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W-2 Contractors’ Meeting	      Location:	MS Teams
	Date:	June 29, 2022
	Time:	10:30 a.m. – 12:00 p.m.

Invitees 
☒ Mac Strawder (DCF)	☒ Neb Macura (DCF) - note taker		
☒ Tony Dziedzic (FSC)	☒ Jennifer Marks (FSC)	☒ Stacey Eggen (FSC)
[bookmark: _Hlk47520141]☒ Brian Wolfe (FSC)	☒ Sarah Kaminski (Equus WS)	☐ Steve Reinhold (Equus WS)
☒ Kanwen Shao (Equus Workforce Solutions)	☐ Christian Blaisdell (WRI)	☒ Jody Conner (WRI)
☒ Carolyn Frogness (WRI)	☒ Gina Brown (WCI)	☒ Shannon Franek (WCI)
☒ Vang Lee (AWWI)	☐ Carlyle Outten (AWWI)	☐ Latasha Dula (Ross)		
☒ Nicole Hagen (Ross)	☒ Reno Wright (Ross)	☒ Parker Rios (UMOS)				
☒ Sandra Salazar-Lozano (UMOS)	☒ Jodi Prout (UMOS)	☐ NaTasha Chevalier (UMOS)
☒ Amanda Reiter (UMOS)	☐ Rachel Zietlow (MAXIMUS)	☐ Neng Thor (MAXIMUS)	
☒ Autumn Morgan (MAXIMUS)	☒ Randy Endsley (MAXIMUS)	☒ Erica Coles (AWWI)
☒ Petrina Johnson (UMOS)

Representatives from the Department of Children and Families, Division of Family and Economic Security, Bureau of Analytics and Research, Bureau of Child Support, Bureau of Refugee Programs, Bureau of Working Families, and Partner Training Team were in attendance. 

Call in option:
Microsoft Teams Meeting
(608) 571-2209, 120 701 188#

Please share the meeting minutes with your staff and access the DCF website for agendas and meeting minutes for previous W-2 Contractors’ Meetings.

Agenda Items

1. WELCOME & INTRODUCTIONS 	Owner:	Mac Strawder
	Time Allotted:	5 minutes
Details: Roll Call

Discussion: 

· Mac conducted roll call.
· Staff from the DCF Bureau of Regional Operations are not in attendance due to another commitment.



2. DCF STAFF UPDATES	Owner:	Patara Horn 
	Time Allotted:	5 minutes
Details: Update

Discussion: Patara introduced the following new staff:
·  Aly Gmeinder – Contracts-Specialist Advanced, BWF Contract Administration Section – Started Monday, June 20, 2022. 
·  Malalai Salehi – Afghan Refugee Coordinator, Bureau of Refugee Programs.



3. Statewide Agency Site Visits	Owner:	Mac Strawder
	Time Allotted:	5 minutes
Details: update and/or discussion

Discussion: 
· See PDF below.


· The plan is to meet with all statewide W-2 agencies August 2022.
· Mac Strawder will reach out to the Milwaukee W-2 agencies to solicit agenda topics, dates, times, and list of attendees. Feel free to reach out to Mac via e-mail if there are any questions. E-mail below. 
· Kelly Bueschel will reach out to the Balance of State agencies to solicit agenda topics, dates, times, and list of attendees. Feel free to reach out to Kelly if there are any questions at kelly2.bueschel@wisconsin.gov.

4. Likely Bureau of Working Families State Fiscal Year 2023 SLA Items	Owner:	Laura O’Flanagan
	Time Allotted:	5 minutes
Details: update and/or discussion

Discussion: 
· See spreadsheet below.


· For more information, contact laura.oflanagan@wisconsin.gov. 
[bookmark: _Hlk101887946]

5. 2022 Work Programs Conference	Owner:	Audrey Evert
	Time Allotted:	5 minutes
Details: update and/or discussion

Discussion: 
· See PDF below.





6. Operations Memo Updates	Owner:	Audrey Evert
	Time Allotted:	10 minutes
Details: update and/or discussion

Discussion: 
· The following Operations Memos are scheduled for release July 2022 with Rules effective August 1, 2022:
· Updates to DCF 102: Child Support Cooperation for Wisconsin Works
· Technical Revisions to DCF 101: Wisconsin Works
· Updates to DCF 101 and 120: Asset Restrictions on Eligibility for Wisconsin Works and Emergency Assistance
· See PDF below.



