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W-2 Contractors’ Meeting	      Location:	MS Teams
	Date:	March 25, 2026
	Time:	10:30am – 12:00pm

Invitees
		
☒ FSC            ☒ Equus            ☒ WRI            ☒ WCI            ☒ AWWI            ☒ UMOS            ☒ Ross            ☒ Maximus Inc	


Please share the meeting minutes with your staff and access the DCF website for agendas and meeting minutes for previous W-2 Contractors’ Meetings.

Call in option:
Microsoft Teams Meeting
(608) 571-2209, 120 701 188#


Agenda Items

1. WELCOME AND STAFFING UPDATES	Owner:	Anna Sainsbury
	Time Allotted:	5 minutes
Details: Roll Call

Discussion: 

· Anna took attendance.
· Patara is out of the office today.
· Debbie Rabin, BWF Operations Program Associate, will retire on May 1, 2026. 
· BWF is recruiting for several positions, including Policy Analyst, two Contract Specialists, and Training Section Manager.


2. BWF ORGANIZATIONAL CHANGES	Owner:	Brianna Foster
	Time Allotted:	15 minutes
Details: update and/or discussion

Discussion: 
· The BWF Milwaukee Operations Section is renamed to TANF Operations Section.
· The name change supports the work that is being done.
· Regional staff in Milwaukee work closely with the Bureau of Regional Operations staff.
· The new name also aligns with other BWF section names (TANF Policy and TANF Automation).
· BWF will add a Training and Communications Section effective July 1, 2026.
· Partner Training Team projects will end by June 30, 2026.
· This change will result in cost savings for BWF.
· BWF will continue to contract with UW-Oshkosh to maintain the Learning Center.
· Additional information about transition of training will be shared at future meetings.
· Agency staff should complete required trainings as soon as possible.
· Six trainers will be recruited after the Section Manager is hired.
· The goal is to have the section fully staffed by September 1, 2026.
· Agencies can submit questions to Brianna or their regional administrator/coordinator.
· Tony Dziedzic asked who in BWF sent the email informing agencies of these changes, and to whom.
· Patara sent the email to agency directors.
· Nicole Hagen asked what will happen to trainings scheduled after July 1, 2026.
· Agency staff are encouraged to complete as much training as possible before July.
· Trainings may or may not get canceled, depending on the BWF Training Section staffing situation.
· There is enough training available in Cornerstone for staff to maintain Enhanced Case Management credentials.
· Will agencies be required to provide their own training?
· No, but agencies’ internal trainings can count toward required training hours.
· Training requirements may be modified if needed.
·  Gina Brown asked if New Worker Training will be available between July and December 2026.
· The plan is that it will be available.
· Additional information will be shared at the next W-2 Contractors’ Meeting or before.


3. SYSTEM CHANGES	Owner:	Mai Yee Xiong
	Time Allotted:	15 minutes
Details: update and/or discussion

Discussion: 
· See the notes below.


· Meena Harmon asked about confidential case access in CWW – will staff with a higher access level be able to view correspondence for QA and fact finding purposes?
· Whoever has access to the confidential case will have access to the client correspondence.
[bookmark: _Hlk101887946]

4. WALK-ONS AND CLOSING	Owner:	Anna Sainsbury
	Time Allotted:	5 minutes
Details: Discussion if needed.

Discussion:  
· No walk-ons.
· Please submit agenda items via e-mail to Anna Sainsbury anna.sainsbury@wisconsin.gov. 
· Please include Topic, Presenter, and Duration for planning purposes. 
· Please provide Anna with presentation documents prior to the meeting. 

[bookmark: _Hlk49512801]
Next Meeting:
Wednesday, May 27, 2026
10:30am – 12:00pm
Microsoft Teams
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TAS Updates

April:

BRITS enhancements: Go-live: 4/2/2026

There were several enhancements to BRITS that will be released on 04/2/2026. Including, fixed
search box and timed out enhancement. There is a system update that was published
03/17/2026 that outlines the details of each enhancement.

MyWI ID Wave 6: Go-Live: 4/11/2026

As part of the Department of Enterprise Technology (DET) efforts to secure data, many systems
will be moving to the new log-in process known as MyWI ID. MyWI ID has been released in
waves and wave 6 will be impacting CWW, ECF View/Capture, Tableau, Control D and
Mainframe log-in. Currently users log in through WAMS, after April 111, 2026, users will be
required to have a multifactor authentication to log in (ie. Email and a text or email and a phone
call).

Payment Issuance Phase Il: Go-live: 4/24/2026

WWP will be enhanced to allow workers track W-2 and JAL initial, ongoing, returned, re-issued
and intercepted payments. Workers will also be able to maintain payment history for auxiliary
and vendors.

RMB/RMC Report for Agencies: Go-live: 4/24/2026
This will be a new report located in Webl that lets agencies know what renewals and changes
submitted from ACCESS, that are still waiting to be processed by FEP workers.

May: Go-live: 5/1/2026

SSI Payment Increase

Effective January 1, 2026, the State of WI will be increasing WI state supplemental SSI and SSIE
payments 10% for SSI recipients. The effective date of the new payment will take place with the
May 2026 benefit month.

June: Go-live: 6/20/2206

Communication Preference Center (CPC)/Benefit Tracker SFMC

This project focuses on updating ACCESS/MyACCESS and CWW to provide adequate language
to inform participants what it means to consent to receiving text messages and email. As part
of this effort, if a participant applies on the phone with a worker, they will receive a text message
confirming they have agree to receive SMS and email communication.

Eligibility Override
Mainframe for IMS screens, will be decommissioned. Workers will now have the eligibility
override screens available in CWW and no longer have to go into MF.

Confidential Case: Accessible through ACCESS/Client Correspondence
For confidential cases, CWW will be updated to limit access of client correspondence to only
those that have access to the confidential case (i.e. FEP/FEP Supervisor).

Accessibility Changes to ACCESS/MyACCESS for Confidential Cases
This will allow individuals with a confidential case to create ACCESS accounts and use ACCESS
as others currently do.





HR1: Non-Citizen Eligibility Changes

DHS will be making changes to immigration status codes. There will be a new immigration code
in CWW, as well as removing some immigration codes that will impact participants eligibility for
HC and FS. These removal of the codes, will not impact W-2 eligibility.

Guest Registration
ACCEESS will be enhanced to allow FS/CC/HC applicants to apply using basic information
(name and request). W-2 applicants will still need to complete the entire AFB module.
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