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Equal Opportunity Statement  

The Department of Children and Families 
is an equal opportunity employer and 
service provider. If you have a disability 
and need to access services, receive 
information in an alternate format, or 
need information translated to another 
language, please call the Division of Early 
Care and Education at 608-422-6002. 
Individuals who are deaf, hard of hearing, 
deaf-blind or speech disabled can use 
the free Wisconsin Relay Service (WRS) 
– 711 to contact the department. 
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About This Guide

Are you interested in becoming a 
regulated child care provider?

This guide details how potential new providers can begin the process of 
becoming a certified or licensed child care provider by using our 
Expression of Interest (EOI) tool in DCF’s Child Care Provider Portal 
(CCPP). 

Submitting an EOI is the first step towards becoming a regulated child 
care provider. 

Once your EOI is submitted, you will be contacted by a representative 
from your area to help you move though the next steps in becoming a 
regulated child care provider. 

Let’s review the steps needed to complete the Expression of Interest (EOI).
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Child Care Provider Portal Introduction

The Child Care Provider Portal (CCPP) is a secure website, available 
24/7, where regulated Wisconsin Child Care Providers can manage their 
child care business. 

It is also where you will submit your Expression of Interest (EOI) to 
become a regulated child care provider.

Note: The information in the DCF Child Care Provider Portal is confidential, 
and everyone using this system must follow confidentiality guidelines. 

Here are confidentiality guidelines that all registered users must follow:
1. Only those with a User ID and security access to CCPP should be 

viewing information on CCPP. Each person authorized to use CCPP 
should have their own User ID.

2. Registered users should not share a User ID/Password with anyone. 
Remember that you are responsible for keeping your User ID and 
Password secure.
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Expression of Interest Access

If you do not have CCPP access and do not have a DWD/Wisconsin 
Account, then that is the first step you will need to take. We will go 
through setting up a working DWD/Wisconsin Account and CCPP 
access in the next segment. 

If you already have access to the Child Care Provider 
Portal or have a DWD/Wisconsin Account, you are 
ready to log in to CCPP to submit your Expression of 
Interest. 

You do not need to set up another User ID and 
Password if you already have one. You can move 
ahead to page 13, Expression of Interest, in this 
document. 

Be sure this is your own account, and it is not shared 
with anyone. 

!
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Setting Up a DWD/Wisconsin Logon 
If you do not have a Child Care Provider Portal (CCPP) account, the 
first step is to click on Account Management underneath the login 
section on either the CCPP home page or the EOI page. 

This will open the DWD/Wisconsin Logon Management System page.
Click/tap on Create a Logon.

Remember, when setting up your account, the system will time out 
after 20 minutes of inactivity, which forces you to log back in.
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Create a Login for Your Account 

The next step is to fill 
out your information 
on the Create a 
Logon page.

Make sure you 
remember your 
username, password, 
the security question, 
and answer.

A version of this page is 
also available in 
Español. 
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DWD/Wisconsin Email Confirmation
Once you have completed the Create a Logon page and clicked next, 
you will receive an email to confirm your email address.

Check your email to see if you have received an email confirmation. The 
arrival of the email may take time, as stated on the application.

When you receive the email confirmation, click on the link provided in 
the email.
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DWD/Wisconsin Account Created
After selecting the email confirmation, you will receive an email informing 
you that you have successfully created a DWD/Wisconsin Logon account, 
including your username that was used to create the account.

.

On the website it will show Logon Created, inform you that it is 
Important to remember your username, and provide a button to Return 
to Provider Portal.

Select Return to Provider Portal.

11



Wisconsin Department of Children and FamiliesDCF-P-5762 (N.05/2024)

Access to CCPP and EOI

By creating a DWD/Wisconsin Logon, you now have a username 
and password that can be used for access to CCPP, where you will 
begin working on your EOI.

Let’s review the steps for filling out your Expression of Interest (EOI). 
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Expression of Interest

Wisconsin Department of Children and Families

Expression of Interest (EOI)

Expression of Interest
Application
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Expression of Interest Access Option 1 
With a DWD/Wisconsin Account, you have access to the CCPP. On 
the CCPP home page there is a link titled Expression of Interest, for 
interested potential new providers to select. Click/tap on the link.

After you have selected Expression of Interest, a new page will 
open. You can log in with your user ID and password from your 
DWD/Wisconsin account that you also use to log in to CCPP.

After entering user 
ID and Password 

click Login.
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Expression of Interest Access Option 2
Another option for EOI access is to start by logging in to CCPP.

Enter user ID, Password, then click Login.

You will then be on the CCPP New User Setup page. 
Click/tap on Expression of Interest.
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Choosing Your Child Care Provider Type
After entering your log in information, a new page will open explaining 
the difference between Licensed and Certified Child Care. It also 
describes the three categories of Licensed Child Care. 

At the bottom of the page, 
select the Application Type 
for the child care provider 
service that you want to open. 
Click/tap Next.

16



Wisconsin Department of Children and FamiliesDCF-P-5762 (N.05/2024)

More Information on Application Types
During the process of choosing the application type for your business, 
you can learn more about starting a Licensed or Certified Child Care 
Program. On the page where you are selecting your Application Type 
there are links to the following webpages. 

