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PURPOSE

The purpose of this memo is to announce the publication of the Bureau of Refugee Programs
Policy Manual, hereafter referred to in this memo as the manual.

BACKGROUND

Until the date of publication of this memo, BRP policies and other guidance were located in
operations memos, email communications, and each contractor’'s Scope of Services contract
addendum. The policies and guidance referenced in those communications have been
organized by program into one manual, which is located on the BRP website’'s Policy page.

PoOLICY

Effective 12-06-2023, the BRP-funded agencies indicated at the top of this memo must adhere

to policies as described in the manual.

At the time of publication of this memo, Refugee Cash Assistance (RCA) and Refugee Medical
Assistance (RMA) policies are not included in the manual. These programs’ policies will
continue to be located in Chapter 18 of the W-2 manual; their incorporation into the BRP Policy
Manual and removal from the W-2 manual will be announced in a separate memo.



https://dcf.wisconsin.gov/manuals/w-2-manual/Production/default.htm
https://dcf.wisconsin.gov/refugee/providers/policy
https://dcf.wisconsin.gov/refugee/providers/policy
https://dcf.wisconsin.gov/manuals/w-2-manual/Production/default.htm
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Email and operations memos will continue to be used to communicate important information to
agencies and will often coincide with a related manual update. However, minor updates to the
manual will be communicated using a BRP Policy Manual Cover Sheet. In order to stay up to
date on changes to the manual, BRP-funded agencies must sign up to receive operations
memos and cover sheets, both of which can be found on the Policy page of the BRP website. An
archive of all cover sheets and previous versions of the manual will be located on the same

page.
WISCONSIN REFUGEE PROGRAMS DATABASE (WRPD)
While WRPD is regularly referenced in the manual, including details such as the requirements
for documentation and verification frequency, specific details related to the technical use of
WRPD will be located and updated in the WRPD User Guide.
REPORTING

Not applicable
DOCUMENTATION

Not applicable
TRAINING

A technical assistance call detailing an overview of the contents and purpose of the BRP
Policy Manual will be scheduled and announced to partners.

AGENCY ACTION

BRP-funded agencies are required to adhere to any and all program guidance as it is
written in the policy manual as of 12-06-2023.

ATTACHMENTS
Not applicable

CONTACTS

For BRP Policy Questions: DCFRefugee@wisconsin.gov

For WRPD Questions: DCFWRPDSupport@wisconsin.gov
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