
From: DCF BWF Work Programs Help Desk
To: DCF DL DFES BWF W-2 Agency CARES Coordinators; DCF DL DFES BWF W-2 Agency Directors; DCF DL DFES

BWF TJ TMJ
Cc: DCF DL DFES PTT W-2 Staff; DCF DL DFES BWF W-2 REGIONAL STAFF; DCF DL DFES BWF Supervisors
Subject: COVID-19 Economic Impact Payment
Date: Tuesday, September 15, 2020 8:34:49 AM

Dear Colleagues;
 
October 15, 2020, is the deadline for the economic impact payment. The Consumer Financial
Protection Bureau (CFPB) recently released the following resources to support organizations in
assisting eligible clients with accessing their Economic Impact Payments.  The Consumer
Financial Protection Bureau’s goal is to reach organizations who work with low income
populations and share the guide and the customizable flyer providing additional information. 
 
Additional suggestions from CFPB for organizations include: 

1. If you can, please add a blurb to your website, any newsletter, etc. and links to the
guide, the customizable flyer. 

2. Email any groups you think may be interested.
3. Include suggested posts below for your social media outlets:

a.      Post #1: Did you know millions of people have not yet received their Economic
Impact Payments? Can you help these individuals access their $1200 before
October 15? Use the following guide to help individuals submit their information to
the IRS by October 15, 2020 so they can get their funds this year!
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumers-claim-
eip_guide.pdf 

b.      Post #2: Work with the CFPB and the IRS to connect millions of eligible non-filers
with Economic Impact Payments (EIP)! Their new guide is designed for staff who
work directly with low income populations to both make people aware and provide
support to those who need to take action to receive their EIP.
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumers-claim-
eip_guide.pdf

c.       Post #3: Help people you serve claim the EIP. Use the new step-by-step guide,
designed for caseworkers and frontline staff.
https://files.consumerfinance.gov/f/documents/cfpb_helping-consumers-claim-
eip_guide.pdf 

This email will be posted to the BWF Work Programs Help Desk Home Page located here:
https://dcf.wisconsin.gov/w2/partners/toolbox/helpdesk. All COVID-related emails can be found in
the Common Requests section under COVID-19 Information.  
 
If you have questions please contact the Consumer Financial Protection Bureau directly
at consumerfinance.gov.
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Thank you.
 

Jes Moss
Contract Manager
Bureau of Working Families

Division of Family and Economic Security

Department of Children and Families
—————————————
201 E Washington Ave, A200
Madison, WI 53703
T:  608.422.6311
F:  608.261.6376
E:  Jessica.moss@wisconsin.gov
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