Starting a Licensed Child Care

Child Care Certification

Information on these sites can answer some of your questions and help 
you make an accurate choice towards your goal.
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Expression of Interest Application Page
After selecting an Application Type, the Expression of Interest 
Applicant page opens.
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Entering EOI Applicant Information
On the Expression of Interest Applicant page, begin entering your 
information. You must fill in every section that has an asterisk (*) 
next to it. 

The Application Type you have chosen will appear here. 
Fill out the rest of the information. 

Selecting an 
information 
icon will 
provide more 
details for 
that area.

It’s okay if you do not yet have a name for your child care business, or an 
FEIN, you can leave those fields blank. 
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Applicant’s Personal or Mailing Address

Continue filling out the page, making sure to at least add information in 
every section with a red asterisk. 

The Applicant Address section is asking for your personal 
or mailing address to establish contact with you, not the 
address of your potential child care business, if different. 
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Translator Language Selection

21

If you select yes for any language other than English, this will be 
documented in your file. It provides guidance to the worker who will 
be contacting you. 

If no language assistance is needed, just select No.
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Next Steps in Application

When you have completed entering your information, click/tap Next. 
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Entering the Facility Address
Next, enter the address of your proposed facility. 
When completed, click/tap Save.

If you do not have an address yet, you must enter at 
least the County or Tribe where it will be located.
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Reviewing Your Application

24

Before submitting your application, review your answers, and make any 
needed changes. The status of your EOI is Expression of Interest 
Pending at this point. You can review the application by clicking on 
Application Summary.
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Expression Of Interest Application Summary

Clicking on Application Summary will open the Expression of Interest 
Application Summary page. On this page you can select different 
portions of the information you provided and make changes by 
choosing one of the Modify Details buttons.
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Modifying Details in Your Application 
After selecting one of the Modify Details buttons, that section of 
information you entered will open. You can review and make any 
needed changes to that portion of your EOI application. 

When changes are 
made click Save. 

If no changes are 
made, click 
Application Summary 
to return to the 
summary page.
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Returning to EOI Application Summary
When you return to the Expression of Interest Application Summary 
page, you can select other areas that may need changes. When your 
review is complete, click/tap on Expression of Interest Home at the 
bottom of the page.
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Submitting Your Application

28

When you feel your application is complete, click/tap Submit 
Application. The status of your application will now be Expression of 
Interest Submitted. The application will be sent to the pre-licensor, 
local agency, or Bureau of Early Care and Regulation. A representative 
will then work on your application with you. The group that is handling 
your application will reach out to you.

 
Please note: after submitting your application, changes cannot be 
made while waiting for a response. However, when you are 
contacted, additional changes can be made while working with the 
agency.
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Expression of Interest Submission 

After selecting the Submit Application button, a new page opens titled 
Expression of Interest Submission. On this page, you must attest that 
the information you provided is true and that you completed the form 
yourself. Click/tap the checkbox, then click/tap Submit.
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Receiving Response from Pre-
Licensors and Local Agencies 

Wisconsin Department of Children and Families

Expression of Interest (EOI)

Receiving Response from 
Pre-Licensors and Local 

Agencies 
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EOI Application Submitted
The Contacts page opens after submitting your EOI. With your 
Expression of Interest Submitted, a pre-licensor or your local agency 
will reach out to you. Please allow at least three business days for 
them to contact you.
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Pre-Licensor or Local Agency Response 

32

With assistance from a pre-licensor or local agency you will be guided 
through the next steps in preparing your facility and program to be sure 
you are ready to complete your initial application. During this process, 
your expression of interest status will be Pre-Licensing Initiated or 
Orientation Initiated.

When you have completed all steps and have moved on to your initial 
application, your status in EOI will be changed to Pre-Licensing 
Complete or Orientation Complete. 

Once you have completed pre-licensing or orientation, you will be able 
to fill out the initial application. You can then complete and submit the 
application and be on your way to becoming a licensed or certified 
child care provider in Wisconsin.



Withdrawing an EOI

Wisconsin Department of Children and FamiliesWisconsin Department of Children and Families

Withdrawing an Expression 
of Interest
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Withdrawing Your Expression of Interest
You have the option of withdrawing your EOI. When you select Withdraw 
Request, the Expression of Interest Withdraw page opens.

You will be asked to Confirm Withdraw. If your EOI status is Pending, your 
status will then change to Expression of Interest Withdrawn. However, we 
strongly suggest reaching out to a pre-licensor or local agency before 
withdrawing. They can try to assist you with any issues you are having and 
keep your EOI request active.

If your status is Expression of Interest Submitted when choosing to 
withdraw, a pre-licensor or local agency official will be assigned to reach out 
to you and assist with any questions or concerns you have. The intent is to 
help you and keep your EOI active, if possible. The status of your EOI will be 
Expression of Interest Withdraw Requested. If after communication with a 
pre-licensor or local agency official your intent is still withdrawing your 
request, the status of your EOI will be changed to Expression of Interest 
Withdrawn and will be closed.
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Related links

Wisconsin Department of Children and FamiliesWisconsin Department of Children and Families

Additional Information
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Helpful Links

Starting a Licensed Child Care

Wisconsin Child Care Certification 

What is the Child Care Provider Portal (CCPP)? 

Child Care Provider Portal (CCPP) User Guide

Child Care Provider Portal (CCPP) Guía de Usuario
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