7. Decline in Emergency Assistance Applications	Owner:	Audrey Proaño
	Time Allotted:	10 minutes
Details: update and/or discussion

Discussion: 
· The Bureau of Analytics and Research is comparing Emergency Assistance (EA) application numbers from 2022 and 2019.
· The numbers show a decrease in applications and increase in denials.
· Agency feedback:
· Erica Coles, AWWI – Clients are gravitating toward programs that provide more money for housing and energy than EA does.
· Jody Conner, WRI – Customers are going to Community Action Agencies for rental assistance.
· Gina Brown, WCI – Gina reported the following:
· WCI has not seen a decline in EA applications, other than an expected seasonal decrease in April. 
· Many clients are seeing large increases in rent.  
· WCI has seen a significant increase in denials due to lack of required documentation or inability to complete the application process within the allotted time when a client applies in ACCESS. 
· Homeless applicants are unable to find permanent housing within the allotted time.
· Latasha Dula, Ross – Latasha reported the following: 
· Landlords are unwilling to stop the eviction process against tenants who owe large amounts. 
· Some families are choosing doubled-up housing to stay in better neighborhoods.
· Petrina Johnson, UMOS – Landlords often do not respond to requests for information.
· Autumn Morgan, MAXIMUS – Autumn reported the following:
· MAXIMUS has seen an increase in applications through ACCESS and walk-ins. 
· Some landlords are taking tenants to court instead of waiting for tenants to receive assistance. 
· Tony Dziedzic, FSC – Tony reported the following:
· Landlords are more likely to evict tenants now than at the beginning of the pandemic. 
· Having a child aged 5 or younger is no longer a qualifying reason for applying. 
· EA payment amounts have not kept up with the increase in housing prices.
· Marianne Rosen, DFES Policy Initiatives Advisor, stated that applicants in a domestic violence (DV) situation can encounter additional challenges when applying.
· An individual in a DV situation may not be able to answer the phone when an agency calls to follow up on an application submitted in ACCESS.
· Marianne recommends looking for alternate ways to contact these applicants. 
· Marianne also recommends looking at ways to identify and prioritize EA applicants in a DV situation.
· A recent study shows that individuals in shelters take longer to find housing than EA allows.
· Ginger Seery from the TANF Automation Section asked the following question during the meeting, “Are the ACCESS applicants who are denied for lack of timely verification reapplying?”
· Jody Conner and Gina Brown stated that some of these applicants do reapply. 
· Petrina Johnson stated that some individuals apply for EA before receiving an eviction notice, but they are not eligible until they receive the notice. Petrina wanted to know if there is a possibility to provide resources to prevent evictions. 
· Agencies can provide additional feedback to audrey.proano@wisconsin.gov. 


8. W-2 Agency KIDS Access	Owner:	Brian McReavy
	Time Allotted:	10 minutes
Details: update and/or discussion

Discussion: 
· See PowerPoint below.


· The plan is for the agencies to meet and reach a consensus on whether or not the outliers need to be included in a Custom User Profile.
· Please follow up with Mac Strawder via e-mail if there are any questions at the e-mail below.

9. AGENCY UPDATES	Owner:	W-2 Agencies
	Time Allotted:	30 minutes

Details: Updates

Discussion:
· AWWI
· [bookmark: _Hlk101888632]Since the last W-2 Contractors’ Meeting, AWWI hired one Financial and Employment Planner (FEP) and one Adult Education Navigator.
· AWWI recently installed a self-check-in kiosk where customers can specify a reason for their office visit.

