BEEN UPDATED		FYI INDIVID DOB UPDATED		1. Programs that generate the alert: all programs                                                                                                             2. Why was the alert generated?                                                 The DOB was updated on the Permanent Demographics page through the SSA match.                                                                                   3. What worker action is required?                                               This alert goes to the FEP and primary worker.  No worker action is required a the alert is informational.

		380		FYI - SSA INDICATES RR BENEFIT		SSA DX says there is RR retirement. Verify with client.             		1. Program(s) that generate the alert: All FEP programs.  The alert goes to    alternate workers only.                                                                                                                                       2. Why was the alert generated?                                                The SSA data exchange indicates that there is a RR retirement benefit for some one in the AG.  No automatic updates occur.                                                                                                                   3. What worker action is required?                                             Follow up with the client to verify if s/he is receiving RR retirement         benefits. Update the Unearned Income page if needed.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

		381		MEDICARE INFO END DATED		SSA DX updated the Medicare Information pg to show Medicare ended.  		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                The SSA data exchange updated information on AFMD or the Medicare information  page (CWW) that shows Medicare has ended.                                                                                                                     3. What worker action is required?                                             This is an FYI alert.  No worker action is required.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

		382		SS INCOME END DATED		SSA DX end dated SS income on the Unearned Income pg. FYI alert.    		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                The SSA data exchange end dated SS income on AFUI or the Unearned Income page  (CWW).                                                                                                                                                        3. What worker action is required?                                             This is an FYI alert.  No worker action is required.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

		383		MEDICARE INFO UPDATED		SSA DX UPDATED MEDICARE		1. Program(s) that generate the alert: All programs   2. Why was the alert generated?  The SSA data exchange updated information on the Medicare information page.   3. What worker action is required? Review the Medicare page and update the MSP request to Y if the member is requesting HC and is also receiving Medicare. Pend for asset information and send manual letter if the member is a new Medicare enrollee.

		386		PROCESS NEW CWW MEDICAID REQST		Process the new Medicaid request and initiate eligibility.          		1. Program that generates the alert: Medicaid.                                                                                                                 2. Why was the alert generated?                                                A new request was made for Medicaid on the Cares Worker Web.                                                                                                  3. What worker action is required?                                             Continue processing the case on the web following the driver flow.  Then run   eligibility.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

		387		PROCESS NEW CWW MPA REQUEST		Process new Medicare Premium Assistance request, and run eligibility		1. Program that generates the alert: Medicare Premium Assistance (QMB/SLMB).                                                                                   2. Why was the alert generated?                                                A new request was made for MPA on the Cares Worker Web.                                                                                                       3. What worker action is required?                                             Continue processing the case on the web following the driver flow.  Then run   eligibility.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

		388		PROCESS NEW CWW BC REQUEST		PROCESS NEW BC REQUEST		1. Program that generates the alert: BadgerCare.                                                                                                              2. Why was the alert generated?                                                  A new request was made for BadgerCare on the Cares Worker Web.                                                                                                3. What worker action is required?                                               Continue processing the case on the web following the driver flow.  Then run   eligibility.

		389		PROCESS NEW CWW FPW REQUEST		PROCESS NEW FPS REQUEST		1. Program that generates the alert: Family Planning Waiver (FPW).                                                                                             2. Why was the alert generated?                                                 A new request was made for FPW on the Cares Worker Web.                                                                                                       3. What worker action is required?                                               Continue processing the case on the web following the driver flow. Then run   eligibility.

		390		PROCESS NEW CWW CTS REQUEST		PROCESS NEW CTS REQUEST		1. Program that generates the alert: Caretaker Supplement (CTS).                                                                                               2. Why was the alert generated?                                                  A new request was made for CTS on the Cares Worker Web.                                                                                                       3. What worker action is required?                                               Continue processing the case on the web following the driver flow.  Then run   eligibility.

		391		PROCESS NEW CWW FS REQST.PS EL		NEW FS REQ PS ELIGIBLE		1. Program that generates the alert: FoodShare (FS).                                                                                                           2. Why was the alert generated?                                                  A new request was made for FS on the Cares Worker Web. The client is eligible  for priority services.                                                                                                                                        3. What worker action is required?                                               The intake interview must be scheduled the same day or the next day from the FS request date. Continue processing the case on the web following the     driver flow and determine eligibility.

