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Background Information on the EBT CSAW - Provider 
Screens 

 
The EBT CSAW has the following child care provider screens.  

• Provider Prices 
• Authorizations 
• Subsidy Summary  
• Account Details 

Regulation details, provider comments, alternate address, and other provider information are available 
in the old Provider Management module in CSAW. Also, the local agencies continue to create out-of-
state and public school programs in the CSAW Provider Management module.  

 

Accessing EBT CSAW – Provider Screens 
To access the EBT CSAW module, click on the tab in the top navigation bar. 

  

EBT CSAW Case Search and Provider Search links are available below the Announcement section.  
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Provider Search 
Providers are searched multiple ways in EBT CSAW. These are explained in the EBT Authorization User 
guide.  

 

 After conducting a search for a provider, the List of Authorizations for a Child Care Provider Location 
screen displays.  

List of Authorizations for a Child Care Provider Location 
The List of authorizations for a Child Care Provider Location lists all authorizations for the facility. The 
screen is defaulted to show authorizations for last three months and all future authorizations. Change 
the date in the Begin Date field to view authorizations that span further back than three months in the 
past.  

Click Include Deleted Authorizations checkbox to view authorizations that were deleted.  

Click on the case number to view details about an authorization 
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Provider Prices 
Licensed providers and public school programs must submit prices charged to their private pay parents 
in writing to the subsidy agency before authorizations can be written. Private provider prices can be 
entered for certified providers, however, those prices are not used when calculating benefits.  

Provider prices are entered into EBT CSAW for each age group. Each provider may have a different age 
group variation. 

If a certified provider becomes licensed, the agency must enter private prices for the provider. If the 
prices have been entered into EBT CSAW for the provider prior to the benefit load last business day of 
the month, the system will automatically re-calculate the authorizations effective the 1st day of the 
following month. If the prices are not entered by the last business day of the month, the benefit load 
fails. If the benefit fails, DCF Child Care Helpdesk will notify the local agencies. To reload the benefit in 
this scenario, the worker must enter the provider prices into EBT CSAW. The system will reload the 
benefit the following day.  
 

Conversion of Provider Prices from CSAW Provider Management to EBT 
CSAW 
Child care programs that were licensed or had a public school category as of July 11, 2016, had their 
private pay prices converted from the old CSAW into EBT CSAW.  

If a provider reports price changes after the above date, the prices have to be updated in both the old 
CSAW Provider Management and the new EBT CSAW. This is because the providers will have 
authorizations in both modules until the full roll-out in February 2017.  

To access the Provider Prices screen, click on the Provider Prices link in the navigation menu.  
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The screen is defaulted to show the prices current as of today. Change the Effective From date to view 
past prices.  

NOTE: The provider price screen in EBT CSAW only includes prices that were converted on 7/8/16 and 
forward.  

From this screen, you can access the Add Provider Prices, Modify (pencil icon), Delete (trash can) and 
History (scroll) screens.  

 

Add Provider Prices 
Click on Add Provider Prices link on the Provider Prices screen (shown above) to add a new record 
(below).  

 

Full and part-time weekly prices are collected. Please review Subsidy Policy Manual, Chapter 2 (2.4.2.) 
for further instructions on how to convert hourly, daily and part time provider prices.  
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Key fields on this page:  
Name of Field Description 
Full time Weekly Choose this value when entering a price that reflects 20 or more hours care per week.  
Part time Weekly Choose this value when entering a price that reflects less than 20 hours of care per 

week. 
From Ages Year Enter the beginning age in years (0 to 12 years) for the price.  

From Ages Month Enter the beginning age in months (1 to 11 months) for the price.  

To Ages Year Enter the ending age in years (0 to 12 years) for the price.  

To Ages Month Enter the ending age in months (1 to 11) for the price.  

Effective Begin Date Enter the date the price is effective from. This has to be first day of the month.  
Effective End Date This field is usually left blank.  
Prices Enter the WEEKLY price.  

 

Part-time Programs:  
The school closed hours (scheduled and inclement weather) are capped at provider’s full-time price. This 
is true even for programs operating part time (usually school age programs). If the program does not 
have a full-time price, please divide the part time price by 20 to calculate an hourly price. Then multiply 
this hourly price by 35.  

Modifying Provider Prices 
If current authorizations exist for a provider in EBT CSAW, the provider prices cannot be updated the 
current month. The price change effective date can be first day of the following month or later.  
 
If no authorizations exist, the price Effective Begin Date can be in the past.  The effective begin date 
cannot be modified. Instead current detail would have to be deleted and a new detail added with 
preferred start date 
 
To modify prices, click on Add Provider Prices link on the Provider Prices screen. Then complete the fields 
listed on the Add Provider Prices section above.  If the age range (From Age and To Age) of the new price 
matches the previous one, EBT CSAW will automatically enter the Effective End Date for the previous 
price.  
 