· EQUUS (written notes provided by Kanwen Shao)
· Staffing:
· No staff departures during MAY / JUNE 2022
· 4 W-2 positions currently open and sourced: (1 Kenosha Case Manager, 1 Racine Case Manager, 1 Business Services Consultant , 1 Youth Education Navigator)
· Staff retention and ongoing training remain critical elements ensuring consistent, quality W-2 services administration (vacant caseloads, loss of subject matter / technical experts, substantial resources allocated for new staff hiring / training)
· W-2 Leadership Team (SUPS + LEADS) remain fully intact (highly collaborative, innovative problem solvers, supportive leaders, drive performance outcomes, and quality service delivery)
· Operations
· Solid MAY 2022 internal W-2 Project QA CFD audit scores (CWW, ECF) + CMT scores
· CWW: 92.00%
· ECF: 95:67%
· CMT average score = 86.23%
· 318 entered employments as of 5/31/22 
· 1 JUNE educational claims, 4 YTD HSED educational claims
· 1 JUNE vocational claims, 7 YTD vocational claims
· EQUUS W-2 and FSET collaboration resulted in approx. 52 co-enrolled cases across shared regions. Approximately 6.5% = (52 / 698) of the EQUUS W-2 caseload is co-enrolled with the EQUUS FSET program. Resource leveraging with GED / HSED classes, job skill training, vocational college classes, transportation, and other supportive services.
· EQUUS W-2 Employment unit staff members participated in multiple employment hiring and community events during JUNE 2022. Primary objectives include W-2 program community outreach, locating employment and job skill training opportunities for EQUUS W-2 clients, developing potential WEX and TEMP sites.
· YWCA / Dress for Success online WEX: 96 active participants: W-2 client capacity and utilization remain at high levels during JUNE 2022. DFS Online WEX enrollment and participation are at near capacity levels. 
· EQUUS Online Job Club: 33 active participants: Employable W-2 clients (CMJ, recently separated CMF / CM+, higher functioning CSJ)
· In person WEX site(s) is currently open in Racine, Kenosha / Waukesha WEX sites projected for JULY 2022
· FSC
· The staffing situation is stable.
· Some internal staff have been promoted.
· FSC is focusing on job skills and vocational training for clients.
· FSC is looking to receive WIG and WIA funding.
· Manufacturing, hospitality, and retail training will be offered.

· MAXIMUS
· Two W-2 management positions are open. 
· Interviews are anticipated in the next two weeks. 
· A new Child Support Liaison started last week and is going through training.
· MAXIMUS is looking to gradually resume in-person services.
· An on-site job fair will be held in two weeks.
· Face-to-face meetings with FEPs will resume when COVID protocols are established.

· Ross
· Ross is seeking to fill two FEP positions.
· 50% of staff are on a hybrid schedule (working two days remotely).
· The week of June 27, 2022 is Customer Appreciation Week.
· Customers are completing a customer appreciation survey.
· A large outdoor event will be held on-site Thursday, June 30, 2022, from 10:00am-3:00pm.

· UMOS
· A second Education Navigator has been hired.
· Two FEPs start July 1, 20221.
· One FEP resigned.
· UMOS will continue to interview for more FEPs.
· UMOS has a new Employment Services Manager.
· UMOS is working on the upcoming annual back-to-school event.

· WCI
· WCI is recruiting to fill two FEPs.
· Two staff are on medical leave.
· WCI is working with Dr. Marcus Lewis on diversity training.
· The annual September event will be held on September 8, 2022, in the morning.
· WCI is working through FSET to make video promotional materials.

· WRI
· The St. Croix office is restricted to appointments only due to recent safety concerns.
· The office may resume normal operations after the July 4 holiday.
· WRI is recruiting FEPs.


10. CLOSING	Owner:	Mac Strawder
	Time Allotted:	5 minutes
Details: Walk-ons and/or discussion if needed.

Discussion:  
· Dave Turk from the Partner Training Team (PTT) followed up on the issue of staff engaging in non-training tasks during trainings.
· PTT is aware of a recent situation in which staff attended training while servicing customers in single-person offices. 
· If attendees miss too much material, they will be unable to pass the training. 
· For questions or concerns regarding this topic, contact david.turk@wisconsin.gov. 
· Mac Strawder reminded agency attendees that they can provide staffing updates to their Regional Coordinators/Administrators at any time.
· Please submit agenda items via e-mail to Mac Strawder macarthur2.strawder@wisconsin.gov.
· Please include Topic, Presenter, and Duration for planning purposes. 
· Please provide Mac with presentation documents prior to the meeting. 

[bookmark: _Hlk49512801]
Next Meeting:
Wednesday, July 27, 2022
10:30am – 12:00pm
Microsoft Teams
	Last edited July 6, 2022
	Pg 2 of 2



image1.emf
Statewide Agency  Site Visits_06.29.2022.pdf


Statewide Agency Site Visits_06.29.2022.pdf
Statewide Agency Site Visits

e Bureau of Regional Operations, Section Manager, Kelly Bueschel and Mac
Strawder are coordinating agency site visits for August 2022.

o Kelly will coordinate with the Balance of State agencies and DFES for agenda
topics, dates, times, and attendees for the meetings.

e Mac will coordinate with the Milwaukee W-2 agencies and DFES to get
agenda topics dates, times, and attendees for the meetings.

Mac Strawder, BWF/MOS






Statewide Agency Site Visits

The meetings are informal and a great way for agency staff to meet and interact with
State staff in person versus a virtual format. Put faces to names.

