
Hi Everyone, 

Beginning on Saturday, February 24th, several enhancements, and updates will be added to CWW, ECF, and ACCESS.  
 

• CWW Case Comments • Client Scheduling Additions 
• New ECF Work Program Document Code • Removal of Client Scheduling Codes 
• New Enhancement for Job Access Loan • New Language Supported 
• ECF and Electronic Signature for TJ/TMJ, 

CF/ELEVATE Employability Plans  
• Shared Placement Indicator Addition 

 
The following descriptions of the systems updates are:        
 

CWW Case Comments  
 
CWW Case Comments will be enhanced on February 24, 2024. The purpose of the enhancement is to allow 
workers use of a filter functionality to prioritize comments that are more relevant to their case processing. There 
will be a new section on the Case Comments page titled “Filter Comments”. The section will include fields to allow 
you to search by Text, Comment Type, and a Date Range. 

 
A demo video of the changes can be found at this link here  
 

 
 
Another enhancement is to display up to the first 251 comments from the past 180 days by default in the 
“Review Comments” and flagged comments will be displayed at the top of the case comments list in sorted 
order. 
 

 

https://secure-web.cisco.com/1kBF-BETkTA0kEKZazqCvUKNWrvJZ3MvJqhGUo4BlfXNtiD42ZnxxYGUYAm81ZAQals73DCoRFOexuX0sqIlkP0bLcXimWs8ou1JOaIom0VrbPmtkuOuyyU2S4DwJlUpiofaFuzzR__Fxarei0cV8h-cJ5W0tVKgGZl6ZD4sv9SezUlOO9AVGXNBat6rmo-4vUoAFo_BIauSSYYnrnfwrW8FcP5nBRJbcclmHWR5wpYxhsiGsx-ZrG6jtH8XXmr0AXREq7pLuXPTokcgj55e-E_eiwGTyfdpksVjmlXtyTLrcXmamzQ3XbBTgBlZD5ZeNOZajI9qCumZ279LngqwYfw/https%3A%2F%2Fvimeo.com%2Fshowcase%2F8639921%2Fvideo%2F912680369


New ECF Work Program Document Code 
 
A new ECF work program code will be available beginning February 24, 2024. There was an identified need to 
create a miscellaneous work program document type that would support documents that have highly sensitive 
information, and that are not covered under the existing W-2 Restricted Document types. The new code is 
‘WMCD’ Confidential Misc. Work Program Documents. This new document type is a W-2 Restricted Document, 
which means that only the assigned FEP and the FEP’s immediate supervisor will be able to see these 
documents when they are in ECF. This document is searched using the PIN number of the individual. This new 
document code should eliminate the need to maintain a sealed paper file for W-2 and JAL participants.  
 

 
 
 
 

New Enhancement for Job Access Loan: 
 

Due to the recent situation where we ran out of JAL funds prior to the end of the year. We were unable to make 
any changes in ACCESS to react to that and notify applicants. We are adding a system switch that will allow us to 
not allow applicants to select JAL as an application type when we have future funding issues. 

 

Add a Program:  

 

 

 

 



Apply for Benefits: 

 

Am I Eligible: 

 

 

Client Scheduling Additions:  

Two new Client Scheduling codes and the supporting client scheduling letters will be available beginning 
February 24, 2024. Both codes will support informing the participants where the   W-2 Review and W-2 Individual 
appointments will occur. The existing codes support in person appointments and the two new codes will support 
phone appointments. These letters will be available in both English and Spanish.  

 

 

 

 

 

 

 

            Sample of letter sent if no phone number is on file in CWW: 

 

Notice Action Code Updated Notice Description  
New appointment EV and letter CSEV 
 

W2 EP REV APPT/PHONE  

New appointment IV and letter CSIV 
 

W2 INDIV PHONE APPT 

Existing appointment EP and letter CSEP 
 

W2 EP REV APT/OFFICE 

Existing appointment IW and letter CSLI 
 

W2 INDIV OFFICE APPT  



            Sample of letter sent if a phone number is on file in CWW: 

 

Removal of Client Scheduling Codes 

The following Client Scheduling Codes will no longer be options for W-2 workers to select. These codes are only 
available for Income Maintenance Workers to select.  

 

 

ECF and Electronic Signature for TJ/TMJ, CF/ELEVATE Employability Plans 

Beginning February 26th, Employability Plans (EP’s) for the TJ/TMJ and CF/ELEVATE programs will be available 
for participants to view in ACCESS and electronically sign. This will work exactly as it does currently for W-2 EP’s. 
These signed EP’s will also be stored automatically in ECF using the following document codes.  

The four new Scannable PIN based ECF document codes are: 

Doc Code Doc Description 

CFEP Children First Employability Plan - WP 

ELEP ELEVATE Employability Plan - WP 

TJEP TJ Employability Plan - WP 

TMEP TMJ Employability Plan - WP 

 

Training: The Partner Training Team has published an updated E-Signatures Desk Aid in the Learning Center  
that includes TJ/TMJ CF/ELEVATE, that staff should familiarize themselves with.  

 

New Language Supported 

A new language has been added to the Language selection fields in CWW and WWP 

In CWW you will find this change on the Individual and Household Language Page and the Individual 
Demographic Information Page. 

https://wss.ccdet.uwosh.edu/stc/dcf/cst_home_default.htm


 

In WWP you will find this change on the Client Registration Page, Languages Assessment Page, and the EA 
ACCESS Inbox Details Page. 

 

 

Shared Placement Indicator Addition 

On February 24, 2024, there will be a new field in CWW capturing when a participant has a shared placement of a 
child with a parent that is not in the home. This additional information is being captured in CWW to help IM 
workers more easily identify children on a case who have parents with a shared placement. Currently workers 
have to search case comments to try and identify if the shared placements have been verified.  

The new questions will appear on the Individual Non-Financial Gatepost page in CWW, and the detailed 
information will be collected on the new Shared Placement Detail page. The Shared Placement information will 
not impact eligibility for W-2 or JAL and is only for informational purposes for our programs. 

 

 


