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Adoption Assistance 
Information for Families 

Adoption Assistance Overview 

Adoption Assistance (AA) provides support to families after adoption finalization. AA always includes 
Wisconsin’s Title XIX Medicaid (MA), which has similar coverage to the BadgerCare Plus Standard Plan but with 
no premium or copay. Families who move outside of WI should contact the AA Information Line (1-866-666-
5532), as WI will coordinate transferring MA coverage to the new state.   
AA may also include a monthly subsidy and/or a one-time reimbursement for adoption-related expenses. 
Children who are determined to have special care needs are eligible for a monthly subsidy that will follow the 
family if they move outside WI. This subsidy is paid by DCF to the adoptive parents to help meet the financial 
demands of caring for a child’s special care needs. The subsidy includes: 
• A basic rate, which is based on the child’s age at the time of the adoption finalization 
• A supplemental rate, which is based on the child’s emotional, behavioral, and physical care needs 
• An exceptional rate, which is based on extra needs the child may have 

These rates are added together to determine the AA subsidy. The subsidy cannot exceed $2,000 per month. 

Reporting Major Changes 
Adoptive parents are responsible for notifying DCF of major changes in the 
child’s life, as these could impact adoption assistance. These include: 
• The child is no longer living in the adoptive home 
• The adoptive parents stop supporting the child  
• The child dies 
• The child gets married 
• The child enters the military 
• The family’s address changes 
• The adoptive parents’ parental rights are terminated 
• The child is enrolled in high school after age 18 
• The child acquires or changes SSN 

Report these major changes to DCF by calling 1-866-666-5532 or sending the 
applicable form (right) to DCFAdoption@wisconsin.gov. 

Forms 
To request AA benefits for a 
child attending high school 
after age 18, use form  
DCF-F-CFS0984-E. 

To report any other major 
changes (see left), use form 
DCF-F-CFS0962. 

All other forms are provided 
by the child’s caseworker or 
the DCF Adoption 
Assistance Program when 
applicable. 

Adoption Assistance Eligibility 
To be eligible for AA (with MA and with or without a subsidy), all the following must be true: 
• The child is under 18 at adoption; and 
• There has been a determination that the child should not or cannot return to their parents; and 
• The child is under the guardianship of an agency. 

For AA that includes MA and a subsidy, the child must meet at least one of the following: 
• Be seven years of age or older 
• Be a member of a sibling group of two or more placed together 
• Have five or more needs that are moderate or intensive based on Chapter DCF 56 
• Be a member of a minority race that cannot be readily placed due to lack of appropriate resources 
• Be an Indian child as defined in Chapter 58 

For AA that includes MA but not a subsidy, the child must have experienced specific birth family or prenatal 
conditions that make the child at high risk to develop special care needs in the future. 

mailto:DCFAdoption@wisconsin.gov
https://dcf.wisconsin.gov/files/forms/doc/0984.docx
https://dcf.wisconsin.gov/files/forms/doc/0962.docx
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CONTACT INFORMATION 
Website: https://dcf.wisconsin.gov/adoption/assistance 
Emails: DCFAAEligibility@wisconsin.gov or  
              DCFAAAmendments@wisconsin.gov 
Phone: 1-866-666-5532 (toll free) 
 

 

Address: Adoption Assistance 
                 DCF/DSP 
                 P.O. Box 8916 
                 Madison, WI 53708-8916 
 

 

“The Department of Children and Families is an equal 
opportunity employer and service provider. If you have a 
disability and need to access services, receive information 
in an alternate format, or need information translated to 
another language, please call the Adoption and Interstate 
Services Section at (608) 422-6931. 
Individuals who are deaf, hard of hearing, deaf-blind or 
speech disabled can use the free Wisconsin Relay Service 
(WRS) – 711 to contact the department.” 

Eligibility to Apply for an Amendment 

To be eligible to apply for an AA amendment, the 
family must have an active AA agreement with the 
State of Wisconsin and the following must be true: 

• It has been at least 12 months since the 
adoption of the child; or 

• It has been at least 12 months since any 
previous denial of an amendment request; or 

• It is within 120 days before the expiration day 
of an active AA amendment. 

Eligibility for Amendment Approval 

For an AA Amendment request to be approved, the 
following must all be true: 
• On the original Agreement, the monthly AA 

subsidy was less than the maximum of 
$2,000/month; and 

• On the original AA Agreement, the child did not 
have the maximum level of need in every 
category; and 

• The adoptive parents have not been 
substantiated for child abuse or neglect 
relating to the child who is the subject of the 
AA Agreement; and 

• A significant change in circumstances in the 
child’s special care needs is identified by the 
adoptive parents and verified by appropriate 
professionals. 

 

Amendment Request Process 
If an adoptive family believes their child’s care 
needs have increased since the date of the adoption 
finalization, they can seek an amendment to their 
active AA Agreement by contacting the DCF 
Adoption Assistance Program at 1-866-666-5532 or 
DCFAAAmendments@wisconsin.gov.  

The Adoption Assistance Program will help to 
determine whether the family meets eligibility 
criteria and provide the correct forms to complete.  

Amendment request forms must be filled out by 
both the adoptive parents and an appropriate 
professional who can verify the reported needs. 

 

Adoption Assistance Amendments 
If a child’s care needs increase one year after the adoption is finalized, a family can seek an amendment to their 
AA agreement for a one-year increase to the monthly subsidy. Only the supplemental rate is increased by an 
amendment; the basic and exceptional rates never change. The amended subsidy can never be less than the 
subsidy established in the original AA agreement.  

If a child’s AA Agreement included Medical Assistance but not a monthly subsidy at the time of adoption, the 
family can seek an AA amendment any time after one year post-adoption to begin receiving a monthly subsidy. 

Amended agreements expire after one year. At least 120 days before the expiration of the amendment, DCF will 
contact the adoptive parents in writing to ask whether they want to continue the amended agreement at the 
same rate or seek a new higher amendment. If the family does not take action on their amendment, it will expire, 
and the subsidy rate will default back to the rate in the original AA agreement. 

https://dcf.wisconsin.gov/adoption/assistance
mailto:DCFAAEligibility@wisconsin.gov
mailto:DCFAAAmendments@wisconsin.gov
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