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Division of Family & Economic 

Security 
Connie Chesnik, Admin. 90-04  

Linda Richardson, Deputy Admin. 81-01 
 

SECRETARY’S OFFICE 
Jeff Pertl, Secretary 90-06 

Nadya Perez-Reyes, Deputy Secretary 90-05 
Jessica Justman, Assistant Deputy Secretary 90-04 

 Senior Management and 
Operations Office 

 Community & Family Outreach 
 Executive Support  
 Tribal Relations 
 Legislative 
 PIA-Executive 
 Bureau of Human Resources 
 Office of Budget and Policy 
 Office of Legal Counsel  

Bureau of Early Care Regulation 
Michelle Evans, Director 81-01 

Bureau of Child Care Subsidy 
Administration  

David Timmerman, Director 81-01  
 

Bureau of Finance 
Rachelle Armstrong, Director 81-01   

Bureau of Information 
Technology Services 

Steve McDowell, Director 70-01 

Bureau of Child Support 
Phyllis Fuller, Director 81-01 

 

Bureau of Working Families 
Patara Horn, Director 81-01 

Bureau of Permanence &  
Out-of-Home Care 

Emily Erickson, Director 81-01 

Milwaukee Early Care Admin 
Tiffany Wilson, Director 81-01 

 

Bureau of YoungStar 
Kassidy Farrey, Director 81-01  

 

Bureau of Compliance, Research, 
and Analytics 

Devon Syrjanen, Director 81-01 
 

Bureau of Youth Services 
Evelyn Coker Director 81-01 

 

Bureau of Performance 
Management 

Ronald Hermes, Director 81-01 

Bureau of Regional Operations 
Sarah Kate Johnson, Director 81-01 Bureau of Safety & Well-Being 

Michelle Rawlings, Director 81-01 
 

Bureau of Operations and 
Planning 

Vacant, Director 81-01 

 
Division of Milwaukee Child 

Protective Services 
Bridget Chybowski, Admin. 90-04  

Vacant, Deputy Admin. 81-01 
 

Division of Early Care &  
Education 

Priya Bhatia, Admin. 90-04  
Christian Albouras, Deputy Admin. 81-01 

 

Division of Safety  
& Permanence 

John Elliott, Admin. 90-04 
Shelby McCulley, Deputy Admin.81-01 

Initial Assessment Bureau 
Demetra Parr-Nelson, Director 81-01 

Quality Operations Bureau 
Mark Ramion, Director 81-01 

Bureau of Analytics and Research 
Maggie Renno, Director 81-01 

Bureau of Refugee Programs 
Bojana Zoric Martinez, Director 81-01 

 
Division of Management  

Services 
Hope Koprowski, Admin. 90-03 

Hannah Knouse, Deputy Admin. 81-01  
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SECRETARY’S OFFICE 
 

Jeff Pertl, Secretary 
 (300628) 90-06 

 

Deputy Secretary  
Nadya Perez-Reyes, (335183) 

90-05 

Assistant Deputy Secretary 
Jessica Justman, (335184) 90-04 

 

Executive Support 
Stacey Smith, ESA Supr. (305888) 81-04 

Tribal Relations 
Stephanie Lozano, Agency Liaison (Tribal) (310193) 81-03 

Strategic Initiatives 
Ayiesha Domino-Brown, Policy Initiatives. Advisor-Exec (032257) 81-01 

Senior Management and Operations Office 
Margaret McMahon, Senior Manager (337078) 90-00  

 

Bureau of Human Resources 
See Page 4 

Division of Family & 
Economic Security 

Connie Chesnik, Administrator 
 (026880) 90-04 

 

Division of Early Care & 
Education 

Priya Bhatia, Administrator 
 (335185) 90-04 

Division of Management 
Services 

Hope Koprowski, Administrator  
 (335187) 90-03 

 

Division of Safety & 
Permanence 

John Elliott, Administrator 
 (335186) 90-04 

Division of Milwaukee 
Child Protective Services 

Bridget Chybowski, 
Administrator (339374) 90-04 

 

Legislative 
Ragen Shapiro, Senior 
Legislative and Policy 

Director (337077) 90-02 
 

Office of Budget and 
Policy 

See Page 5 

 

  Jane Penner-Hoppe  
Policy Init. Advisor-Exec 

(312855) 81-01  