		392		PROCESS NEW CWW FS REQUEST		PROCESS NEW FS REQUEST		1. Program that generates the alert: FoodShare (FS)                                                                                                            2. Why was the alert generated?                                                  A new request was made for FS on the Cares Worker Web.                                                                                                        3. What worker action is required?                                               Continue processing the case on the web following the driver flow. Then run   eligibility.

		396			LTC INFO RECD. RUN ELIGIBILITY		LTC INFO RECVD RUN ELIGIB		1. Program that generates the alert:   Community Waivers  2. Why was the alert generated?      An update to the  Community Waivers page was made.  Fields updated are Functional Eligibility and Enrollment Date.    3. What worker action is required?                                               Initiate Eligibility and confirm. The alert is automatically deleted when Community Waivers is confirmed. 

		408		PROCESS PS ELIG ACCESS APP		PROCESS PS FS APPLICATION		1. Program(s) that generate the alert : FS                                                                                                                    2. What generated the alert?                                                    An unassigned priority service application has not been processed within one   day of the filing date.                                                                                                                                       3. What worker action is required?                                               The alert is sent to all the county coordinators of the agency.  The coordinator will then ensure that the application is processed promptly. The worker should select it from the inbox and either process it or link it to an open case.

		409		PROCESS ACCESS APPLICATION		PROCESS ACCESS APPLIC		1. Program(s) that generate the alert: FS and MA                                                                                                             2. What generated the alert?                                                     An unassigned ACCESS application has not been processed within 5 days of       the filing date.                                                                                                                                              3. What worker action is required?                                               The alert is sent to all the county coordinators of the agency.  The coordinator will then ensure that the application is processed promptly. The worker should select it from the inbox and either process it or link it to an open case.

		410		PROCESS PS ELIG ACCESS APP		PROCESS PS FS ACCESS APP		1. Program(s) that generate the alert:  FS                                                                                                                    2. What generated the alert?                                                     An assigned ACCESS application has not been processed within 1 day of the filing date.                                                                                                                                              3. What worker action is required?                                               The alert is sent to the assigned worker and the supervisors of the caseload   of the assigned worker.  The worker should process the application promptly.   Select it from the inbox and either process it or link it to an open case.

		411		PROCESS ACCESS APPLICATION		PROCESS ACCESS APP		1. Program(s) that generate the alert: FS and MA                                                                                                             2. What generated the alert?                                                     An assigned ACCESS application has not been processed within 10 days of        the filing date.                                                                                                                                              3. What worker action is required?                                               The alert is sent to the assigned worker and the supervisors of the caseload   of the assigned worker.  The worker should process the ACCESS application      promptly. Select it from the inbox and either process it or link it to an open case.

		413		PROCESS LINKED ACCESS APP		PROCESS LINKED ACCESS APP		1. Program(s) that generate the alert: FS and MA                                                                                                             2. What generated the alert?                                                     An ACCESS application has been linked to an open case.                                                                                                                                                                                       3. What worker action is required?                                               Process the new ACCESS application and link it to the existing case.

		416		FS SMRF has not been processed		FS SMRF NOT PROCESSED		1. Program(s) that generate the alert:  FoodShare                        2. Why was the alert generated?                                                  When the 555 closure reason code: "Reported interim changes have not been      processed" is set, alert 416 is generated to remind you that eligibility and  confirmation of month 7 benefits prior to the end of the report month  must be done to finish processing the SMRF.                                                                                                             3. What worker action is required?                                               Run eligibility and confirm month 7 benefits prior to the end of the report month to finish processing the SMRF.

		430			HI ACC UPDATED - RUN ELIG		HI ACCESS UPDATE RUN ELIG		1. Program(s) that generate the alert: Health Care                                                                                                            2. Why was the alert generated?                                                  The health insurance information was updated on the employment page.                                                                                          3. What action is needed?   Run eligibility.

