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MyWIChildCare Parent Portal 

The MyWIChildCare Parent Portal is an online system 
available to parents receiving Wisconsin Shares to help them 
manage their child care subsidy needs. The Parent Portal is 
available 24 hours a day, 7 days a week, and is mobile-friendly.

You can use the Parent Portal to:
• View your child care authorizations.
• Request a new authorization or make changes to a current 

one.
• Check the balance on your MyWIChildCare EBT card and 

track your payments.
• Sign up to receive a text message on your cell phone when 

you have a new message in the Parent Portal from your 
authorization worker.

• Track all requests entered in the Parent Portal using the 
Track My Requests button.

Learn more about the Parent Portal on the Parent Portal 
Information page.

Whether you are new, or have already used the MyWIChildCare 
Parent Portal, a MyWisconsin ID is required to login. Doing so the 
first time requires additional steps.

This document will guide you through those steps.

https://mywichildcareparents.wisconsin.gov/login?DcfReturnUrl=%2F
https://dcf.wisconsin.gov/mywichildcare/textmessages
https://dcf.wisconsin.gov/mywichildcare/textmessages
https://dcf.wisconsin.gov/childcare/parent-portal/info
https://dcf.wisconsin.gov/childcare/parent-portal/info
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Opening Parent Portal Login
On the Login to Parent Portal page, select MyWisconsin ID Log In.

This will bring you to the MyWisconsin ID Sign In page.
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Setting up a MyWisconsin ID
If you do not have a MyWisconsin ID, there are links to get started on 
both the Parent Portal login page and the MyWisconsin ID Sign In page. 

On the Parent Portal Login page is 
Select to create an Account.

The MyWisconsin ID Sign In 
page has a link to Sign up.

The Select to Create an Account 
button brings you to the 
MyWisconsin ID Self 
Registration site. This site 
provides a step-by-step guide 
with a link to the MyWisconsin ID 
Sign In page. The Sign Up link 
brings you directly to the 
MyWisconsin ID Sign Up page.

https://det.wi.gov/Pages/MyWisconsin_ID_Self_Registration.aspx
https://det.wi.gov/Pages/MyWisconsin_ID_Self_Registration.aspx
https://det.wi.gov/Pages/MyWisconsin_ID_Self_Registration.aspx
https://apps.wisconsin.gov/oauth2/v1/authorize?client_id=okta.2b1959c8-bcc0-56eb-a589-cfcfb7422f26&code_challenge=ylRDvY5dlq8j6TfuS6GFMxouR93yNdIvGDl44nGSxOI&code_challenge_method=S256&nonce=PViT1buHMcodGXRPc0jZ7jbEUF1YAMOYIku5UfprTXnleezlSQO3aZ3PnqNTxeOx&redirect_uri=https%3A%2F%2Fapps.wisconsin.gov%2Fenduser%2Fcallback&response_type=code&state=qEY4oUY3Z1C0piFhEnR62btlTGBuyLUF8aF76zGfetL7GUvKqWkAKDnoc5i3uQZc&scope=openid%20profile%20email%20okta.users.read.self%20okta.users.manage.self%20okta.internal.enduser.read%20okta.internal.enduser.manage%20okta.enduser.dashboard.read%20okta.enduser.dashboard.manage%20okta.myAccount.sessions.manage%20okta.internal.navigation.enduser.read
https://apps.wisconsin.gov/oauth2/v1/authorize?client_id=okta.2b1959c8-bcc0-56eb-a589-cfcfb7422f26&code_challenge=ylRDvY5dlq8j6TfuS6GFMxouR93yNdIvGDl44nGSxOI&code_challenge_method=S256&nonce=PViT1buHMcodGXRPc0jZ7jbEUF1YAMOYIku5UfprTXnleezlSQO3aZ3PnqNTxeOx&redirect_uri=https%3A%2F%2Fapps.wisconsin.gov%2Fenduser%2Fcallback&response_type=code&state=qEY4oUY3Z1C0piFhEnR62btlTGBuyLUF8aF76zGfetL7GUvKqWkAKDnoc5i3uQZc&scope=openid%20profile%20email%20okta.users.read.self%20okta.users.manage.self%20okta.internal.enduser.read%20okta.internal.enduser.manage%20okta.enduser.dashboard.read%20okta.enduser.dashboard.manage%20okta.myAccount.sessions.manage%20okta.internal.navigation.enduser.read


Wisconsin Department of Children and Families 5DCF-P-5972 (N. 03/2026)

MyWisconsin ID Account Creation
An additional guide, MyWisconsin ID Account Creation, provides 
the steps needed to register for a new MyWisconsin ID account. 

https://dcf.wisconsin.gov/files/publications/pdf/5958.pdf
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MyWIChildCare Parent Portal 
Login with MyWisconsin ID
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Connecting MyWIChildCare Parent 
Portal with MyWisconsin ID
To begin logging in to the Parent Portal, you’ll be redirected to the 
MyWisconsin ID Sign In page. 

