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Carla Sumner (715) 930-1119 

Kara Vander Bloomen (715) 361-7717

Barb Honsa (920) 785-7818

Nancy McVary (608) 422-6743

Tamika Terrell (262)  446-7843

Tameka Gray (414) 289-5808
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Bureau of Regional Operations (BRO)  
Child Support County Assignments 

Waukesha Regional Office  
Melody Joiner (262) 446 – 7846 

Eau Claire Regional Office 
Amie Ziegel (715) 930 – 1120 

BUREAU OF REGIONAL OPERATIONS 
CONTACTS 

 

Green Bay Regional Office 
Heidi Schaible (920) 785 – 7820 
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Jessica Foster (262) 446-7842

Zachary Todd (715) 930-1118

Christene Hegewald (715) 361-7720

Sue Matczynski (920) 785-7817

Monica Booe (608) 422-6741

Milwaukee  (414) 343-5500
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Kathy Kloes W-2 Coordinator, Northern Region

Forward Services (FSC) Regions 1, 3 and 4

Responsibilities include policy questions, technical assistance and FCS complaints.

Phone: (715) 361-7719 e-mail: kathy.kloes@wisconsin.gov

Roxanne Sperber W-2 Coordinator, Northeast Region

Coverage Area - Forward Services (FSC) Regions 2, 5 and 9

Responsibilities include policy questions & technical assistance.

Phone: (920) 785-7816 e-mail:  roxanne.sperber@wisconsin.gov

Zulema Hauer W-2 Coordinator, Southeast Region

Coverage Area – ResCare Workforce Services (RWS)

Phone: (262) 446-7844 e-mail: zulema.hauer@wisconsin.gov

Jean Zawacki W-2 Coordinator, Southern Region

Coverage Area – Forward Services (FSC) Regions 6, 7, 8 and 10

Responsibilities include policy questions & technical assistance.

Phone: (608) 422-6744 e-mail: jean.zawacki@wisconsin.gov

Justine Girard W-2 Coordinator, Western Region

Coverage Area – Workforce Resources (WRI) and Workforce Connections (WCI)

Phone: (715) 930-1121 e-mail:  justine.girard@wisconsin.gov

Milwaukee Operations Section (MOS)

Phone: (414) 227-4633
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