Parent Portal Login Using Your MyWisconsin ID

Effective March 27, 2026, the first time you log in to the MyWIChildCare
Parent Portal, you must link your Child Care case with your MyWisconsin ID.
Follow the steps below. Future logins will not require these additional steps.

To log in to the Parent Portal,

goto

https://mywichildcareparents.Wisconsin.

gov. Select the MyWisconsin ID Log In

button.

If you do not have a
MyWisconsin ID, tap Click
to create an Account.

Enter your MyWisconsin ID.
Select the Next button.

## WISCONSIN

MyWisconsin ID (UAT) Sign In

## WISCONSIN

Select Receive
a code via SMS \.
to receive a text
message to
verify your
account or
select Receive
a voice call
instead.

Verify with your phone

(@ MJSmithTraining@yahoo.com

& via SMS 1o +1 XXX-XXX-3941
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Login to Parent Portal

Welcome to State of Login. To protect of Children and Families (DCF) systems, DCF has upgraded to new
secured login functionality, including enforcement of Multi-Factor Authentication (MFA).

[ — ]

lember Services at 608-471-6667
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Next, enter your MyWisconsin ID
Password. Select the Verify button.

i WISCONSIN

Sekkok

Verify with your password

(@ MJSmithTraining@yahoo.com

i WISCONSIN

Enter the code
you received
and select
Verify.

P
Verify with your phone

@ MJSmithTraining@yahoo.com

A code was sent to +1 XXX-XXX-3941. Enter

the code below to verify.
Carrier messaging charges may apply

Enter Code

‘ 038774 ‘

Wisconsin Department of

Children and Families


https://mywichildcareparents.wisconsin.gov/
https://mywichildcareparents.wisconsin.gov/

Parent Portal Login Using Your MyWisconsin ID (cont.)

Enter your Case Number, Date
of Birth, and SSN, then select
Next. If you do not have an
SSN associated with your case,
you will need to enter your PIN
number. Contact your local
agency to obtain this number.

Logout
Welcome, Maria

<\ Wiscansin Departmentol
M Children and Families

Link a Case/PIN

This Page is used to link an existing childcare eligible Case and PIN

We need information about your identity to find your case.

Case Number *

Date of Birth *

MM/DDAYYYY ic]
SSN *
I don't have an SSN
Next |®
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Welcome, Maria

Logout

Contact Details to Link a Case Number and PIN

Select the phone number (or

Verify Your Account
Choose where we should send your One-Time Code

(ane

0=

]
G ]
]
I

Send One-Time Code | [©]

e-mail) on file which you'd
like to receive a one-time
code. Select Send One-Time
Code. Contact your local
agency if you have not
provided them with a phone
number or e-mail address.

Enter the six-digit one-time
code, then select Verify.

e Logout
g milies ﬂl Welcome, Maria
One-Time Code Verification
Please enter th i de sent to th (R4) %3941
Enter One-Time Code
One-Time Code expires in 04:57
Verify |® I
®| Back to Case Contacts. I
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You may be prompted to update
and Manage your
Communication Preferences.
Select Next Page to update your
information. Remind Me Later will
prompt this message to appear at
each login. Selecting Decide Later
allows this message to appear
again in three months. Select
Home to get started.

Logout

¢ R (D e
y Children and Families Welcome, Maria

Manage Your Communication Preferences

Case Number - 7151708378

We have (608) 438-3681 as your mobile phone nu
and update the phone number.

mber. If it has changed or you no longer own this number please select the Next Page button below

[ Next Page ] Remind Me Later | Decide Later
<4 | A Home
AboutDCF  Public Meetings o Careers RequestRecords  Contact Us Wisconsin.gov Press

Report Child Abuse
Report Fraud



https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply
https://dcf.wisconsin.gov/wishares/where-to-apply

Parent Portal Login Using Your MyWisconsin ID (cont.)

Follow the steps below after you have linked your MyWisconsin ID to
your Child Care case in the Parent Portal.

Login to Paren

htt DS: / / yWwic hildcare parents.wisconsin elcome o St ot scana Secured o TortectWicoranOeprinentof G and Pl (56 s, OGF s ipraded o
/M . . :

secured login functionalit of MultiFactor (MFA)

gov. Select the MyWisconsin ID Log In —

cTo log in to the Parent Portal, go to ) B e

button.
Enter your MyWisconsin ID. p—
Click the Next button.

QP wisconsin Department of Children and Families 000

i WISCONSIN

Select all images with

crosswalks

MyWisconsin ID (UAT) Sign In Click verify once there are none left.

Email address.

| MJSmithTraining@yahoo.com |

= Complete the

., reCAPTCHA, then click

B Verify. Note: This step
el randomly appears and

may not appear with

each login attempt.

Next, complete Steps 3, 4, 5 from Page 1.

P Logout
S e e
e Last, you may be promptedto e
Manage Your Communication Preferences
u p d at e a r.] d M a n ag e yo u r We have (608) 438-3681 as your mabile phone number. If it has changed or you no longer own this number please select the Next Page button below
Communication Preferences. e

Select Home to get started e l oot ot
4 | A Home I
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Additional Information
« MyWisconsin ID Account Service Desk: 608-471-6667
« Hours of Operation 24/7/365

) . Scan the QR code to learn
MyWisconsin ID FAQs more about the

* More about MyWisconsin ID MyWIChildCare Parent Portal.
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