On the Login to 
Parent Portal 
page, select the 
MyWisconsin ID 
Log In button.

The MyWisconsin ID Sign In page will open. Here you enter your e-mail 
address and press Next. Then enter your password and select Verify.
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SMS Verification Code
After entering your password, select Receive a code via SMS or 
Receive a voice call instead. Then enter the code received and 
press Verify.

Verifying the code will bring you to the MyWIChildCare Parent Portal 
Link a Case/Pin page. From there, you’ll begin the steps only required 
for a first-time login using your MyWisconsin ID.
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Parent Portal Steps Needed Only for 
Initial Login using MyWisconsin ID

The first time using your MyWisconsin ID to login to the MyWIChildCare 
Parent Portal, you must link them together. 
On the Link a Case and Pin page, enter your Case Number, Date of Birth, 
and SSN, then choose Next.

Note: If you do not have an SSN associated with your case, you will need 
to enter your PIN.  Contact your local agency for a PIN.

Next, you’ll verify your account by receiving a one-time code. To receive 
the code, select the phone number or e-mail in the account for it to be sent 
to. Then select the Send One-Time Code button. The One-Time Code 
Verification page will open. Enter the code received, and press Verify.

Note: Contact your local agency if you have not provided a phone number or e-mail.

https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply
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Logged In
After verifying an SMS code or finalizing a one-time code verification if 
initially using a MyWisconsin ID login, you’ve completed the steps and 
are logged in to the MyWIChildCare Parent Portal.

You may be prompted to update and Manage your Communication 
Preferences. Select Next Page to update your information. Remind Me 
Later will prompt this message to appear at each login. Selecting Decide 
Later allows this message to appear again in three months. 

After selecting a communication preferences choice, go to the Home 
button to begin using the MyWIChildCare Parent Portal. 

Note: At anytime throughout the 
sign-in stage a reCAPTCHA 
verification check may appear. 
This is only used to protect the 
site. Just complete the task and 
select Verify.
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Helpful Links

MyWIChildCare Parent Portal

Sign up to receive a text message

Parent Portal Information Page

MyWisconsin ID Account Creation

Parent Portal Login Using Your MyWisconsin ID 

MyWisconsin ID Self Registration site

MyWisconsin ID Sign In

Local Agency Contact Information 

https://mywichildcareparents.wisconsin.gov/login?DcfReturnUrl=%2F
https://mywichildcareparents.wisconsin.gov/login?DcfReturnUrl=%2F
https://dcf.wisconsin.gov/mywichildcare/textmessages
https://dcf.wisconsin.gov/childcare/parent-portal/info
https://dcf.wisconsin.gov/files/publications/pdf/5958.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5961.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5961.pdf
https://dcf.wisconsin.gov/files/publications/pdf/5961.pdf
https://det.wi.gov/Pages/MyWisconsin_ID_Self_Registration.aspx
https://apps.wisconsin.gov/oauth2/v1/authorize?client_id=okta.2b1959c8-bcc0-56eb-a589-cfcfb7422f26&code_challenge=ylRDvY5dlq8j6TfuS6GFMxouR93yNdIvGDl44nGSxOI&code_challenge_method=S256&nonce=PViT1buHMcodGXRPc0jZ7jbEUF1YAMOYIku5UfprTXnleezlSQO3aZ3PnqNTxeOx&redirect_uri=https%3A%2F%2Fapps.wisconsin.gov%2Fenduser%2Fcallback&response_type=code&state=qEY4oUY3Z1C0piFhEnR62btlTGBuyLUF8aF76zGfetL7GUvKqWkAKDnoc5i3uQZc&scope=openid%20profile%20email%20okta.users.read.self%20okta.users.manage.self%20okta.internal.enduser.read%20okta.internal.enduser.manage%20okta.enduser.dashboard.read%20okta.enduser.dashboard.manage%20okta.myAccount.sessions.manage%20okta.internal.navigation.enduser.read
https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply
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