
Wisconsin is improving how parents pay for 

child care services with MyWIChildCare. How 

does it work? State child care subsidies are 

placed onto an EBT card every month, which 

allow parents to pay for child care their 

way—whenever their provider’s monthly or 

weekly payments are due, using the payment 

op�on that’s best for them: in person, online 

or over the phone. MyWIChildCare is that 

easy. And, help is always just a phone call 

away at 1-877-201-7601.

If you’re a parent who par�cipates in Wisconsin Shares, get 

ready. Your MyWIChildCare card will arrive automa�cally 

along with easy, step-by-step ac�va�on instruc�ons.
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The Department of Children and Families is an equal opportunity employer and service provider. If you have a disability and need to access 
services, receive informa�on in an alternate format, or need informa�on translated to another language, please call the Division of Early 
Care and Educa�on at 608-422-6002. Individuals who are deaf, hard of hearing, deaf-blind or speech disabled can use the free Wisconsin 
Relay Service (WRS) – 711 to contact the department.