		433		VERIFY DOD VIA SOLQ		VERIFY DATE OF DEATH		1. Program(s) that generate the alert: HealthCare                                                                                                             2. Why was the alert generated?  iC has DOD entered, and eligibility may be missing.                                                                                                            3. What worker action is required?    Verify DOD via SOLQ.  Contact EDS to correct the DOD and add eligibility, if necessary.

		435		NEEDS ASSISTANCE		ERROR:#N/A		ERROR:#N/A

		436		Initial Application Processed		ERROR:#N/A		ERROR:#N/A

		437		Verification Processed		ERROR:#N/A		ERROR:#N/A

		442		FEE PAYMENT FAILED		ERROR:#N/A		ERROR:#N/A

		444		BCP PENDED; RRP NOT IMPOSED		NEED TO IMPOSE RRP		Case did not go through batch processes to impose RRP. Run eligibility and confirm failure for member(s) in RRP.

		445		TRANSFER THE CASE TO COUNTY		ERROR:#N/A		ERROR:#N/A

		452		CHANGE PROCESSED		ERROR:#N/A		ERROR:#N/A

		453		REVIEW/SMRF PROCESSED		ERROR:#N/A		ERROR:#N/A

		454		READY FOR FOODSHARE INTERVIEW		ERROR:#N/A		ERROR:#N/A

		457		FEE PAID-PROCESS CORE REQUEST		ERROR:#N/A		ERROR:#N/A

		458		PHY EXAM COMPLETED-REMOVE RRP		ERROR:#N/A		ERROR:#N/A

		463		NO CIT/ID RESPONSE: RUN ELIG		NO CIT/ID VER RECD RUN EL		1. Programs that generate the alert: MA/BCP                                                                                                                   2. Why was the alert generated?                                                  It's set for MA/BCP only individuals after the 90 day reasonable opportunity   period has expired and no verification was received.  The citizenship/identity will be automatically updated with NV.                                                                                                                        3. What worker action is required?                                               Run eligibility to close MA/BC+.  If you don't run eligibility by the next     mass change/adverse action, the case will be triggered to close.

		465		CIT/ID Verif Received From SSA DX		Citizenship/ID Verification Received  from SSA.		1. Program(s) that generate the alert: All programs                                                                                                           2. Why was the alert generated?                                                  CARES received a positive response from SSA on the citizenship/identity        request. The verification codes will be updated to DX and DE.                                                                                                3. What worker action is required?                                               Run eligibility.

		468		Discrepancy not resolved		SUPERVISOR ALERT		1 Program that generates the alert: All Programs    2. Why was the alert generated? Primary worker has not resolved a UI discrepancy in 45 days. This process runs every Friday to check for the past week and alerts supervisors if any outstanding discrepancies are overdue.                                                                                                              3. What worker action is required? Follow up with worker.

		469		UI Discrepancy-Fix if needed		ERROR:#N/A		ERROR:#N/A

		472		SWICA WAGE DISCREPANCY		ERROR:#N/A		ERROR:#N/A

		476		NOMI BATCH EXCEPTION ALERT		NOMI BATCH EXCEPTION		1. Programs that generate the alert: FS                                                                                                                       2. Why was the alert generated?                                                  The NOMI was not generated due to a lack of a current FS filing date.  It is set based on appointments scheduled for the current date that are NOMI applicable, but don't have a current FS filing date (within 30 days from the current date) in the FS program filing date on the RFA (Complete Request for   Assistance page), or on the FS request page                                                                                                                   3. What action is required?                                                      Update the filing date on either the Complete Request for Assistance page or on the FS request page.