As has been the goal with past visits, we hope to expand our channels of communication
and generate a dialogue that can create ways to better serve Wisconsin’s families.

We want to discuss topics that are not usually covered during monthly meetings with
Regional Administrators or Regional Coordinators or what is covered during the monthly
W-2 Contractors’ Meeting.

We want to hear what is specifically important to agencies, so some agenda topics may
vary based on feedback from agencies.






Statewide Agency Site Visits

In the past, the meetings were held in the Spring, with the last meetings taking place in
2019. Below are agenda topics from 2019:
o Welcome and Purpose of Meeting
W-2 Agency Sharing of Current Events
Update on the Governor's Budget Proposals
Work Participation Rates Update
W-2 Contracts and Contract-to-date Spending
Child Support Liaison Positions
WPASS Implementation
Refusal to Participate Implementation
Additional W-2 agency Initiated Topics (Walk-Ons)

O OO OO O OO
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Likely SFY23 SLA Items 06.29.2022.xlsx
Sheet1

		BRITS (Benefit Recovery Information Tracking System) Enhancement for W-2 (Carry over)  &  BRITS and WWP Interoperability 

		E-Signatures (Carry over) (Part 1 and 2)

		W-2 Fact Finding (Carry Over)

		O'Net Integration (Carry Over) 

		PIN based document viewing (Carry Over)

		Automate PARIS (Carry Over)

		CARES Payment Issuance Modernization (Carry Over) 

		   WWP Supportive Services Page 

		   WWP At a Glance Dashboard

		WWP Participation Tracking Enhancements (Carry Over)

		 EA Webservice from ACCESS to WWP - populate WWP with ACCESS EA application info.  (Deloitte and BITS portions)

		CWW Telephonic Interview & Signature (perm covid change) 

		Job Readiness Part 2 (carry over) - Improved questions and Resume cover letter capability

		Good Cause Notice Admin Rule (very small)

		2023 Contract Changes 

		2023 TJ Contract Changes
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2022 Work Programs Conference

The Wisconsin Department of Children and Families, Division of Family and Economic Security
is excited to share additional information about the 2022 Work Programs Conference:

A World of Opportunities
Tuesday, October 25 & Wednesday, October 26, 2022

Audrey Evert
Program & Policy Analyst
BWF TANF Policy Section





2022 Work Programs Conference

This fall we are returning in person at the Osthoff Resort in Elkhorn,
Wisconsin.

There will also be a virtual attendance option as we mark the first-ever
hybrid Work Programs Conference!

Priority for in-person conference seats will be given to contracted agency
workers.

We ask our agency partners to begin considering how many in-person
attendees you would like to have at this year’s conference.

Planning committee members will be contacting you soon to gauge how
many people at your agency will be attending in person.

Please share this Save the Date email with those within your organization
who might be interested in this conference opportunity.




https://osthoff.com/
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Administrative Rule
Changes

DCF 101 and 102

@ Wisconsin Department of Children and Families






Asset Limits for Wisconsin Works and Emergency
Assistance — Ch. DCF 101 and 120

» Creates hardship exemptions to the home value asset limit.

 Defines “agricultural land” to include land necessary for location and
convenience as well as the buildings and improvements for
agricultural use.





Asset Limits- Home Value Hardship Exemption

New Hardship criteria: 2. The individual had a recent sudden
1. No member of the Wisconsin Works loss of income due to death, divorce,
group has the legal right to sell the separation, or non-payment of
home, such as: support.
= the home is subject to pending 3. The Wisconsin Works group includes
litigation and the home is jointly owned  an incapacitated group member.
with a person who is not in the 4. Theindividual is or has been a victim
Wisconsin Works group and who of domestic abuse or is at risk of
refuses to consent to the individual in further domestic abuse, the home is
the Wisconsin Works group selling his ~ jointly owned with the abuser, and the
or her share. abuser is not a member of the

Wisconsin Works group.





Technical Corrections — Ch. DCF 101

* Proposes updates to administrative rule to be in accordance
with other rules, statues, and executive orders.
« Updates, clarifications and minor changes.

« Effects no programmatic changes.





Technical Corrections to DCF 101:

e Changes “trial jobs” to “temporary e Adds cross references to new
employment match program”. statutory provisions on community
- Aligns several definitions by cross- service jobs and transitional jobs.

referencing definitions in statute. » Adds the definition of domestic
o Clarifies the Division of Hearings abuse when screening for domestic

and Appeals conducts department abuse to the provision requiring strict
reviews of employment confidentiality for any applicant

: : identifying as a domestic abuse
displacement comp]amts. _ victim, except to the extent needed
» Removes outdated information to administer Wisconsin Works.

which is either obsolete or
conflicts with another rule, a state
statute, or an executive order.