 
 

Deleting Provider Prices 
Click on the trash can icon on the Provider Prices screen to access the Delete Provider Prices screen. Click 
on the check box to confirm the delete. Note that prices cannot be deleted if authorizations exist.  
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Error in Entering Provider Prices 
If a mistake is made when entering provider prices, EBT CSAW allows deletion of the future price as long 
as the begin date for the new price is in the future.  
 
Example: On September 15th, a worker enters a weekly price of $100 for a provider. The price should 
have been $200. If the error is discovered prior to October 1st, the incorrect price can be deleted and the 
correct price re-entered.  
 
 

Subsidy Calculation Summary  
This screen shows the benefits authorized to a provider location.  
 

 
 
The screen lists subsidy amounts for each child authorized to the provider. If the provider is 4 or 5 Star, 
the YoungStar Adjustment to Provider column lists the amount that will be sent directly to the provider.  
 
Click on the Details link to access the Calculation Details screen for the case.  
 

Vendor (FIS) Provider Data Exchange 
All child care providers who have an active license, certification or public school category and who 
participate in the YoungStar program are sent a system generated introductory letter that informs the 
provider about the enrollment process with the MyWIChildCare vendor Fidelity Information Services 
(FIS) .  
 
To enroll in the MyWIChildCare program, the provider must complete a contract and Electronic Funds 
Transfer information to FIS. The contract can be done on paper or online using the ebtedge.com 
website. 
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Once the provider receives the introductory letter, the provider can complete the enrollment process by 
logging into the ebtedge.com.  If a provider cannot complete the process online, the introductory letter 
instructs the provider to contact FIS to have the materials mailed by US Postal Service.   
 

Mailing of the FIS Introductory letter:  
 
Phase 1:  
Mid June, 2016, all eligible providers in the WREA consortium (providers who have a license/certificate 
and who participated in the YoungStar Program) were sent the introductory letter. The letter was also 
sent to providers outside WREA counties who were serving children from WREA counties.   

The enrollment process completion date for WREA providers was September 15, 2016. 
 
Phase 2: 
On September 1, 2016, all eligible providers in Balance of State (BOS) were sent the FIS introductory 
letter. The enrollment is now open for all eligible providers in the state.  

Balance of State providers must have completed the enrollment process with FIS by January 15, 2017.  
 
Soft copies of the system generated letters will be available in the new Provider Portal starting late 
September.  
 
Ongoing provider updates: 
DCF sends newly established providers to FIS on a weekly basis. These providers have indicated on their 
licensing/certification application that they intend to participate in the YoungStar program.  The system 
will also generate a letter to the newly licensed/certified provider instructing them to complete the 
enrollment process with FIS.  
 
Effective October 1, 2016, DCF sends changes in provider demographics to FIS on a daily basis.  
  
To access the FIS Provider details, click on the Account Details link in the navigation menu.  This screen 
displays the FIS provider ID, status and if the provider is using a Point of Sale (POS) device.  
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The table below shows all possible values for the Vendor Status field:  

Status Authorization 
can be created 

Explanation 

Add No Provider who has a current license, certification or a public school category 
and who is participating in the YS program (or YS contract uploaded for 
certified inhome and out-of-state provider) has been added to CSAW tables to 
be sent to FIS.  

Initial Load No Provider’s record has been sent to FIS.  

Contract Sent No FIS has sent the contract to the provider 

Contract 
Signed 

No Provider has signed the online or paper contract 

Database 
Setup 

 This status is given to providers who have submitted contracts online (so they 
are no longer Initial Load or Contract Sent) but pending verification. This is 
equivalent to Active. 

Active Yes Provider is active in the FIS system. Authorizations cannot be written to 
providers who have a status other than Active or Database Setup  

Suspended No Provider has been suspended in FIS system.  

Delete No A provider whose status is inactive in DCF system has been sent to FIS. FIS has 
deleted the provider record in their system.  

Not 
Participating 

No If both FIS and DCF know for sure a provider is not going to participate in the 
MyWIChildCare, FIS manually change the status to Not Participating.  
 

 
Effective 9/17/16, CSAW has a validation that requires providers in WREA counties to be in Active status 
in order for the worker to be able to create an EBT authorization. The validation will be programmed for 
the non-WREA counties with effective date of January 15th, 2017.   
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Vendor Provider Data Exchange Details 
This screen shows provider information sent to FIS system.  

 

Other Provider Details 
To view provider details such as the YoungStar rating and status, ages served, accreditation,  alternate 
address,  provider suspension, subsidy language information, etc., click on the Location Details link in 
the navigation menu. This link takes you to the Provider Location Details screen in the Provider 
Management Module.  
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