		499		INTK/ARRS PREM RCVD RUN SFED/E		ERROR:#N/A		ERROR:#N/A

		502		NON-CEN TURNING 1 INC>200%		ERROR:#N/A		ERROR:#N/A

		518		SECONDARY VERIF. REQUESTED		ERROR:#N/A		ERROR:#N/A

		521		ACP Complete, Case Assigned		ERROR:#N/A		ERROR:#N/A

		524		W2 TEMP ABSENCE REVIEW CASE		ERROR:#N/A		ERROR:#N/A

		529		Proceed to FS Supp Mtg Page		Proceed to FS Supp Mgt Page                           		Proceed to FS Supp Mgt Page 

		531		Update regular FS Filing date		UPDATE REGULAR FS FILING DATE		UPDATE REGULAR FS FILING DATE

		539		FPL BELOW EXT LIMIT, RUN ELIG		FPW BELOW LIMIT RUN ELIG		1. Program(s) that generate the alert: Health Care                                                                                                            2. Why was the alert generated?                                                  This alert is generated during batch eligibility processing when income has    decreased but eligibility has not been re determined. The alert is generated when an individual no longer qualifies for a BC+ extension because his/her countable income is below 100% FPL, but may be eligible for another BC+ benefit.                                                                                                                                                  3. What worker action is required:                                               Run eligibility and confirm. This ensures that individuals no longer eligible for an extension are re determined for other BC+ eligibility.

		541		INDIV INCARCERATD - RERUN ELIG		ERROR:#N/A		ERROR:#N/A

		560		IMM VER ROP DUE: RUN ELIG.		ERROR:#N/A		ERROR:#N/A

		566		CASE ADDRESS CHANGED BY W2		ADDRESS UPDATED BY W2		1. Program(s) that generate the alert: W2    2. Why was the alert generated?   This alert is set when the member applies for W2 and provides a different address than what is on file for the case.    3. What worker action is required?   The worker should review the case for the updated address and review the case for changes in household members, current demographics, shelter/utility costs, expense gatepost and eligibility access (PH 57.1.5.1).

		568		BCP PEND TNQ RECEIVED		BC+ PENDING, TNQ SUBMITTED		1. Program(s) that generate the alert: MAGS  2. Why was the alert generated? BadgerCare Plus is pending for the Treatment Needs Question (TNQ) response. The TNQ response was submitted.  3. What worker action is required?  Run eligibility.

		569		TNQ RECEIVED		TREATMENT NEEDS QUESTION RECEIVED		1. Program(s) that generate the alert: MAGS   2. Why was the alert generated? A response to the Treatment Needs Question (TNQ) is received that reduces the CLA premium.   3. What worker action is required?  Run eligibility with dates to apply the reduction beginning with the month the TNQ was received and run ongoing to apply the premium reduction.

		572		CLA ARREARS PAID		CLA OUTSTANDING ARREARS PAID		1. Program(s) that generate the alert: MAGS   2. Why was the alert generated? This alert generates when a case is pending premiums for an RRP for CLAs at application and/or at late renewal.   3. What worker action is required?  BC+ CLA arrears were paid, run ongoing eligibility and run eligibility with dates when applicable to reopen MAGS.

		573		BCP SURVEY RECEIVED		BC+ HEALTH SURVEY SUBMITTED		1. Program(s) that generate the alert: MAGS  2. Why was the alert generated? BC+ Health Survey received that reduces the CLA premium amount.  3. What worker action is required?  Run eligibility with dates beginning with the Begin Month listed on the Health Survey page in CWW and run ongoing eligibility to apply the premium reduction.

		591		SC CLOSED, QMB OPEN, RUN ELIG.		Run elig. for QMB to set copay limit for month after SC closure.		1. Program(s) that generate the alert:        SeniorCare                                  2. Why was the alert generated?    SeniorCare closed.                                 3. What worker action is required?  Rerun eligibility and confirm QMB to set the member's copay limit effective for the month after SeniorCare closed. If SeniorCare closed prior to the recurring month, run eligibility with passing dates.

		620		BENDEX RAN-RESOLVE		BNDX PRO RAN-RSLV HLD ITM		1. Program that generates the alert? FoodShare    2. Why was the alert generated?      This is generated to the permanent worker assigned to the caseload in which the case resides when information held for FoodShare program is updated by the BENDEX process.    3. What worker action is required?      Worker should review the items in the 'FS bucket' and resolve the information held for FoodShare program. Run eligibility.

		622		Late Premium Received after the End of Month.		A late MAPP premium was received after the end of the month. Run eligibility for the month after closure to send a VCL and pend for the premium.		1. Program(s) that generate the alert: MA (MAPP)    2. Why was the alert generated? A late MAPP premium payment was received after the last day of the month.   3. What worker action is required? Review the case and verify the premium owed was processed. Run eligibility for the month after closure to pend for the premium payment and send a VCL (verification checklist).

		999		USER GENERATED ALERT				ERROR:#N/A