Good Cause Claim for Noncooperation with
Child Support— Ch. DCF 102

* Proposes to remove the notary requirement when an applicant
or participant signs the good clause claim, attesting it is true.

 Removing the notary requirement will allow the good clause
claim to be completed and signed in ACCESS.





Operations Memos

The three administrative rules changes will have separate operations
memos, scheduled to be published July 1 (30days before effective date of
Aug. 1, 2022).





Rule Text

DCF (DCF 101, 120). CR 21-090. Asset restrictions for Wisconsin Works and
Emergency Assistance.

DCF (DCF 101). CR 21-091. Technical changes to update Wisconsin Works
rules.

DCF (DCF 102). CR 21-092. Wisconsin Works filing a good cause claim for
noncooperation with child support




https://docs.legis.wisconsin.gov/code/chr/all/cr_21_090

https://docs.legis.wisconsin.gov/code/chr/all/cr_21_091

https://docs.legis.wisconsin.gov/code/chr/all/cr_21_092



Questions?

Audrey Evert, PPA
Audrey.Evert@wisconsin.gov

Morgan Olmsted, PPA
Morgan.Olmsted@wisconsin.gov
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KIDS Screens Accessed - 
W2 Agencies 
06-29-2022







Questionnaire Sent to W2 Agencies

- Objective is to create a Custom User Profile for W2 agency workers to enhance safeguarding

- Created a questionnaire for W2 workers to identify which of the 59 KIDS screens they regularly access

- Received a list of active KIDS users who be willing to test the new Custom User Profile   







Questionnaire Results – Participant Inquiry Submenu







Questionnaire Results – Case Inquiry Submenu









Questionnaire Results – Financial Inquiry Submenu







Request for Clarification

We are requesting clarification on why some W2 Agencies access certain KIDS screens and other W2 Agencies do not? 

Discussion amongst the W2 KIDS Users will help to clarify the following:

1) When only 1 or 2 of the W2 agencies are accessing a particular KIDS screen (see previous slides,) then is it necessary to include access to these screens when designing the Custom User Profile?

2) If access to this child support information is necessary, then how are the other W2 agencies providing services without accessing this child support information? Maybe they are accessing the same child support information, but on a different KIDS screen? Or maybe they are getting this information from a different source? (i.e. different database, their Child Support Liaison, etc.)

4) If access to this child support information is necessary and valuable in providing participant services, then other KIDS users who are not aware of this may benefit from the knowledge of how the information is being used (i.e. a training opportunity.) 

Would the W2 Agencies discuss this and reach a consensus on which KIDS screens need to be included in the Custom User Profile?





  





BCS Next Steps

When BITS-KIDS receives a final list of KIDS screens that need to be accessible in the Custom User Profile, they will determine the most expedite path to access the necessary child support information.

BITS-KIDS will then mock-up a Custom User Profile in the development region and select users to test it and provide feedback. 

Test group pool:
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Custom User Profile

KIDS Screen AWWI [MAXIMUS| Ross | UMOS | EQUUS | FSC | WCI | WRI | BWFPI&CS |Total # of Agencies| Agency Accessing

Accessing This screen
screen
[Number of KIDS Users Per Entity. 10 & a7 52 31 | 18 | 11 B 7
Participant Inquiry Submenu

1 [participant Data 7 Many agencies

2 |supplemental Data 1 [EQuus

3 [child supplements! Data 1 [EQuus

4_|addresses 7 Many agencies

5 |Nemes B Many agencies

6 |pemographic Verification a Many agencies

7 |assets 1 [Ross.

5_|income 7 [Many agencies

9 |Medical Insurance 0 N/A

10 |Bankruptey 0 N/A

11 _|commitments 0 N/A

12_|sentences/Terms o N/A

13_|Warrants by PIN 2 Ross & WRI

12_|warrants by Jurisdiction 1 [Ross

15_|participant Event History a [Many agencies

16 |Outstanding Service of Process. 0 N/A

17_|supplemental Employment Data 2 Ross & EQUUS

18 _|List Participant Admin Lien 0 N/A

19 _|Admin Enforcement Bars 0 N/A

20_|Uist Participant Payment Method 1 [MAXIMUS

21 _|FIDM Responses 0 N/A

22_|license Available 1 [Ross.

23_|license Suspension 1 [Ross.

24_|uist Non-cooperative IV-D Cases 3 [Many agencies

RESPONSE KEY:
=Only 1 W2 Agency accesses this KIDS screen, 50 are the other agencies accessing this child support information on a different KIDS screen? Is this KIDS screen necessary?

= Only 2 W2 Agencies access these KIDS screens, so are the other agencies accessing this child support information on different KIDS screens? Is this KIDS screen necessary?

* The majority of W2 Agencies access these KIDS screens, which means that we should plan to include access to them in the Custom User Profile.
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Custom User Profile

KIDS Screen AWWI [MAXIMUS| Ross | UMOS | EQUUS | FSC | WCI | WRI | BWFPI&CS |Total # of Agencies| Agency Accessing
Accessing This screen
screen
[Number of KIDS Users Per Entity. 10 & a7 52 31 | 18 | 11 B 7
Case Inquiry Screens
1 |scheduling 0 N/A
2 |File Location 0 N/A
5 |Good Cause Claims B Many agencies
4_|case Event History B Many agencies
5 |tiens 0 N/A
6 |paternity Testing 3 Many agencies
7 |vocase a Many agencies
5_|courtcase B Many agencies
91w Provisions 0 N/A
10_|Noncooperation a Many agencies
11_|Uist Enforcement Actions 1 [Ross
12 _|Admin Lien Due Process 0 N/A
13 _|Case Health Insurance History 0 N/A
RESPONSE KEY:
=Only 1 W2 Agency accesses this KIDS screen, 50 are the other agencies accessing this child support information on a different KIDS screen? Is this KIDS screen necessary?
= Only 2 W2 Agencies access these KIDS screens, so are the other agencies accessing this child support information on different KIDS screens? Is this KIDS screen necessary?
= The majority of W2 Agencies access these KIDS screens, which means that we should plan to include access to them in the Custom User Profile.
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Custom User Profile

KIDS Screen AWWI [MAXIMUS| Ross | UMOS | EQUUS | FSC | WCI | WRI | BWFPI&CS |Total # of Agencies| Agency Accessing
Accessing This screen
screen
[Number of KIDS Users Per Entity. 10 & a7 52 31 | 18 | 11 B 7
+_[Collection Instructions 2 Ross & EQUUS
2 |paily Receipts 2 MAXIMUS & FSC
5 |courtOrders 3 Many agencies
4 [Bonds. 0 N/A
5_|participant Account Statement a Many agencies
6 |case Account Statements B Many agencies
7__[system Level Account Statement 1 [Equus
5_|AFDC/SC/KCAR Account Statement 2 MAXIMUS & EQUUS
9 |Arrears Certification 0 N/A
10 |inguire Check/EFT Disbursements 1 [Maximus
11_|Uist Transactions Under Event 1 [Equus
12_|case/Part Subaccounts o /A
13_|View Court Case Obligations a Many agencies
12_|inauire Payer Summary. 2 MAXIMUS & EQUUS
15_|inuire Payee Summary 1 [Maximus
6_|Check/ETF Disbursements 2 MAXIMUS & FSC
17_|OST Stale dated Reissue Requests 0 N/A
18 |Inquire CP Fees. 0 N/A

RESPONSE KEY:
=Only 1 W2 Agency accesses this KIDS screen, 50 are the other agencies accessing this child support information on a different KIDS screen? Is this KIDS screen necessary?

= Only 2 W2 Agencies access these KIDS screens, so are the other agencies accessing this child support information on different KIDS screens? Is this KIDS screen necessary?
* The majority of W2 Agencies access these KIDS screens, which means that we should plan to include access to them in the Custom User Profile.
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Test Group Pool

Awwl

MAXIMUS

Ross

umMmos

EQUUS

FSC

Contact Name #1

Patricia Nolen

Kerene Findley

Patrice Wright

Maria Prado

Chandes Atkins

Erin Ditscheit

Kaitlyn Miller

Email Address

[pnolen@am works.com

Pwright@rossworks.com

Maria.Prado@umos.org

chandes.atkins@equusworks.com

editscheit@fsc-corp.org

Contact Name #2

Heather Prest

Lisa Montoto

Kailee Hutchcraft

Email Address

Lisa.Montoto-Pallen@umos.org

khutchcraft@fsccorp.org

Contact Name #3

| Jennifer Hanzel

| Jose Lovo

Email Address

Jose.L ovo@umos.org
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